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Bkniouauca! Passnekawnca 02.20

TapudHbIA NnaH AeNCTBYET ANA abOHEHTOB, 3aKMIOUMBLLMX AOrOBOP 06 OKa3aHUM yCiyr CBA3M Ha TeppuTopum MockBbl 1 MocKoBcKol obnacTu

ABaHcoBaA ccTEMa pacyeToB
. 1
CToMMocTb nepexofa Ha TapuoHbIN MaH :

B Cny4yae CMeHbl TapM¢H0r0 nnaHa I'IepBbIIZ pa3 B Te4eHMe pacyeTHOro nepuoga: O’OOI !,
B C/ly4ae CMeHbl TapuHOro niaHa Bo 2-i 1 6onee pas B Te4YeHWe pacyeTHOro nepuoga: 1 00,00' !,

ﬂepBOHaHaanblVl nnatexX npu nogxkn4yeHUn: 300 00
,00p.

A60OHeHTCKan nnaTa pacyeTHoro nepuopa’: 450,00p.

B ab0HeHTCKyI0 nyiaTy pacyeTHOro nepyuoaa BKIIOUEHO:

- MUHYT: 100

Ha MecTHble MobunbHbIe HOMepa OApvrux onepaTtopos J]oma3 1 B noesakax no Poccum (HDUME PeCﬂVﬁI‘II/IKM KpbiM uT. CEBaCTOI‘lOHb)I‘
-3BOHKM Ha HoMepa Mera®oH Poccuu: 0o

(KpoMe Pecriv6mku KpbiM 1 . CeBacTomons)”
- MHTEepHeT Ha Mecceunmepb|5:
WhatsApp, Viber, Snapchat, Facebook Messenger, eMotion oo

(kpome Pecriy6nmkm KpeiM v r. CesacTonons)”
- MIHTEepHeT Ha My3biKy, youtube, cou.cems: oo

(Knome Pecriv6mKkm KpbiM v r. CesacTonons)”
Mpw ncnonb3sosanum VPN, nio6oit Bepcum 6paysepa Opera, a Take Mio60ro Apyroro 6pay3sepa B pervMe KOMMPEeCcun AaHHbIX PAaCXOAVETCA UHTEPHET Ha flobble CepBuChHI.

- UHTepHeT Ha nio6bble CepBMCbI7: 1 5r5

(KpoMe Pecny6nmkm KpbiM 1 T. CesacTononb)*
O6HoBNEHWE NaKeTa TpaduKa npoussoamuTca pas B 30 AHel. HemspacxofoBaHHbIV B NpeabIAyLLEM pacieTHOM nepuoae TpaduK, Ha CiedyioLmii pacyeTHbIN Nepyof He NePEHOCUTCA U HE aKKyMynupyeTcA. Bce
HanpaBfieHMA 3BOHKOB. BKJIIOYEHHbIE B MaKeT MUHVT 3@ abOHEHTCKVIO MaTv. MDenocTaBAlTCA CVMMaDHO.
-MporpamMa nosnbHocT "K3ww6ak"

Pa3Mep HauncnAaeMoro 6oHyca 3aBUCUT OT CPOKa AENCTBUA [OroBOPa OKa3aHUA yenyr cBAsu Mexay Onepatopom 1 A6oHeHTOM B ceT «Mera®oH»:

« o 3-x KaneHaapHbIx MecALUeB — 10% oT cTouMocTu yenyr cBAsun OnepaTopa, onnayveHHbIX YHacTHUKOM nporpamMmbl B PacyéTHoM nepuope B pybnax PO (c HAC);

« OT 3 no 6 KaneHaapHbIx MecAules — 15% oT cToumocTn yenyr ceAsv OnepaTtopa, onnayeHHsIX Y4acTHUKOM NporpamMMel B PacuétHoM nepuope B py6nax PO (c HAC);

« 0T 6 go 12 KaneHaapHbIx MecAleB — 20% OT cToMMocTH yenyr cBAsu OnepaTopa, onnayeHHbIX Y4acTHUKOM nporpaMMel B PacuéTHoM nepuope B py6nax PO (c HAOC);
« OT 12 po 24 kaneHpapHeIx MecALieB — 25% OT CTOMMOCTM ycnyr cBAsu OnepaTopa, onnadeHHbIX YHacTHUKOM nporpaMMel B PacuéTtHoM nepuope B py6nsax PO (c HAC);
« Bonee 24 kaneHpapHbIx MecAleB — 30% oT cTouMocCTu yenyr cBA3M OnepaTtopa, onsaveHHbIX Y4acTHUKOM nporpamMMsl B PacuétHom neproge B py6nax PO (c HOC);

Mpy pacyéTe pasmepa HaumncnAeMoro KawwbsKa yUnTLIBAIOTCA HAUMCTIEHWA 3@ aBOHEHTCKYIO NAaTy Mo TapUGHOMY MAaHy W YCIyru B MeXAYHAPOAHOM POYMUHTe.

