» MErADOH

bBecnnaTtHble 3BOHKK
TapuoHbIi NnaH AencTByeT ANA abOHEHTOB (GU3MUECKIMX MWL), 3aKIOYMBLLMX [OrOBOP 06 OKasaHum ycnyr cessv o 20.10.2010r.
Ha TeppuTOpUK KpacHopapckoro Kpas 1 Pecnybnvkm Ageiren
TapuHbIM MnaH AeNcTBYeT Ha TeppUTOPUK KpacHogapcKoro Kpasa 1 Pecnybnvkm Agsirea

ABaHcoBanA cucteMa pacquOB‘

ExeMecAYHanA aboHeHTCKaA NyiaTa 3a oKasaHue YCnyr CBA3U
C ncnonb3osaHeEM ¢e.qepaanoro HoMepa

C UCTIO/Ib30BaHMEM FOPO/ICKOrO HoMepa '

3BOHKM Ha HoMepa Mera®oH [loMalLHero pernoHa !
00:01 - 05:59 MWH.; € 25 MUH. (HET NbroTHOM Ta|:1l/1cblleaLule)H
06:00 - 24:59 (ecTb nbroTHaA TalebVIKaLlMH)H

3BOHKM Ha MOBUWILHBIE U ropoackue HoMepa IJ:',OMaLIJHeFO peruoHa !
00:01 - 05:59 MWH.; € 25 MUH. (HET NbroTHOM Ta|:1l/1cblleaLule)H
06:00 - 24:59 (ecTb NbroTHaA Tapmd)m(auwﬂ)”

3BOHKM Ha Homepa Mera®oH KaBKasckoro ¢punuana 3

3BOHKM Ha HoMepa Mera®oH Poccun
3BOHKW Ha MOBWTBHEIE M FOPOACKWE HOMepa APVIMX pervoHoB Poccum

MexagyHapoaHbie 3BOHKM:

aboHeHTaM [0xHol OceTim 3A0 "OcTenexoM’
aboHeHTaM Opyrux onepatopos 0xHoi OceTun
CHI", Abxaswn, Ipy3uA 1 YkpanHa
Espona (Bkn. Typuwio, M3panne)
OcTanbHble CTpaHbl
CnyTHWKOBbIE CETU
BxogsALLMe 3BOHKM Mpy HaxomaeHUM Ha TeppuTopuy [loMallHero pervioHa*
CromMocTe MobunbHoro MHTepHeTa
CrommocTb 1 M6 gaHHbIX 63 JoMNoNHUTESIbHBLIX ONLnnA
CroumocTs SMS 1 MMS coobLuenmin ®
CroumocTb 1 M6 gaHHbIX 6e3 [oMOoHUTESbHBIX 0r|uvu7|“
VicxopAtee SMS Ha Homepa onepaTopos [oMallHero pervoHa’
1-e SMS B cyTHM12
co 2-ro no 100-e B cyTKu
c 101-ro B cyTKM
VicxopAtee SMS Ha Homepa onepaTopos Poccun °
Wcxopsiwee SMS Ha HoMepa onepaTopoB Apyrix CTpaH
VicxopAtee MMS Ha HoMepa onepaTopos [JoMaluHero perviora’
Wcxopsiee MMS Ha Homepa onepaTopos Poccun ©
Wexopsawee MMS Ha Homepa ctpaH CHIM
Wcxopsawee MMS Ha HoMepa ornepaTopoB Apyrvx CTpaH

CrouMocTb nepeanpecaun BbiI30BOB NPU HaxoaeH B JOMalLHEM peFVIOHe*:
Ha HOMepa Mera®oH JoMallHero pervoHa

Ha MobUIbHbIE HOMepa [oMallHero permoHa

Ha ropofickme HoMepa AoMallHero permoHa
*TapndrKaLMA MOMUHYTHaA, COEAMHEHWA MPOAOIIHKUTENBHOCTLIO MeHee 3 CeKyHT He TapUPUUIMPYIOTCA.

OcTankHble HanpaBneHWA NepeagpecoBaHHbIX BbI30BOB TapUOULIMPYIOTCA KaKk MCXOOALLME BbI30BLI MO JaHHOMY HarnpaBfeHWio, B COOTBETCTBUN C

TANUhHKIM NNAHAM ARNHAHTA

0,00p.
50,00p.

