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Mera®oH-Bce BknioyeHo VIP 16

TapudHbii NnaH fercTsyeT AnA aboHEHTOB, 3aK/IOUMBLLMX [OrOBOP 06 OKa3aHWW yCyr CBA3M
Ha TeppuTopUn Pecny6nmkm [JarectaH
TapudHbI NnaH OercTBYeT Ha TeppUTOpUM Pecny6nvkm [darecTaH, 30Hb! "EAnHbIN KaBKas

nee

1 B noe3akax no Poccum

ABaHCOBaA c1cTeMa pacyeTos '
TapudHbI NnaH 3aKpbIT 4NA NoaxYeHni n nepexogdos ¢ 10.03.2016T.

ABOHEHTCKaA nyaTa 3a OKasaHue yCyr CBA3M:
C UCMosb30BaHMeM defepasibHOro HoMepa 68 py6. B CyTHM

C VICTIOMb30BaHUEM FOPOLCKOMo HoMepa ' 100 py6. B MecALl
B exeMecAUHyio aBOHEHTCKYI0 MNaTy BRIIOYEHO:

3BOHKM Ha Homepa «MeradoHa»

Bcen Poccun goma (Bkiovas nepeagpecaumio) v B noesgkax no Poccuu 6e3MUTHO

3BOHKM Ha HOMepa Apyrux onepaTopoB Bcel Poccun aoma (BkIovasi nepeagpecauunto) U B noeaakax no

P 2 500 MUHyT
occum

Bxopasiime 3BOHKM Aoma U B noesakax no Poccun 6e3MUTHO

SMS Ha Bce MoGUbHbLIE HOMEpa 2500 coobLueHwit
Bcelt Poccum

MoGBWMbHbIN MHTEPHET JoMa 1 B noe3zkax no Poccum 15176

4 dunbma v naket TB-
KaHasoB

BuaoeoKoHTEHT

BI/ID,eOKOHTeHT, BKMIOYEHHbIV B a6OHeHTCKy}O nnarty, NpefocTaBnAeTCAa npu NosIoXXNTENTbHOM 6anaHce ﬂl/lLLeBOFO c4yéTa aboHeHTa. KonuuyecTtBo (bI/IJ'IbMOB, OOCTYMHbIX B apeHay 6es
[OMNONHNUTENBHOW MnaTkl, BOCCTaHaBnvBaeTcs Yepes kaxaple 30 aHel ¢ MoMeHTa peructpauum B Yenyre «Meguanoptan MegaFon. TV». Onnata nHtepHeT-Tpadwuka
ocywecTBnsieTcs aboHeHTOM no Tapudam, yCTaHOBIEHHbIM NPOBaNAEepPOM MHTEpHeTa.

ABOHeHTCKasi nnaTa cnicbiBaeTcs exegHeBHO. Hauvcnenue naketos NPOUCXOOUT exeMmecda4Ho B AaTy no,qxnroueng/nepexo,qa Ha Tapmd).

B cnyyae, koraa B MecsiLie OTCYTCTBYET YMCIO, COOTBETCTBYIOLLEE JaTe NepexoAa Ha TapudHbIi NiaH, HaYMCneHe NakeToB NPOU3BOAWTCS MOCMEAHUM YUCIIOM MecsiLia.
HempacxonoaaHHbuﬁ B npeabiayuiem mecsae Tpa(;bI/IK, Ha CJ'Ie,Cly}OU_I.I/M MecCAL He NepeHOCUTCA U He akKKyMyrnunpyeTcs.