- Mera®oH.TB®:

Mpu peructpauum B cepsuce Mera®oH.TB BbI MonyyaeTe:

- becnnatHbIN Tpaduk Ha Mera®oH.TB AnA ogHOro ycTPoMCTBa;

- naket TB-KkaHanoB «Mera®@oH» (Noapo6Hee www.megafon.tv);

- becnnatHbIN NpobHbIi nepuog (180 AHel) Ha cnedylolwme NaKkeTbl: «KAMeaMaTeKay, «Start», «more.tv», «18+».

BecrnnatHbIi NpobHbI Neprod Ha nakeTbl «AMeaunaTekan, «Start», «more.tv», «18+» (ganee - nakeTbl) NpeAOCTaBNAETCA Ha CEAYIOLWX YCIIOBUAX:

Ecnmn y aboHeHTa Ha MOMEHT NoJK/IoYeHUA K TapudHOMY MaHy He 6biNno aKTUBHOM NOANMWUCKU Ha NakeT Mera®oH TB , To aboHeHT fonKeH 6yAeT NOAKNIYNTL ero caMocToATeNbHO. Havano npo6Horo nepvoaa

MCYUCTIABTCA C MOMEHTa MOAKIIIOYEHNA NOAMMUCKM Ha KOHKPETHBIN NaKeT. Mpo6HbIM Nepuoa UCUUCTIAGTCA pa3AesibHO AJIA KawAoro nakera.

Ecnmn y aboHeHTa Ha MOMEHT nepexofa ecTb aKTUBHAA MOANUCKA Ha NaKeT, To Npu nepsoit aBTopusaumm B Mera®oH TB nocne nepexoaa Ha Tapug «Brniovaiica! PassneKaiicA» nognucka aBToMatuyecky 6yaet
nepeBefieHa B 6ecnnatHyio Ha 180 AHei, Mosib3oBaTeslb MONYYUT yBEAOMIIEHUE 06 3TOM.

Mo ncTeyeHnn becninatHoro nepuoaa byaeT B3MMaTbCA CTOMMOCTb MOAMMCKM Ha NaKeT co cveTa aboHeHTa. CTOMMOCTb MOAMMCKM MOXHO Y3HaTb Ha caitTe megafon.ru

Ecnv aboHeHT OTKIIOYMT NaKeT [0 UCTeveHUA 6ecrniaTHoro nepuopa, To MOBTOPHOE MOAKIII0YeHNe NaKeTa byAeT AOCTYMHO Ha NiaTHOW OCHoBe.

BecnnatHbIM NpobHbI Nepuof NpefocTaBAAeTCA NpU NOAKMOHYEHUM TapuPHOro nnaHa eagnMHopasoso. Ecnv aboHeHT yike BOCNONb30BascA UM, Npy NOBTOPHOM Nepexofe Ha Tapud 6ecrnnaTHbI Npo6HLIN Nepuon
He NpefocTaBnAETCA.

B1OeOKOHTEHT, BKJIIOYEHHbIN B abOHEHTCKYIO MaTy, MpeAocTaBNAETCA MPY NOMOKUTEbHOM banaHce NMLEBOro cyeTa aboHeHTa. B ciyyae HaxomaeHUA B GMHaHCOBOI 6/10KMPOBKe AOCTYN K nakeTy TB-
KaHanoB «Mera®oH» He NpefoCTaBNAETCA. BUAEOKOHTEHT NpefocTaBnAeTCA TONbKO Ha TeppuTopun Poccum.

WHdopmauma o goctynHoM BupeoKoHTeHTe yKasbiBaeTcs B pasgene «Mpodunb» Ha caTe www.megafon.tv, i0S unm Android npunoxenus, Smart TV npunoxenua MegaFon.TV. C nonHbIMY ycnoBuaMm
npepocTabneHna BuaeoKoHTEHTa MOMKHO 03HaKOMUTLCA Ha CTpaHuue ycnyrn «Meauanoptan MegaFon.TV».

