» MErADOH

Bce npocto 2015

TapugHbI MnaH OeicTByeT AnA abOHEHTOB (GU3MHECKVIX /L), 3aKIOUMBLLMX [OrOBOP 06 OKazaHUW yCiyr CBA3N

Ha TeppuTOpUK Pecnybnavkun UHryweTus
TapuHbIM MnaH AeNcTBYeT Ha TeppUTOPUK Pecny6avkin HryweTus
ABaHcoBas cicTeMa pacyeTos '

Tapué 3aKpbIT AnA NoAKIMoYeHVA 1 nepexofos ¢ 29.09.2015 .

ExeMecAvHan abOHEHTCKaA NraTa 3a OKasaHue yCyr CBA3M
C MCrosb30BaHMeM deaepasnsHOro Homepa

Bce MecTHbIe 3BOHKM
3B0OHKM Ha «Mera®oH» gpyrux pervoHos Poccun
3BOHKY Ha MOBUNLHLIE M FOPOLCKME HOMepa ApYIvX pervioHoB Poccin ®

MexagyHapoaHbie 3BOHKM:

l0xHan OceTnA 3A0 "OcTenexom”

CHI", A6xasus, [Mpy3uA 1 l0wHanA OceTus (kpome 3A0 "OcTenekoM"), YKpanHa
EBpona (Bkn. Typuwto, 3pannb)

OcTanbHble CTpaHbl

CrnyTHVKOBbIE CeTH

BxoasLLme 3BOHKM Npy HaxomaeHWn Ha TeppuTopun [loMallHero pervioHa*

CronmocTb coBepLUeHnA Braeo3BoHKa COOTBETCTBYET CTOMMOCTM COBEpPLLEHWA MosI0COBOIro 3BOHKA.

CromMocTe MobunbHoro NHTepHeTa

CroumocTb 1 M6 faHHbIX 6e3 [OMONHATE bHBIX oru_u/u7|3

CtomMocTb SMS 1 MMS coobLueHuit 4

Bxopgsawime SMS n MMS

Mcxopswee SMS Ha Homepa onepatopos [loMalLHero pernoHa 6e3 4onofHATENbHbIX OnLmii
VicxopAtee SMS Ha Homepa onepaTopos Poccun *

WcxopsAwee SMS Ha HoMepa onepaTopoB Apyrix CTpaH

Wexopsawee MMS Ha Homepa onepaTopoB [loMallHero pervioHa®

Mcxopsiee MMS Ha Homepa onepaTopos Poccun

Mexopawee MMS Ha Homepa ctpaH CHIM

WcxopsAwee MMS Ha HoMepa onepaTopoB Apyrvx CTpaH

CtommocTb nepeagpecauu BbI30OBOB NPU HaxoaeH B lOMalLHEM peFVIOHe*:

Ha HoOMepa Mera®@oH JAOMalllHero permoHa

Ha MOBWbHLIe HOMepa AoMaLLHero per1oHa

Ha ropofckme HoMepa AoMalllHero permoHa

*TapudrKaLmA NOMUHYTHAA, COeAVNHEHUA NPOAOTKUTENBHOCTLIO MeHee 3 CeKyHA He TapnGULMpyIOTCA.

OcTanbHble HanpaBeHWA NepeafpecoBaHHbIX BbI30BOB TapUOULIMPYIOTCA KaKk MCXOAALLME BbI30BbI MO AaHHOMY HarnpaBeHWIo, B COOTBETCTBUN C

Tap1HbLIM NNaHOM aboHeHTa.

CToMMOCTB YCyT MpU HaXOMAEHUM B 0bLuepoccuiicKoi cetr *Mera®oH" Ha TeppuTopum Poccm (3a npepenamy [JoMalLHero pervoHa®) v B

MEOyHapOLAHOM POYMUHIEe

MecToHaxomaeHWe aboHeHTa

Poccua KasaxctaH EBpona
3BOHKM (32 1 MUH)
Bce BxoasLLve BbI30BbI 9,99p. Op** 49p.
Vexopawme 8 Poceuio 9,99p. 33p. 49p.
Mcxomsime no ctpaHe npebbiBaHns 9,99p. Op.** 49p.
Mcxopawme B Apyrvie cTpaHb 35,00p. *** 33p. 129p.
Coo6iueHms’ (3awTt.)
BxopALlee SMS 0,00p. Op. Op.
Wexopswee SMS 3,90p. 13p. 19p.
Mcxoosee SMS Ha ocTarnbHble cTpaHb! 5,95p. 13p. 19p.
Bxogsiiee MMS 3,00p. 35p. 30p.
Mexonsuee MMS Ha Homepa Poccim 10,00p. 42p. 37p.
VexopAwee MMS Ha Homepa CHI™ 13,00p. 45p. 40p.
Mcxonawee MMS Ha ocTanbHble CTpaHb! 23,00p. 55p. 50p.

