€ Mera®oH

Mpunoxenne Ne1 k [loroBopy 06 oka3aHuu ycnyr ceasu (TapudHbIi nnaH).

Mera®oH - Bce BknroueHo XS 2014

Moanuncka Ha TapucHbIM NNaH 3akpbiTa ¢ 01 gekabpsa 2014 ropa.
TapudHbI NnaH Ha okasaHve ycrnyr MobunbHol cBsian ctaHgapToB 2G (GSM 900/1800) w/wnu 3G (UMTS, WCDMA, HSPA) u/unu 4G (LTE), ycnyr cBs3u no
nepefave AaHHbIX U TeNeMaTU4YecKuX YCryr CBsI3U.
Tapudbl aecTBYIOT ANsi aGOHEHTOB, 3aK/O4YUBLUMX AOroBOp 06 OKasaHUM ycnyr cBsA3u Ha Tepputopumn Koctpomsl u Koctpomckon obnacrtu.
TapudHbIN NnaH AencTeyeT Ha TeppuTopumn Koctpombl n Koctpomckoi obnactu.
denepanbHeblil U hefepanbHbli ¢ AONOMHUTENbHBLIM FOPOACKUM aGOHEHTCKUIA HOMED.
ABaHcoBasi cuctema pacyeTos?.

CTtoumocTb B pyb.

6e3 HOC c HOC
MWHUMarbHbLIN aBAHCOBbIN NNATEX NPU NOAKITHYEHNM 2 169,492 200
ExxemecsyHas® aboHeHTckas nnarta 3a oka3aHue yCryr CBs3W C UCMoNb3oBaHUeM defepanbHoro HoMmepa 101,695 120
ExxefjHeBHasi JononHWTeNbHas aboHeHTCKasi nnaTa 3a okasaHue yCnyr cBsi3v C MICNoNb30BaHWEM rOPOACKOro Homepa 5,085 6

ExemecsiyHo aboHeHTy npepocTtaBnsietca 500 (NATbCOT) npegonnavYeHHbiX MUHYT Ha UCXOAsiuMe COeQuHEeHUsi C HoMepamu aboHEHTOB OOLLEPOCCUIACKON ceTu
«Mera®oH», 500 (nsaTbcoT) MB Tpadwka B pamkax ycnyri « MobunbHbId MHTepHeT». MpeaonnayeHHble MUHYTbI U MHTEPHeT-Tpadwvk npegoctaenstoTca 1 (nepsoro)
yucna Kaxaoro Mecsila, Npu HauUCNeHUU HOBbIX MUHYT U MB nponcxoauT aBTomaTudeckoe obHyneHne MUHYT u MB, HauMcneHHbIX paHee.

MpefonnayeHHble MUHYTbI U MHTEPHET-TPaduUK 4eNCTBYIOT Ha TeppuTopum JJomaluHero pervoxa®.

Mopor oTknoyeHns* 0 0

CTOMMOCTb Nepexofa Ha TapuUdHBbIN NnaH 83,898 99

CoeaunHeHUs BHYTpU [lomMallHero permoHa (3a oAHy MUHYTY)
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapughbHbIX onyuli)*

c Homepamu aboHeHToB CeBepo-3anagHoro dunuana MNAO «Mera®oH» MobunbHol cBA3W [JomMallHero permoHa 0 0
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana NAO «Mera®oH» MobunbHoN cBA3K (kpome [omaluHero 2542 3.00
pernoHa) ' ’
Vicxopswne ¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana MNAO «Mera®oH» MecTHoM cBsian KocTpombl 1,101 1,30
coefnHeHns —
C HoMepamun aboHEHTOB [pYr1Mx onepaTopoB Mo6UbHOM cBA3u [JoMallHero pervoHa 1,101 1,30
C HoMepamun aboHEHTOB [ApYr1Mx onepaTopoB MeCTHOW cBsiav KocTpombl 1,101 1,30
C HoMepamy abOHEHTOB ApYrx onepaTopoB MECTHOWN CBSI3U 1,101 1,30
C rofiocoBbIM NOYTOBbLIM SALMKOM (Ten. 0525 n +7921 7999999) 0 0
Bce Bxogsiine coeanHeHns 0 0