-AHTnBupyc Eset BasoBbiit

Yenyra «AHTvBMpYC Eset Ba3oBblit» NO3BONAET OCYLLECTBNIATL aHTUBMPYCHYIO 3aLLMTY YCTPOWMCTBA U 3aLUTUTL Ero OT KPamw Npu NoMoLuy GyHKUMK "AHTUBOp". Ycnyra B 6a30B0i1 Bepcum NpefiocTaBiAeTCA
6ecninatHo.
-Mera®oH Knuru

Mpv aBTOpM3aUMM Ha cTpaHuLie books.megafon.ru/vkl Bel nonyyaete:
- 1 KHUra B Mecsil| U3 creluanbHoro Katanora Jiutpec 6ecnnatHo
- Ckunka 20% Ha cKauMBaHuWe NenBol KHUMM U3 MosiHoro Katasnora Jlutoec. [ocTviHO TONbKO ONA HOBbIX aBOHEHTOB NMHelKKM “Brniouaiical”.



CToMMoCTb 3BOHKOB 3a npefenaMu o6béMa, BKNIoYeHHOro B aboHeHTCKylo nnary:
[Joma® 1 B noesakax no Poccun (kpoMe Pecry6nuku KpbiM . CesacTonornb)*
3BOHKM Ha MeCTHble MOBWIbHLIE HOMEepa ApYrvX onepaTopoB 2,00p.

lMocne oKoHYaHWA OCHOBHOIO NaKeTa NPefoCTaBIACTCA AOMNONHUTENbHbIN NaKeT, KoTopbIi AeiicTByeT 30 AHeN. [loNoNHUTENbHbIM NaKeT He PacXoayeTcA Ha 6e3MMUTHBIE HanpaBeHUA 3B0HKOB. Mpu
OTKJTIOYEHMM [OMOSTHATE/ILHOMO MaKeTa 1 MpY UCYepriaHMM OCHOBHOMO MaKeTa MUHYT 3BOHKU TapupuUUMpyIoTcA No 6a30BbIM YCIIOBWAM TapuHOro MiaHa, Bbi3oBbl Ha HoMepa Mera®oH Poccum npefoctaBnAloTca
6e31MMUTHO. [I0NONHUTENbHBIN NaKeT NPeAoCTaBNACTCA TONbKO MPY HAMYMK Ha 6anaHce CyMMbl AOCTAaTOYHOM ANA CMIUCAHUA NOJHOM NNATLI 33 NOAKMOYEHWEe YCIYIn.

06beM OoMosIHUTEbHOr0 NaKeTa (MUHVT): 30 CroumocTb oaHoro naketa (pvénei): 30

[nA oTKMl04eHUA aBTOMaTUYECKOro NpoAseHUA TpapuKa Bbl MOXKeTe BOCMO0/b30BaThCA JIMUHBIM KabuHeToM, HabpaTb KomaHgy *105*14994#, otnpaBuTe SMS co Tekctom CTOMM Ha Homep 05001499 wnn
Mo3BOHUTL Mo Homepv 0500.

CrouMocTb 3BOHKOB, He BKJ/1IO4€HHbIX B NaKeT :
[loma® 1 B noesakax no Poccun (kpoMe Pecry6nuku KpbiM u . CesacTonornb)*

BxogAwme BbI30BbI 0,00p.

3BOHKY Ha HoMepa Mera®oHa Poccun® 0,00p.

3BOHKM Ha MeCTHble FOPOACKME HOMepa 2,20p.

3BOHKM Ha MOBUbHBIE HOMepa ApYrvx onepaTopos Poccuv B Apyrue permoHs 13,00p.

3BOHKM Ha ropoficKMe HoMepa B ApYyrve pervoHbl 13,00p.
Mepeappecauusa 3BOHKOB:

Ha Bce HoMepa Poccumn 3,50p.

Me)KAyHapOAHI:Ie BBOHKMW:

CHI", A6xa3ws, [py3ua, l0xHan OceTua, YKpanHa 39,00p.
EBpona (Bkn. Typuuio, U3pannb) 59,00p.
OcTanbHble CTpaHbl 79,00p.
CuCTeMbI CMYTHUKOBOW CBA3W 313,00p.

MHdopMaLmio 0 CTOUMOCTH YAy B MOe3AKax Mo MUPY MOMHO y3HaTb Ha caiiTe www.megafon.ru uiv B canoHax cefsn «Mera®oH».
CToMMoCTb coBepLIeHNA Bineo3BoHKa COOTBETCTBVET CTOMMOCTY COBEDLUEHWA FOI0COBOrO 3BOHKA.