Mo6unbHbIA MHTEPHET Poccua KasaxctaH Espona
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Bce Byabl TpaduKa (3a 100 KB) 9,9p. **+* 11,00p. £49,00py6. 11,00py6. 63,00py6. 63,00py6.

CromMocTb McxogaALero MMS-coobLueHnA cknaabliBaeTca M3 cTouMocT MMS-coobuleHns B [JoMallHeM pervoHe® 1 CToMMocTH 3a VIHTepHeT-coeamHeHne, KoTopoe Mnpu
HaxoraeHun Ha TeppuTtopun Poccum B cetn MAO "Mera®@oH" coctasnsaeT 3,00 pyb., Mpu HaxowaeHUM B MeAyHapoAHOM poyMuHre B 30He "EBpona” coctasnset 30,00 py6., B
30He "CHI™ - 35,00 py6., B 30He "MonynApHble ctparbl” - 100,00 py6., B 30He "OcTanbHble cTpaHbl’ - 140,00 py6.

**'YKaszaHa CTOMMOCTb €O 2-11 Mo 6-10 MUHYTY pasrosopa. CTonmocTb 1-1M MUHYTHI pasroBopa cocTasnseT 40 pybnei, HaumHas ¢ 7- MuHyTel pasrosopa - 7,00 py6./MuH.

*** YKasaHa CTOMMOCTb A1 CXOAALLMX 3BOHKOB Ha HoMepa cTpaH CHIT, YkpauHbl, Abxasum, Mpy3um n l0wHoin OceTun. MicxoaaALme BeI30BLI Ha HoMepa cTpaH EBporbl
coctasnaoT 55,00p., Ha HoMepa ocTanbHbIX cTpaH 75,00p., Ha HoMepa crnyTHUKoBLIX ceTen 313,00p.

“*** CTouMocTb yKa3saHa 3a 1 Mb Tpaduka.

3oHa «EBponan:

AscTpus, AkpoTvpu 1 Oexenua, Anbanva, AHgoppa, ApMenis, benapycs, Benbrva, Bonrapwa, BocHus v MepuerosuHa, Batvkan, Benvkobputanms, BeHrpus,
"epManuA, MpernaHaus, Mpeuns, Janua, Mpnanaws, Vcnanama, Vicnanua, Utanua, Kunp, Kocoso (Cepbun), Nateua, JIuTea, JiuxTeHwTeitH, Jliokcembypr,
MakenoHus, ManbTa, Mongasua, MoHako, Huaepnarael, Hopserva, Monbuwa, MopTyranus, PyMbiHua, Can-MapuHo, CeepHbit Kunp, Cepbus, Cnosakwa,
Cnosenusa, Typums, QuHnaHana, OpaHums, XopeaTusA, YepHoropua, Yexua, LLseruapua, LLseuws, IcToHns, K0xHan OceTus.

3oHa «[lonynApHble cTpaHbl + CHIM»:
Abxazus, Asepbaigran, [pyans, Kuprisua, TagukmncTaH, TypKMeHncTaH, Y36eKmcTaH.

30Ha «[lonynApHble CTpaHbl»:
BbeTHaM, BupruHckme o-Ba (CLLIA), I"oHKoHr, ErvneT, M3panns, Kutair, Kopes, OA3, TMyapTo-Puko, CLLIA, TannaHg, AnoHus.

3oHa «OcTanbHble CTpaHbi»:

