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MpunoxeHne Ne1 k JoroBopy 06 okazaHuu ycnyr cBs3u (TapudHblii nnaH).

Mera®oH - Bce BknroyeHo S 2012

Moanucka Ha TapudHbIM NNaH 3akpbiTa ¢ 14 okTaA6psa 2013 roaa.
TapudHbI NnaH Ha oka3aHue ycnyr MobunbHon cBsidn ctaHaapToB 2G (GSM 900/1800) n/unn 3G (UMTS, WCDMA, HSPA) u/vunu 4G+ (LTE), ycnyr cBs3u no nepegade
[aHHbIX 1 TenemaTU4eckux yCrnyr cBs3u.
Tapudbl AeNcTBYIOT ANA aGOHEHTOB, 3aKMOYUBLLUMX AOTOBOP 06 OkasaHMM ycnyr cBs3u Ha Tepputopun Koctpomsl u Koctpomckoir o6nactu.
TapudHbIN NnaH aercTByeT Ha TeppuTopun Koctpombl n Koctpomckoi obnactu.
depepanbHbli U defepanbHbiv C ONOMHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMED.
ABaHcoBasi cuctema pacyeTosl.

CToMMOCTb B py6.
6es HOC | cHAOC
ExemecsayHas® aGoHeHTCKas nnara 3a okasaHue YCryr CBA3u C UCMoMnb3oBaHMeM dedepansHoro HoMepa 127,119 150
ExxegHeBHas gononHutenbHas aboHeHTCKas nnarta 3a okasaHue ycnyr CBsi3v C UCMofb30BaHNEM rOpOACKOro Homepa 2,542 3
ExxemecsiyHo aBoHeHTy npepoctaBnseTcs 6Ge3nuMUTHbIE 3BOHKM Ha Homepa «Mera®oH» Poccun, 50 (NaTbAecsT) npefonnayveHHbIX MUHYT Ha Ucxoasiume
coefiUHeHUsi C HoMepamn aboHEeHTOB APYrUX OnepaTopoB MOGWMBHOM M MeCTHOW cBsiau [lomallHero pervoHa*, a Takke Ha nepeafpecoBaHHble BbI30BbI Ha
Homepa [domaluHero permoHa u Mera®oH Poccuun, 50 (nstbaecst) SMS-coobueHuii n 50 (nstbaecat) MMS-coobLieHnii Ha Homepa aboHeHTOB onepaTopoB
MobunbHon cBasu [domawHero pernoHa, 50 (natbaecsTt) MB Tpadwmka B pamkax ycnyrn «MobunbHbeln MHTepHeT». MpegonnayeHHble MUHYTbI, SMS-coobLyeHus,
MMS-cooblenns n MB npepocTaBnsitotcs 1 (NepBoro) yncna Kaxgoro mecsiua, npu Ha4YMCneHun HoBblX MUHYT, SMS, MMS un MB npoucxoauT aBTOMaTudeckoe
o6HyneHve MuHyT, SMS, MMS 1 MB, HauiCneHHbIX paHee.
TMopor oTknoYeHms! [ 0 [ 0
CoeanHeHusi BHyTpu [lomallHero permoHa (3a ogHy MUHYTY)®
(cmoumocmb MOXHO CHU3UMb C MOMOWbK mapugbHbIX onyutl)*
¢ Homepamu aboHeHToB CeBepo-3anagHoro unuana NMAO «Mera®oH» MoGUnbHOM CBSI3U [JomallHero 0 0
pervoHa
¢ Homepamu aboHeHToB CeBepo-3anagHoro dpunmana MNAO «Mera®oH» MOBUNbHOM CBA3M (KpoMe 0 0
[omaluHero pervoxa)
Vicxopsuwme C HoMepamu aboHeHToB CeBepo-3anagHoro dunuana NAQ «Mera®oH» MeCTHOM casiau KoCTpoM! 1,525 1,80
coeavHeHus -
C HOMepamMun aboHEHTOB Aipyrux onepaTopoB MOBWbHOWM CBA3W [JomMallHero permoHa 1,525 1,80
C HoMepamMu abOHEHTOB [pyrMx ONepaTopoB MECTHOM CBsi3n KocTpombl 1,525 1,80
C Homepamy abOHEHTOB ApYr1X ONepaTopoB MECTHOW CBA3U 1,525 1,80
C roflI0COBbIM MOYTOBBIM siLLMKOM (Ten. 0525 n +7921 7999999) 0 0
Bce Bxogsiumne coeguHeHns 0 0
CoobueHus (3a ogHO coobuieHune)®
(CmouMOoCmb MOXHO CHU3UMb C MOMOWbH0 mapucbHbIX onyudl)*
Ha Homepa aboHeHToB CeBepo-3anagHoro dunvana NMNAO «Mera®oH» JJomalHero permoHa 1,695 2,00
Ha Homepa aboHeHTOB CeBepo-3anagHoro dunvana MNAO «Mera®oH», kpome [JomallHero pernoHa 2,542 3,00