CTouMocTb MO6UNbHOIO MHTepHeTa11

Mocne ncyepnaHvA naketTa HTepHeT Tpadwma B paMKax Taqu)HOFO nnaxa u/vnn APYrux AOCTYMNHbIX NakeToB aboHeHTaM 6y,ElyT aBTOMaTU4eCcKM NpefocTaBIATLCA AOMNONIHUTE IbHbIE MaKeTbl TpanVIKa Ha
MaKCcMMarbHO CKopocTH, KoTopble AercTBytoT 30 AHe. 06beM AononHUTENbHOro NakeTa - 500 MB, cTouMocTb ogHoro naketa — 50 py6. MoaKioYeHe AOMONHUTEILHOMO NaKeTa NPOU3BOAUTCA NPU HAMYUN
CpefcTB Ha cyeTe aboHeHTa AO0CTAaTOYHbIX ANA CNUCaHUA MONHOM NnaTel 3a NOoAKNYeHWe yCnyryu U oTCyTCTBUM APYruX AOCTYMNHbIX 4717 NCNOIb30BaHWA NakeToB MHTEpHET-Tpa¢MKa. I'Ipm OTK/IIOYeHUn
AOMNOJSIHUTENbHOIO NaKeTa nepedada AaHHbIX NPUOCTaHaBIMBAETCA 0 HAacTyneHUA HOBOro pacyeTHOro nepmMoaa v npeaocTaBiieHNA HOBOMO NaKeTa MHTepHET-Tpa¢MKa W Ao NoAKNYEeHNA O0MONHUTENbHBIX
nakeToB 1 0I'1Ll|/|171 no npepocTaBfieHNIo MHTepHeT—Tpad)VIKaA

[InfA OTKNI0YEHNA aBTOMATUYECKOro NPoAsieHnA TpadmKa Bbl MOXKeTe BOCMO0/b30BaTheA JIMUHbIM KabuHeToM, HabpaTb KomaHgy *105*15004#, otnpaeuTtb SMS co Tekctom CTOIM Ha Homep 05001500 mnm
no3BOHUTL No Homepv 0500.

Croumoctb SMS'2 u MMS coobueHui

Bxopgsawme SMS n MMS 0,00p.
Mcxopsauwee SMS Ha MecTHble HoMepa 2,20p.
Mcxopsawee SMS Ha HoMepa Poccun 3,50p.
Mcxopawee SMS Ha HoMepa onepaTopoB ApYrux cTpaH 9,90p.
Mcxopsawee MMS Ha Homepa Poccun 9,90p.
Mcxopawee MMS Ha HoMmepa onepatopoBs ctpaH CHI, A6xasus, [py3ua u l0xHanA OceTus, YkpanHa 11,00p.
Mcxopawee MMS Ha HoMepa onepaTopoB Apyrux cTpaH 21,00p.

Mpu nogKnioueHnn TapudHoOro naHa aKTUBMPYETCA NaKeT ycayr:
SMS-uek'?

B cetn™

1 3BoHUN+"®

Kto 380HUN+"®
Ommpatme Bbizoa'”
YaepmaHve Bbizosa'®
PazoBbiit AHTMAOH™
Kaneitnockon®
Onpenenutenk HoMepa
AnTusupyc Eset Ba3oBblif
Otnyck 6e3 3a6ot?
3amenn ['vook®
KoHHekT?
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CHocKu

1 [OnfA nepexopa Ha TapudHBIi NnaH 6anaHc NULeBoro c4eta aboHeHTa AoMKeH BbiTb paBHLIM 60 NpeBbILLATL CyMMY pasMepa aboHeHTCKo nnaTsi 3a 30 AHei.

2 B nepBble 15 AHel Npy NOAKMIOYEHUM Ha TapUdHbIK NaH aBOHEHTCKan Nnara CNUCLIBAeTCA eXeCcyTO4YHO B pasMepe 15 py6., 06beM Tpaduka npeaocTaBNAeTCA B NONHOM 06bEMe Kak 3a 30 gHeit. Mpu nepexofe Ha TapuHbINA NNaH aboOHEHTCKaA Nnara cnuweTca
eAMnHOpa3oBo B No/nHOM o6beme 3a 30 AHel (pacyeTHbIit nepuoa). HaunHan ¢ 16 AHA aercTBUA Tapuda 1 Aanee aboHeHTCKaA nnata cnucbiBaeTcA 1 pas B 30 AHelt (pacy€THbIN Nepuos]) eAMHOPasoBo B NOSHOM 06beMe, NPeaoCTaBACTCA NOMHbIA 06beM TpaduKa
(MUHYT, SMS, MHTepPHeT-TpaduKa) AOCTYNHbIN Ha Tapude. [lonycKaeTcA crncaHre a6OHEHTCKOM NaThl HUMe NOPora OTKMIOYEHNA Ha CYMMY, He NPEBBbILIAlOLLYI0 Pa3Mep 0AHOM a6OHEHTCKOI NNaTbl 3a NoNb30BaHMe ycyraMu cBaAsn. Ecnn B AeHb cincaHma
aBOHEHTCKOM NNaTbl 6anaHc KNUEeHTa [OCTUN NOPOra OTKNIOYEHWA, CIMCaHe aBOHEHTCKOM MNaTbl NPOU30AAET TONLKO NOC/E MOMOHEHNA CYETa CO CTOPOHBI KIMEHTa/OTKIYEHMA YCYT «[106poBO/bHaA 6NIOKMPOBKaY.