TapnduKauma cBepx naxeTa

3BOHKM Ha HoMepa «MeradoHax» Beeit Poccun 0,00p.
Ceepx naketa ¢ 1441-1 MUHYTbl PA3roBOPOB B CYTKN

Ha Homepa Mera®oHa AoMaLLHEero permoHa CTOMOCTb 3BOHKA 3@ MUHYTY pa3roBopa COCTaBUT 1,50p.
Ha Homepa Merad®oHa Apyrnx perMoHoB Poccum CTOMOCTb 3BOHKa 3@ MUHYTY pa3roBopa COCTaBUT 1,50p.
Bbi30BbI Ha ipyrue MobusbHble U ropoackue Homepa JdomMaluHero pervoHa® 1,90p.
BbI30BbI HA MOBUNbHbLIE U FOPOACKME HOMEpPa APYrMX permoHoB Poccumn N 3,00[3.
Vexopsiee SMS Ha Homepa onepaTopoB [lomallHero perioHa* n Poccun “* 2,15p.
MOoBUWMbHbIA UHTEPHET 0,00p.

Mocne ncyepnaHusa naketa MHTepHeT-TpaCbMKa B pamMkax TapMd)HOFO nnada w/vnm APYrnX OOCTYMHbIX NakeToB aboHeHTam 6y,CLyT aBToMaTU4eCKn nNpenocTaBnAaATbCA
[OMNOoNHNUTENbHbIEe NakeTbl Tpaduka Ha MakcuMansHon ckopocT. O6bem gononHutensHoro naketa — 200 MB, ctoumocTe ogHoro naketa — 25 py6. MNMoaknioyeHve
[IOMOMHNTENBHOrO NakeTa NPOU3BOANTCS NPY HANMWUYMKM CPEACTB Ha cyeTe aboHeHTa 1 OTCYTCTBUM APYrvX AOCTYMHbIX NS UCMOMNb30BaHNA NakeToB MHTepHET-Tpaduka. Takke Bbl
MOXeTe NoAkmNoYnTb onumn «Mpoanu uHtepHeT 1 Mbx», «Mpoanu nHtepHeT 5 Mby. Tepputopusi aencteus onumii «Mpoanu nHtepHet 1 MBx», «Mpoanu uHtepHeT 5 by, a Takke
«ABTONPOANEHNsI» paBHa TePPUTOPUM AENCTBUSI OCHOBHOTO NakeTa UHTepHeT-Tpaduka TapuHOro nnaxa.

TapudUKaLmMA ycyr, He BKIIOYEHHLIX B MaKeT:

CToumMocTs SMS 1 MMS coo6ermi 3

BxopgAawme SMS n MMS 0,00[3.
Mcxopswee SMS Ha Homepa onepaTopoB ApYyrux CTpaH 5,30[3.
Mcxopsawee MMS Ha Homepa onepaTopos [JoMallHero pervioHa* 7,00[3.
Wcxopaiiee MMS Ha HoMepa onepaTopos Poccim * 7,00[3.
WcxopAwee MMS Ha Homepa ctpaH CHID 10,00[3.

WexopAee MMS Ha HoMepa ornepaTopoB ApyrviX CTpaH 20,00p.



Mem,quapo,qule 3BOHKMU:

tOsHanA OceTms 3A0 "OctenexoM”

CHI", A6xaswA, [py3us v t0wHas Ocetua (kpome 3A0 "OcTenekoM"), YkpavHa

EBpona (Bkn. Typuwo, N3pannb)

OcTarbHble cTpaHs!

CryTHVKOBLIE CeTU

MHbopMaLmio o cToMMOCTY yCyr B MOe3[Kax Mo MM PY MOMHO Y3HaTb Ha caiiTe www.megafon.ru nunm B canoHax caasu «Mera@oH».

CTonMocTb Nepeafpecalyvy BoI30BOB MPU HAXOMAEHUN B AOMALLHEM pervoHe™:

Ha HoMepa Mera®oH JoMallHero pervoHa

Ha MO6UbHbIE HOMepa AoMallHero peroHa

Ha ropoAcKme HoMepa AoMallHero pernoHa

*TapdrKaLmA NOMUHYTHaA, CoeANHEHUA MPOAOMKUTESBHOCTHI0 MeHee 3 CeKyHA He TapupuUMpYIOTCA.