Coob6LweHus (3a ogHO coobuieHue) ®
(cmoumMocmb MOXHO CHU3UMb C MOMOWb0 mapughHbIX onyull)™

Ha Homepa aboHeHToB CeBepo-3anagHoro dounuana NAO «Mera®oH» [JomallHero permoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro cunuana MAO «Merad®oHy», kpome [JomallHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CTonuyHoro dunuana NAO «MeradoH» 2,542 3,00
Ha HoMepa aboHeHToB ocTanbHbIX punmanos MAO «Merad®oH» 2,542 3,00
Ha Homepa aboHEHTOB MOGWIbHBLIX OonepaTopoB [JoMalLHEro pervoHa 1,695 2,00
Zlggglilﬁss SMS- Ha HoMepa aboHEHTOB MoBUMbHLIX onepaTtopos Cesepo-3anagHoro pernoHa®, kpome [lomalliHero pervoHa 2,542 3,00
Ha HoMepa aboHEHTOB MO6UIbHBLIX onepaTopoB MockBbl U MockoBCcKoi o6nacTu 2,542 3,00
Ha HoMepa abOHEHTOB OCTanbHbIX MOBUNLHBIX onepaTopos Poccun® 2,542 3,00
Ha HoMepa aboHeHTOB MobUNbHBIX onepaTtopos cTpaH CHI, ctpan banTtun, Benapycw, Mpyaun, A6xasuu,
HOxHon OceTun 4237 5,00
Ha HoMepa aboHEHTOB MOGUIbHbLIX ONEPaTOPOB ApPYrnX CTPaH 4,237 5,00
° 2 7,00
Vexopsiiee MMS- Ha HoMepa aboHEHTOB MOBUIbHBLIX onepaTopos Poccumn _ 5,93 ,
COOBLLEHME Ha HoMepa aboHeHTOB MObUNbHbIX onepaTtopoB cTpaH CHIT, Benapycu, py3un, Abxasuu, KOxHon Ocetunmn 8,475 10,00
Ha HoMepa aboHEHTOB MOBUIbHbLIX ONEPaTOPOB APYr1X CTPaH, B TOM Yncne cTpaH bantum 16,949 20,00
Bxogsauiee SMS- unn MMS-coobuieHne 0 0

Ycnyru UHTepHeT
(cmoumMocmb MOXHO CHU3UMb C MOMOWb0 MapugbHbIX onyul)™

Mo6unbHbI MHTepHeT (nakeTHas nepefava aaHHbIx) 3a 1MB, yepes Touku foctyna internet, wap, fixedip.nw 1© 0 0

MexayropoaHbie ¥ MexAyHapoAHble COeAUHEHUS (32 OAHY MUHYTY)
(CMoUMOCmb MOXHO CHU3UMb C MOMOWb0 mapuchHbIX onyud)®