Ha Homepa aboHeHToB CTonunyHoro unuana NMNAO «Mera®oH» 2,542 3,00
Ha Homepa aboHeHTOB ocTanbHbIX hunuanos MAO «Mera®oH» 2,542 3,00
Ha Homepa aboHEHTOB MOOUIBbHbLIX onepaTopoB [JoMallHero pervoHa 1,695 2,00
Vcxopsiwee SMS- Ha Homepa aboHeHTOB MOBUNbHLIX onepaTopos CeBepo-3anagHoro pervioHa®, kpome JomaluHero 2542 3.00
coobuieHne pervoHa ' '
Ha Homepa aboHeHTOB MOBUMbHbBIX onepaTopoB Mocksbl 1 MockoBckor obnacTtu 2,542 3,00
Ha HoMepa abOHEHTOB OCTarbHbIX MOBUIIbHBLIX onepaTopoB Poccum® 2,542 3,00
Ha Homepa aboHeHTOB MO6WNbHLIX onepaTopos cTpaH CHIT, ctpaH Bantun, Benapycw, Mpyauu,
Abxasun, KOxxHon OceTtun 4,237 5.00
Ha Homepa aboHEHTOB MOBUIBHBIX ONEPaTOPOB APYrMX CTpaH 4,237 5,00
Ha HoMepa onepaTopoB MobWIbHO cBa3u Poccui® 5,932 7,00
Ncxopsawee MMS- ~ =
COOBLISHE Ha HoMepa onepaTopos MOGVIJ’]I:HOICI cBsa3u cTpaH CHIT, benapycu, Ipy3un, Abxasun n KOxHon OceTun 8,475 10,00
Ha HoMepa onepaTopoB MOBWIbHOW CBA3M APYIMX CTPaH, B TOM Yucne cTpaH bantum 16,949 20,00
Bxopgsiiee SMS- unun MMS-cooblieHre 0 0
Ycnyru UHTepHeT
(crmoumocmeb MOXHO CHU3UMb C MOMOWbI0 MapugHbIX onyul)*
Mo6unbHbIn MHTepHET (nakeTHasi nepedaya AaHHbIx) 3a 1MB, eanHuua Tapudmkaumm — 100 KB ¢ okpyrneHnem B 6onbluyto 2965 350
cTopoHy Ao 250 KB yepes Toukm goctyna internet, wap, fixedip.nw*3 ’ ’
MexayropoaHble U MeXayHapoAHble COeANHEHUS (3a OAHY MUHYTY)
(crmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapugbHbIX onyul)*
Cc HoMepamu aboHeHTOB obLepoccuickon cetn «Merad®oH»’, kpome Homepos aboHeHToB CeBepo-3anagHoro 0 0
dpunvana NAO «Mera®oH»
CeBepo-3anaa® 10,593 12,50
Ucxopsiwme MockBa 1 MockoBckasi o6nactb (Homepa aboHEHTOB MOBUITBHOW U MECTHOW CBA3M) 2,542 3,00
coeavHeHus C MOBUIbHLIMU U FOPOACKMMY HOMepamu pyrux pernoHoB Poccun® 10,593 12,50
CHI0 29,661 35,00
Espona?® 46,610 55,00
OcrTasnbHble CTpaHbI 63,559 75,00
Buaeo3BoHOK (32 oAHY MUHYTY)':
¢ HomepamMu aboHeHToB CeBepo-3anagHoro dunumana MAO «Mera®oH» MobunbHOWM cBA3M [JoMallHEro perMoHa 0 0
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana NAO «Mera®oH» MobunbHOM cBA3N (kpome [lomaluHero 0 0
pervoxa)
C HOMepamu abOHEHTOB ApYrvx onepaTopoB MOGWUIbHON CBs3W [loMalLHero pervoHa 1,525 1,80
C HoMepamu aboHeHTOB obLepoccuiickon cetn «MeradoH», kpome HoMepoB aboHeHToB CeBepo-3anagHoro 0 0
Ncxopsawme (bvu'lmana MAO «Merad®oH»
coeMHeHns CeBepo-3anag 10,593 12,50
MockBa 1 MockoBckast obnactb (Homepa aboHEHTOB MOBUIbHOM 1 MECTHOW CBA3N) 2,542 3,00
C MOBUIbHLIMU U FOPOACKMMY HOMepamu Apyrux peroHoB Poccun® 10,593 12,50
CHI 29,661 35,00
EBpona 46,610 55,00
OcTarnbHble CTpaHbl 63,559 75,00
Bce Bxogsume coegHeHns 0 0
CoeAvHEHUsA C HOMepaMu ceTer CNyTHUKOBOW CBA3M (3a 0AHY MUHYTY)
VicxopsiLme coeMHeHuss ¢ HoMepamu aboOHEHTOB CETEN CNYTHUKOBOW CBS3U | 265,254 | 313,00
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Ycnyru, BXxogsiume B OCHOBHOW nakeT ycnyr!?