OcTaribHble HamnpaBseHVs NepeaapecoBaHHbIX BbI30BOB TapUOULIMPYIOTCA KaK UCXOAALLVE BbI30BbI MO 4AHHOMY HAMpaB/IeHu1io, B COOTBETCTBUM C TApUGHLIM
nnaHoM aboHeHTa. lnaTa 3a nepeagpecaLuio BbI30BOB B3VIMaeTCA
Mpy McyeprnaHm 06beMa MIUHYT Ha COOTBETCTBYIOLLEE HarpaB/ieH!e Bbi30BOB, BR/IOYEHHOro B abOHEHTCKYIO MaTy.

CromMocTb coBepLUeHVA Braeo3soHKa CoOTBETCTBYET CTOMMOCTYM COBEPLLEHWA MO/I0COBOMO 3BOHKA
Mpw noaxsio4eHnn TapUPHOro NnaHa aKTMBMPYETCA NaKeT yCnyr™:
MecTHble BbI30BbI

MexayropoaHble v MeayHapoaHble BbI30Bb

BunaeoBbi3oBbI

Okasanue ycnyr ceAsu B cet Mera®oH 3a npefenamm [JoMalluHero pervioHa
Me oyHapoaHbIA POYMUHM

[ocTyn K CnyTHUKOBBIM CETAM CBA3N

Mo6WIbHBIN MHTEPHET

SMS

MMS

WAP

OnpepeneHve HoMepa

Cepsuckl SIM-MeHio

CepByCcbl CaMOOBCITYHKMBaHUA

USSD-cepsuic

Mera®oH Pro

Kanengockon °

K70 380HMN+

Honb npo6nem’

£ 380Hun +°

SMS-yex’

* YCNyru, BKO4YeHHbIe B MakeT OCHOBHbIX yCyr, NpeAoCcTaBNAloTcA 6e3 nnaThl, eCN He YKa3aHo MHoe.
Ycnyrw, BxogAlume B TapUHLIA NaH:

PazoBbii AHTMAOH

lNepeagpecauus Bei30Ba

OunpaHve Bbi30Ba

YepaHue Bbi3oBa

3anperT BbI30Ba

Wexogawmin dakc

KoHdbepeHL-cBA3b

MNonesHele HOMepa 1 KoMaHzk!
*105*00# - Ha3HaYeHvie/cbpoc NaponA AnA AocTyna K web-uHTepdeiicy «/MuHbI KabrHeT»;

*1004# - Y3HaTb 6anaHc;

*558# — [MpoBepuTb OCTaTOK TpaduKa;
*105#; 0505 — MeHi0 CaMo0BCYHMBaHWS;

*105*00# - Ha3Ha4eHWe/cbpoc NaponA 4nA AocTyna K web-uHTepdency «/IMuHbIi KabUHET»;

*110# - akTmBaUWA EQmHON KapTel onnatel ycnyr ceth "Mera®oH"

112 - EQWHBIN HOMep BbI30Ba 3KCTPEHHBIX Cy¥K6 (becnnaTHo Ha Bcel Tepputopun Poccum);
0500, 8 800 550 05 00 - CALL-LeHTp Mera®oH.

MpuMeyaHuA:

*[IOMaLLHWI PETVIOH - TEPPUTOPWA, HA KOTOPOM aBOHEHT 3aKMIoYMI AOrOBOP Ha OKa3aHMWe YCyr CBA3M.

! Mopor oTkntovenHmA - 0,00p.
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EavHuua Tapudukaummn — 250 KB. OKpyrieHne nepBoi MHTEPHET-CECCMM B KaMOOM KaseHOapHOM MecAle Mpou3BoanTca B 6ombluyio cTopoHy Ao 1024 K6. OkpyrneHvie mpovssogmTca nocie
3aBeplUeHUs MHTepHeT-ceccn. [anbHevilee oKpyrieHne UHTEpHeT-TpadyKa B KaneHOapHOM MecALie MPoM3BOAMTCA ewevacHo no 250 Kb B GonbLuyio cTopoHy. Eciv nepeas UHTEpHET-ceccun B
KaneHaapHoM MecsAue bonblue 1024 K6, To oKpyrneHve MHTepHeT-TpadyKa B KaneHaapHoOM MecsLle Npoun3BoamTca exevacHo no 250 Kb B bonbluyio cTOpoHy.