0,80p.
0,08p.

0,80p.
0,08p.
1,00p.
3,00p.
12.500.

2,00p.
2,00p.

2,00p.

CTOMMOCTB YCTyr MpU HaxomaeHun B obLLiepoccuiickoi cetn "Mera®oH" Ha TeppuTopum Poccum (3a npefenamy [JoMallHero pervioHa) v B

MEOyHapoAHOM POYMUHIe

MecToHaxomaeHue aboHeHTa

Poccua KasaxctaH Espona CHI
3B0OHKM (32 1 MUH)
Bce BxoasLve BbI30BbI 9,99p. 0p.** 49p. 33p.
MexopAawme B Poccuio 9,99p. 33p. 49p. 33p.
McxopAwme no ctpaHe npebuiBaHns 9,99p. 0p.** 49p. 33p.

VicxoasLume B Apyrite CTpaHsl 35,00p. *** 33p. 129p. 129p.

MonynApHble cTpaHel

79p.
79p.
79p.
129p.

OcTarnbHble
CTpaHbl
129p.
129p.
129p.
129p.



Coo6weHua® (3aWwrT.)

Bxopsee SMS 0,00p. Op. Op. Op. Op. Op.
MexopAwee SMS 3,90p. 13p. 19p. 13p. 19p. 19p.
McxopAwee SMS Ha ocTaribHble CTpaHbl 5,95p. 13p. 19p. 13p. 19p. 19p.
Bxoaswee MMS 3,00[3. 35p. 30p. 35p. 100[3. 140[3.
MexopAwee MMS Ha Homepa Poccim 10,00p. 42p. 37p. 42p. 107p. 147p.
Uexomsiuee MMS Ha Homepa CHI 13,00p. 45p. 40p. 45p. 110p. 150p.
Mexonawuee MMS Ha ocTanbHble CToaHb! 23,00p. 55p. 50p. 55p. 120p. 160p.
Mo6unbHbI MHTEPHET Poccua KasaxcTtaH Espona CHI MonynApHble cTpaHbl  OcTanbHble CTpaHbl
Bce Buabl TpaduKa (3a 100 KB) 9,9p. M*** 11,00p. £49,00py6. 11,00py6. 63,00py6. 63,00py6.

CroumocTb ncxodsLlero MMS-coobLueHna cknadbiBaeTcA M3 cTomMocT MMS-coobuleHna B [oMallHeM pernoHe* 1 cTouMocTv 3a VIHTepHeT-coeanHeHne, KoTopoe rnpu
HaxoaeHun Ha Tepputopumn Poccum B ceTv TIAO "Mera®oH" cocTaBnsaeT 3,00 py6., Npu HaxomaeHWM B MeXOYHapoaHOM poyMuHre B 3oHe "EBpona” coctasnAet 30,00 py6., B
30He "CHI™ - 35,00 py6., B 30He "TonynsApHble cTpaHbl' - 100,00 py6., B 30He "OcTanbHble cTpaHsl” - 140,00 py6.

** YKasaHa CTOMMOCTb O 2-11 1Mo 6-10 MUHyTY pasrosopa. CToMMocTb 1-1 M HYTHI pa3roBopa cocTaBnAeT 40 pybnei, HaunHaA ¢ 7-i MUHyTbl pasroBopa - 7,00 py6./MyH.

*“** YKa3aHa CTOMMOCTb ANA MCXOAALLMX 3BOHKOB Ha HoMepa cTpaH CHIT, YKpauHbl, Abxasuu, I'py3um v t0xHor OceTun. VicxoasLume Bbi30BbI Ha HOMepa cTpaH EBponbl
coctasnaoT 55,00p., Ha HoMepa ocTanbHbIX cTpaH 75,00p., Ha HoMepa cryTHUKOoBbIX ceTer 313,00p.