3 [JomaluHuin pervioH ([1om) - TeppUTOPUA, Ha KOTOPOI aBOHEHT 3aKNI4KN [OrOBOP Ha OKasaHue ycnyr cBA3W. MecTHbIe HoMepa - HoMepa Toro pervoHa Poccy, B KOTOPOM HaXOAMTCA aBOHEHT MPY UCMOMb30BaHNUM YCIYT CBA3W. [ipyrvie pervoHs! - Niobbie pervoHs
Poccwm 3a UcKnioYeHneM Toro pervoHa, B KOTOPOM HaxoAuTCA aboHeHT NPV UCNONb30BaHUN YCNyr CBA3N.

4 ViHpopMaLMIo 0 CTOMMOCTY ycyr B Noe3fkax no Pecny6inke KpeiM 1 . CeBacTonosb MOMHO y3HaTe Ha www.megafon.ru/go/tariff_Krim.

5 Be3 pacxofjoBaHUA MHTEPHETa Ha Niobble CepBMUChI, BKIOYEHHOro B Tapud, aboHeHTy NpeocTaBnAeTcA AoCTyN K MecceHAwepam WhatsApp, Viber, Snapchat, TamTaM, Facebook Messenger (B ToM Y1cne ronocoBble 1 BUAEO BbI30BbI) Yepes aKTyanbHble Bepcun
6paysepos TenedpoHa (KpoMe Bcex Bepcuit 6paysepa «Opera) 1 opuLManbHble NPUNOKEHNA.
Take 6e3 pacxofjoBaHNA MHTEPHETA Ha Jlo6ble CePBUCHI, BKMIOYEHHOrO B Tapud, aboHeHTy Npe/1ocTaBNAETCA AOCTYN K MecceHaepy «eMotion», Bce Npoume ycyru B paMKax Nosib30BaHNA MPUIOKEHNEM OCYLECTBAAIOTCA Mo 6a30BbIM TapudamM «MynbTUDOH>.
[ocTyn K MecceHpepaM He rapaHTMpOBaH Noc/ie UcUepriaH1A OCHOBHOMO NaKeTa UHTepHeT-TpaduKa.

6 Be3 pacxofj0BaHWA MHTEPHETA Ha io6bie CepBUChI, BKNIOYEHHOrO B Tapud, aboHeHTY NpeocTaBNABTCA AOCTYN K Nob30BaHuio pecypcamn BOOM, Ainaekc.Mysbika, Zvooq, BKoHTakTe Mysbika, Apple Music, YouTube, BKoHTakTe, OgHoknaccHuku, Facebook,
Instagram, Twitter yepes akTyanbHble Bepcun bpay3epos TenedoHa (Kpome Bcex Bepcuit 6p pa «Opera») u o np!
JHocTyn K pecypcam He rapaHTUPOBaH Moc/e NcYepnaHUA OCHOBHOMO MaKeTa MHTepHeT-TpaguKa.

7 MMpu nepexofe Ha TapudHbIi NNaH aBTOMaTUYECKU NOAKSI0YaeTCA yenyra "MobunbHblit HTepHeT". Yenyra npegoctasnfaeTcA 6ecnnatHo, OTKAOUeHWe yeayrv 4oCTyNHO Yepes JIndHblii KabuHeT.

8 KoHTeHT npenoctasnaetca 000 "A cepuan”, 000 "CrapT.py", 000 "M3"

9 Be3nnMUTHbIe 3B0HKN Ha Homepa Mera®oH Poccun (kpome Pecny6nmnku KpeiM 1 1. CeBacTonosnb) NpeAocTaBnAioTcA 6e3 [oM0NHUTENbHOM NNaThl.