¢ HoMepammn aboHEHTOB obLuepoccuiickoi ceTn «MeradoH»8, kpome HomepoB aboHeHToB CeBepo-3anagHoro unmana
MAO «MeradoH» 2,542 3,00
CeBepo-3anaa® 10,593 12,50
MockBa 1 MockoBckasi obrnactb (Homepa aboHEHTOB MOBUITLHON M MECTHOW CBSI3W) 2,542 3,00
Vcxopswme C MOBUNbHBIMM 1 TOPOACKAMM HOMepamu IpYr1x permoHos Poccun © 10,593 12,50
COGAMHEHMA ™ CHrit 29,661 35,00
Esponalt 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
CnyTHUKOBbIE CETU 265,254 313,00
Bunaeo3BOHOK (3a ogHY MUHYTY)!?
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana MNAO «Mera®oH» MoGWUbHON CBSA3U [JoMalLHero pernoHa 0 0
C Homepamu aboHeHToB CeBepo-3anagHoro cununana NAO «Mera®oH» MobunbHOM cBsidn (kpome JJomallHero permoxa) 2,542 3,00
C HoMepamu abOHEHTOB ApYr1x onepaTopoB MObuIbHOM CBSi3u [JomallHero pervoxHa 1,101 1,30
C HoMepamu aboHeHTOB obLepoccuiickon cetn «Mera®oH», kpome HoMepoB aboHeHToB CeBepo-3anagHoro dpunuana 2542 3.00
MAO «Mera®oH» ' '
Z‘gézﬂ.ﬁﬁ CeBepo-3anag 10,593 12,50
Mocksa 1 MockoBckas obnacTtb (Homepa aboHeHTOB MOBWIbHOW 1 MECTHOW CBA3N) 2,542 3,00
C MOGWNbHBLIMK U TOPOACKAMI HOMEpaMmn ApYrux permoHos Poccumn 10,593 12,50
CHI 29,661 35,00
EBpona 46,610 55,00
QOcTanbHble CTPaHbI 63,559 75,00
Bce Bxogsiine coeanHeHns 0 0
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Ycnyru, BxoAswme B OCHOBHOM nakeT ycnyr's

MeCTHbIN, MeXayHapoAHbI U MEXOYTOPOAHbIV BbIXOA, POYMUWHI, 3anpeT Bbl30Ba, Nepeagpecauusi Bbi30Ba, yAepXaHue Bbi3oBa, KOHMepeHL-CBsidb, SMS,
nepefaya AaHHbIX W (hakCUMUMbHBIX COOBLLEHW (TONbKO MCXOASLME BbI3OBbI), YCNyrM Ha 6a3e nakeTHoW nepegaun AdaHHblX, «Kuson GanaHc», «Krto
3BOHUN+», «SMS-yek», «CynepAOH», «Mera®oH MNouTa (Mlerkas Bepcus)», «A B ceTn», «5 3BoHUN+», «Pa3oBbii AHTUAOH».

1 YcranaBsnueaetca cornacHo ycnyre «[natv korga ygoGHo», koTopas
npegycMatpvBaeT yctaHoBrneHve OnepaTopoM abBOHEHTY NbroTHOro
nopora OTKIIOYEHUS,, OnpeaensieMoro n uaMmeHsiemoro OnepaTopoM B
cooTBeTcTBUM C [lpaBunamu npepocTaBneHus ycnyrm «Mnatu korga
yAao6Ho» Onepatopa.

2 MUHUManbHbIA aBaHCOBbLIN MaTeX — CyMMa, BHOCMMasi abOHEHTOM Mpu
3aknodeHun [loroBopa M yuuTbiBaemMasi Ha NULEBOM cyeTe B kavecTBe
npegonnarsl 3a ycnyru

3 PacyeTHbIM NEepMoAOM ANSt HauYMCneHns aboHEeHTCKON nnaTtbl ABNsieTcs
KaneHaapHbI mecsil. HauvicneHne aboHeHTCKOM NnaThl NPOM3BOAUTCA [0
2-T0 uMCra Kaxkgoro kKaneHgapHoro Mecsiua. B pgeHb  3aknioueHus
[oroBopa/nepexofa Ha TapudHbI nNnaH aboHeHTCKas nnaTta 3a nepuoj
norb30BaHusi ycnyramm CBSAI3M c MOMEHTa 3aKIoYeHns!
poroBopa/nepexofa Ha TapudHbIA nNnaH [o 2-ro0 Yucna o4YepesHoro
KareHaapHoOro Mecsiia HauMcnseTcs NPoNopLMOHaribHO KOMUMYECTBY AHEN,
OCTaBLUMXCS 40 KOHLA TeKyLLero kareHaapHoro Mecsiua. MpegonnayeHHbi
Tpaduk NpefocTaBnsAeTcs TakkKe NPONOpLMOHabHO.