% CTouMocCTb yKasaHa 3a 1 Mb Tpadvika.
3oHa «EBponax:

Asctpus, AkpoTvpu 1 Oexenun, Anbanvna, AHooppa, ApMenns, Benapycs, benbrva, Bonrapua, BocHus v MepuerosuHa, BatvkaH, Benvkobputanus, BeHrpus,
"epManua, peHnanavs, Mpeuwa, Oanus, Mpnanaua, Micnanavs, Vicnanms, tanus, Kunp, Kocoso (Cepbus), Nlateua, JuTsa, JnxTeHwwTenH, JiiokceMbypr,
MakenoHus, MansTa, Mongasus, MoHako, Huaepnarael, Hopserua, Monbiwa, Moptyranus, PyMbiHue, CaH-MapuHo, CesepHbiit Kurp, Cepbun, Cnosakws,
Cnosenua, Typuma, uHnaHana, OpaHuma, XopsaTua, YepHoropua, Yexua, LLseruapua, LLseuwa, 3ctoHma, 0xHaa OcetuA.

3oHa «lonynApHble cTpaHb + CHM:
Abxazus, AsepbaigraH, [py3us, Kuprusus, TagRukncTaH, TypKMeHncTaH, Y36eKmcTaH.

3oHa «[lonynApHbIe CTpaHbI»:
BbeTHaM, BupruHckme o-Ba (CLLIA), "oHKoHr, ErvneT, W3pauns, Kutait, Kopes, OA3, MNyapTo-Puko, CLLIA, TannaHg, AnoHus.

3oHa «OcTankHble CTpaHb»:

AscTpanva, Anup, AHrunes, AHrona, AHTurya v bapbyaa, ApreHtvHa, Apyba, AdraHuctan, barambl, BaHrnagew, Bapbanoc, BaxpeitH, benus, BervH, Bepmyasi,
Bonveua, BotcsaHa, Bpasunua, BpyHeit, BypkuHa-Daco, BypyHau, ByTtaH, Banyaty, BeHecyana, BupriHckue o-Ba (BputaHckue), MaboH, MaiiaHa, Manti, Faméus,
"aHa, MBagenyna, 'BateMana, 'BuHen, MBuHeA-bucay, MepHen o., MMbpanTap, MoHaypac, MpeHaaa, Myam, Owepcy o., Awunbytn, JoMUHMKAE, [oMUHUKaHCKanA
pecnybnuKa, 3ambus, 3anagHan Caxapa, 3uMbabee, Memen, Viavs, Viaoreswa, MopaaHua, Vpak, Vipan, Kabo-Beppe, KaiiMaHoBs! 0-Ba, KaMBoaa, KamepyH,
KaHapa, Katap, Kenua, Konymbun, Komopckue 0-8a, KoHro, KocTa-Puka, KoT-a'VByap, Kyba, Kysei, Jlaoc, lecoto, /Tnbepus, JiveaH, Jnuvsa, Maspukwmii,
MaBpuTaHuA, Magarackap, MalioTTa 0-8, Makao, Manasu, Manaiisus, Manu, Manbavebl, Mapokko, MapTuHuKa, MeKcuka, MozambuK, MoHronms, MaH o.,
Hamwbua, Haypy, Henan, Hurep, Hurepus, Huoepnanackue AHtunnbl, Hukaparya, Hosas 3enanaus, OmaH, MNakwvctaH, Manay, ManectvHa, MaHama, Manya-Hosas
"BuHen, Maparsan, MNepy, PeloHboH, PyaHaa, CanbBafop, Camoa, Caynosckan ApasuA, CBasuneHs, CeBepHble MapuaHckue 0-Ba, CelillenbcKie 0-Ba, CeH-
Baptensmu, CeHeran, CeH-MapTteH (OpaHuwms), CeHT-BuHceHT v MpeHaawmHbl, CeHT-Kutce n Hesuc, CenT-JTiocuA, CuHranyp, Cvpus, CyaaH, CypyHam, Ceeppa-
JeoHe, TalBaHb, TaHzaHuA, TepKc 1 Kaiikoc, Toro, ToHra, TpuHnaaa v Tobaro, TyHuc, Yranaa, Ypyrsai, Oapepckie o-8a, Duam, OuamnnmHel, OpaHuy3ckan
"BMaHa, ®paHuy3ckasd MonuHesua, LIAP, Yag, Yvnu, Lpu-JlaHKka, 3kBafop, IxkBaTopuansHaa I'BuHes, Iduonusa, OAP, t0xHbI CyaaH, AMaiika.

