€ Mera®oH

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBasu (TapuddHblv nnaH).

Jlyywwue apysbsa 2013

Moanucka Ha TapudHbIM NNaH 3akpbiTa ¢ 1 AHBapsa 2013 roaa.

TapudHbIA NNaH Ha okasaHue ycnyr MobunbHon cBs3u ctaHgapToB 2G (GSM 900/1800) u/wnun 3G (UMTS, WCDMA, HSPA) w/unu 4G+ (LTE), ycnyr cBa3u no

nepenave AaHHbIX U TeneMaTnyecknx ycrnyr cBAsu.

Tapudbl .D,eﬁCTByIOT Ans aboHeHTOB, 3aKMYMUBLUUX AOFOBOP 06 OKasaHuMU ycnyr cBsi3an Ha Tepputopun Bonorabl n Bonoroackow o6nacTtu.

TapudHbI NnNaH aeicTByeT Ha TeppuTopun Bonorabl n Bonorogckon o6nacTu.
DdepepanbHbli U defepanbHbli ¢ ONOMHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMEP.
ABaHcoBasi cuctema pacyetosl.

CTOMMOCTb B py6.

6e3 HOC c HAC
3a oKkasaHue yCryr CBsi3u C UCMosib3oBaHWeM deaepanbHOro Homepa 0 0
ExepnHeBHas aboHeHTckas nnara
3a OKasaHuWe yCryr CBsi3n C UCMOSIb30BaHWEM rOPOACKOro Homepa 5,095 6
Mopor oTknoYeHns* 0 0
1-as MMHYTa CO 2-0/ MUHYTbI
CoeauHeHus BHYTpu [lomaliHero permoHas (3a ogHy MUHYTY)*
(cmoumocmb MOXHO CHU3UMB C MOMOWbI0 MapUgHbIX onuuL)* :E?: 6e3 HOC 6es HIC c HOC
¢ Homepamu aboHeHTOB CeBepo-3anagHoro dunuana MNAO «Merad®oH» MoGUNbHOM CBA3N 2119 250 0.424 050
[lomaluHero pervoHa
C HoMmepamu aboHeHToB CeBepo-3anagHoro dunuana NAO «MeradoH» MecTHOW CBA3MN 2,119 2,50 2,119 2,50
Wcxopawme ¢ Homepamu aboHeHTOB CeBepo-3anagHoro dunuana MNAO «Mera®oH» MECTHO CBA3N
coeauHeHns [omaliHero pervoHa 2,119 250 2,119 250
C HoMepamu aboHEHTOB ApYrMx onepaTopoB Mo6UIbHON CBA3W [JoMalLHero pernoxHa 2,119 2,50 2,119 2,50
C HoMepamu abOHEHTOB ApYrX ONepaTopoB MECTHOWN CBS3U 2,119 2,50 2,119 2,50
C rofiocoBbIM NOYTOBLIM ALWMKOM (Ten. 0525 n +7921 7999999) 0 0 0 0
Bce Bxogsiine coegnHeHus 0 0 0 0
Coob6LeHus (3a ogHO cooblueHue)*
(CMouUMOCmb MOXHO CHU3UMb C MOMOWbI0 mapudbHbIX onyuti)*
Ha Homepa aboHeHTOB CeBepo-3anagHoro punuana MNAO «Mera®oH» [lomallHero pernoHa 1,695 2,00
Ha Homepa aboHeHTOB CeBepo-3anagHoro dpunuana MNAO «Mera®oHy, kpome [JlomallHero permoxHa 2,542 3,00
Ha Homepa aboHeHToB CTonmyHoro cunuana MAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHeHTOoB ocTanbHbIx pununanos MNAO «Merad®oH» 2,542 3,00
Ha HoMepa aboHEeHTOB MOGWNbHbLIX onepaTopoB JJoMaLlHero permoHa 1,695 2,00
Ucxopswee SMS- 5
