YcnoBusa okasaHua yeayrm « SMS-Yek JlanT»

MNAO «Mera®oH», MHH 7812014560, OIPH 1027809169585, umeHyemoe B AasibHenwem «OnepaTtop»,
npeanaraeT MLAM, 3aKJI0YUBLIMM A0TOBOP 06 OKasaHMM yCayr cBA3M (Aanee no Tekcty — Jorosop) ¢
OnepaTtopom, UMEHYEMbIM B AasibHelwem « ABOHEHTbI», BOCNO/b30BaTbCs AOMNONHUTENbHOM YCAYroM
«SMS-Yek /laliT» Ha cneayowmx HUKEYKa3aHHbIX YCA0BUAX. YCNOBUA OKa3aHUA ycnyrn « SMS-Yek Jlanit»
(manee no TekcTy — YcnoBus) B COOTBETCTBMM €O cTaTbel 435 MpaxkaaHCKoro Koaekca PO asnstotcs
odepTon, agpecoBaHHoi AboHeHTam MeradoHa (aanee no tekcty — Odepra).

TepmuHbl 1 OnpepgeneHna

Ona u,eneﬁ HaCTOoALWMNX Ycnosuii NMPUMEHAIOTCA cneayrouie OCHOBHble TEPMUHbLI U onNpeaeneHnA:

A60HeHT «Mera®oH» (ABOHEeHT) — dnsnyeckoe 1L (rpaxkaaHuH), 3akntoumeluee ¢ Onepatopom
A0roBop 06 OKasaHWW ycayr cBA3M, Ha OCHOBAHWUM KOTOPOTo eMy BblAesieH abOHEeHTCKUA Homep.

ABOHEHTCKOe YCTPOMCTBO - HaxoAsAlleecs B 3aKOHHOM BnaaeHun AGoHeHTa No/1b30BaTebCKoe
(okoHeuHoe) obopyaoBaHue, obecneunsatolee ABOHEHTY AOCTYN K yciyram Onepartopa, NocpeAcTBoM
NOAKNOUYEHNA JaHHOTO OKOHEeYHOro 06opyaoBaHNA K ceTu ceasm OnepaTopa.

3aKas Ycayru — gelicteust AGOHeHTa, NpeaycMOTPeHHble pasaesiom 1 HacToAwmX YCI0BMI, C LEeNbio
No/lydeHMA BO3MOMKHOCTM NOAb30BaThCA YCAYrou.

NHTtepdeiic (-bl) — cpeacTtea OnepaTtopa, UCnonb3yemblie ABOHEHTOM A1 NOAKAIOYEHUSA, YNPaBAEHUA U
OTKNOYEHMA YCayrn.

Onepatop — NAO «Mera®oH», B Tom uncne CronnyHbii dunmnan, LleHtpanbHoelit dpunman, Cesepo-
3anagHbiit dunuman, NososxKcknn dunmnan, Kaskasckuin punmnan, Ypanobckuin punuman, Cubmnpckui
dnnnan, JanbHEBOCTOUHbIN duanan.

Ycnyra «SMS-Yek Nlait» (Ycayra) — ycayra, npeaocTaBantow,as BO3MOXKHOCTb ABOHEHTam nosy4yaTtb
MHGOPMALMIO O 3a4YNCNIEHUM AEHEXKHbIX CPeACTB Ha JInuesoi cyeT nocpeacTsom SMS-coobuieHuin,
Hanpasasemblx OnepaTopom HeNOCPEACTBEHHO MNOC/E OCYLECTBAEHMA 3auncneHnsn. SMS- coobuieHne
MOMET AONONHUTENIbHO CoAePKaTb MHPOPMaLMIO 06 OKasbiBaeMbix ONepaTopom yCayrax, a TakKe o
TOBapax M yc/yrax TpeTbux Auy, (peknamy).

MHble TePMUHbI, yI'IOTpeﬁl'IFIeMbIe B HAaCToALWMNX yCﬂOBMFIX, NMPUMEHAIOTCA B 3HAaYEHUAX, YKa3aHHbIX B
YcnoBusax okasaHma ycayr ¢easn « Mera®oH», SBAAOLWUXCA HEOTbeMeMOM YacTbto [lorosopa. MHble
TEPMMUHbI, ynoTpebisemble B HACTOALLMX YCNOBUAX, NPUMEHSAIOTCA B 3HAYEHMAX, YKA3aHHbIX B YCI0BUAX
OKasaHuAa ycayr cBasun « Mera®oH», ABAAOLWMNXCA HEOTbeMIEMOM YacTbio [orosopa.

