€ Mera®oH

YcnoBuA okazaHua yenyrn « SMS-yek»

MNAO «Mera®@oH», WHH 7812014560, OMPH 1027809169585, nMeHyemMoe B OanbHeNLLEM
«Onepatop», NpeanaraeT nuLaM, 3aKIioYMBLLMM [0roBop 06 OKasaHuM ycrlyr cBA3M (Oanee no
TeKcTy — [doroeop) ¢ OnepaTopoM, MMeHyeMbiM B OanbHellleM «ABOHEHTbI», BOCMOSb30BaTHLCA
[OOMOSHUTENBHOM YCyron « SMS-yeK» Ha cnegyoLLmX HUKeYKa3aHHbIX YCIIOBUAX.

YcnoBuA oKkasaHua yenyrn «SMS-yek» (ganee no TeKCTy — YCnoBWA) B COOTBETCTBUM CO CTaTbewn
435 [parkpaHckoro Kodekca PO sBnAloTcA odepToi, agpecoBaHHo AboHeHTaM Mera®oHa
(manee no Texcty — OdepTa).

TepMuHbl M OnpeaeneHnn

Ina uenen HacToAmMX Ycnosui NMPUMEHAINTCA cneayioLne OCHOBHbIE TEPMUHbBI 1 OrnpedeneHnA:

AboHeHT «Mera@oH» (ABOHEHT) — dur3MYeckoe NMLO (rparaaHvH), 3akno4mBLLIee ¢ OnepaTtopoM
[10roBOp 06 OKasaHWM YCIIyr CBA3M, Ha OCHOBAHMM KOTOPOr0 eMy BbldeNieH aboHEeHTCKMN HOMED.

ABOHEHTCKOE YCTPOMCTBO - Haxofslleecs B 3aKOHHOM BradeHun ABoHeHTa Mosib30BaTesibeKoe
(oKOHeuHoe) o0bopynoBaHMe, obecreunBaiollee ABoHeHTY [fdocTyn K yciyram  Onepatopa,
NocpeaCcTBOM NOAK/MIOYeHNA JaHHOM0 OKOHeYHOro 0bopynoBaHNA K ceTy cBA3un OnepaTopa.

3akas Ycnyru — geinctems AGoHeHTa, NpeayCcMOTPeHHbIe pasaesnioM 1 HAacToALMX YCIoBUMIA, C LeSbio
NosTy4eHNA BO3MOMHOCTW MO/Ib30BaTbLCA YCyrom.

WHTepdeiic (-bl) — cpeactBa Onepatopa, Mcnonb3yeMble ABGOHEHTOM [O/1A  MOAK/I0YEHMS,
yrpaBneHWs U OTKIoYeHNA Yenyrit.,

Onepatop - MNAO «Mera®@oH», B ToM umcnie CtonnuHbin  dunmnan, LleHtpansHein dunman, Cesepo-
3anagHbii dunman, MoBomcKkniA dunman, KaBkasckuin dunman, Ypansckuin unmnan, Crbmpckmin
dunran, JanbHeBoCTOUHbIN duvan.

Ycnyra «SMS-yek» (Ycnyra) — ycnyra, npegocTaBnsAiollas BO3MOXKHOCTb ABOHEHTaM MonyyaTb
MHGOPMaLMIO 0 3a4NCTIEHMM OEHEHHbBIX CpeacTB Ha JIMLeBol cyeT nocpeAcTBoM SMS-coobLueHumi,
HanpaenaemMblx OnepaTopoM HemocpeacTBEHHO MOC/e  OCYLLEeCTBMeHMA 3aumcnienHua. SMS-
COODOLLEHME MOMET [OMOSHUTENBHO CofepHaTb MHbopMaumio 06 oKasbiBaeMblx OnepaTtopom
yCnyrax, a Takse 0 ToBapax M ycnyrax TpeTbux nuL (pexknamy). ViHble TepMmHBI, ynoTpebnsemMble B
HaCcToALLMX YCNOBUAX, MPUMEHAIOTCA B 3HAYEHWAX, YKa3aHHbIX B YCIOBUAX OKa3aHMA YCyr CBA3M
«Mera@oH», ABNAILLMXCA HeOTbeMIeMOK YacTbio [loroBopa.

NHble TepMUHbI, yroTpebrAaeMble B HACTOALLMX YCOBUAX, MPUMEHSIOTCA B 3HAYEHWAX, YKa3aHHbIX B
YcnosumAx oKkaszanma yenyr ceasn «Mera®oH», ABNALLMXCA HEOTbEMIEMON YacTbio [loroBopa.