MecTHbIN, MexayHapoAHbIN U MEeXAYropoAHbIA BbIXOA, POYMWHT, 3anpeT Bbi30Ba, Nepeagpecauusi Bbi3oBa, yAepXaHue Bbi30Ba, KOH(epeHL-CBA3b, SMS,
nepegaya AaHHbIX M (PAKCUMUIbHBIX COOOLLEHWIA (TONbKO MCXOAsiiMe BbI30BbI), yCrnyrm Ha Gase nakeTHoW nepepayv AaHHbiX, «Kuow GanaHcy», «Kto
3BOHUN+», «SMS-yek», «CynepAOH», «Mera®oH Mouta (Jlerkas Bepcusi)», «A B ceTu», «5 3BoHUN+», «Pa3oBblii AHTUAOH».

1 YcraHaBnuBaetcsi cornacHo ycnyre «Kpeout posepusi», koTopas
npepgycMaTpuBaeT ycTaHoBrneHne OnepaTopom aboHEHTY NbroTHOro
ropora OTKITIO4YEHUs!, onpeaensieMoro u nameHsiemoro OnepaTopomM B
cooTBeTCcTBUM ¢ [lpaBunamu npepocTaBnenus ycnyrn  «Kpegut
nposepusi» Onepartopa.

2 MyHUManbHbI aBaHCOBLIN MATEX — CyMMa, BHOCUMAasi aGOHEHTOM
npu 3aknoyeHun [JoroBopa M yunTbiBaemasi Ha NMULEBOM cyeTe B
KayecTBe Npegonnathl 3a ycrnyru

3 PacyeTHbIM NepuMogoM LS HauyucneHusi aboHEHTCKOM nnarbl
ABMNAETCA KaneHdapHbln mecsal. HauvcrnieHue aGoHeHTCKOM nnaThbl
NpPOU3BOAUTCS A0 2-TO YMCNa Kakaoro kaneHgapHoro mMecsiua. B aeHb
3aknodeHust [JoroBopa/nepexoga Ha TapudHbli nnaH aboHeHTckas
nnata 3a mnepuog TMofb30BaHUA ycryramu CBsi3M C  MOMEHTa
3aKnoYeHnst gorosopa/nepexofa Ha TapudHbIA NnaH Jo 2-ro yucna
ouyepeHOro KarneH4apHoOro Mecsila HauucnsieTcsi MponopLMoHansHO
KONMYECTBY [HEW, OCTaBLUMXCS OO KOHLA TeKyLIero kaneHOapHOro
mecsiua. MpepgonnaderHbin  Tpadvk  NpefocTaBnsieTcs  Takke
NpOMNopLMOHaIbHO.

