€ MeEra®oH

MpunoxeHne Ne1 k JoroBopy 06 okazaHuu ycnyr cBssu (TapudHblid nnaH).

BeTepaH

TapudHbIN NNaH AOCTYNEH ANsA nepexona nNpu npeaAbABNeHNM yaocToBepeHus yyactHuka BOB nnu nusannaa BOB
TapudHbIn NnaH Ha okasaHwe ycnyr MobunbHoW cBsian cTaHgapToB 2G (GSM 900/1800) w/vnn 3G (UMTS, WCDMA, HSPA) w/vnn 4G+

(LTE), ycnyr cBa3u no nepegave AaHHbIX U TENeMaTnYeckux yenyr CBS3u.

Tapudbl gecTBYIOT ANs aGOHEHTOB, 3aKMO4YMBLUMX [OroBOop 06 Oka3aHWM ycnyr cBaA3u Ha Tepputopumu CaHkT-lNeTtepbypra u

JleHuHrpapckon oénactu.

TapudHbIV NnaH aencTBYeT Ha TeppuTopumn CaHkT-NMeTepbypra u JleHMHrpapckon oénacTu.
depnepanbHbivi 1 heaepanbHbli ¢ AONONHUTENBHLIM FOPOACKMM aBOHEHTCKUI HOMED.

ABaHcoBas CCTEMa PaCYETOB.

CTtonmocTb B pyb.