COOBILEHME Ha HoMepa aboHeHTOB MOGUNbHBLIX onepaTopoB Ceepo-3anagHoro p?I'VIOHa , kpome [JomaluHero permoHa 2,542 3,00
Ha Homepa aboHeHTOB MoBUIbHbLIX onepaTopoB Mockebl U MockoBckor obnactu 2,542 3,00
Ha HoMepa aboHEHTOB OCTaslbHbIX MOBUIbHBLIX onepaTopos Poccun® 2,542 3,00
(Hja HOMepa onepaTopoB MobunbHow cBsian ctpaH CHI, ctpaH BanTtun, Benapycw, Mpyaun, A6xasuu, KOxHoi 5509 6.50
ceTum ) )
Ha HoMepa onepaTopoB MOGUIbHOW CBSA3W APYrMX CTpaH 5,509 6,50
Ha HOMepa ornepaTopoB MOBUIIbHOM cBA3M Poccu®, Ha SNIEKTPOHHYIO MoYTy 5,932 7,00
Ucxopsuwee MMS- = =
COOBILIGHNE Ha HoMepa onepaTopos MOGI/IJ'IbHOliI cBsian ctpaH CHI, Benapycu, 'py3un, Abxasuu, KOxHon OceTun 8,475 10,00
Ha HoMepa onepaTopoB MOGUMbHOW CBS3W APYrMX CTpaH, B TOM Yucne cTpaH bantum 16,949 20,00
Bxogsauiee SMS- unn MMS-coobuieHne 0 0
Ycnyrn UHTepHeT
(cmoumocmb MOXHO CHU3UMb C MOMOWb0 MapugbHbIX onyul)™
MobunbHbIn MHTEPHET (NakeTHas nepegaya gaHHblx) 3a 1MB, eanHnua tTapudmkaummn — 100 Kb ¢ okpyrneHvem B 6onbluyto 8.39 9.90
cTopoHy Ao 250 KB yepes Toukun goctyna internet, wap, fixedip.nwl2 ’ ’
MexayropoaHsie u MexAyHapoAHble coeAuHeHUs (3a OAHY MUHYTY)
(CMoUMOCmb MOXHO CHU3UMb C MOMOWb0 mapuchHbIX onyud)®
¢ Homepamu aboHeHTOB obLuepoccuiickoit ceTn «MeradoH»8, kpome HomepoB aboHeHToB CeBepo-3anagHoro dunmana
2,542 3,00
MAO «Mera®oH» [JomaluHero pernoHa
CeBepo-3anag’ 10,593 12,50
Wexopsiwme MockBa 1 MockoBckasi obnactb (Homepa aboOHEHTOB MECTHOW Y MOGUIbHON CBSI3W) 10,593 12,50
coefiuHeHns C MOBUMBHLIMM 1 TOPOACKAMM HOMEpaMu ApYrux pernoHos Poccun® 20,763 24,50
CHI® 29,661 35,00
Espona® 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
CoeANHEeHUs C HOMepaMu ceTen CNYTHUKOBOWN CBA3MU (32 OAHY MUHYTY)
Vcxoasilime COeAVHEHNsI C HOMepaMy aGOHEHTOB CETEN CNYTHUKOBOW CBS3W | 265,254 | 313,00
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Ycnyru, BxoAswme B OCHOBHOM NakeT ycnyr'?

MecCTHbIN, MEXOYHapoOHbIN W MEeXAYropoAHbIA BbIXO4, POYMWHF, 3anpeT BbI30Ba, Nepeagpecauusi BbI30Ba, YAEpXKaHUe BbI30BA,
KOH(bepeHU-cBsA3b, SMS, nepegaya AaHHbIX U (haKCUMUMbHBIX COOGLLEHWI (TOMBbKO MCXOoAslMe BbI30BbI), ycnyrM Ha 6ase nakeTHoi
nepegayn faHHblx, «XXvBon 6anaHcy, «KTo 3BoHMN +», «SMS-uek», «CynepAOH», «Merad®oH Mouta (Jlerkas Bepcusi)», «A B ceTu», «A

3BOHMN+», «Pa3oBbin AHTMAOH».

