€ Mera®oH
YCNTOBUA OKASAHUA YC/YTU
«SMS-PuUnbTp»

HacToAwue ycnoBuA okasaHua yciyru «SMS ®uabtp» (gasnee no TeKcTy - Yc/10BuA) B
COOTBETCTBUM CO CTaTbel 435 paxkaaHCKoro Kogekca PP anaroTca odbepton, agpecoBaHHOM
AboHeHTam (panee no Tekcty - OdepTa), U CTAHOBATCA COr/alleHUEM Mexay ABOHEHTOM W
Onepatopom 06 okazaHum ycayrm «SMS @uiabTp» (gasee no TekcTy — Yci1yra) ¢ MOMEHTa coraacus
ABOHEHTa C HUMMU.

KopnopaTuBHbIN KAMEHT COrAallaeTca, 4YTO AencTBuA ero paboTHUKOB, AB/AIOLMXCA
Mosb3oBatenamm Ycayrm, npepoctaBaAeMon KoOpnopaTMBHOMY K/AMEHTY, MO MOAK/OYEHUIO,
OTK/IFOYEHUIO U MO/1b30BAHUIO YC/YroM CHUTAOTCA AeNcTBUAMM KOpnopaTUBHOIO KAMEHTa.

[lanee nO TEKCTYy HacToAWMX YCI0BUIA MO4 AEUCTBUAMM  Uuan  6e3aelcTBUAMMU
KopnopaTnBHOro K/AWeHTa, yNnoOMMHAeMbiMM B HACTOALMX YCI0BUAX, B TOM YMC/AE, MOHUMAKOTCA
Aencrteusa n/uam 6esgenctena Noabsosartena Ycayru.

Tepmunsl u OnpeaeneHus

ANA uenert HaCTOAWMUX YCN0BUIM NMPUMEHAIOTCA C/1eaytolMe OCHOBHbIE TEPMUHbI U Onpese/eHus:
SMS (Short Message Service)-coo0iieHne — KOPOTKOE TEKCTOBOE COObLLEeHMe, NepesaBaemoe B
CeTu CBA3MN.

AbonenT «Mera®@on» (AGoHeHT) — du3nyeckoe /MU0 (rparKAaHWH), @ TaKKe UHAUBUAYA/bHbIN
npeanpuvHUMaTtens waM  topugudeckoe avuo  (KOpropatuBHbIM - KAMEHT), 3ak/ouuBlUEE  C
Onepatopom pgoroBop 06 OKa3aHuMM yc/lyr CBA3M, HA OCHOBAHMM KOTOPOrO €My BblAe/eH
aboHeHTCKMI Homep(a) U/UKN YHUKA/IbHBIN KOg, UAEHTUDUKALMU.

AOOHEHTCKOe YCTPOICTBO — HaxoaAweecA B 33aKOHHOM B/ageHuM AOOHeHTa TexHW4yeckoe
CpeAcTBO, BK/IOYAA NporpaMmHoe obecnevenne, obecneymsatowee AGOHEHTY 40CTyn K Yciyram
noCpeACcTBOM MOAK/OYEHMUA AAHHOMO OKOHeYyHOro yctpomctBa K Cetm c¢BA3M OnepaTopa.
ABOHEHTCKOe YCTPOWMCTBO AO/KHO COgepKaTb npuaokeHusa (ABOHEHTCKUI uHTepdenc),
no3Bo/iAloLMe paboTaTb C TEXHO/IOMUAMM, YKa3aHHbIMK B TapuPHOM ns1aHe, C MOMOLLbIO KOTOPbIX
OCYLLLeCTB/IAETCA OKa3aHune Ycayr.

Be6-nmopran VYcayrm - opraHm3oBaHHas OnepaTtopoM  cuctemMa  CamoobC/y»KMBaHUA,
dYHKUMOHMpPYIOWAA Ha OCHOBe BeO-TexXHO/N0rui, AO0CTYn K KOTOPOM npeaocTaB/AeTCA
aBTOPM30BaHHbIM AOOHEHTamM C MCMO/b30BaHMEM ceTu MHTepHeT B Le/AX WMCMNO/b30BaHUA U
ynpaB/ieHuA YC/1yrom.