4 [lomalHnin pernoH — Tepputopusi cybbekta Poccuiickon ®epnepauunu, B
KOTOpOM 6bIn  BbigeneH aboHeHTckuiA Homep. CaHkT-MeTepbypr u
JleHuHrpagckas obnacTb COCTaBMSAOT eANHbIA [JoMallHUIA PervoH.

5 3a vcknoYeHneM 3arnpocoB Ha MonyvYeHne yCnyr KOHTEHT-NpoBaaepos,
MHBIX ~ TpeTbUX NWL U JononHuUTenbHbix — ycnyr  OnepaTtopa,
OCYLLECTBMSIEMbIX NOCPEACTBOM MCXOASALWMX Bbl30BOB, SMS-co06LLEeHWA,
MMS-coobwenuit, USSD-3anpocoB M uHbIM crnocobom, a Takke SIM-
MEHI0, UCMONb3yemMoe Mpu oka3aHuM AOMOSHUTENbHBIX ycnyr OnepaTopa.
Moppo6Hylo MHopMauMio O CTOMMOCTM 3anpoca Ha MonyyYeHue ycnyr
KOHTEHT-NpoBaiiepoB MOXHO Yy3HaTb B pasgenie «YCNyru KOHTEHT-
npoBawaepoB» Ha cante  www.megafon.ru. WHdopmaumio o
[OMONHUTENbHbIX ycrnyrax OnepaTtopa, UHbIX TPETbUX NNL, U X CTOUMOCTH
MOXHO Yy3HaTb B pasgene «Ycnyru» Ha caiiTe www.megafon.ru u
obpaTtvBLLUMCL B WMHGOPMaLMOHHO-CNpaBoyHyo cnyxby OnepaTopa no
TenecoHy 8-800-550-0500.

6 MobunbHble onepatopsl CeBepo-3anafgHoro perMoHa — oneparopsl
MobunbHoi cBasu CankT-lMeTepbypra, JleHnHrpagckon, ApxaHrenbCkon,
MypmaHckom, KanuHuHrpaackon, Bonoropckon, Hoeropopckon,
MckoBckon, Teepckon, Koctpomckoi, fHApocnasckon, CmoneHckon,
VBaHoBckow obnactei, Pecnybnuku Kapenus n Heneukoro AO.

7 O6wepoccuiickas  ceTb  «Mera®oH» - Tepputopus  Poccuiickon
depepauum, Ha kotopoit NAO «Mera®oH» okasbiBaeT COOTBETCTBYHOLLNE
YCINYrn CBA3M HA OCHOBAHMMN UMEIOLLMXCS Y HErO MULLEH3WIA.

8 CoeMHeHUs ¢ HoMepaMu aboHeHTOB MecTHoW cBs3n Ceepo-3anagHoro
dunmana MAO «Mera®oH», ApyrMx onepaTtopoB MOGWMBLHOW U MECTHON
cBs3n cybwektoB Poccuiickon ®epepaummn (kpome [omallHero pervoxa),
BXOASILLMX B 30HY obcnyxuBaHusi cetn CeBepo-3anaaHoro dunumana NAO
«Mera®oH»: Cankt—lleTepbypr ] INeHnHrpaackas obnacTb,
ApxaHrenbckas o6nactb " HeHeukun AO, Bonoroackas,
KanuHuHrpaackas, MypmaHckas, Hosropoackas, [lckoBckasi, TBepckas,
Koctpomckasi, ApocnaBckasi, CmoneHckasi, MBaHoBckas obnactu u
Pecnybnuka Kapenus.

9 Kpome BbI3oBOB B Pecny6nvky KpbiM 1 r. CeBactononb Ha yKpavHCKYH
cuctemy Hymepauum (+380 XXX), rae CTOMMOCTb MUHYTbI COeAUHEHUs
cocTaBnseT 35 py6., cToumocTb ucxoaawmx SMS-coobLeHunii coctaBnsieT
5 pyb. 3a coobueHve, ctoumocTb MMS-coobuieHuini — 10 py6. 3a
cooblLueHwe.