6e3 HOC c HOC
3a OKasaHvie ycnyr cBsi3v C Mcnonb3oBaHnem degepanbHoro Homepa 0 0
ExxenHeBHast aboHeHTCkas nnata
3a OKasaHue ycrnyr CcBsA3n C UCMNOMb30BaHMEM rOpOACKOro Homepa 5,0847 6
Mopor oTknYeHns* 0 0
CronmocTb nepexofa Ha TapudHbIN NnaH 0 0
CoeAnHeHusA BHYTpU [lomaliHero permoHas (3a oAHYy MUHYTY)*
CmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbix onyuti)™
c Homepamu aboHeHToB CeBepo-3anagHoro dunuana NAO «Mera®oH» MObubLHOM CBA3N 0,085 0,10
C HoMmepamu aboHeHTOB TapudHoro nnaxHa «BetepaH» 0 0
Ucxopsiume c Homepamu aboHeHToB CeBepo-3anagHoro doununana NMNAO «Merad®oH» mecTHol cBa3n CaHKT- 1271 150
coeavHeHus Merepbypra : :
C HOMepaMu abOHEHTOB ApYrMx ONepaTopoB MOOUINbHOW CBsi3n [loMalLHEro pernoHa 1,271 1,50
C HoMepamu abOHEHTOB ApPYr1x onepaTopoB MecTHou cBsA3u CaHkT-lNeTepbypra 1,271 1,50
C HOMepaMu abOHEHTOB APYrMx ONepaTopoB MECTHOW CBS3N 1,271 1,50
C rof1ocoBbIM MOYTOBbIM AWMKOM (Ten. 0525 n +7921 7999999) 0 0
Bce BxogsiLLume coeanHeHns 0 0
Coo6LieHus (3a ogHo coobuieHune)*
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapugbHbIX onyul)™
Ha Homepa aboHeHToB CeBepo-3anagHoro dpunuana NMNAO «Mera®oH» fgomallHero pernoHa 1,271 1,50
Ha Homepa aboHeHTOB CeBepo-3anagHoro dunuana MNMAO «Mera®oH», KpoMe AOMaLLHEro 2542 300
pernoHa ’ ’
Ha Homepa aboHeHToB ocTanbHbIX pununanos MNAO «Mera®oH» 2,542 3,00
Ha Homepa aboHEHTOB MOBUIbHBLIX onepaTopoB [JomMallHero pervoHa 1,271 1,50
Mcxopswee SMS- =
cooBlLLeHMe Ha Homepa aboHeHTOB MObMIbHLIX onepaTtopoB CeBepo-3anagHoro permoHa’, kpome 2.542 3.00
[omaluHero pervoHa
Ha HoMepa aboHEHTOB OCTaslbHbIX MOBUITbHBLIX onepaTopos Poccumn® 2,542 3,00
Ha HoMepa onepaTopoB MobunbHol ceasun ctpaH CHIT, ctpan BanTuu, Benapycu, Mpyaun,
N 5,509 6,50
Abxasun, KOxHon OceTun
Ha HoMepa onepaTopoB MOGWLHOW CBA3M APYrUX CTpaH 5,509 6,50
Ha HOMepa onepaTopoB MoBUNbHON CBsA3M Poccun®, Ha 3NeKTPOHHYI0 NoYTy 5,932 7,00
Mcexopswee MMS- Ha HoMepa onepaTopoB MobunbHol ceasm ctpaH CHIM, Benapycu, Mpy3auun, Abxasuu, KOxHow 8 475 10.00
coobLeHne Ocetun ’ '
Ha HoMepa onepaTopoB MOGWILHOM CBA3M APYrMX CTpaH, B TOM Yncne ctpaH bantum 16,949 20,00
Bxogswee SMS- nnn MMS-coobLyeHne 0 0
Ycnyru UHTepHeT
(cmoumocmb MOXHO CHU3UMb C MOMOWb0 mapugbHbIX onyud)™
Mo6unbHbI VHTepHeT (nakeTHasi nepefava AaHHbIx) 3a 1MB, yepes Toukmn foctyna internet, wap, fixedip.nw ° 8,390 9,90
MexayropoaHblie 1 MeXayHapoaHble COeANHEHUs (3a OAHY MUHYTY)
(CmouMocmb MOXHO CHU3UMb C MOMOWbI0 MapugHbIX onyuti)™
¢ HoMepamu aboHeHTOB obLepoccuiickon ceTn «Mera®oH»®, kpome HomepoB aGoHeHToB CeBepo-
0,085 0,10
3anagHoro dpunuana NMNAO «Mera®oH»
Cesepo-3anan’ 10,593 12,50
Ucxoasiume MockBa un MockoBckas obnactb (Homepa aboOHEHTOB MECTHON 1 MOBUITLHOW CBSI3K) 4,237 5,00
coeaMHeHns | C MOBWMbHBIMM M FOPOACKIMM HOMEPamm Apyrux pervoHos Poccum® 4,237 5,00
CHI®, I'pyausi, A6xasus, KOxHas OceTusi 29,661 35,00
Espona®® 46,610 55,00
OcrTarsbHble cTpaHsbl 63,559 75,00
Bupaeo3BoHOK (3a 0oAHY MUHYTY)!!
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana NAO «MeradoH» 0,085 0,10
C HOMepaMu abOHEHTOB TapudHoro nnaHa «BetepaH» 0 0
C HoMepamu abOHEHTOB ApPYr1x onepaTopoB MobUIbHON CBsI3u [JoMallHero pervoxHa 1,271 1,50
C HomepaMu aboHeHTOB obLepoccuiickoin cetn «MeradoH», kpome aboHeHToB CeBepo-3anagHoro
0,085 0,10
dununana NAO «Mera®oH»
?:ggﬁ:ivz CeBepo-3anag 10,593 12,50
MockBa un MockoBckas ob6nactb (Homepa aboOHEHTOB MECTHON 1 MOBUITLHOW CBSI3K) 4,237 5,00
C MOBWSIbHLIMM 1 TOPOACKUMM HOMepamu Opyrux pernoHos Poccum 8 4,237 5,00
CHI', I'pyaus, Abxasus, KOxHasi OceTtust 29,661 35,00
Espona®® 46,610 55,00
OcTarnbHble CTpaHbl 63,559 75,00
Bce Bxoasume coeguHeHus 0 0
CoeAnHeHUsA C HOMepaMu ceTel CNYTHUKOBOWN CBA3M (32 OA4HY MUHYTY)
Wcxopsiume coeguHeHUst ¢ HoMepamu aboHEHTOB CETEN CMYTHUKOBOW CBS3U 265,254 | 313,00
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BetepaH

Ycnyru, BXxoasiue B OCHOBHOW nakeT ycnyr'?

MeCTHbIN, MexXayHapoAHbI U MeXAYropofHbIA BbIXOA, POYMWHT, 3anmpeT Bbi3oBa, nepeajpecauuio Bbi30Ba, yAepXaHue Bbi30Ba, KOHdepeHL-cBsdb, SMS,
nepedayy AaHHbIX U aKCUMUMbHBIX COOBLLEHNIA (TONbKO MCXOAsiLLME Bbl30BbI), YCNyrn Ha 6a3e nakeTHoW nepefaun AdaHHblX, «XKuson GanaHc», «Krto
3BOHMN+», «SMS-yek NanT», «CynepAOH», «Mera®oH lMouta (Nlerkas Bepcus)y, «A 3BoHUN+», «A B ceTuy, «Pa3oBbii AHTAOH».

