‘-a. M E I-Am OH Mpunoxerue Ne1 k [Joroopy 06 okaszaHumn ycnyr cesau (TapudoHbii nnaH).

OHeBHUK

Mognucka Ha TapudHbIN NNaH 3akpbiTa ¢ 6 peBpansa 2012 ropa.
TapudHbI NNaH Ha okazaHue ycrnyr MobunbHon ces3u ctaHaapToB 2G (GSM 900/1800) n/vnun 3G (UMTS, WCDMA, HSPA) u/unn 4G+ (LTE), ycnyr cBsisau no nepegave
[AaHHbBIX 1 TeneMaTU4ecKux ycnyr cBasu.
Tapudbl AeACcTBYIOT ANsi aGOHEHTOB, 3aKMOYMBLUNX AOroBOp 06 OKa3aHMM yCryr CBsi3n Ha TeppuTopuu fpocnaens u SipocnaBckoi o6nacTu.
TapudHbI NnaH aerdcTBYeT Ha TeppuTopun SpocnaBna u SipocnaBckon o6nacTu.
DdepepanbHblil M defepanbHbivi C AONONHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMEP.
ABaHcoBasi cuctema pacyetosl.

CronmocTb B pyb.
6es HOC | cHAOC

3a OKasaHve ycryr CBsi3u ¢ MCrosb3oBaHneM pegepanbHoro Homepa 0 0
ExenHeBHasi aboHeHTckas nnata

3a OKasaHue ycnyr cB3n C 1UCronb30BaHNMEM ropoACcKoro Homepa 2,542 3
Mopor oTknYeHns* 0 0

CoefvHeHUsi BHYTpu [lomaluHero permoHa® (3a ogHy MUHyTy)*

CMouMOCMb MOXHO CHU3UMB C MOMOWBI0 MapUehHbIX 0nyuL)* besHAC | CHAC

C Homepamu aboHeHToB CeBepo-3anagHoro cunuana MNAO «Mera®oH» MobUNbLHON CBA3M 1,017 1,20
C HoMepaMu aboHEHTOB TapudHoro nnaHa «AHeBHUK.RU» 0,169 0,20
Wexopsaume Cc Homepamu aboHeHToB CeBepo-3anagHoro gunmana NAO «Mera®oH» MecTHoM cBsi3n Apocnaens 1,017 1,20
coeuHeHnst C HoMepamn abOHEHTOB APYrvX onepaTopoB MOBUIIbHON CBs3W [loMallHero pervoHa 1,017 1,20
C HoMepamu abOHEHTOB ApYrX ONepaTopoB MECTHOW CBS3U Apocnasns 1,017 1,20
C HOMepamMun aboHEHTOB ApYyrux onepaTopoB MECTHOM CBA3U 1,271 1,50

C roflocoBbIM NOYTOBbIM AWMKOM (Ten. 0525 n +7921 7999999) 0 0

Bce BxogsiLume coeanHeHns 0 0

CoobLeHus (3a ogHo coobLyeHne)*
(cmoumocmb MOXHO CHU3UMb C MOMOWbK0 MapugHbIX onyul)™

Ha Homepa aboHeHToB CeBepo-3anagHoro doununana NMNAO «Mera®oH» [JomallHero pervoHa 0,847 1,00
Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMNAO «Merad®oH», kpome [loMaluHero 2542 300
pernoHa ’ ’
Ha Homepa aboHeHToB CTonunyHoro mnmana NAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHeHToB ocTanbHbIX pununanos MNAO «Mera®oH» 2,542 3,00
Ha Homepa aboHEHTOB MOBUIbHBLIX onepaTopoB [JomMallHero pervoHa 0,847 1,00
Mcxopswee SMS- =
Ha Homepa aboHeHTOB MObMIbHLIX onepaTtopoB CeBepo-3anagHoro pernoHa’, kpome
coobLeHne 2,542 3,00
[omaluHero pervoHa
Ha Homepa aboHeHTOB MOBMIbHBLIX onepaTopoB Mocksbl 1 MockoBckol obnactu 2,542 3,00
Ha HoMepa abOHEHTOB OCTarbHbIX MOBUIbHBIX onepaTopoB Poccumn 2,542 3,00
Ha HoMepa aboHeHTOB MoBUINbHBIX onepaTtopoB cTpaH CHIT, ctpaH Bantuu, Benapycu,
o 4,237 5,00
"py3un, Abxaanu, KOxHon OceTum
Ha HoMepa aboHEHTOB MOBUIIbHBIX ONepaToOpoB APYrMX CTpaH 4,237 5,00
Ha HoMepa onepaTopoB MOGUMLHOM CBA3M Poccum, Ha 3NEKTPOHHYH NOYTY 0,847 1,00
Ucexopsawee MMS- Ha HoOMepa onepaTopoB MobunbHou cBsa3un ctpad CHIT, Benapycu, py3nu, Abxasun, KOxHown 8.475 10.00
coobLeHne Ocetun ’ '
Ha HOMepa onepaTopoB MOGUILHONM CBA3M APYIMX CTPaH, B TOM yncne ctpaH bantum 16,949 20,00
Bxogsuiee SMS- unn MMS-coobLiieHne 0 0