1% Mocne ucdyepnaHusa naketTa MHTepHET-Tpaduka B pamkax TapugHOro
nnaHa wwnu  Opyrux  OOCTYMHbIX — nakeToB  aboHeHTam  OyayT
aBTOMaTUYeCKM NPEfOCTaBNSATLCS AOMOMHUTENbHbIE MakeTbl Tpaduka Ha
MakcumanbHon ckopoct. O6bem pgononHutensHoro naketa — 300 MB,
cTouMoCTb ofHoro naketa — 40 py6. lMoaknioyeHWe AOMNOMHUTENBHOMO
naketa NpPOW3BOAUTCS MNPU HanMuMuM CcpedcTB Ha cyeTe aboHeHTa U
OTCYTCTBUM APYrUX AOCTYMHbIX AN1S1 UCMONb30BaHWUSA MNaKeTOB WHTEPHeT-
Tpadmka. Tawke Bbl MOXeTe noakniounTb onuun «Mpoanu wnHTepHet 1
b», «Mpoanu nHtepHet 5 MB». Tepputopua aencteusa onumn «lMpoanu

nHTepHeT 1 I'b», «Mpoanu nHTepHeT 5 by, a Takke «ABTONPOANEHUS»
paBHa TeppuTOpUM [OEWUCTBUSI OCHOBHOTO TMakeTa WHTepHeT-Tpadmka
TapudHoro nnaHa

OKpyrneHve nepBoW MHTEPHET-CECCUM B KaXXOOM KaneHaapHOM Mecsile
npoussoautcs B Gonmblyw cTopoHy pgo 1024 KB. OkpyrneHue
NMpOU3BOAMTCS MOCNe 3aBepLleHUst UHTepHeT-ceccuu. [anbHenwee
OKpYrneHne MHTepHeT-Tpaduka B KaneHaapHOM Mecsilie Npou3BOAMTCS C
okpyrneHvem B 6Gonbluyto cTopoHy o 250 Kb (eguHuua Tapudmvkaumm —
100 KB).

Ecnu nepBasi MUHTEpHET-ceccusi B kaneHgapHoM Mecsile 6onbwe 1024 K6,
TO OKpYrfeHue UHTepHeT-Tpaduka B kaneHgapHOM MecsiLe NMpousBOAUTCS
C oKkpyrneHvem B 6onbLuyto ctopoHy Ao 250 Kb (eauHuua Tapudmkaumm —
100 KB).

11 Co CnucKOM CTpaH, BXOOSWMX B TapUPUKALMOHHYIO 30HY, MOXHO
03HaKOMUTbCS Ha caunTe http://szf.megafon.ru/popups/countries.html.

12 Yenyra «Buaeo3BoHOK» MO3BOMSIET HE TOMbKO CrbIWaTh, HO U BUAETH
cobecefHuka. na coBeplueHns «BuaeosBoHka» HEOBXoaMMO, YToGbI 06a
aboHeHTa Haxoaunucb B 30He fenctBus cetn 3G M umenu TenedoH,
nopaepxvBalowmn 3G n  yHkumio «BupgeosBoHka». «Buoeo3BOHOK»
npeaoCcTaBnsieTcss B COOTBETCTBMM C MpaBuiaMu MpefocTaBlieHust u
Tapudmkauum ycnyr B ctaHgapTe 3G, a Tawkke [lpaBunamu okasaHusi
ycnyrn «Bugeo3BoHOK».

13 CToMMOCTb nepeafpecoBaHHbIX BbI3OBOB Ha Homepa [lomalluHero
permoHa coctaBnsieT 2,5 pyb./MUH., ocTanbHble nepeafpecoBaHHble
coeauHeHUst TapudULMPYIOTCA Kak WCXOAsLLME BbI30OBbI HAa HOMeEp, Ha
KOTOpBbIV yCTaHOBMNeHa nepeaapecauus. 3a BbI30B, NepeafpecoBaHHbIN Ha
lonocoByto NouTy, Nnata He B3MMaeTcs.