WcxopsAwme 380HKM/SMS/MMS B Pecry6nmky KpsiM v . CeBacTomnosb Ha YKpauHCKyto crcTeMy Hymepaumm (+380 XXX XXX XX XX) Tapudmumpytotca no 6a308bIM LieHaM MCXOLALLMX 3BOHKOB/SMS/MMS
B YKpauHy.

3a UCKIIoYeHNeM 3arpocoB Ha MOsyYeHre YCyr KOHTEeHT-MPoBaihaepoB, UHbIX TPeTbUX nL, SMS -cooblueHnii Ha HoMepa 900, a TakKe AomnosHUTENbHbIX Yy OnepaTtopa, OCyLLecTBIAEMbIX
MOCPEACTBOM MCXOAALUMX BbI30BOB, SMS-coobuieHuni, MMS-coobuienmin, USSD-3ampocoB 1 UHBIM CriocoboM, a Takse nocpeactBoM WAP-goctyna - SIM-MeHio, UComb3yeMbx Mpu OKasaHum
[A0MnonHUTENbHLIX yenyr OnepaTopa. Moapo6bHyio MHPOpMaLMIo 0 CTOMMOCTM 3arpoca Ha MosyYeH1e YCryr KOHTEHT-MPOBaAepoB MOKHO Y3HaTb B pasgesie «YCyrn KOHTEHT-MPoBaliAepoB» Ha caiTe
www.megafon.ru.

Yenyra «Kaneiigockorn» akTVBUpYeTCA Mpu NofKsiodeHun K cetn «Mera®oH» B TedeHWe 14 KaneHOaapHbIX OHel npefocTaBnAeTcA becnnatHas npobHasA Bepcva PasenekatesnbHoro KaHana. Mocne
OTKIlIoYeHUA PasBreKaTesbHoro MpoMo-KaHana ycyra «KaneigocKor» npefocTaBniAeTcA 6e3 abOHEHTCKOM MaThl, orjiaTa MPoOUCXOAUT TOMBKO 3a GaKT CaMOCTOATESLHOIO 3aKa3a KOHTEeHTa.

Yenyra «KTo 3BOHWIT+» MO3BOMIAET MOMy4aTb COOBLLEHNA O MPOryLLEHHbIX BbI30BaX BO BPEMA HaXOMAEHUA BHE CETU, a TaKke MHOPMUPYeT aboHEHTOB, 3BOHVMBLLMX Bam, o Baluem nossneHnn B ceTu.
Ha naHHoM TapudHoM nnaHe ycnyra npedoctaBnaeTca 6ecnnaTtHo B pamKkax akuwm ao 30.06.2018 1., 3aTeM oTKmiouaeTcs. KomaHaa An1Aa caMoCToATeNbHOr0 ypaBeHns yenyroi: *5814.

Yenyra «Honb npo6nem» nossorseT aboHeHTam Mera®oHa npuHMMaTh Niobbie BXoAALLVE Bbi30Bbl 1 SMS-coo6LLeHUs fame Mpy HyNIeBOM 1 oTpuLaTensHoM 6anaHce. Ycnyra npefocTaBnaeTca Bcem
aboHeHTaM nocse GMHaHCOBOM MK [OBPOBOSLHOM 6NI0KMPOBKY cyeTa. CpoK NpedocTasneHns yenyru «Homb npobnem» coctaenaet 90 KaneHOapHsIX AHEN Co AHA nepexoda aboHeHTa B cTaTyc
«BMOKMpOBaH».