AscTpanua, Amup, AHrunba, AHrona, AHTurya v bapbyaa, ApreHtvHa, Apy6a, Adranuctan, Barambl, BaHrnagew, Bapbagoc, BaxpeitH, benus, BernH, Bepmyasi,
Bonveua, BotcaHa, Bpasunua, BpyHei, BypkuHa-Daco, bypyHaw, ByTtaH, BaHyaty, BeHecyana, BupruHckue o-Ba (BputaHckue), MaboH, MaiiaHa, Fantn, Maméus,
"aHa, MBagenyna, 'BateMana, 'BuHen, MBuHeA-Bucay, MepHen 0., MMbpanTap, MoHaypac, MpeHaaa, Myam, Owepcyt o., Jwunby i, JoMUHMKA, [oMUHUKaHCKanA
pecrybnunka, 3ambua, 3anagHan Caxapa, 3uMbabee, MemeH, Vians, Viaoreswa, Mopaarua, Vpak, Vipan, Kabo-Bepae, KaiiMaHosbl 0-Ba, KaMboma, KamepyH,
KaHapa, Katap, Kenua, Konyméua, Komopckue 0-8a, KoHro, KocTa-Puka, KoT-a'VByap, Ky6a, Kyseit, Jlaoc, lecoto, Jinbepua, JivsaH, Jinsma, MaBpukmii,
MaBpuTanua, Magarackap, MaitoTTa 0-B, Makao, Manasu, Manaitsus, Manu, Maneavebl, Mapokko, MapTuHiKa, MeKcrka, Mo3aM6uK, MoHronmns, MaH o.,
Hamwbua, Haypy, Henan, Hurep, Hurepus, Hugepnanackue AHtunnbl, Hikaparya, Hosas 3enanama, OMaH, Makwvctan, Manay, ManectvHa, MaHama, Manya-Hosas
"BuHen, Maparsai, Mepy, PeloHboH, Pyanaa, Canseagop, Camoa, Caynosckana Apasua, CBasvneHa, CeBepHble MapuaHckue 0-Ba, Celllensckue 0-Ba, CeH-
Baptensmu, CeHeran, CeH-MapTteH (OpaHuwms), CeHT-BuHceHT v I'peHaamHbl, CeHT-Kutc n Hesuc, CeHT-JTiocusa, CunHranyp, Cvpus, CyaaH, CypyHaM, Coeppa-
NeoHe, TaiBaHb, TaH3aHuA, TepKc 1 Kaiikoc, Toro, ToHra, TpuHnaad u Tobaro, TyHue, YraHaa, Ypyrsaii, ®apepckvie 0-Ba, Ouaku, OuiamnnnuHel, paHLy3cKan
"BuaHa, ®paHuy3ckan MonuHesna, LUAP, Yag, Ynnu, Lpu-Jlanka, 3kBagop, IkBaTopuansHan [BuHeA, 3dmonua, IOAP, I0xHbIn CyaaH, AManka.

[Mpw nogrto4eHUM TapudHOro ninaHa aKTMBMPYETCA MaKeT yCyr:
MecTHble BbI30BbI

MeayropoaHsie v MexayHapoaHsIe Bbi30BbI
BunaeoBbi30BbI

OkasaHue ycnyr ceasv B cetv Mera®oH 3a npefenamun [lomaluHero pernoHa
MeayHapoaHbIA POYMUHI

[ocTyn K CryTHUKOBLIM CETAM CBA3W
Mo6WbHBIN MHTEpPHET

SMS

MMS

WAP

Onpenenexuve Homepa

Cepsuchl SIM-meHio

YnepraHue Bbi30Ba

USSD-cepsuc

CepBycb caMoobCyKUBaHWA

Mera®oH Pro

Kaneitgockon®

KTo 380HM+°

Honb npo6nem”

3amer rynok®

A 380HUN +”

SMS-vek

* YCyrv, BRMIOYEHHbIE B MaKeT OCHOBHbIX YCNyT, MPeA0CTaBNAInTCA 6e3 Nnatl, eC/M He YKaszaHo 1Hoe

Yenyru, BxogslLme B TapUHLIA NiaH:

3anpeT onpeaeneHua HoMepa

Mepeanpecauma Bo30Ba

OmwupaHve BbI30Ba

3anperT BbI30Ba

Wexopawmin dakc

HoHdepeHL-cBA3b

Ycnyru aboHeHTCKoro cepauca

[HeTtanvzaumd cyeTa (3a 1 MecAL/3a Hepento/3a CyTKK) 100p./30p./15p.
PasoBan AeTanvsauma yepes JIuHbI KabuHeT 6ecnnatHo
Brokuposka no yTpate (Ha 7 aHei) 6ecnnarHo
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[ob6poBonbHasa 6noKnpoBKa (pasosasn, Ao 180 gHen)*** 30,00p.

MNepeodopMrieHre aboHEHTCKOro 40roBopa 50p.

okkk

BoccTaHoBeHVe aboHEHTCKOMO HoMepa 6ecnnaTtHo

MonesHble Homepa u KoMaHb!