1. 3aKa3 Ycayru

1.1. Ona nogkntoveHua Yenyrn A6oHeHT ocywecTsaseT 3akas Yeayru nocpeactsom UHTepdelicos,
onpeaeneHHbix Onepatopom. AGOHEHT MOXKET NOAKIOYMTL Ycayry, Hanpasue USSD-komaHay: *414#,
KNaBuLLa BbI30B, Aa/iee B OTKPbIBILIEMCA MEHIO NMYHKT «MOAKAI0YUTLY; NO3BOHUB MO HOMEpPY CMPaBOYHO-
MHPOPMaUMOHHOM cny»kbbl Onepatopa 0500 (c mobunbHoro Homepa) uam 8 800 550 0500 (c Nobbix
HoMmepoB); Ha caiTe OnepaTtopa www.megafon.ru yepes «J/In4HbIN KabuHeT». C UHTEepdeicammu ans
NOAKNOYEHUA YCNYrM MOXKHO 03HAKOMMUTbCA Ha calite OnepaTtopa www.megafon.ru B pasaene «Moli
CYET», B MeCTax Npoaax n obcnyxkmsaHma AGOHEHTOB UM NO3BOHMB MO eANHOMY HOMEePY CNpPaBOYHO-
nHbopmaUnoHHOM cnyxbbl Onepatopa 0500 (c mobuabHoro Homepa) nam 8 800 550 0500 (c Ntobbix
HOMepOoB).



1.2. Ycnyra He mosKeT bbiTb NoagKntoueHa ABOHEHTOM, ECIM OKasaHue YCIyr CBA3W faHHOMY ABOHEHTY
NPMOCTAaHOBAEHO B NOpAAKe, NPeayCMOTPEHHOM AEMCTBYIOWMM 3aKOHOAATeIbCTBOM U/UAK A4OTOBOPOM
06 OKasaHMM yCayr cBasu.

2. NopAapoK oKaszaHUA Ycnyru

2.1. Ycnyra npegoctaBnsetca ABOHEHTY C MOMEHTa NoAKAoYeHUA ABOHEHTOM YCayrn U 10 MOMEHTA
OTKa3a ABoHeHTa OT NpeAocTaBaeHuns Ycayrn cnocobamm, npuseaeHHbIMK B pasgene 3 HacToALMX
Ycnosuit, nam Ao MOMEHTA NpeKpaLleHma okasaHua Ycayrn OnepaTopom, B nopaaKe, onpeaeneHHoOM M.
6.3. HacToALWMX YCI0BUN.

3. OTKnouYeHue Ycnyru

3.1. OTkAtouyeHune Yenyrum ocylectensercad AGOHEHTOM CaMoCTOATE/IbHO NOCPEACTBOM HanpaBAeHuUA
USSD-komaHabl: *4144#, Knasuila Bbi30B, Aa/iee B OTKPbIBLUEMCA MEHIO MYHKT «OTKAOUNTbY. C
NHTepdelicamm ana oTkAYeHUA Ycayrmn MoXHO 03HaKOMUTLCA Ha caliTe Onepatopa www.megafon.ru
B pasaene « Mol c4éT», B MecTax npoaak u ob6cny>KnBaHnsA ABOHEHTOB UM NO3BOHWUB NO eANHOMY
HOMepY cnpaBoYHO-MHPpopPMaLMOHHOM cay*Kbbl OnepaTtopa 0500 (c mobunbHoro Homepa) unu 8 800
550 0500 (c ntobbix Homepos).

3.2. OTKAto4YEeHMe Yeayrn MoXKeT bbITb ocylecTsneHo OnepaTtopom B 04HOCTOPOHHEM BHecyaebHOM
nopAzKe B COOTBETCTBMMU C N. 6.3. HAaCToALWMX YCNOBUI B C/TyHae NPEKPALLEHMA AEACTBUA HACTOALLMUX
Ycnosui.