OTknioueHve ycnyri ExxenHeBHas aboHeHTCKasA nnarta
6e3 HOC [ ¢ HOC
Yenyru®?, npegoctaensemble Ha 14 aHeit (6e3 aBOHEHTCKOM Nnathl) Ha 2-0M AeHb Nocse NOAKMOYEHNs UK nepexoaa Ha TapudHbLIN nnaH
XwuBon 6anaHc *134# 1,695 2,00
K10 3BOHMN+ *581# 1,271 1,50
CynepAOH *502*4# 5,085 6,00

1 YcraHaBnueaeTcs cornacHo ycrnyre «Mnatm koraa ypoGHo», koTopast
npegycmaTtpuBaeT yctaHoBrieHne OnepaTopoM aGOHEHTY NbroTHOro mnopora
OTKIIOYeHUs, onpeaensiemMoro u nameHsiemoro OnepaTtopom B COOTBETCTBUM C
MpaBunamu npegoctaBnexus yenyru «Mnatu korga yno6Ho» OnepaTopa.

2 llepBoHavanbHbIN MnaTex SBMASETCS KOMMeHcauueld  pacxoaos
OnepaTopa 3a coBeplueHVe AelcTBui no nogknodeHuto ABoHeHTa K
cetn Mera®oH u He nognexut Bo3spaTy. lepBoHayanbHbIA NnaTex
npepoctaBnsetca AGoHeHTy Aansa onnatbl ycnyr cBasum Mera®oH, 3a
ncknodeHnem ycnyr «MobunbHble mnatexu», «MobunbHbI nepesony.
CymMma nepBoHayanbHOro nnatexa 3aBucuT OT BblbpaHHOro TapudHoro
nnaHa u canoHa CBsi3W, B KOTOPOM MPOUCXOAMUT MOAKMIOYEeHne K ceTn
Mera®oH.

3 [OomaluHuii perroH — TeppuTopusi cybbekta Poccuiickot depepaumnu, B
KOTOpOM  Obin  BblgeneH aboHeHTckuit  Homep. CaHkT-lMeTepbypr u
JleHuHrpaackas obnacTtb COCTaBNAT eAuHbIN [JoMaluHUiA PervoH.

4 3a WUCKIOYEeHMeM 3anpocoB Ha MONyYeHWe YCMyr KOHTEHT-MpoBaiiaepos,
MHBIX TPETbUX MWL W AOMOMHUTENbHbIX ycnyr OnepaTtopa, OCyLLeCTBRsieMbIX
nocpeacTBOM  UCXOAALWMX BbI30BOB, SMS-coobweHuii, MMS-coobieHni,
USSD-3anpocoB U MHbIM cnocoboMm, a Takke SIM-MeHlo, Ucrnonb3yemoe npwu
okasaHvWM JononHuTenbHbIX yenyr Onepatopa. Moapo6Hyio mHgopmauuio o
CTOMMOCTY 3anpoca Ha Norny4YeHue yCnyr KOHTEHT-NPoBaAepOB MOXHO Y3HaTb
B pasgene «YCnyrn KOHTEHT-MpoBaigepoB» Ha caite www.megafon.ru.
WHdopmaumio o gononHuTenbHbIX yenyrax OnepaTtopa, UHbIX TPEeTbUX NLL, 1
MX CTOMMOCTU MOXHO y3HaTb B pasgene «Ycnyrm» Ha cante www.megafon.ru
n obpaTvBLUMCL B WMHMOPMAaLIMOHHO-CNpaBoYHyto cnyxby Onepatopa no
TenedoHy 8-800-550-0500.

5 Mob6unbHble onepatopbl CeBepo-3anagHoro perMoHa — onepartopbl
MoGunbHoW cBaA3u  CaHkT-MNeTepbypra, JleHuHrpagckon, ApxaHrenbCKow,
MypmaHckon, KanunuHrpagckon, Bonoropackon, Hoeropopackow, [lckoBckoi,
Teepckoi, Koctpomckoin, fpocnasckon, CMoneHckow, MiBaHoBckon obnacten,
Pecnybnukn Kapenus u Hereukoro AO.

6 O6epoccuiickas ceTb «Mera®oH» - Tepputopusi Poccuiickon deaepaumu,
Ha koTopoi MNMAO «Mera®oH» okasbiBaeT COOTBETCTBYIOLLME YCNYrn CBA3M Ha
OCHOBaHWV UMEIOLLMXCS Y HEro NULEH3NIA.