3aka3 Yciayru — genctemuAa AGOHeHTa, NnpeAyCMOTPEHHbIe pa3ge/IoM 1 HAaCTOALWMX YC/I0BUI, C Le/1blo
MoO/y4eHMA BO3MOXHOCTU NM0/1b30BaTbCA YCNYroMn.

HuTepdeiic(br) — cpeactBa Onepartopa, Ucnosb3yembie ADOHEHTOM A/1A NOAK/OHEHUSA, YpaB/IeHUA
M oTKAto4eHna Yeayru. K UHTepdeiicam Yciyru OTHOCATCA, B 4aCTHOCTH, Be6- nopTan Ycayru, /InyHbIiv
KabuHeT n USSD-3anpocbl.

Onepartop cBsi3u (Oneparop) — MNAO «Mera®oH», a uMeHHO ¢punanbl OnepaTopa, B KOTOPbIX
AbBoHeHTy gocTynHa Ycayra. C uHbopmaumen o duamanax Onepatopa, B KOTOPbIX YCayra g0CTynHa
AbBOHeHTaM, MOXHO O3HAaKOMWUTbCA Ha calTe Onepatopa www.megafon.ru B pasgene,
cogep:kawem onvcanue Yeayru (https://sms-filter.megafon.ru),B mectax npoga 1 06c/yKMBaHusA
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ABOHEHTOB W/IM MO CPeACTBOM Bbl30Ba MO €4MHOMY HOMEpPY CrpaBO4HO-
MHbOPMaLMOHHOM cy6bl OnepaTopa 0505 (B ceTn cBA3n «Merad®oH») uam +7 800 550 0500,
BbI30Bbl U3 PP He TapuduumpyeTca.
Yeayra «SMS ®UJIBTP» (Ycayra) — AononHWUTe/IbHAA ycayra, no3sosAwrowaa ABOHeEHTY
6/10KMpOBaTb NOCTYMN/IEHNE HeXeNaTe/IbHbIX BXOAALMX SMS-coobLueHnii ero Ha AGOHeHTCKoe
yCTPOWMCTBO.
Cnncoxk 0JJOKMPOBKHU — QYHKLMOHAA YCAyrK, KOTOPbIM NpeaoCcTaB/iaeT BO3MOXHOCTb 6/10KMpoBaTh
BXOAALLME SMS-COOOLEHMA C peK/1amMHON MHPopMaumer, opmMMpoBaTb U U3MEHATb YepHble n
Benble cnuckn, B TOM 4uC/ie AOMONHATb WAM WCKAOYAaTb OyKBeHHble W uMdpoBble HOMepa
OTNpaBuUTE/IEN U3 HUX.
YepHbIli CHMCOK — CMUCOK OYKBEHHbIX W LUMPPOBbIX HOMEpPOB OTNpaBuTeNel, A0CTaBKa
SMSCOO0BLLLEHMI OT KOTOPbIX 40 ADOHEHTCKOro ycTponcTea 3ab/10KkMpoBaHa.
Beablii  cnmcok —CcnMcok  OykBeHHbIX M UMPPOBbLIX HOMEPOB OTMNpaBuUTenel, AOCTaBKa
SMSCOODOLLLEHMI OT KOTOPbIX pa3pelteHa AGOHEHTOM.

1. IMoakarodyeHue Y cCJayru

1.1. AnA nogkaodenuna Yeayrn AGOHeHT ocylecTBaAeT 3akas Yaayru nocpeacteom MHTepdeincos,
onpegeneHHbix Onepatopom. C UHTepdericammn ana NOAKAKOHEHUA YCAYTY MOXKHO O3HAKOMUTBCA Ha
caiite Onepatopa www.megafon.ru B pasgene «Ycayru», B MecTax npogax u obcayKuMBaHMA
ABOHEHTOB W/IM NO3BOHUB MO €4MHOMY HOMEpPY CNPaBOYHO- MHGOPMALMOHHOWM C/y6bl OnepaTopa
0500 1.2.

1.4. Ycnyra He MoKeT bbITb nogkatodeHa AboHeHTom «Mera®oH», ec/iM OKasaHue ycayr

CBA3U AaHHOMY ADOHEHTY NPMOCTAaHOB/IEHO B NOPAAKE, MPeAyCMOTPEHHOM

A,EeVCTBYIOLLMM 3aKOHOAATE/IbCTBOM U/UM JOMOBOPOM 06 OKa3aHWM yCyr CBA3W.