4 [omMallHuiA pervoH — TeppuTopusi cybbekta Poccuiickon
depepaumm, B KOTOPOM Obin BblaeneH aboHeHTCku Homep. CaHKT-
Metepbypr wn JleHuHrpagckas obnactb COCTaBnsOT  eauHbIA
[omaluHuiA permoH.

5 3a wucKnYeHMeM 3anpocoB Ha MOSyYeHUe YCyr KOHTEHT-
npoBanaepoB, WHbIX TPETbUX §NWUL W OONOMHUTEMbHBIX  YCNyr
OnepaTopa, OCyLLEeCTBMSEMbIX NMOCPEACTBOM WMCXOASILLMX BbI30BOB,
SMS-coobuiennin, MMS-coobuwennin, USSD-3anpocoB 1 WHbIM
cnocobom, a Tawkke SIM-mMeHI0, ucnonb3yemoe Mpu OKa3aHun
pononHuTenbHbix ycryr Onepatopa. [MogpobHyto nHgopmaumio o
CTOMMOCTM 3anpoca Ha MoJflydyeHne YCryr KOHTEHT-MpoBaiaepoB
MOXHO Yy3HaTb B pasgene «YCnyru KOHTeHT-NpoBanaepoB» Ha cante
www.megafon.ru.  MHdopmaumio 0  AOMOMHUTENbHBLIX  yCnyrax
OnepaTopa, WHbIX TPEeTbUX MWL U UX CTOMMOCTM MOXHO Yy3HaTb B
pasgene «Ycnyrm» Ha canTte www.megafon.ru u obpaTmBwuch B
MHOPMaLMOHHO-CNpaBoYHyto cnyxby OnepaTtopa no tenedoHy 8-
800-550-0500.

6 MoGunbHble onepaTopbl CeBepo-3anagHoro peroHa — onepaTopbl
MoGunbLHON CBA3N CaHkr-lNeTtepbypra, JleHnHrpagckon,
ApxaHrenbckor, MypmaHckon, KanuHuHrpagckon, Bonorogckon,
Hoeropopckon, [Nckosckor, Teepckon, KocTtpomckown, HApocnaBckow,
CmoneHckoi, WBaHoBckon obnacteit, Pecnybnukn Kapenusa un
Heneukoro AO.

7 ObLepoccuiickas ceTb «MeradoH» - Tepputopust Poccuiickoi
depepaumn, Ha  koToporr  [AO  «Mera®oH»  okasbiBaeT
COOTBETCTBYIOLLME YCMYrM CBSI3W HA OCHOBAHWM WMEKLUMXCS Y
HEro nULUEH3NN.

8 CoeauHeHusi ¢ Homepamu abBoHeHTOB MecTHoW cBssu Ceepo-
3anagHoro dununana [AO «Mera®oH», Opyrux onepaTopos
MOOWMBLHOM M MeCTHON cBsid3n cybbekToB Poccuiickon degepaunm
(kpome [omMallLHero permoHa), BXOAALMX B 30HY 0OCNyXunBaHUSI ceTn
CeBepo-3anagHoro cunuana MNMAO «Mera®oH»: CaHkT-lleTepbypr n
JleHnHrpaackas obnactb, ApxaHrenbckas obnacte u Heneukuir AO,
Bonoroackasi, KanuHuHrpagckasi, MypmaHckasi, Hosropopgckasi,
MckoBckas, Teepckasi, Koctpomckas, HApocnasckasi, CmoneHckasi,
ViBaHoBcKkas obnactu n Pecnybnuka Kapenusi.

9 CoeiMHeHNs1 C HoMepamMmn aboHEeHTOB OrnepaTopoB MOBUILHOW 1
MeCTHOM cBA3n Poccuu (3a npeaenamm 30Hbl 06CNYyXUBaHWS ceTu
CeBepo-3anagHoro dunmana NAO «Mera®oH»), kKpoOMe BbI30BOB B
Pecnybnuky Kpbim 1 r. CeBacTonosb Ha YKpauHCKy cuctemy
Hymepaumm (+380 XXX), rae CTOUMOCTb MUHYTbI COeANHEHNS
cocTaBnsiet 35 py6., CTOUMOCTb ucxoaswmx SMS-coobLeHuin
cocTaBnsieT 6,5 py6. 3a cooblienne, ctoumocts MMS-coobLyeHunii —
10 py6. 3a coobLeHue.