7 CoegnHeHusi ¢ Homepamu aboHEHTOB MecTHoW cBsid3u CeBepo-3anagHoro
dunmana MNAO «Merad®oH», apyrmx onepaTopoB MOBUIILHON U MECTHOW CBSA3N
cy6obekToB Poccuiickont defepauumn (kpome [omallHero pervoHa), BXOASILLUX
B 30Hy obcnyxuBaHusi cetn CeBepo-3anaaHoro dunmana MNAO «Mera®oH»:
CaHkr-lleTepbypr u JleHnHrpagckass obnacTb, ApxaHrenbckas obnacte u
HeHeukun AO, Bonoroackasi, KanuHuHrpaackas, MypmaHckasi, HoBropoackas,
MckoBckas, Teepckas, Koctpomckas, Apocnaeckas, CmoneHckas, ViBaHoBckas
obnactu u Pecnybnuka Kapenus.

8 Kpome BbizoBoB B Pecny6nuky Kpbim u r. CeBacTononb Ha YKpauHCKYyto
cuctemy Hymepaumm (+380 XXX), roe CTOMMOCTb MWHYTbI COeOVMHEHUs
coctaBnseT 32,5 py6., ctommocTb mcxoaawmx SMS-cooblieHnin coctaBnseT
6,5 pyb6. 3a coobueHne, ctoumoctb MMS-coobwennit — 10 py6. 3a
coobLeHmne.

9 OkpyrrieHve NepBON WHTEPHET-CECCUM B KaKAOM KaneHAapHoM Mecsiue
npou3sBoauTcst B 6onblyto ctopoHy go 1024 Kb. OkpyrneHue npoussoguTcs
nocne 3aBeplUEHUs WHTepHeT-ceccun. [lanbHeliliee OKpyrneHue WHTepHeT-
Tpacuka B KaneHOapHOM Mecsile MpoV3BOAUTCS C OKpyrreHnem B 6Gonbluyio
cTopoHy Ao 250 Kb (eauHuua tapudgukaumm — 100 KB).

Ecnu nepBasi nHTepHeT-ceccusi B kaneHgapHom mecsiue 6onbwe 1024 K6, To
OKpyrreHue WHTepHeT-Tpadvka B KaneHZapHOM Mecsile MpPOU3BOAWUTCS C
okpyrneHvem B GonbLuyto ctopoHy Ao 250 Kb (eaunHuua tapudukauum — 100
KB).

10 Co cnuckom CTpaH, BXOASIUMX B TapUMUKALMOHHYIO 30HY,
03HaKOMUTbLCA Ha caliTe http://szf.megafon.ru/popups/countries.html.
11 Yenyra «BupeosBoHOk» MO3BOMSIET He TOMbKO ChbillaTb, HO W BUAETb
cobecegHuka. [Ins coseplueHnsi «BupeosBoHka» Heobxogumo, 4Tobbl o6a

MOXHO

aboHeHTa Haxogunucb B 30He AelcTBusi cetu 3G M umenu TenedoH,
nopaepxuBaowmn 3G n  dyHkumio  «BupeosBoHka».  «Buaeo3BOHOK»
npegocTaBnsieTcsi B COOTBETCTBUM C MpaBunamMu  NpefocTaBreHus 1
Tapudukauum ycnyr B ctaHgapte 3G, a Takke [paBunamu okasaHusi ycrnyru
«Bnoeo3BoHOKY.

12 Ycnyra "SMS-yek JlaidT" nossonsieT onepaTMBHO MomnyyaTb MHOPMaLMIO O
3ayMcneHum  nnatexa Ha  c4éT  aboHeHTCKoro  Homepa.  Ycnyra
npepoctasnsieTcst 6ecnnatHo.

CTtommocTb nepeagpecoBaHHbIX BbI30OBOB Ha HoMmepa [lomallHero pervoHa
coctaensietr 2,5 py6./MuH., ocTanbHble NepeagpecoBaHHble COEANHEHUS
TapuULMPYIOTCS  KaK  UCXOAsILME BbI3OBbI HA HOMEP, Ha  KOTOpbIii
ycTaHoBneHa nepeagpecaums. 3a BbI30B, NepeagpecoBaHHbli Ha onocosyto
noyTy, Nnata He B3MMaeTcs.

BbI30BbI, MCMONb3ylOLWME HECKONbKO COeAVHEeHUN (oxuaaHue/yaepxaHue
BbI30Ba, KOH(EpEHL-CBSI3b), OMMaynBaloTCsl B COOTBETCTBUU C KONMYECTBOM
YCTaHOBMNEHHbIX COoeAuHeHnn. CTOMMOCTb pa3oBOro 3ampoca «Yaepxanve
Bbl30Ba» cocTaBnsieT 5 py6nen, TapuduumpyloTcs Tonbko nepsble 10
3anpocoB 3a KaneHaapHbIn MecsL,.