10 CHI: A6xasus, AsepbaiaaH, Apmenua, Benapyco, Mpy3ua v l0xHan Ocetus, TagmukmucTaH, TyprkMeHucTaH, KasaxcraH, Kbiprbisctad, MongoBsa, Y36ekuctaH, YkpanHa.
Espona (skn. Typuuio, U3p ): ABcTpus; Ané ; AHpoppa; benbrus; bonrapua; BocHua u MepuerosuHa; Benukobputanua; Benrpus; Fepmanua; Mbpantap; Mpennanauns; Mpeuns; Oanua; Mpnanaus; Uspauns; Ucnanaus; Ucnanua; Utanus; Kunp; Natens;
Nuta; JiuxteHwTenH; Sliokcembypr; Makeaonus; ManbTa; MoHako; Huaepnanabl; Hopserus; Monbiua; MopTyranus; Pymbiiua; CaH-MapuHo; Cepbua ; C ; G ; Typums; © \avA; ®paHuwa; XopsaTus; YepHoropus; Yexus; Lsenuapus; Lseums;
3cToHMA.
A3ua: AoMbiHb (MaKao); Adrannctan; BaHrnagew; BaxpeiiH; BpyHeit; ByTan; BocTouHbIi TuMop; BoeTHaM; MoHKoHT; Mnana; MHpaoHesmns; Mopaarms; Vipak; Vpak; Memerckan Apabcekan Pecny6nmka; Kamboama; Katap; Kutai; KHOP (Cesephan Kopes); Pecry6nuka
Kopes (0Han Kopen); KyseiT; Jlaoc; JluaH; Manansus; Manbausckue octpoBa; Map ocTpoBa; Mi MoHronus; MbaHMa (Bupma); Henan; OA3J; OMak; Makuctan; Cayaosckan Apasus; CuHranyp; Cupus; Taunana; TaneaHb; Tokenay;
Oununnunbl; LLpu-Takka; AnoHuAa.

11 OKpyrneHue NepBoit UHTEPHET-CECCIM B KaWKIOM PacieTHOM Neprofe NPon3BoAuTCA B 60nbluyio cTopoHy Ao 1024 KB. OKpyrieHne NponsBoauTCA nocse 3aBeplueHnA HTepHeT-ceccun. [lanbHeiiluee oKpyrieHne HTepHeT-TpaduKa B pacieTHoM nepuoae
Npou3BoAMTCA Kawayto ceccuio [0 250 KB B 6onbluyto cTopoHy. Ecn nepsas UHTEpHeT-ceccus B paceTHOM nepuoge 6onblue 1024 KB, To OKpyrieHue MHTepHeT-TpaduKa Ny CA KaXAayIo noc. ceccuio Ao 250 KB B 6onbluyto cTopoHy. Mpu

aAKTUBHOW ANWUTENbHOW CECCUM OKPYTIEeHWe NPOUCXOAUT exedacHo Ao 250 Kb.
12 3a UCKMI0YeHNEM 3anpoCoB Ha MONYYeHWE YTy KOHTEHT-NPOBaMAePOB, MHBIX TPETLUX MWL, @ TaKKe [ONoNHUTENLHLIX yciyr OnepaTtopa, ocyLecTBAAEMbIX MOCPEACTBOM UCXOAALLMX Bbi30BOB, SMS-coobienuit, MMS-coobuienni, USSD-3anpocoB 1 HbiM
cnocoboM, a Takwe nocpenctsom WAP-goctyna u SIM , UCMIONb3Y npu nononHUTeNbHBIX ycnyr Onepatopa. Moapo6HYI0 MHGOPMaLMIo 0 CTOMMOCTY 3aMpoca Ha MoJlyYeHMe YCIYT Ha KOPOTKUX HOMePax MOMHO y3HaTb B pasaene «Ycnyrv Ha
KOPOTKMX HOMepax» Ha caiTe www.megafon.ru.
Yenyra "SMS-yek' npefjocTaBNAET BO3MOKHOCTbL OMEPaTUBHO Mosly4aTb MHpopMaLmio B Buae SMS-co06LIEHNA O 3a4MCNIEHMM NNATeXa 3a YCNYr CBA3M Ha CYeT Ballero aboHEHTCKOro HoMepa 1 NpeAocTaBnAeTcA ecnnarHo.

w

14 Ycnyra npepoctasnaeTcs 6ecnnarHo.

15 B criy4ae, eciny Bac HelOCTaTO4HO CPeACTB ANA C Bbi30Ba MU 7 a6OHEHT 3aHAT WM He[OCTYMeH ycnyra «fA 3BOHM+» NPOMHGOPMUPYET BLI3LIBAEMOr0 a6OHEHTa 0 TOM, YTO Bbi MbITANUCH C HUM CBA3ATLCA. YCyra pacnpocTpaHAeTCA Ha
MCXoAALUMeE BbI30BbI a6OHEHTaM APYriX MOGMIbHLIX ONepaTopoB. Ycryra npeaocTasnAeTCcA becnnaTHo.