He Tapuduumpyiotca

*100# — Y3HaTb banaHc;

*5584# — [poBepUTL OCTaTOK TPadVKa;

*1054#; 0505 — MeHi0 CaMo0BCyHUBaAHIS;

*105*00# - Ha3Ha4eHWe/cbpoc Napona ANA AocTyna K web-uHTepdency «/TdHbIR KabuHeT».
*110# — akTvBaumA EQnHon KapTel onnatel yeyr cetv «Mera®oH»;

0500, 8 800 550 0500 - CALL-LeHTp Mera®oH

MprMeyvaHmnA:

*[JOMaLLH1I PErVOH - TEPPUTOPKA, Ha KOTOPOI aBOHEHT 3aKMIoYW [JOrOBOP Ha OKa3aHue yCryr CBA3N.

Mopor oTknioyeHwaA - 0,00p.

MexodaAwme 38oHKWM/SMS/MMS B Pecniybnmky KpbiM 1 . CeBacTononb Ha yKpaumHcKylo cuctemy Hymepaumm (+380 XXX XXX XX XX) TapuoumumpyioTcA no 6a30BbIM LieHaM
McxoAALLMX 3BOHKOB/SMS/MMS B YKpauHy.

EovHmua Tapudmkaumm — 250 KB. OKpyrneHvie nepBoit MHTEPHET-CECCHM B KarOOM KaneHOapHOM MecsAle NpousBoanTca B 6onbluyio cTopoHy Ao 1024 K6. OKpyrneHve
MPOV3BOAMTCA MOC/E 3aBepPLUEHNA UHTEPHET-ceccun. [lanbHelluee oKpyrieHe HTepHeT-TpaduKa B KaneHOapHOM MecALle NMPoM3BoAMTCA exedacHo no 250 Kb B 6orbLuyio
cTopoHy. Ecnn nepBan UHTepHeT-ceccuA B KaneHaapHoM MecALe Gorblue 1024 Kb, To oKpyrnieHvie HTepHeT-TpadyKa B KaneHaapHOM MecsLie MPOM3BOAWTCA eeyacHo Mo
250 KB B 6071bLLIYI0 CTOPOHY.

3a MCKIoYeHVeM 3arnpocoB Ha MosyyeHWe YCIyr KOHTeHT-MPOBaNAepoB, MHbIX TPeTbKX NnL, SMS -coobiueHmi Ha Homepa 900, a Take AononHUTeNbHLIX yenyr OnepaTopa,
OCyLLECTB/IAEMbIX NMOCPEACTBOM UCXOAALUMX BEI30BOB, SMS-coobuleHnin, MMS-coobLueHuii, USSD-3anpocoB v MHbIM criocoboM, a Takse nocpeactsoM WAP-goctyna n SIM-
MEHIO, MCMOoMb3yeMbIX MPpU OKasaHUM AonofHuTensHeX yeiyr Onepatopa. MoapobHyio vHbOpMaLMIo 0 CTOMMOCTM 3ampoca Ha MoslyYeHue YCIyr KOHTEeHT-MpoBaliaepoB

MOMHO y3HaTb B pazfene «YCayry KoHTeHT-NpoBaiaepoB» Ha cante www.megafon.ru.

Yenyra «Kaneigockon» akTUBMpYeTcA Mpu MoawsiodeHn K cetn «Mera®@oH» B TeueHWe 14 KaneHAapHbix OHel npedoctasnsetcs 6ecrnatHas npo6Has Bepcus
PassnexatensHoro Karana. Mocse oTkoYeHA PasBriexaTesisHoOro MpoMo-KaHana yoryra «Kaneigockon» npesocTasnaeTca 6e3 aboHeHTCKOM MaThl, oryiata MpovcxoanT
TOSMBKO 32 GaKT CAMOCTOATENLHOMO 3aKa3a KOHTEHTa.

Yenyra «KTo 380HUN+» MO3BONSAET NOJy4aTh COOBLIEHNA O MPOMYLLEHHLIX BbI30BaX BO BPEMA Hax0OeHWA BHE CETU, a TaKie MHGOPMMpyeT aBOHEHTOB, 3BOHUBLLKX BaM, 0
Batuem nossneHum B cetu.

Yenyra «Honb npo6nem» nosonAeT aboHeHTaM Mera®oHa MpuHMaTh Niobble BXOAALLME Bbi30Bbl 1 SMS-co06LLEHMA AarKe Npu HyNeBoM 1 oTpuLaTessHoM 6anaHce. Yenyra
NpeaocTaBnAeTcA BceM aboHeHTaM nocse GUHaHCoBOM Wi A06POBO/EHON 6110KMPOBKM cyeTa. CpoK npedocTasnerus yenyrv «Homb npo6nem» coctasnseT 90 KaneHgapHbIX
[Hel co AHA Nepexofa aboHeHTa B cTaTyc «BMOKMPOBaH».