Onsa pabotbl B cetn 4G+ HeobGXoAMMO MMETb MOGUIIbHOE YCTPOMCTBO C
nogaepxkkon crangapta 4G u USIM-kapty. lNpu Bbesge B pernoHbl, rae
TexXHM4ecku pAoctynHa ceTb 4G+, ycnyrM no nepegade [faHHbIX OyayT
npeaocTaBnATbLCA aBToMaTuyecku B cetax 4G+.

13 Ycnyru npefocTaBnsiioTes Ha yKasaHHbIA CPOK MpY MOAKIIOYeHun/nepexoae
Ha TapudHbLIA NnaH Npu YCNOBUM HEUCNONb30BaHWUS YCMyrM B TEYEHWUU
npepblaywmnx 12 mecsaueB. o ucteyeHum GecnnaTHoro nepuopa ycnyrm
«KuBoit  GanaHc», «CynepAOH», «KTo 3BOHMN?» UM «SMS-uek»
aBTOMaTMyeckn oTkntovatoTcst. B cnyyae, ecnm AGOHEHT CaMOCTOSITENIbHO He
oTkasancs OT Wucnonb3oBaHus ycnyrn «KTo 3BOHUM+», MO  UCTEYEeHUU
6ecnnaTHoro nepuoaa ycryra npefocTaBnsieTcs nnaTHo.

B cnyyae Heucnonb3oBaHusi ycnyr cBsis3u 6Gonee 90 kaneHgapHbIX OHEN
noapsid, Hauucnsietcss aboHeHTckasi mnata B pa3vepe 5 pyGnei B CyTkW.
ABOHeHTCKkas nnarta B3MMaeTcs 4O MOMEHTa JOCTUXEHWS NOpora OTKMIOYEHUS.
ABOHEHT B OAHOCTOPOHHEM NOPsiAKE OTKa3blBAaETCS OT UcnonHeHus [Jorosopa
06 okasaHuuM ycnyr cBA3M NyTeM Hewucnomnb3oBaHust Ycnyr Gonee 90
KaneHaapHblX OHel noapsia Npu YCroBUM HaxoxaeHust GanaHca nuueBoro
cyéTa paBHbIM MOPOry OTKIMHYEHUS NGO HUXE NMOpOora OTKIMIOYEHUS.

Tapudwukauuss CoeAuHEeHWn NpouM3BOAWUTCS Ha  MOMWHYTHOW  OCHOBE.
CoevHeHNs  NPOAOIMKUTENBHOCTBID  MeHee 3 (Tpex) CeKyHa  He
TapudmumpytoTcs.

OnepaTop Bnpase OrpaHnyMBaTh AMUTENbHOCTb COeAMHEHUs B COOTBETCTBUN
¢ n.15.2 ycnosui okasaHus ycnyr cBsian «Mera®oH»: «B nHTepecax AGoHeHTa,
B LieNsX ero 3aluthbl oT yuiepba, BbI3BAHHOTO CryvaiHbIM HaXaTMeM KnaBuLLn
«Bbl30Ba», OrpaHWuMBaThb ANUTENbHOCTb COEAMHEHWs, MpeBblaoLIero
BPEMeHHOI MHTepBarl, yCTaHOBMNEHHbIN OnepaTtopomy.

* [lononHUTenbHy MHdopmauuio no Tapudam, TapudHbLIM ONUUAM U
ycnyram Bbl MoxeTe nonyuntb no tenecgoHy KoHtaktHoro LleHTpa 8-800-
550-0500, B CanoHax cBsiau Mera®oH unu Ha odmuManbHOM caunTe
CeBepo-3anagHoro cdomnuana NAO «Mera®on» szf.megafon.ru.
TapucbHble onuuu/aononHuTenbHblie YCNyru noaknioyalTca aboHeHTOM
CaMOCTOATENbHO, C MOMOLILIO CUCTEM CaMOOOCNyXWBaHUA, UNU Npu
obpaweHnun B KoHTakTHbi LleHTp n CanoHbi cBA3u Mera®oH. MNepen
noAknoYeHnem TapugHO ONUUM/QONONHUTENBHON YCNyrM Yy3HanuTte
CylleCTBEHHbIE YCNOBUA ee NpeAoCcTaBNeHuns.

Tapudbl AencTBuTenbHbl ¢ 20 aekabpsa 2017 r.

MHdopmaumio o0 cToMmMocTm ycnyr B noesakax no Poccun 1 Mnpy MOXHO y3HaTb Ha caniTe www.megafon.ru unm B canoHax cssun «Mera®oH».
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