16 Ycnyra «KTo 380HU+» MHGOPMMPYeT B SMS-CO06LEHIMM O NPOryLIEHHBIX BLI30BAX M M03BONIAET OCTaBUTL ANA BAC FO/I0COBOE COOBLIEHNE, NOKa Ball annapaT HaXoAWTCA BHE 30HbI [E/CTBUA CETH, Ball HOMeP 3aHAT WM MO KaKUM-TO MPUUMHAM Bbl He MoXeTe
oTBeTUTL. Yenyra npefoctasnsaeTca 6ecnnarHo. Mpu nepexoae aboHeHTa no MNP B ceTb Mera®oH ycnyra "KTo 380HUN+" aBTOMaTMUYecKkue He NpefocTaBnAeTcs. AGOHEHT MOMET MOAKIOUUTL ee CaMOCTOATESIbHO.

17 Bbi30Bbl, MCMOMb3YIOLME HECKOBKO COBANHEHUI (OXMUaaHWe/yAepKaHWe BbI30Ba), ON/1a4MBaIOTCA B COOTBETCTBUM C KOIMYECTBOM YCTaHOB/IEHHbIX COeAUHeHUiA. CO CTOMMOCTbI0 Pa3oBoro 3anpoca «OuaaHWA Bbi30Ba» MOXKHO 03HaKOMUTLCA Ha canTe
www.megafon.ru

18 Bbi30Bbl, MCMOMb3YIOLME HECKONBKO COEANHEHUI (OXMUaaH1e/yAepKaHe BbI30Ba), ONa4MBaIOTCA B COOTBETCTBUM C KOIMYECTBOM YCTaHOB/IEHHbIX COeAUHeHUA. CO CTOMMOCTbIO Pa3oBOro 3anpoca «YaepmaHue Bbi30Ba» MOKHO 03HaKOMUTLCA Ha canTe
www.megafon.ru

19 [inA pasoBoro cKkpbITUA HoMepa HabepuTe #31# nepe HoMepoM aboHeHTa (MM CKpPoiiTe CBOI HOMep Yepes MeHio TenedoHa). Co CTOMMOCTbLI0 Pa3oBOro 3anpeTa onpeaeneHnA HOMepa MOXHO 03HAKOMMUTLCA Ha caitTe www.megafon.ru

20 Ycnyra npepgocTasnfAeTcA 6ecrnnaTHo, TapueUUMPYIOTCA TOMbKO 3anpockl KOHTEHTA.
21 Yenyra «AHTuBMpyc Eset Ba3oBbiit» N03B0ONAET OCYLECTBAATL aHTUBUPYCHYIO 3aLLUMTY YCTPOMCTBA U 3aLUWUTUTL Mo OT Kpaxw Npy noMoLum GpyHKLMK "AHTHBOP". Ycnyra B 6a3080i Bepcuv NpefocTaBnaeTca 6ecnnartHo.

22 B pamKax onumm «OTnyck 6e3 3a60T» aboHeHTy B noesarax no KpeiMy 1 B . CeBactononk npeactasnsetca 100 MB nHTepHeTa 1 60 MUHYT ncxopALiero TpaduKa Ha HoMepa Poccun 3a 99 py6./cyT. CnincaHme aBoHeHTCKO NnaThl M NpeaocTaBieHne Tpaduka
NPOMCXOAUT B MOMEHT MepBoro BLIXOAA B VIHTEPHET M1 CoBepLIEHNM NEPBOT0 UCXOAALLEro BLI30Ba B CYTKM (24 Yaca). ECv A0 UCTeUeHMA 24 YacoB 3aKOHUNTCA NaKeT MUHYT uan M6, To Aanee TapuduKauma 6yaeT NpoM3BoANTLCA Mo 6a30BbIM Tapudam B KpbiMy:
3 py6./MuH, 2,2 py6/M6. Moapo6Hee - www.megafon.ru