an nogxno4yeHu TapM¢HOF0 NNaHa aKTUBUPYETCA NaKeT ycnyr:
MecTHble BbI30BbI

MexayropoaHble v MewayHapoaHbIe Bbi30BbI

MexayHapoaHbIN POYMUHI

[ocTyn K CNyTHUKOBbLIM CETAM CBA3W

YaepraHue Bbi3oBa

Mo6WnbHBIN MHTEpPHET

SMS

MMS

WAP

OnpegneneHvie Homepa

Cepsuchl SIM-meHio

USSD-cepsuc

Mera®oH Pro

Kaneitgockon ’

CepBUCHI CAMOOBCIYHUBaHNA

Honb npo6nem ®

A 380HMN +°

* yCnyru, BRIIOYEHHbIE B MaKET OCHOBHBIX YCyr, MPefoCcTaBNATCA 6e3 NnaThl, eC/M He YKa3aHo UHoe

Yenyry, BxofslLme B TapUHLIA NnaH:
3anpeT onpeaenexVAa HoMepa
ﬂepea,qpecaum Bbl30Ba

OrKmaaHne Bbi3oBa

3anperT BbI30Ba

Mexopawmn dakc



KoHdbepeHL-cBA3b

Ycnyru aboHeHTCKoro cepauca

[eTtanusauma cyeTa (3a 1 MecAL/3a Hefento/3a CyTKK) 100p./30p./15p.
Brokuposka o yTpate (Ha 7 aHew) 6ecrnnatHo
[ob6poBonbHasa 6noKnpoBKa (pasosasd, Ao 180 aHen) ™ * 30,00p.
MepeodopMneHie aboHeHTCKOro JoroBopa 50p.

ok k

BoccTaHoBneHne aboHeHTCKOro HoMepa 6ecnnatHo

[Mone3Hwle HoMepa n KoMaHAb!
He Tapuduumpyiotca

*100# — Y3HaTb banaHc;

*5584# — [poBepUTL OCTaTOK TpadvKa;

*1054#; 0505 — MeHi0 CaMo0BCYHUBaAHIS;

*105*00# - HasHa4YeHWe/cbpoc NaponA ANA A0CTyNa K web-nHTepdeicy «/IMuHbIN KabrHeT»
*110# — akTBaumA EQnHon KapTel onnathl yenyr cetv «Mera®oH»;

112 - EQWHBIN HOMep BbI30Ba 3KCTPEHHBIX CIYHKO

0500, 8 800 550 0500 - CALL-LeHTp Mera®oH

MpuMeyaHua:

1 /loMalLHui1 pervoH - TeppuUTOpPHA, Ha KOTOPOI abOHEHT 3aK/Io4K [JOrOBOP Ha OKa3aHue yCiyr CBA3M.

2 [Mopor oTkmioyerunA - 0,00p.

3 Kasrasckuin duman MAO «Mera@oH» OKasbiBaeT yCiyrv CBA3W B CedylWMX pervoHax: KpacHogapckuin kpait u Pecnybnvka Agsired, PoctoBckan o6nacts, CTaBpononibCKuin Kpait,
Pecny6nukn CeepHas Ocetus-Anamua, Kapadaeso-Yepkecus, KabapauHo-Bankapua, Wurywetus, OarectaH un YedeHckan Pecrnybrnvika, Benropogckas, BopoHemckas, Jivneuxas v
TamboBckan obnacTu.

4 Eavhnua Tapudukaumm — 250 KB. OKpyrneHve nepBoit MHTepHeT-Cecci B KaraoM KaneHAapHOM MecALie MPou3BoauTCcA B borbLuyio cTopoHy Ao 1024 K6. OKpyrneHre nponssoauTcA nocne
3aBEpLUEHNA MHTEPHET-ceccuu. [arnbHenlee OKpyrneHne UHTEpHeT-TpaduKa B KaneHAapHOM MecALe MpousBoaMTCA ewedacHo no 250 Kb B Gonbluyio cTopoHy. Ecnv nepsan vHTepHeT-
ceccyA B KaneHdapHoM MecALle 6onbiue 1024 Kb, To oKpyrieHve nHTepHeT-TpadyiKa B KaneHaapHOM MecALle Mpoun3BoanTcA exedacHo no 250 Kb B 6oribLLyio CTOPOHY.