4. CtrommoCTb 1 NOPAAOK onaaTtbl Ycnyru

4.1. CToMmocTb NogKAtoUYeHNs/oTKAoUeHUa YCayr 1 naata 3a Nosib3oBaHue Ycayroi yctaHaBiMBaeTcs
OnepaTtopom. Co CTOMMOCTbIO MOAKAOYEHNA/OTKAOYEHMA U NNATON 3a NONb30BaHME YCAYroi MOXKHO
03HaKOMUTbLCA Ha caliTe OnepaTtopa www.megafon.ru B pasgene «Moit cuéT», B MecTax Nnpoaax u
06cnyKnBaHNA ABOHEHTOB M/IM MO3BOHUB MO eanMHomy Homepy MAO «Mera®oH» cnpaBoYHoO-
MHbOPMaUMOHHOM cny»kbbl Onepatopa 0500 (c mobunbHoro Homepa) nam 8 800 550 0500 (c NobbIx
HOMepOoB).

4.2. OnepaTop Brpase U3MeHATb B 04HOCTOPOHHEM MOPAAKE CTOMMOCTb NOAKIOYEHUA/OTKAOYEHNA
Ycnyrn v nnaTy 3a Nosib3oBaHue Ycayroi, ysegomme 06 aTom A6oOHeHTa B NopsaKe, yKazaHHOM B M. 6.3.
HacToALMX YCNOBUIA.

4.3. Ycnyra MoxKeT bbITb NpegoctasneHa OnepaTopom 6ecniaTHO B pamMKax BKAOYEHMA B YC10BUSA
TapudHoro nnaHa.

5. OrpaHuuyeHus (ocobeHHOCTU) OKa3saHua Ycayru

5.1. Ycnyra goctynHa AboHeHTam, KoTopble 3akntounan Jorosop ¢ Onepatopom. Ycayra He
npepoctasafeTca PU3NYECKMM NNLAM, KOTOPbIM YC/TYTM OKa3blBalOTCA B paMKaxX KOPNoOpPaTUBHOIO
[0roBopa, 3akntodeHHoro OnepaTopom € PULMYECKUM NNLLOM, ECIN MHOE HE NPeayCMOTPEHO
MOJI0XKEHUAMM 4O0roBOpPa.

5.2. Noakntoums Ycayry, ABOHEHT cornaliaeTtcs, YTo AONONHUTEIbHO K MHbopmauum o BanaHce
Jnuesoro cyeTta, coaepalteinca B SMS-coobuieHuax, OnepaTtop Bnpase NpefocTaBaaTb MHGOPMaL MO
06 OKa3bIlBaeMbIX UM YCyrax, a TakXkKe 0 ToBapax, paboTax 1 yciyrax TpeTbux auu, (peknamy), u
BbIpayKaeT cornacue Ha NosyyeHue ykasaHHOM MHbopmaLuu.

5.3. OTKa3 oT nony4YeHua MHPopmaLmmn 06 oKkasbiBaembix ONepaTopoMm ycayrax, a Tak:Ke ToBapax,
paboTax 1 ycnyrax TpeTbux auny, (peknambl) ocywecteaseTcs AGOHEHTOM CaMOCTOATE/IbHO NMOCPEACTBOM



WHTepdeitcos, onpeaeneHHbix Onepatopom. C AaHHbIMK NHTepdencammn MoKHO 03HaKOMUTLCA Ha
caitte Onepatopa www.megafon.ru, B Mmectax npoax n o6cny>KmsaHna AGOHEHTOB UM MO3BOHMB MO
eAMHOMY HOMEpY CNPaBoYHO-MHPOPMaLMOHHOMN cayK6bl Onepatopa 0500 (c Mo6UAbHOTO HoMepa) nau
8 800 550 0500 (c ntobbix HomepoB).

5.4. OTKNoYeHWe oTNpaBKu MHOPMaUUKM 06 oKkasbiBaembix OnNepaTopoM yCayrax U akumsx, a TakxKe
ToBapax, paboTax u ycayrax TpeTbux nuu, (peknambl) ocyuiectenserca OnepaTopom B TedyeHue 24-x
YacoB C MOMEHTa OTKasa ABOHEHTa OT NOIyYEHMA PEKIAMbl COrNacHo N.5.3. HacToAWmMX YCnoBui.