23 Ycnyra npepocTasnfAeTcA 6ecniaTHO [0 MOMEHTA CMeHb a6OHEHTOM Mpe/lyCTaHOBNEHHO Menou (PUHrB3KTOHa) Ha APYTYI0 MEIOAMIO UK LYTKY, a TaKke 0 CMeHbl TapudHOro nnaHa. C noapo6HLIM ONUCaHNEM YTYTY MOMHO 03HAKOMUTLCA Ha cainTe
www.megafon.ru

24 Ycnyra «<KoHHeKT» NpeaocTaBAeT BO3MOXHOCTb COBAMHEHWA Ha NnaTgopme YCiyrv ABYX BCTPEUHbIX MCXOAALUMX BbI30BOB OT AGoHeHTOB Apyr Apyry. [na A6oHeHToB noal A UK Nep! Ha TapudHbIil NNaH, ¢ BKNIOYEHHOW B COCTaB Ycnyrow,
TapuduKauma HauHeTcA ¢ 01 okTAbBpA 2020 r. cornacHo ycnoBuAM AeicTeyiowero y AGOHeHTa TapupHOro nnaxa Npy CoBepLIEHNM COOTBETCTBYIOLEND FOI0COBOr0 Bbi30Ba. C NOAPO6HLIM OMUCaHNEM YCIYTM MOXHO 03HAKOMUTLCA Ha cainTe www.megafon.ru

MpuMeyvanua:
TapudHble nnaHbl MMHelKK "Brlodaica!” He npeal ANA ucno. B v poyTepax. Mpn ncnonb3osaHnn SIM-KapTel ¢ TapudHLIM NNaHOM B MofieMe WK poyTepe - AOCTYN B UHTEPHET He NpefocTaBNAeTCA.

MepBoHa4anbHbIi NNaTeX ABNAETCA KOMMeHcaLmeit pacxofos OnepaTopa 3a coBeplueHne [eCTBUIA MO NOAKMIoHYeHWI0 A6oHeHTa K ceTi «Mera®oH» 1 He NMoANekNUT Bo3BpaTy. MepBoHaYanbHbIi NnaTex npeaocTaBnAeTcA AGOHEHTY ANA OnNaThl YCIyr CBA3N

«Mera®oH», 3a uci yenyr «Mobi nnatexm», «Mob n CymMa nepgol 0ro NNIaTeska 3aBUCKT OT BbIEPaHHOr0 TapidHOro NaHa 1 canoHa CBA3M, B KOTOPOM NPOMCXOAWT NOAKIoHeHMe K ceT «Mera@oHy.

Bce LeHbl yKazaHbl B pybnax, ¢ ydetom HAC (20%). CTonMocTb yKasaHa 3a 1 MuHyTY, unn 1 SMS, unn 1 MMS.
Onepatop Bnpase OrpaH14MBaTh ANUTENBHOCTL COEANHEHUA B cooTBETCTBME C N.15.2 YcnoBuit okasaHuA ycnyr ceaAsn «Mera®oH». MakcuManbHan NpookuTeNbHOCTL pasroBopa coctaBnaeT 60 (LLectbaecAT) MuHYT. Tapudukaumna MoMUHyTHaA.

Mpw nepecsinke SMS-coobLyeHun ¢ oaHoro TenedoHa ctaHaapta GSM Ha Apyrow, ero AnUHa He AOMKHA NpeBbiwaTtk 160 CUMBOIOB NaTUHCKUMU ByKBaMu Unn 70 — KupunanLen. Ecin HabpaHHoe coobLyeHne ANMHHEE YKazaHHOro BbILLe pasMepa, oHo byaeT
pas6uTo Ha 2 unu Bonee YacTeil, NPY 3TOM KawAaA YacTb TapUPULMPYETCA Kak oHO SMS-coobleHue.

[loroBop 06 OKa3aHUV yCyr CBA3M CYMTAETCA PACTOPrHYTLIM N0 MHMUMATVUBE aBOHEHTa B C/y4ae HeUcronb3oBaHuA ycnyr 6onee 180 (cTa BocbMMAECATH) KaneHAAPHLIX AHeN NOAPAA, NPU YCNIOBUN HaXOMAeHUA 6anaHca IMLeBoro cyeTa pasHbIM Nopory
OTKIOYEHNA, IMBO HUME NOPOra OTKAIOHEHMA.

Mopor oTknioyenua: 0,00 (Honb) py6neit.

CoefIMHeHWe NPOAOIIKNTENLHOCTBI0 MeHee 3-X CeKYHA He TapudpuumMpyeTca.

Tapudbl aencTeuTeNbHLI Ha 27.02.2020r. Npy YCnoBrUK HaxomaeHWA aboHeHToB B ceTv "Mera®oH"