5 3a VCK/IoYeHeM 3ampocoB Ha NoJlyYeH1e YCryr KOHTEHT-MPOoBaiAepoB, UHbIX TPeTbUX ML, SMS -coobLeHui Ha Homepa 900, a Take [ononHWUTeNbHbIX ycryr OnepaTopa, ocyLLecTBAAeMbIX
nocpeacTBOM UCXOAALLMX BbI30BOB, SMS-coobueHnin, MMS-coobueHnin, USSD-3anpocoB 1 UHbIM criocoboM, a Take nocpeactsoM WAP-gocTtyna 1 SIM-MeHio, MCronb3yemblX Mpy oKasaHum
[AononHUTeNbHbIX yenyr Onepatopa. MoapobHyio MHGOPMALMIo 0 CTOUMOCTM 3ampoca Ha MosyYeHue YCryr KOHTEHT-MPOBaAepoB MOXHO y3HaTb B pasaene «YCiyri KOHTeHT-MpoBaiaepoBy»
Ha caite www.meaafon.ru.

6 Vcxopgawme 3BoHKWM/SMS/MMS B Pecrybnnky KpbiM 1 . CeBacTomnosib Ha YKpauHCKylo cucTeMy Hymepauum (+380 XXX XXX XX XX) Tapuduumpylotca no 6a3oBbiM LieHaM MCXOAALLMX
3BOHKOB/SMS/MMS B YKpauHy.

7 Yenyra «KanepocKkon» akTMBMPYeTCA Mpu NofdksiodeHnn K cetn «Mera@oH» B TeveHve 14 KaneHaapHbIX AHeN npefocTaBiAeTcA becnnatHan npobHan BepcuA PassnexatensHoro KaHana.
Mocne oTknioYeHWA PasBnexaTesbHOro MpoMo-KaHana ycnyra «KanengocKon» npefocTasnAeTcA 6e3 aboHeHTCKOW MnaThl, oniaTa NPoMCXOAMT TOMbKO 3a $aKT CaMOCTOATE/IbHOMO 3aKasa
KOHTeHTa.

8 Ycnyra «Honb npobnem» no3sonsAeT aboHeHTam Mera®oHa NpuHUMaTh Jiobble BXOAALLME Bbi30BbI 1 SMS-co06LLeHVA faxe Npu HyNIeBOM 1 oTpyLiaTeslbHoM banakce. Ycyra npefocTaBiAeTca
BCEM aboHeHTaM nocsie PUHAHCOBOM MM [o6POBOMbHOM 6I0KMPOBKM cyeTa. Cpok npedocTaBneHus yciyri «Homb npobnem» coctaBnAeT 90 KaneHAapHbIX AHEN co AHA nepexofa aboHeHTa B
cTaTyC «6IOKMPOBaH».

9 Ecm y Knnenta Mera®oH HeqocTaToqHo CpefcTs A/A COBEPLUEHWA Bbi30Ba WM Bbi3bIBaEMbI HOMep 3aHAT/HE[OCTyNeH, ycnyra «H 3BOHWI+» MPOMHGOPMUPYET Bbi3bIBAEMOro aboHeHTa o
MoMbITKe BbI30Ba. YC/yra pacrpocTpaHARTCA Ha MCXOAALLME BbI30BbI abOHEHTaM Apyrix onepaTtopoB coToBow cBA3v PO (He Mera®oH). Ycnyra [ocTynHa BceM KnmeHTaM no yMonyaHmio 1 He
TpebyeT AOMONHUTENBHOMO NOAKMIoYeHNA. ABoHeHTCKaA nnata — 0 py6./cyTK. OTKMIOUMTL YCNYry MOXHO, Habpas KoMaHay *105*1020%1#

10 ABOHeHTCKanA nnaTta CocTOWT M3 MNnaTkl 3a 0OCHoBHOI Homep B Koae DEF, fononHuTenbHbI HoMep B kogde ABC 1 nnathl 3a nepeagpecaLyio ¢ AOMONHUTENBLHOrO HoMepa. YKasaHa nnata npu
noakmodeHnn yeryrv nocne 25.11.2015. OTKMoUNTb yCnyry MoXHO Habpae KomaHay *105%10274#.