10 Co cnuckoM CTpaH, BXOASALWMX B TapUdUKALMOHHYIO 30HY, MOXHO
03HaKoMUTLCA Ha canTe http://szf.megafon.ru/popups/countries.html.
1 Ycnyra «BupgeosBoHOK» MO3BOMSIET He TOMbKO Cribiatbh, HO U
BUOETb cobeceaHuka. Ons COBepLUEHMS! «BuaeosBoHka»

Heobxoanmo, 4YTobbl 06a aboHeHTa HaxoOounUCb B 30HE OeNCTBUS
cetn 3G u umenun TenedoH, nogaepxusarowmnn 3G u OYHKUNIO
«BunpoeosBoHkay. «Bnaeo3BoHOK» NpefocTaBnsieTcsl B COOTBETCTBUM C
npasunamu npegocTaBneHunst U Tapudmkaumm ycnyr B ctangapte 3G,
a Takxe lMpaBunamy okasaHus ycnyrm « Buaeo3soHoK».

12 CTtoumocTb nepeagpecoBaHHbIX BbI3OBOB Ha HOMepa ﬂOMaLIJHeFO
pervoHa cocrtaBnsieT 2,5 py6./MWH., OCTanbHble nepeagpecoBaHHble
coeAnHeHUs TapuULMPYIOTCA Kak UCXOAsLMe Bbl30Bbl Ha HOMep, Ha
KOTOpbIN ycTaHOBNEHa nepeagpecauuns. 3a Bbl30B, NepeagpecoBaHHbIN
Ha onocoByto NoYTy, NnaTta He B3MMaeTCsl.

BbI30Bbl, ucnonb3ytoLne HECKOIbKO coeavHeHuUn
(oxnaaHunel/yoepxxaHme Bbl30Ba, KOH(EPEHL-CBSA3b), ONNavyMBaloTcs B
COOTBETCTBMM C  KOJIMYECTBOM  YCTAHOBMEHHBIX  COEAUHEHWN.
CTtoumocTb pa3oBoro 3anpoca «YhepxaHue Bbl3oBa» COCTaBnsieT 5
py6neii, TapuduumpyloTcs Tonmbko nNepBble 6 3anpocoB  3a
KaneHgapHbIi MecsiL.

13 Mocne ucyepnaHus NakeTa MHTepHeT-Tpadmka B pamkax
TapuHOro nnaHa u/unv Apyrux AOCTYNHbIX NakeToB aboHeHTam
OyayT aBTOMaTU4ECKN NPEAOCTaBNSATLCS AOMNONHUTENBHBIE NaKeTbI
Tpadmka Ha MakcumanbHomn ckopocTn. O6beM AONOMHUTENBHOTO
naketa — 300 MB, ctoumocTb ogHoro naketa — 40 py6. MogknioveHne
AOMONHUTENBHOIO NakeTa NPOU3BOANTCS NPU HaNMYUK CPeacTs Ha
cyeTe aboHeHTa 1 OTCYTCTBUM APYrMX AOCTYMNHLIX ANS UCMOMNb30BaHNA
nakeToB UHTepHeT-Tpadmka. Takke Bbl MOXETE NOAKNIOYUTL ONUUK
«Mpoanu nutepHeT 1 MB», «Mpoanu uHtepHet 5 MB». Tepputopus
pevicteus onuunin «Mpoanu nutepHet 1 Mby», «Mpoanu nHTepHeT 5
B», a Takke «ABTONPOANEHUS» paBHa TEPPUTOPUN AENCTBUSA
OCHOBHOrO MakeTa HTepHeT-Tpaduka TapudHoro nnaHa
OKpyrrneHue nepBoin MHTEPHET-CECCUMN B KaXKOOM KareHaapHoOM
MecsiLe npon3soamnTcs B Gonbluyto cTopoHy Ao 1024 Kb. Okpyrnexne
NpPOV3BOAMUTCA NOCIe 3aBepLUEHNs MHTEepHeT-ceccuu. [lanbHelee
OKpYrreHne UHTepHeT-Tpadwmka B KaneHgapHoOM MecsiLe
NPOU3BOANTCS C OKpYyriieHnem B 601bLuyio cTOpoHy Ao 250 Kb
(eanHunua Tapudukaumm — 100 KB).