Ycnyrn UHTepHeT
(cmoumocmb MOXXHO CHU3UMb C MOMOWbI MapugbHbIX onyul)*
MobunbHbIn MHTEPHET (NakeTHas nepegaya gaHHblx) 3a 1MB, eamHnua tapudmkauumn — 100 KB ¢ okpyrneHvem B 6onbLuyto 8.39 9.90
cTopoHy 8o 250 Kb yepes Touku goctyna internet, wap, fixedip.nw! ’ ’
MexpyropogHbie U MeXayHapoAHble CoeAuHeHUs1 (3a ogHY MUHYTY)
(cmoumocmb MOXXHO CHU3UMb C MOMOWbK0 MapugHbIX onyul)*

c HoMepammn aboHeHTOB obliiepoccuiickon cetn «MeradoH»®, kpome Homepos aboHeHToB CeBepo- 2119 250
3anagHoro unuana NMAO «Mera®oH» ’ ’
Cesepo-3anan® 5,085 12,50
Wcxoasime MockBa u MockoBckasi o6nactb (Homepa aboHEHTOB MOBUINBHON 1 MECTHOWN CBSI3U) 2,542 3,00
coeanHeHuns C MOBMITLHBLIMU 1 FOPOACKAMM HOMepamm Apyrvix peroHos Poccum ’ 20,763 24,50
CHT®, I'pyaus, Abxasus, KOxHaa Ocetus 29,661 35,00
Espona® 46,610 55,00
OcrTasbHble CTpaHbl 63,559 75,00
Buaeo3BOHOK (3a 0gHY MUHYTY)®
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana MNAO «Merad®oH» 1,017 1,20
C HoMepaMu aboHeHTOB TapudHoro nnaHa «AHeBHUK.RU» 0,169 0,20
C HoMepamu abOHEHTOB ApYrnx onepaTopoB MobuIbHONM CBsi3n [JoMallHero pervoHa 1,017 1,20
C HoMepamu aboHeHTOoB obLepoccuiickon cetn «Merad®oH», kpome aboHeHToB CeBepo-3anagHoro 2119 250
dunurana MNAO «MeradoH» ’ ’
?:ggﬁ:ivz Mex3oHasnbHble BbI30BbI 5,085 12,50
Mocksa 1 MockoBckasi 0bnacTb (Homepa aboHEHTOB MOBUILHON M MECTHOW CBSA3M) 2,542 3,00
C MOBUINbHLIMY U TOPOACKUMU HOMEPaMU ApYrMx perMoHoB Poccum 20,763 24,50
CHI, py3sus, Abxasus, KOxHasa Ocetusi 29,661 35,00
EBpona 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
Bce Bxoasume coeguHeHus 0 0

CoeaAnHEHWs1 C HOMepaMu ceTell CMYTHUKOBOW CBsI3U (32 OA4HY MUHYTY)
Mcxogsime coeauHerns ¢ HoMepammn aboOHEHTOB CeTew CMYTHUKOBOW CBS3N | 265,254 | 313,00




¢ Mera®oH

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBA3u (TapuddHbiv nnaH).