2. Ilopsaaok oxkazaHust Y CJayru

2.1. Ycnyra npegoctasiAaeTcA ADOHEHTY C MOMEHTa NoAK/AtoHeHnA ABOHEHTOM YCyrn 1 4,0 MOMeHTa
OTKa3a ABOHeHTa OT NpeaoCTaB/ieHna Ycayrm cnocobamu, npuBeAEeHHbIMU B pasgene 3 HacTOALLMX
YcaoBuM, WM A0 MOMEHTa MpeKpaleHnsa OKasaHuA Ycayrm Onepatopom, B MNOpAAKe,
onpege/IeHHOM M. 5.3 HaCTOALMX YC/10BUI

2.2. Ycayra npegoctasnAaeT AGOHEHTY BO3MOXHOCTb:

2.2.1. YnpaB/iATb BO3MOXHOCTbIO MO/y4eHMA Ha ABOHEHTCKOe YCTPOWMCTBO SMS-, aApPeCOBaHHbIX
ABOHeHTY, 1 cogepKamnx MHGOPMaLUIO PEK/IaMHOr0 XapaKTepa;

2.2.2. OcywecTBNATb 6/10KMPOBKY SMS-COODOLLLEHUI C peKAaMHOM nHdopmauueit, opMmpoBaTh U
M3MeHATb YepHble u besble cnncku.

2.3. B cayvae ecim coctoaHue /lnMueBoro cveta ADOHEHTa AOCTUrHEeT oTpuuaTenbHoro banaHca,
ycnyra 6yaeTt oTKAo4eHa aboHeHTy.

3. OTk/II09eHue Ycayru u JlonosHuTe/ IbHOM PyHKIIMA

3.1.0TKntoueHre Ycnyru ocyulectnseTcA AboHeHToM «Mera®oH» caMoCTOATENbHO NocpeaCcTBOM
NHTepdeiicos, onpeneneHHbx OnepatopoM. C VHTepdericamm AnAa oTKloYeHA YCyrn MOKHO
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03HaKoMUTbCA Ha canTe OnepaTtopa www.megafon.ru B pasgene «Yciyri», B
MecTax NMpodar 1 0b6cnyKmnBaHMA ABOHEHTOB MM MO3BOHMB MO eAVHOMY HOMEpY CrPaBOYHO-
MHdOpMaLMoHHOM cnybbl Onepatopa 0500.

3.2. OTK/AtOYEHME YC/Yyrn MOKET BbITb OcyLLecTB/ieHO OnepaTtopoM B O4HOCTOPOHHEM BHeCyAebHOM
nopsAgKe B COOTBETCTBUM C M. 5.3 HACTOALLMX YCI0BUI B C/1yHae NpeKpaLLeHuA AeMCTBUA HAaCTOALMUX
Ycnosun.

3.3. lpn oTKAOYeHUM Ycayrn coobueHna oT 3ab6/10KMPOBaHHbIX HOMEPOB U CMUCKK 6/10KMPOBOK
ByayT yaaneHol Yepes 30 gHel 6e3 BO3MOXKHOCTU BOCCTAHOB/IEHUS.

4. CTOUMOCTB " IOPAIOK OILJIATHhI YCJIyFI/I

4.1. CTOMMOCTb NoAKAYeHUa Ycayrn «SMS-¢puabTp» u abOoHeHTCKaA naaTa 3a no/b3oBaHue
Ycnyrov yctaHaBamBaeTcsa Onepatopom. ABOHEHTCKanA n/1aTa CrmcbiBaeTCA paBHbIMU YacTAMM,
HaYMHaA C MOMEHTA NogKAtYeHna Ycayru. C pasmepom aboOHEHTCKOM naaTbl U CTOMMOCTbIO
NOAKNIOHEHUA YCYTU MOXKHO O3HAaKOMMUTBLCA Ha caiTe Onepatopa www.megafon.ru B pasgene
«Ycnyru», B MecTax npogax u obcnyxnBaHma AGOHEHTOB 1M MO3BOHMUB MO €4MHOMY HOMEpPY
CNpaBOYHO-UHGOPMALMOHHOM Cy*KObl OnepaTtopa 0500.