Ecnu nepBas nHtepHeT-ceccusi B kaneHgapHom mecsiue 6onbwe 1024
K6, To okpyrneHve nHTepHeT-Tpaduka B kKaneHgapHoM mecsue
NPOU3BOAMTCS C OKpYyrneHnem B 6onbLuyto cTopoHy Ao 250 Kb
(eanHunua Tapudmkauum — 100 KB).

Ona pabotel B cetn 4G+ HeobxogMmo uMeTb MoOunbHoe
YCTPOWCTBO C noaaepxkon ctaHgapta 4G n USIM-kapTy. MNpu Bbesge
B PErnoHbl, rAe TeXHNYeckn gocTynHa cetb 4G+, ycnyrm no nepegave
AaHHbIX ByayT NpeaocTaBnaTLCA aBToMaTUdecku B ceTax 4G+.

B cnyyae Hewcnonb3oBaHusi ycnyr csisu 6onee 90 kaneHaapHbiX AHEN
noapsid, HaumcnsieTcsa aboHeHTCkas nnata B pasmepe 5 pybnei B CyTKu.
AGoHeHTCkasi nnata B3umaeTcs A0 MOMeHTa [OCTWXeHus nopora
OTKINOYEHNs. ABGOHEHT B OAHOCTOPOHHEM nopsaKe OTKa3blBaeTca OT
NUCNONHeHna ﬂorosopa 06 okazaHun ycnyr CBA3U nyTemM Heuncnonb3oBaHuA
Ycnyr 6onee 90 kaneHAapHbIX AHEW MOAPAA NPU YCNOBUWM HaxoXAeHUs
6anaHca nMueBoro cyéta paBHbIM MOPOry OTKMIOYEHUsI MMBO HUXe nopora
OTKIMYEHUS.

OnepaTop Brnpase orpaHunymeaTb ANNTENbHOCTb coegnHeHus B
cooTBeTCTBMU C N.15.2 ycnoBuin okasaHust ycnyr cssasu «Merad®oH»: «B
NHTEepecax A60HeHTa, B Uenax ero 3auwutbl OT yu.l,ep6a, BbI3BAHHOIo
Cl'lyHaVIHbIM Ha)xaTuem KnaBuULLIKW «Bbl30Ba», OrpaHnU4mBaThb OJSIUTENbHOCTb
coegnHeHud, npesbllatowero BpeMeHHOI?I WHTepBan, yCTaHOBﬂeHHbIVI
OnepaTtopom».

Mepexop ¢ TapudHOro nnaHa BO3MOXEH TONbKO € 1-ro uucna.

* NlononHnTenbHy nHdopmaumio no Tapucdam, TapudHbIM onuUam n
ycnyram Bbl MmoxeTe nonyunTb no tenecdoHy KoHtaktHoro LleHTpa 8-
800-550-0500, B CanoHax cBsf3un Mera®oH unu Ha odmumanbHOM
canTte CeBepo-3anagHoro dmnuana MNAO «Mera®oH» szf.megafon.ru.
Tapucbuble onuMu noAakn4vyarwTCcA aboOHEHTOM caMOCTOATeNbLHO C
NOMOLLbI0 CUCTEM CaMOOGCNYXMBaHUA, UNM npu obpaleHun B
KoHntaktHbim LeHtp u CanoHax cBAsun Mera®oH. [epen
noaknw4yeHnem TapMd)Hle OI1L|VII7I y3Hai1're cyuleCTBeHHble ycnoBus
ee npegocTtaBneHus.

Tapudbl aencteuTenbHbl ¢ 22 aHeapst 2018 .

MHbopmMaLmio 0 CTOMMOCTH yCryr B noesakax no Poccum u Mupy MOXHO y3HaTb Ha caiTte www.megafon.ru unu B canoHax csian «Mera®oH»
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