! YcraHaBnuBaeTca cornmacHo ycnyre «KpeguT [OoBepusiv,
KoTopas  npegycmatpuBaeT  ycTaHoBneHne  Onepatopom
aboHEeHTy nbroTHOrO Mopora OTKMHYEHUs, OMnpeaensemMoro u
nameHsiemoro Onepatopom B cootBeTcTBUM C [paBunamum
npegocTaenenus ycnyrm «Kpeaut gosepusi» Oneparopa.

2 MuHMMarbHbI1 aBaHCOBLIM MnaTeX — CymMMa, BHOCUMas
aboHeHTOM npu 3akmoyeHun [oroBopa M yyuTbiBaeMas Ha
NULEBOM cYeTe B KadecTBe npegonnaTthl 3a yenyru.

5 [omalwHuii pervioH — TeppuTopusi cybbekta Poccuickoi
depgepauum, B KOTOPoM Obin BblAeneH aboHEHTCKUIA HOMEp.

4 3a WUCKMOYEHWEM 3anpOCOB Ha MOMy4YeHUe YCMyr KOHTEHT-
npoBavAepoB, MWHbIX TPETbUX NUL, W AOMNOMHUTEMbHBIX YCnyr
OnepaTopa,  OCyLlEeCTBMsiEMbIX  MOCPEeACTBOM  UCXOOSALLMX
BbI30BOB, SMS-coobweHun, MMS-coobuieHnin, USSD-3anpocos
M WHbIM cnocoboM, a Takke SIM-meHl, ncnonb3yemoe npu
oKasaHuM gononHuTenbHbix ycnyr Onepatopa. [Nogpo6Hyto
MHOPMaLMI0O O CTOMMOCTM 3anpoca Ha MofyyYeHue ycnyr
KOHTEHT-NpoBailepoB MOXHO Yy3HaTb B pasgene «Ycnyru
KOHTEHT-NpoBaviaepoB» Ha canTe www.megafon.ru.
WHdopmaumio o gononHutenbHbix ycnyrax Onepartopa, WHbIX
TPETBUX MWL U X CTOMMOCTM MOXHO Y3HaTb B pasgene «Ycnyru»
Ha cavite www.megafon.ru n obpaTuBLLIMCE B MHEOPMALMOHHO-
cnpaBoYHyto cnyxby Onepatopa no TenegoHy 8-800-550-0500.

5 MobunbHble onepatopbl CeBepo-3anagHoro pervoHa —
onepaTopbl MOGUbHON CBSA3N CaHkT-leTepbypra,
JleHuHrpapckon, ApxaHrenbckon, MypmaHckow,
KanunuHrpagckon, Bonorogckon, Hosropogckon, [MckoBcKow,
TBepckon, KocTtpomckon, ApocnaBckon, CwmoneHckon,
MBeaHoBckomn obnacten, Pecnybnukn Kapenus n Heneugkoro AO.

6 O6uwepoccuitckass ceTb  «MeradoH» -  Tepputopust
Poccuiickon  degepaumn, Ha kotopon [MAO «Merad®oH»
OKasblBaeT COOTBETCTBYHLUME YCIYrM CBSI3M Ha OCHOBaHWUM
MMEIOLLUXCSt Y HEro NULIEH3UN.

7 CoeauHeHust ¢ Homepamu aboHEeHTOB MecTHomn cBasu Cesepo-
3anagHoro cunmana MAO «Mera®oH», Apyrux onepaTopoB
MOBUNbHONM 1 MeCTHOI cBsA3Un cy6bekToB Poccuiickon denepaunmn
(kpome [domaluHero pervoHa), BXOOSILLMX B 30HY 0GCMyXuBaHUS
cetn Ceepo-3anagHoro dwunmana MNAO «Mera®oHy»: CaHkT—
MeTepbypr u JleHuHrpagckas obnactb, ApxaHrenbckasi obnacTtb 1
Heneukuit AO, Bonoroackasi, KanuHuHrpaackasi, MypmaHckas,
Hosropopckas, MckoBckas, Teepckas, Koctpomckas,
Apocnasckasi, CmoneHckasi, MBaHoBckas obnactu n Pecny6nuka
Kapenus.