11 B Te4eHMe CYTOK MpOMCXOAWT CYMMMPOBaHVe BbIFOBOPEHHOrO MIaTHOr0 MecTHOro TpaguKa. B HaKomneHWn yyacTByioT MCXodALLMe Bbi30Bbl aboHeHTaM Mera®oH [oMallHero peruowHa,
BbI30Bbl abOHEHTaM [pyriiX orepaTopoB COTOBOM CBA3V PervioHa HaxomaeHWA aboHeHTa U NCXOAALLME MeCTHbIe Bbi30Bbl. PacyeTHbIi nepnof HaumHaeTca ¢ 00:00:01 YacoB TekyLlero gHA.
JlbroTHaA TapudrKaLma nocne JOCTUKEHVA HAKOMNeHUI AeCTBYET 0 26-0/ MUHYTHI TEKYLLEro AHA.

12 Onuma «BasoBan SMS» N03BONAET YCTAHOBUTL CTOUMOCTb Kam/Joro nexoadLero SMS-coobluenuna B pasmepe 1,60 py6. AboHeHTckan nnata 0,00 py6. CTOMMOCTL NepBOro NOAKMIOYEHNA —
0,00 py6., co BTOporo 1 nocneayioLmx nogkiodeHuin — 30,00 py6. Ynpasnexue onumeit «bazoan SMS» Bo3MoHO ¢ noMotsio USSD-KomaHas! *105%126#. CyTramu cumTaeTca Bpemsa
00:00:00 ao 23:59:59

Yenyrn ceAsu npu HaxomaeHn Ha Tepputopun Pecrnybivka KpbiM 1 . CeBacTomnoss onnaqumsaloTes ro Tapudam, AeNCTBYIOLLMM B NMoesaKax no Poccum (3a npedenamu AoMalLHero pervioHa) ¢
01.10.2014 .

CrovnmocTb ycnyr no Tapl/I¢HDMy nnaHy MOXeT N3MeHATLCA B 3aBUCUMOCTU OT NMOAK/IOYEHHbIX OOMNOIHUTEIbHBIX YCNyr 1 TaPMqDHbIX onuwi.

OrasaHve YCNyr CBA3U MOXeET 6bITb OrpaHv4eHo Npu AOCTUHEHUN 6aﬂaHCOM NLEBOro c4eTa Be/IMYUNHLI, He ﬂOCTaTOHHOEI AnA onnatbl D[ZlHOIh nosnHom eanHULbI TapI/ILI)VIHaL(VIVI mnexogAulero
coeguHeHuA nNo EblﬁpaHHOMy HanpasneHuio.
Bce LeHsl yKasaHbl B py6nax, ¢ yqetom HAC (18%)

Onepatop BrpaBe OrpaHN4MBaThL 4NNTENbHOCTL CORAVHERA B cooTBeTcTBMe ¢ M.15.2 Ycnosuit okasanua yenyr ceasv «<Mera®oH». MaKcManbHan NpogosiUTeIbHOCTb MCXOAALLMX MAaTHBIX
BbI30BOB COCTaBNAET 40 MUHYT, UCXOAALLMX BeCnnaTHbIX U BXOAAWMX - 60 MUHYT.

[oroBop 06 oKasaHWMW yCnyr CBA3W CUMTAETCA PacTOprHyTLIM MO MHULMATVBe aboHeHTa B Crlyqae Heucrosb3oBaHuA yenyr bonee 90 (DeBAHOCTa) KaneHAapHbIX AHe NoApAA, MU YCIoBUN
HaxoXaeHA 6anaHca MLEBOro cHeTa PaBHbIM MOPOrY OTKIIOYEHWA, MO0 HIMKE MOPOra OTKIIOUEHNA.

B Cny4ae Hencnonb3oBaHWA yCnyr CBA3N 6onee 90 KaneHOapHbIX AHen noapAag, HauMcnaeTcA aboHeHTCKaA Nnata B pasmepe 5 p\/6 B CYTKW. AB0oHeHTCKaA NnaTta HauvcnaeTcs exegHeBHO,
PaBHbIMM O0N1AMU, A0 MOMeHTa A0CTUHEHWA Nopora OTKNOYeHNA.

CoeAvHeHVe NPOACMHKUTENBHOCTBIO MeHee 3-X CeKyHA He TapuduLmpyeTca.

TapudurKauma NoMUHyTHaA.

Onepatop cBAzun — MAO «Mera®oH».