4.2 flobaBneHne HomepoB B CrnMCOK 6/10KMpPOBKM, NMpocmoTp Cnucka 6/10KMPOBKM, MPOCMOTP
coobweHnin ot 3ab/I0KMPOBAHHbLIX HOMEPOB, yaaseHue HomMepoB M3 Cnucka 6/10KMPOBKM He
TapuuumnpyroTca.

5. [leiicTBHe Yciayru

5.1. BoinonHeHMe ABOHEHTOM AEeWCTBUM MO NOAK/AYEHUIO YCIYrK, NpeayCMOTPEHHbIX pa3ge/ioM 1
HaCTOALLMX YC/IOBUM, CHMTALTCA NO/HBbIM M 6@30roBOpOYHbIM corsacmem ABOHEHTa C HaCTOALWMMMU
Ycnosuamu (akyent OcdepTbl) U B/reyeT 3a coboi U3MEHEHWE W[/UAM Aono/HeHue [LoroBopa,
3ak/Mto4€éHHOro Onepatopom ¢ AGOHEHTOM.

5.2. [leicTBue Ycayru ana ABOHeHTa npeKpalaeTca C MOMEHTa OTK/AoYeHUA Yciyrn ABOHEHTOM
(pa3gen 3 HacToAWMX YC/I0BUIA) MM C MOMEHTA NpeKpalLeHns OnepaTtopomM AeNUCTBUA HACTOALLMX
YcnoBuii B OpAgKe, NpegyCcMOTPEHHOM M. 5.3 HACTOALWMX YC/10BUMA.

5.3. HacToAwme Ycn0BMA BCTYnatoT B CUAY C MOMEHTa UX Onyb/MKOBaHUA Ha MHTepHeT-cante
Onepatopa http://www.megafon.ru AGOHeHTbl yBegOMAAOTCA 06 U3MEHEHUW UK MpeKpaLLeHNUm
AEUCTBMA  HacToAwMx YcaoBui  nytem nybaukaumm Ha  MHTepHeTt-canTte  Omnepartopa
http://www.megafon.ru He meHee 4yem 3a 10 (gecATb) Ka/ZleHAAPHbIX AHEN A0 BCTYM/IEHUA TaKUX
U3MeHeHUM B cuay. HacToAwme YC/10BUA CHUTAOTCA U3MEPEHHBIMU U/IM OTMEHEHHBIMU C MOMEHTa,
YKa3aHHOro B COOTBETCTBYHOLLEM yBegoOM/aeHuMU. Ecam nocne BCTynA€HUA U3MEHEHUM B CUay
ABOHEHT He Hanpaewa B agpec OnepaTtopa B TeyeHue 10 (£eCATU) KaseHAAPHBIX AHEN C MOMEHTA
ony6/IMKOBaHUA M3MEHeHW YC/I0BUI OTKa3 OT MNPUHATUA M3MEHEHHbIX YC/10BMHK, a Takxke
NMPOAO/IKU/A UCMO/Ab30BaTb WU/MAM OMN/iaumMBaTh YCayry, OKasbiBaemyto OnepatopomM Ha HOBbIX
YC/I0BMAX MOC/e BCTYM/€HUA WU3MEHEHUM B CU/AY, TaKMe U3MEHEHMA CHUTAIOTCA MNPUHATLIMU
ABOHEHTOM.

5.4. MI3meHeHMe uau npekpaleHne HactoAwen OdepTbl B nopAAKe, NMpeAyCMOTPEHHOM M. 5.3
HacToAWMX YC/I0BUM, O3HA4YaeT COOTBETCTBEHHO W3MEHEHMEe WM TMpeKpalleHne AencTBuA
AOMNO/HUTENIBHOTO Cor/aalleHus K [loroBopy (Ha yc/10BUAX, NPeAyCMOTPEHHBIX M. 5.2 HACTOALLMX
YC/10BwMIA), 3aK/O4EHHOTO MexXay ABOHeHTOM U OnepaTopom B NopAAKe, MpeayCMOTPEHHOM . 5.1
HACTOALMX YC/10BUN.


http://www.megafon.ru/