OHeBHUK

Ycnyru, Bxoasilume B OCHOBHOM nakeT ycnyr'’

MecTHbIN, MEXOYHapOOHbIN U MEXOYropoAHbIA BbIXOA, POYMMHI, 3amnpeT Bbl30Ba, Nepeagpecauusl Bbi30Ba, yAepXaHue Bbl30Ba, KOHEepeHL-CcBA3b, SMS,
nepefaya AaHHbIX U aKCUMUIIbHBIX COOBLLEHUI (TONBbKO UCXOASLLME BbI30BbI), ycnyrn Ha 6a3e nakeTHOW nepepayn AaHHblX, «Kuson 6anaHcy, «Bcerga Ha
cBsA3N», «KT0 3BOHUN?», «SMS-yek», «CynepAOH», «Mas4ok», «3anpeT pa3BnekaTenbHbIX ycryr» , «A B ceTuy», «5 3BoHun+», «Pa3oBbii AHTMAOH», «Mera®oH

Mouta (Nlerkas Bepcus)».

1 YcraHaenuBaeTca cornacHo ycnyre «Kpegut gosepusi»,
KoTopas  npegycmaTpuBaeT  ycTaHoerneHve  Onepatopom
aboHEeHTY NMbroTHOro Nopora OTKIYEHUA — KPeaUTHOro NMMuTa,
onpegensiemMoro n nsmexHsiemoro OnepaTtopom B COOTBETCTBUN C
MpaBunamn npepoctaBnenuss ycnyrn  «Kpegut  gosepusi»
OnepaTopa.

2 MuHMMarnbHbIN aBaHCOBLIA MnaTex — CymMmMa, BHOCUMasA
aboHeHTOM npu 3aknoveHun [orosopa u yynTbiBaemaa Ha
nnueBOM cHeTe B Ka4yeCTBe npegonnartbl 3a yCnyru.

8 [omalHuii pervioH — TeppuTopusi cybbekta Poccuickon
denepauum, B KOTOPOM Bbin BblAeneH abOHEHTCKUIA HOMED.

4 3a MCKMOYeHWeM 3anpocoB Ha MOfyYeHUe YCNyr KOHTEHT-
npoBavAepoB, MHbIX TPETbUX NUL, W AOMNOMHUTENbHBIX YCnyr
OnepaTopa, OCyLleCcTBRsieMbIX  MOCPeACTBOM  UCXOASALUMX
BbI30BOB, SMS-coobweHun, MMS-coobuieHnin, USSD-3anpocos
M WHbIM cnocobom, a Takke SIM-meHwo, wncnonb3yemoe npu
oKasaHuM gononHuTenbHbix  ycnyr Onepatopa. [Nogpo6Hyto
MHOPMaLMI0O O CTOMMOCTM 3anpoca Ha MofyyYeHue ycryr
KOHTEHT-NpoBailepoB MOXHO Yy3HaTb B pasgene «Ycnyru
KOHTEHT-NpoBaviaepoB» Ha canTe www.megafon.ru.
WHdopmaumnio o gononHutenbHbix ycnyrax Onepartopa, WHbIX
TPETbUX MWL U X CTOMMOCTU MOXHO Y3HaTb B pasgene «Ycnyru»
Ha canTe www.megafon.ru n obpaTuBLLIMCE B MHEOPMALMOHHO-
cnpaBo4Hyto cnyxby Onepatopa no TenegoHy 8-800-550-0500.

5 O6uwepoccuiickass  ceTb  «MeradoH» -  Tepputopus

Poccuiickon  ®epepauun, Ha kotopor [AO  «Merad®oH»
OKa3blBaeT COOTBETCTBYIOLUME YCMYrM CBA3W Ha OCHOBAaHWW
MMEIOLLNXCHA Y HEro NULEH3WN.

5 CoeauHeHust ¢ Homepamy aboHEHTOB MecTHoM cBasu Cesepo-
3anagHoro cunmana MAO «Mera®oH», Apyrux onepaTopoB
MOGUIBbHONM 1 MECTHON cBsA3u cy6bekToB Poccuiickon ®enepaumm
(kpome [domaluHero pervoHa), BXOoOsiLLMX B 30HY 0OCMyXuBaHUSI
cetn Ceepo-3anagHoro dwunmana MNAO «Mera®oH»: CaHkT—
MeTepObypr u NleHuHrpagckasi obnactb, ApxaHrenbckasi obnactb u
Heneukut AO, Bonorogckasi, KanuHuHrpaackasi, MypmaHckas,
Hosropopckas, MckoBckas, Teepckas, KocTtpomckas,
Apocnasckas, CmoneHckasi, VMBaHoBckas obnactu n Pecny6nuka
Kapenus.