8 Kpome BbizoBoB B PecnyGnuky Kpbim v r. Ceeactononb Ha
yKpauHckyto cuctemy Hymepaumm (+380 XXX), rge ctommMocTb
MUHYTbI COefMHeHus cocTtaensetr 32,5 py6.,, cToMmocTb
mexopgawmx  SMS-coobuleHnn  coctaBnsiet 6,5 pyb.  3a
coobueHne, ctoummoctb MMS-coobuweHuin — 10 pyb. 3a
coobLeHue.

9 OKpyrreHne NepBoil MHTEPHET-CECCUM B KaKIOM KareHaapHOM
Mecsue npou3BoguTcs B Gonbluyto ctopoHy no 1024 KBb.
OKpyrrneHve MpOU3BOAMTCS MOCMNe 3aBEPLUEHUS UHTEPHET-
ceccun. [lanbHevillee  OKpyrfieHWe  WHTepHeT-Tpadmka B
KaneHaapHOM MecsiLe Npov3BOAUTCS C OKPYrNeHnem B GonbLuyto
ctopoHy Ao 250 Kb (egunHuua tapudmkauum — 100 KB).

Ecnu nepBas uHTEepHeT-ceccusi B karneHgapHoMm mecsiue 6onblue
1024 K6, TO OKpyrnmeHue WHTepHeT-Tpacduka B KarneHZapHOM
MecsiLle NpoM3BOAUTCS C OKPYrreHMeM B GonblUyt0 CTOPOHY A0
250 Kb (eauHuua tapudmkaumm — 100 KB).

10 Co cnuckoM CTpaH, BXOASWMX B TapuMUKALMOHHYIO 30HY,
MOXHO O3HAaKOMUTbCA Ha cante
http://szf.megafon.ru/popups/countries.html

11 Yenyra «Buoeo3BoHOK» MO3BOSAET He TOMbKO CrbIWaTh, HO U
BuaeTb cobecegHuka. [ns  coBepweHusi «BuaeosBoHka»
Heobxoaumo, YToObl 06a aboHeHTa HaxoAMnUCb B 30He AeNCTBUS
cetn 3G u nmenu TenedoH, nogaepxusarowmii 3G n dyHKUUIO
«BunpeosBoHka». «BunaeosBoHoOK» npegocTasnsieTca B
COOTBETCTBMM C MpaBunamMy NpeaocTaBneHns U Tapudukauum
ycnyr B ctaHgapTte 3G, a Takke [MpaBunamu okasaHus ycnyru
«Bunaoeo3BOHOK».

12 CrouMmMoCTb nepeagpecoBaHHbIX BbI3OBOB Ha  Homepa
HomawHero pervioHa coctasnsieT 2,5 py6./MUH., ocTasbHble
nepeajpecoBaHHble  COEAUHEHUs  TapuuuupyroTcs Kak
UCXodsilUMe BbI30BbI HA HOMEP, Ha KOTOpLIA YyCTaHOBIEeHa
nepeagpecaunsi. 3a Bbl30B, NepeagpecoBaHHbIii Ha [onocoyto
noyTy, Nnara He B3UMaeTCs.

Bbi30BbI, ucnonb3ytoLime HeCKOIbKo COEeAIMHEHWI
(oxunpaHne/ygepxaHune BbI30Ba, KOHbepeHL-CBA3b),
OnnaYnBalTCsd B COOTBETCTBUM C KONMYECTBOM YCTAHOBIIEHHbIX
coeavHeHnit. CTouMOCTb pa3oBOro 3anpoca «YaepxaHue
Bbl3oBa» cocTaBnseT 5 pybnen, TapuuumpyloTca  TOMbKO
nepBble 6 3anpocoB 3a KaneHaapHbI MecsiL.