8 Vcnyra «3ameHn I'w:mH» AKTUBMPYeTCA NPy HOBOM MOLK/IOYEHUN K CeTu «Mera®oH» 1 NpeaocCTaB/iAeTCA C TeCToBbIM NepnooM 7 KaneHAapHbIX JJHQIZ, B Te4eHne KoToporo aboHeHTCKas

©

nnata He crvcbiBaeTcA. o NCTeUeHNN TeCTOBOro Neproaa aboHeHTCKaA Nnata coctaBAeT 1,5 py6./cyTku. OTKAIOUMTL YCIyry CaMOCTOATENbHO BO3MOMHO, Habpas Homep *165*24#.

Ecnn y KnueHTa Mera®oH He0CTaTOMHO CPeACTB ANA COBEPLUEHUA Bbi30Ba UMM BbI3bIBAEMbI HOMEP 3aHAT/HEJOCTYMNeH, yenyra «H 3BOHWU+» NPOMHPOPMUPYET Bbi3biBaEMOro aboHeHTa o
MoMbITKe BbI30Ba. YCNyra pacnpocTpaHAETCA Ha UCXOAALLME BbI30BbI a6OHEHTaM ApyruX onepaTopoB coToBoi cBAsv PO (He Mera@oH). Ycnyra AocTynHa BceM KnveHTaM no yMonyaHuio 1 He
TpebyeT AOMONHUTENBHOMO NOAKMIoYeHNA. ABoHeHTCKaA nnata — 0 py6./cyTK1. OTKMIOUMTL YCNYry MOXHO, Habpas KoMaHy *105*1020%1#

CrovnmocTb ycnyr no Tapl/I¢HDMy nnaHy MOXeT N3MeHATLCA B 3aBUCUMOCTU OT NMOAK/IOYEHHbBIX OOMOTHUTEIbHBIX YCNyTr 1 TaquJHbIX onuwi.

OKa3aHvie yCnyr CBA3M MOET BbITb OrPaHNYEHO MPY AOCTUKEHWN GanaHCoM IMLEBOrO CHETa BEMMUMHBI, HE JOCTATOYHOM AA ONNaThl OAHOM NOSHOM eANHULLI TApUPUKALIMK UCXOAALLEr0
COEAMHEHWA M0 BbIBPAHHOMY HanpaBneHuio.

Bce UeHbl ykasaHbl B pybnsx, ¢ yqetom HAC (18%)

Onepatop BrpaBe orpaH14MBaTh AMTENbHOCTL COBANHEHUA B cOOTBETCTBME C M.15.2 YenoBuii okasanua yenyr ceAsn «Mera®oH». MaKkcuMansHanA NpoAonHUTENbHOCTb MCXOAALLMX NAaTHbIX

BbI30BOB COCTaBNAET 40 MUHYT, UCXOLALLMX BECrnaTHbIX 1 BXOAALWMX - 60 MUHYT.

B cnyyae Hevcnonb3oBaruA yenyr ceasv 6onee 90 KaneHAapHBIX AHEN NOAPAL, HAaUMCNAETCA abOHEHTCKaA NnaTa B pasmepe 5 py6. B CyTKW. ABOHEHTCKaA NnaTa HaUMCNAETCA eeaHEBHO,
PaBHbIMW [0NAMU, 1O MOMEHTa A0CTUHEHWA NOpora OTK/II0YeHUA. A60HEHT B OAHOCTOPOHHEM ropAAKe 0TKa3biBaeTCA OT UCMOSIHEHUA ,EIDI'OBOpa 06 OKa3aHuu ycnyr ceA3un nytem
Hewcronb3oBaHua Yonyr 6onee 90 KaneHOapHbIX AHEe NoapAA Mpy yCI0BUM HaxoMmAeH A 6anaHca MLEBOoro cHéTa paBHLIM MOPOry OTKIIOYEHWA IMBO HUMKE MOpora OTKIYeHW.

CoeAaviHeHVe NPOAOMKUTENBHOCTBIO MeHee 3-X CeKyH/ He TapuduumpyeTca.

TapurKauma NOMUHyTHaA.
Onepatop cBAsn - MAO «Mera@oH».