7 CoeavHenus ¢ HoMepamn abBOHEHTOB OMepaTopoB MOBUMBHON 1
MEeCTHOM cBs3n Poccum (3a npegenamm 30HbI OBCIYXUBaHWUA CETU
CeBepo-3anagHoro dwunuana NAO «Merad®oH»), kpoMe BbI30OBOB B
Pecnybnuky Kpbim u 1. CeBacTtononb Ha YKPaWHCKYl CuUCTEMY
Hymepauum (+380 XXX), rge CTOMMOCTb MUHYTbl COEAMHEHUs!
coctaBnsiet 32,5 pyb6., cTOoMMOCTb ucxoaswmx SMS-coobLueHuii
coctaBnsieT 5 pyb. 3a coobuweHune, ctroumocte MMS-coobuexmnin — 10
py6. 3a coobuieHme.

8 Co CnMCKOM CTpaH, BXOASALWMX B TapUMUKALMOHHYIO 30HY,
MOXXHO 03HaAKOMUTbLCS Ha canTe
http://szf.megafon.ru/popups/countries.html

® Yenyra «Buaeo3BoHOK» MO3BOMSIET HE TOSLKO CbaTh, HO M
BuaeTb cobeceaHuka. [ns  coBepweHus  «BuaeosBoHka»
Heobxoaumo, YToObl 06a aboHeHTa HaxoAMMUCh B 30HE AeNCTBUS
cetn 3G n nmenu TenedoH, nogaepxusarowmii 3G 1 yHKLUUIO
«BunpoeossoHkay. «Braeo3BoHOK» npefocTaBnsieTcs B
COOTBETCTBUM C MpaBuriamu npeaocTaBrneHus U Tapudukaumm
ycnyr B cTtangapTte 3G, a Takke [MpaBunamu okasaHusi ycnyru
«Brnaeo3BoHOK».

10

CToMMoCTb  MepeafgpecoBaHHbIX BbI30BOB Ha Homepa
HNomawHero pernoHa coctaBnser 2,5 py6./MuH., ocTanbHble
nepeagpecoBaHHble  COEAVHEHMS  TapuduuupyroTcs  Kak
ncxofsiluye BbI30Bbl Ha HOMeEpP, Ha KOTOphIA ycTaHOBIeHa
nepeagpecaunsi. 3a BbI30B, NepeagpecoBaHHbIi Ha [onocosyto
noyTy, Nnara He B3UMaeTcs.

Bbi3oBbl, ncronb3yoLme HEeCKOIbKO coeavHeHWi
(oxnpaHue/yaepxaHue Bbl30Ba, KOH(pepeHL-CBA3b),

OnnaYnBalTCs B COOTBETCTBMM C KOMMYECTBOM YCTAHOBIIEHHbIX
coeamHeHunn. CTouMOCTb pas3oBOro 3anpoca «YAepxaHue
Bbl3oBa» cocTaBnseTr 5 py6nen, TapuduuMpyloTcs TOMbKO
nepsble 6 3anNpocoB 3a KaneHaapHbIA Mecs,.

Ona pabotel B cetn 4G+ HeobxogumMo uMeTb MoBunbHoe
YCTPOMCTBO C nogaepxkon crtaHgapta 4G u USIM-kapty. lMpu
Bbe3fle B PErvoHbl, rae TexHN4Yeckn focTynHa cetb 4G+, ycnymm
no nepefave AaHHbIX OyayT NpeAocTaBNsaTLCA aBTOMaTUHECKN B
ceTsx 4G+.

1 OkpyrneHve nepBoOi  WHTEpHET-CeCCMM B KaKaoMm
KaneHgapHoM Mecsiue npoussoguTcs B Oonbluyid CTOPOHY A0
1024 KB. OkpyrneHue npousBOAWUTCA MOCNe 3aBepLueHus
MHTEpHeT-ceccuun. [lanbHelnllee OKpyrrneHue WHTepHeT-Tpaduka
B KaneHgapHOM Mecsile MPOU3BOAUTCA C  OKPYrNieHnem B
6onbLuyto ctopoHy Ao 250 Kb (eanHuua Tapudmkaumm — 100 KB).