Ons pabotel B cetn 4G+ HeobxoaMMO WMeTb MOOWUIbHOe
YyCTPOMCTBO C nopaepxkow crtaHpapta 4G u USIM-kapty. [Mpu
Bbe3ae B PErvoHbl, rae TeXHUYEeCkn AoCTynHa ceTb 4G+, ycnyrm
no nepegade AaHHbIX OyayT NpefoCcTaBNATbLCS aBTOMAaTUYECKM B
cetax 4G+.

B cnyyae Hencnonb3oBaHusa ycnyr cBsa3un 6onee 90 kaneHgapHbIX
OHen noapsia, Hauucnsietcss aboHeHTckas nnata B pasmepe 5
pybnei B cyTkn. AGOHeHTCkas nnata B3uMMaeTcs OO MOMEHTa
OOCTWDKEHMS nopora OTKMYeHUsi. ABOHEHT B OOHOCTOPOHHEM
nopsigke oTkasblBaeTcsl OT McnosiHeHus [loroBopa 06 okasaHun
ycnyr CBsiI3n MyTeM Hewcnonb3oBaHus Ycnyr 6Gonee 90
KaneHaapHbIX OHEN noapsia npu yCcrnoBuM HaxoxaeHus H6anaHca
NMLEBOro C4ETa paBHbIM NOPOry OTKIOYEHNs NMMBOo HWxe nopora
OTKIOYEHUS.

Tapudvkaums coeavHeHNn npou3BOAUTCH Ha  MOMWHYTHOW
ocHoBe. CoeauHeHVs MPOAOIKUTENBHOCTEI0O MeHee 3 (Tpex)
CeKyHA, He TapuduumpytoTes.

Onepatop BnpaBe OrpaHW4MBaTb ANUTENBHOCTb COEAMHEHUS B
cooTBeTCTBMM C N.15.2 ycnoBuM oOkKasaHWs YCNyr CBS3U
«Mera®oH»: «B uHTEepecax AGOHeHTa, B LENsx ero 3awutbl OT
yuepba, BbI3BaHHOrO CryyariHbIM HaXkaTWeM KNaBuLLN «BbI30Bay,
OorpaHMuMBaTh ANWTENBbHOCTb  COEAMHEHUs, MPeBbILLatoLLero
BPEMEHHOW MHTEepBar, yCTaHOBMNEHHbIN OnepaTtopomy.

* NononHuTenbHylo MHdopmauuto no Tapudam, TapuHbIM
onuuaM u ycnyram Bbl moxeTe nonyuuTb no TenedoHy
KoHTtakTHOro LleHTpa 8-800-550-0500, B CanoHax cBs3u
Mer®oH unu Ha ocdmumanbHoMm cante CeBepo-3anagHoro
cdunmana NAO «Mera®on» szf.megafon.ru.

TapudpHble onuuu/gononHUTENbHbIE YCNYTU NOAKMIOYAKTCA
aboOHEHTOM  CaMOCTOSITeNIbHO, C TMOMOLbK  CUCTEM
camMooGCcnyXuBaHuA, MNu npu o6GpaweHum B KoHTaKTHbIN
LleHTp u CanoHbl cBa3n Mera®oH. lMepen noaknioveHnem
TapucHOA  ONUUW/QONONHUTENBLHOM  YCNyrM  y3HauTe
cylecTBeHHbIe YCNOBUSA ee NpefocTaBneHus.

Tapudbl aenctBuTenbHbl ¢ 1 HOAGPst 2017 roaa.

WHbopmMaLmio 0 CToMMOCTM yCryr B noesakax no Poccumn n MUpy MOXHO y3HaTb Ha caite www.megafon.ru unu B canoHax cBsaun «Mera®oH».
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