5.5. YKasaHHble B N. 5.1. — 5.4 HacToAwmx YcnoBmin 0cO6eHHOCTU OKa3aHuA YCayrn He ABASIOTCA
obcToATENbCTBAMM HEHAA1eKaLLLEro oKasaHua Yeayru. 5.6. NMpuHmuman HacTonalwyo OdepTy, AGOHEHT
COrnalaeTcsa ¢ BblleyKasaHHbIMW 0COBEHHOCTAMM OKaszaHuMA Ycayru. B cayydae HexkenaHua ABoHeHTa
No/s1b30BaTbCA YCAYron ¢ 0COBEHHOCTAMM, YKa3aHHbIMW B HAcToALWMX Ycnosusax, ABOHeHT Bnpase
OTKAOUUTD YCAyry B NopAaKe, NpefycMOTPEHHOM pas3aeiom 3 HacToALWMX YCNoBUNA.

6. AeictBUue Ycnyrm

6.1. BbinonHeHNne AGOHEHTOM AeNCTBUIA NO NOoAKNOYEHMIO YCYrn, NpeayCMOTPEHHbIX pasaenom 1
HacToALMX YCNOBUI, CYUTAETCA NOJIHbIM U 6€30roBOPOYHbIM cornacmem AboHeHTa ¢ HacToAwmmmu NAO
«Mera®oH» Ycnosuamu (akuent OdepTbl) 1 BnedeT 3a coboit UsmeHeHne u/mam AonoaHeHne
JoroBopa, 3aKntoueHHoro OnepaTopom ¢ ABOHEHTOM.

6.2. [lelictBue Ycayrn ana ABOHeHTa NpeKkpaLwaeTca C MOMEHTa OTKIoYeHUs Ycnyru ABoOHeHTOM
(pasgen 3 HacToAWwmMxX YCN0BUI) AN ¢ MOMEHTa NpekpaLeHna OnepaTopom AeNCTBUA HACTOALLMX
Ycnosuit B nopaake, NpeaycMoTPeHHOM M. 6.3. HacToALWMX YCNOBUIA.

6.3. Hactosawme YcnoBua BCTYNatoT B CUY C MOMEHTa X onybinkoBaHuMA Ha cante Onepatopa
www.megafon.ru. AGoOHeHTbl yBe4OMAAIOTCA 06 MU3MEHEHUW UM NPEKPALLEHMM AEACTBMA HACTOALLMX
Ycnosuii nytem nyb6amkaumm Ha caitte Onepatopa www.megafon.ru He meHee Yem 3a 10 (aecaTb)
KafeHAapHbIX AHEeN A0 BCTYN/IEHMA TaKMX U3MEHEHUI B cuay. HacTtoAwme Ycnosua cuntatotcs
N3MEHEHHbBIMU UAN OTMEHEHHbBIMW C MOMEHTA, YKa3aHHOMO B COOTBETCTBYIOLLEM yBeAOMAeHUU. Ecan
nocse BCTYN/eHNs U3MeHeHU B cuny ABOHEHT He Hanpaswun B agpec OnepaTtopa B TeveHue 10 (aecatu)
KafieHA4apHbIX AHeN ¢ MOMeHTa onyb6MKOBAaHWA U3MEHEHUI YCIOBUIM OTKA3 OT NPUHATUA USMEHEHHbIX
YcnoBui, a TakKe NPOAO/IKUA UCNOIb30BaTb OKa3bliBaeMyto ONepaTopom yCayry Ha HOBbIX YC/I0BUAX, C
YY4ETOM BCTYMNMUBLUNX B CUSTY U3MEHEHWUI, TO TAKME U3MEHEHUA CYMUTAOTCA NPUHATBIMU ABOHEHTOM.

6.4. UameHeHMe nau npekpatleHune Hactosawen OdepTbl B NOpsaaKe, NpeayCMOTPEHHOM N.6.3.
HacToAWMX YCNoBUIA, 03HaYaeT COOTBETCTBEHHO U3MEHEHME UK NPeKpaLleHne AeACTBUSA
OOMNOJIHATENBHOTO cornalleHus K Jorosopy (Ha ycnoBuaAxX, NpeayCcMOTPEHHbIX M. 6.2. HACTOALWMX
Ycnosuit), 3aka0deHHOro mexay AboHeHTom 1 OnepaTopom B NOpAAKe, NpeaycMoTpeHHom . 6.1.
HacToALMX YCNOBUIA.