Ecnn nepBasi wuHTepHeT-ceccusi B KkaneHOapHOM Mecsile
6onbwe 1024 K6, TO OKpyrnmeHue WHTepHeT-Tpadvka B
KaneHgapHoOM MecsiLe Npov3BOAMTCSI C OKpYriieHnem B GonbLuyto
ctopoHy ao 250 Kb (egunHnua tapudumkaumm — 100 KB).

B cnyyae Hewcnonb3oBaHus ycnyr cBasu  Gonee 90
KaneHgapHbIX AHEN noapsd, HauvicnseTcs aboHeHTckas nnaTa B
pa3vepe 5 pybnei B cyTkn. ABOHeHTCKasi nnata B3VMaeTcs 4O
MOMEHTa [JOCTWKEeHUs nopora OTKMoYeHus. ABOHEHT B
OOHOCTOPOHHEM  MoOpsiAKe OTKa3blBaeTC OT  WCMOMHEHUs
[oroBopa 06 oOkasaHuM ycnyr cBsi3M NMyTEM HEUCNONb30BaHWS
Ycnyr 6onee 90 kaneHgapHbIXx AHENW MoApsA Npu  yCroBuM
HaxoxaeHus OamaHca nuueBOro cyéra paBHbIM  MOpory
OTKIOYEHNSA NMMBO HIKe Nopora OTKMOYEHUS.

Tapudpvkauuss coeguHeHU MPOU3BOAUTCA Ha  MNOMUHYTHOMN
ocHoBe. CoeauHeHVs MPOAOIKUTENBHOCTEI0O MeHee 3 (Tpex)
CeKyHA He TapuduLmpyroTes.

OnepaTop BnpaBe OrpaHuWyMBaTb OSIMTENBHOCTb COEOUHEHUS B
cooTBeTCTBMM C N.15.2 ycnoBun okasaHus YCnyr CBSA3W
«Mera®oH»: «B uHTEepecax AGOHeHTa, B LENax ero 3awutbl OT
yuiep0a, BbI3BAHHOMO CryYanHbIM HaXKaTUeM KraBuLLIM «BbI30Ba»,
OrpaHN4YnBaTh  OJIUTENBHOCTb COEAVHEHWs, MpEeBbILIALLErO
BPEMEHHOW UHTEepBar, yCTaHOBMNEHHbIN OnepaTtopomy.

OocTtyn k pecypcam http://*dnevnik.ru n http://*aHeBHVK.pd B
pamkax ycrnyrn MobunbHbI MHTEpHeT (nakeTHas nepegadva
AaHHbIX) He Tapuduumpyetcs. locne wucnonb3oBaHus 1 6
WHTepHeT-Tpaduka No ykasaHHbIM Bbille pecypcam 3a nepuos c
AaTbl 3aKMoYeHVs [oroBopa no AaTy 3aknioyeHus AoroBopa B
crieqylollemM Mecsle, yCTaHaBMMBAETCs OrpaHUyYeHne CKopocTh
npuema/nepefayun aaHHbIx go 64 Kéut/c.

* [lononHUTenbHy UHdopmMauuio no Tapudam, TapuHbIM
onuuaM u ycnyram Bbl mMoxeTe nonyuuTb no TenedoHy
KoHTakTHOro LleHTpa 8-800-550-0500, B CanoHax cBs3u
Mera®oH unu Ha ocdmumnansHom cainte CeBepo-3anagHoro
cdmnuana NAO «Mera®oH» szf.megafon.ru.

TapudpHble onuuu/gononHUTeNbHbIE YCNYrn NOAKIOYalTCA
abOHEHTOM caMOCTOSiTeNIbHO, C MOMOLbK  CUCTEM
camMooGCcnyXuBaHuA, MNu npu o6GpaweHun B KoHTaKTHbIN
LleHTp u CanoHbl cBs3u Mera®oH. lMepen nogkntouveHuem
TapucdHoM  onuMM/QONONHWUTENbLHOW  ycnyrM  y3HauTe
cylecTBeHHbIe YCNOBUSA ee NpefocTaBneHus.

Tapudbl gerncteuTenbHbl ¢ 01 anpens 2017 r.

WHbopmaumio 0 CToMMOCTH ycnyr B noesakax no Poccun n Mupy MOXHO y3HaTb Ha cante www.megafon.ru nnu B canoHax csasn «Mera®oH».
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