BbI30BbI, UCNOMb3YHOLLME HECKONMbKO COeANHEHUI (OXuaaHvue/yaepxaHwe
BbI30Ba, KOH(EpeHL-CBSA3b), OMNMmayvMBalOTCA B  COOTBETCTBUMA  C
KONMUYECTBOM YCTaHOBIIEHHbIX COeANHEHNn. CTOMMOCTbL pa3oBOro 3anpoca
«YaepxaHue Bbl3oBa» cocTaBnseT 5 pybnei, TapuduLumpyloTca TOMbKO
nepsble 6 3aNpocoB 3a KaneHaapHbIA MecsL.

Ons pa6otbl B cetn 4G HeobxoaMMoO MMeTb MOGWNbHOE YCTPOWUCTBO C
nogaepxkon craHpgapta 4G n USIM-kapty. lNpn Bbe3ge B pervoHsbl, rae
TexHn4yeckn pocTynHa ceTb 4G, ycnyry no nepepade AaHHbIx OyayT
npeaocTaBnAaTbLCA aBToOMaTu4eckmn B cetsax 4G.
B cny4yae Heucnonb3oBaHus ycnyr cBsisu 6Gonee 90 kaneHOapHbIX AHEN
noapsia, Hauucnsietcst aboHeHTCckas nnaTta B pasmepe 5 pybnei B CyTku.
ABOHeHTCkas nnata B3uMMaeTcs [0 MOMEHTa [OCTUXEHWs nopora
OTKINOYeHUs.. AGOHEHT B OAHOCTOPOHHEM ropsiike OTKasblBaeTCs OT
ucnonHeHns [loroBopa 06 okasaHuM ycrnyr cBS3v NyTeM HEUCnosb30BaHMs
Ycnyr 6onee 90 kaneHAapHbIX AHEW MOAPAA NPU YCNOBUWM HaxoXAeHUs
6anaHca NUUEeBOro c4éta paBHbIM NOPOTy OTKMOYEHNS NMMBO HWxke nopora
OTKITIOYEHUS.
Onepatop BMpaBe OrpaHWuMBaTb  ANUTENbHOCTb  COEAVHEHUS B
cootBeTCcTBMU C N.15.2 ycnoBuin okasaHusi ycnyr cssasu «Merad®oH»: «B
uHTepecax AGOHeHTa, B LeNsx ero 3awuTtbl OT yulepba, Bbl3BaHHOrO
CryyalHbIM HaXkaTUeM KNaBuLK «BbI30Ba», OrpaHUYMBaTh ONIMTENbHOCTb
COe[MHEeHNs!, MpeBbILAIOWEro BPEMEHHOW WHTepBarn, YCTaHOBMEHHbIN
OnepaTtopom».
Mepexop ¢ TapudHOro nnaHa BO3MOXEH TOMbKO € 1-ro yucna.
* NlononHnTenbHy nHdopmauumio no Tapucdam, TapudHbIM onuUam n
ycnyram Bbl MmoxeTe nonyunTb no tenecdoHy KoHtaktHoro LleHTpa 8-
800-550-0500, B CanoHax cBsfiaun Mera®oH unu Ha odmumanbHOM
cante CeBepo-3anagHoro ounuana NAO «Mera®oH» szf.megafon.ru.
TapudHble onuuu NOAKMOYAOTCA aBOHEHTOM CaMOCTOATENbLHO C
NOMOLLbI0 CUCTEM CaMOOGCNYXMBaHUA, UNM npu obpalleHun B
KoHntaktHbin LleHtp u CanoHax cBsAsu Mera®oH. [epen
noAknoYeHneM TapudHbIX ONLUIA y3HalTe cylLlecTBEeHHble YCNoBus
ee npepocTaBneHus.

Tapudbl AencTeuTenbHbI C 22 aHBaps 2018 1.

MHbopMaLmio o CTOMMOCTH yCryr B noesakax no Poccun u Mupy MOXHO y3HaTb Ha calite www.megafon.ru unu B canoHax cessu «Merad®oH».
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