Ecnmn y Knnenta Mera®oH HeqocTaTouHO CPeAcTB AJA COBEPLLEHNA BbI30BA VN BbI3bIBAEMbI HOMEpP 3aHAT/HeJOoCTyreH, ycnyra «f 3BOHWT+» NPOUHGOPMMPYET BbI3bIBaEMOro aboHeHTa 0 MoMbITKe
BbI30Ba. YC/lyra pacnpoCcTpaHAETCA Ha UCXOAALME Bbi30Bbl abOHeHTaM [pyrix orepaTopoB coToBoi cBA3M PO (He Mera®oH). Yoiyra AocTyrHa BceM KnmeHTaM Mo yMordaHuio U He Tpebyet
[0MOJHUTESLHOr O MOAKIIoYeHUA. AboHeHTCKaA nnata — 0 py6./cyTKW. OTKMIOYUTL YCNYTy MOMKHO, Habpas KomaHay *105*1020% 1#

Yenyra "SMS-yeK' no3BonAeT onepaTvBHO MOMy4aTh MHGOPMALIMIO O 3aUMCIIEHNN NNaTema Ha CHET aboHEHTCKOro HoMepa. Ycnyra npefocTaBnAeTcA becnnaTHo: nnata 3a NoAKMioYeHye ycnyrv He
B3VIMaeTcA, aboHeHTCKaA NnaTa oTCyTCTBYeT. Ycnyra BXoauT B 6a30BbIi MaKeT yCyr U akTUBMpyeTcA aBToMaTiuecku (¢ 25.12.2015r.) knentam KO MAO «Mera®@oH», oCyLLIeCTBUBLLIMM
nopKioyeHvie/nepexod Ha Trl.

ABoHeHTCKas nnata cocToMT U3 MaTsl 3a AoMoHUTENbHBIN HoMep B Koge ABC v nnaTsl 3a nepeagpecauyio ¢ [OMONHATENBHOMO HoMepa. YKasaHa nnata npy nofkmodeHun yenyrv nocne 25.11.15.
OTKMIYNTB YCIIYry MOXHO Habpas KoMaHay *105*10274#.

CTOMMOCTb YCAYr M0 TapUhHOMY MaHy MOXET U3MEHATLCA B 3aBUCYMOCT OT MOAKMIOYEHHBIX [OMONHATENBHBIX YCIYT U TapdHBIX OMLIWIA.

Bce LeHbl ykasaHbl B pybnax, ¢ ydetom HOC (18%)

OnepaTop BrpaBe orpaHNuMBaTh AIMTENLHOCTL COeAUHEHNA B COOTBETCTBME € N.15.2 YcnoBuit okasaHua ycnyr cBAsn «Mera®oHy». MaKcManbHaA NPofoIKUTENBHOCTL MCXOAALLMX MAATHLIX BbI30BOB
cocTaBnAeT 40 MUHYT, UCXOAALLIMX BeCcrNaTHbIX 1 BXOAALWMX - 60 MUHYT.

[oroBop 06 OKasaHWM yCNyr CBA3W CYMTAETCA PACTOPrHyTHIM MO MHULMATMBE aboHeHTa B Crlyyae Heucronb3oBaHWA ycnyr 6onee 90 (aeBAHOCTa) KaneHAapHbIX AHeV NoApAd, MU yCroBUW
Haxom[eHnA 6anaHca NMLEBOro cyeTa PaBHLIM MOPOrY OTKIIOYEHNA, IMBO HUME MOPOra OTKMIOYEHNA.

CoeanHeHWe MPOAOIKUTENBHOCTLIO MeHee 3-X CeKyH/ He TapuduLMpyeTcA.

Tapudbl AeicTBUTENbHLI Ha 22 AHBapA 2018 Npu ycroBuK HaxowaeHVA aboHeHTOB B 30He AecTBuA ceTn «Mera®oH» [loMallHero pervuoHa.

Onepartop csAsn — MNAO «Mera®oH».