[MTAO «Mera®@oH»



1. 3aKas Ycnyru

1.1. OnAa nogrnioueHma Ycnyrn A6oHeHT ocyLlecTBnAeT 3aKas Ycnyru nocpeactsoM VMHTepdencos,
onpeaenenHHblx OnepaTopoM. ABOHEHT MOXKeT mnogrMounTb Ycnyry, Hanpasve USSD-KoMaHay:
*313#, KnNaBuLLa BbI30B, fanee B OTKPbIBLLEMCA MeHI0 MyHKT «[10OK/MI04MTbY; MO3BOHMB MO HOMEPY
CMpaBoOYHO-MHGOPMaLMoHHOM cy»bbl Onepatopa 0500 (c MobunbHoro Homepa) wmn 8 800 550
0500 (c nobbix HomepoB); Ha canTe Onepatopa www.megafon.ru yepes «/IMYHbIN KabuHeT». C
WHTepdenicamn  OnAa  noOwmodeHWA  YCIyrM MOMHO  03HaKoMMTbCA Ha canTe Onepatopa
www.megafon.ru B pasgene «Mol C4€T», B MeCTax Mpofdark WM obCnymBaHMA ABOHEHTOB wnm
MO3BOHMB MO eOMHOMY HOMepy CrpaBoYHO-MHGOpMaLMoHHON cny»K6bbl Onepatopa 0500 (c
MobunbHoro HoMepa) unmn 8 800 550 0500 (¢ NtobbIx HOMEPOB).

1.2. Ycnyra He MoxeT bbiTb Mofk/todeHa ABOHEHTOM, ec/iv OKasaHue YCiyr CBA3W OaHHOMY
ABOHEHTY MpVOCTaHOBMEHO B MopsadKe, NMpeayCMOTPEHHOM [OeMCTBYIOLMM 3aKOHOAATEeIbCTBOM
W/Vnn 0OroBOPOM 06 OKasaHWM yCayr CBA3M.

2. [NopAnoK oKasanuA Ycnyru

2.1. Ycnyra npepnoctaBnseTca ABOHEHTY C MoMeHTa nofrsiodeHna ABoHeHToM Ycnyr m Ao
MOMEHTa 0TKasza ABoHeHTa OT MpedocTaBneHVs Ycnyrn cnocobamu, npBedeHHbIMM B pasdene 3
HaCTOALLMX YCNoBMKM, MM OO MOMEHTa MpeKpaLleHrAa okasanuAa Ycnyrn OnepaTopoM, B MopAAKe,
onpefeneHHoM M. 6.3. HaCTOALMX YCNoBUI.

3. OTKnloYeHne Yenyrum

3.1. OTknloveHre  Ycnyrn  ocyulectenseTcA  ABOHEHTOM — CaMOCTOATESIbHO — MOCpefCTBOM
HanpaenennA USSD-KkoMaHabl: *313#, KnaBuwa Bbi30B, [Aanee B OTKPLIBLUEMCA MEHI0 MyHKT
«OTKMounTE». C WHTepdencamn OnA OTKAYEHMA YCIyrM MOMHO O3HaKOMUTBCA Ha canTe
Onepatopa www.megafon.ru B pasgene «Moit cyéT», B MecTax npogas W 0bCiyHMBaHWA
ABOHEHTOB MM MO3BOHMB MO €AMHOMY HOMepY CrpaBOYHO-MHGOPMaLMOHHOM ciybbl OnepaTopa
0500 (c MobunbHoro HoMepa) nnn 8 800 550 0500 (c NibbIX HOMEPOB).

3.2. OTrniodeHre Ycnyrm  MoxkeT b6biTb  ocywlecTBneHo OnepatopoM B OAHOCTOPOHHEM
BHecyjebHOM MopadKe B COOTBETCTBMM C M. 6.3. HacToAWMX YCNoBWiA B Crlydae MpeKpaLleHuns
[encTBMA HacToALLMX YcnoBui.

4. CToMMOCTb M NOpAQOK ornnaTtsl Ycnyru

4.1. CTOMMOCTb  MOOK/IOYEHNA/OTKAIOYEHMA  YCIyrM M nnata  3a  Mofb3oBaHWe  Ycsyrom
ycTaHaBnmBaeTcA OnepatopoM. Co CTOMMOCTBIO MOAK/OYEHWA/OTKIOYEHNA W MnaTon  3a
MoSb30BaHMe YC/Iyro MOXKHO 03HaKOMWUTLCA Ha canTe OnepaTtopa www.megafon.ru B pasgene
«Molt cuéT», B MecTax npodar v obcnyHmBaHA ABOHEHTOB MM MO3BOHWB MO eMHOMY HOMepyY
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CrpaBoYHO-MHGOpMaLmoHHOM cnyxbbl Onepatopa 0500 (c MobuneHoro Homepa) uin 8 800 550
0500 (c nobbIX HOMEPOB).

4.2. Onepatop BrpaBe N3MEHATL B O[HOCTOPOHHEM nopaaKxe CTOMMOCTb
NOAOKMIOYEHNS/OTKIOYEHMA YCIyrM M niaTy 3a Mofb3oBaHve Yciyroi, yBeooMMB 06 3TOM
AboHeHTa B nopsaKe, YKa3aHHOM B M. 6.3. HaCTOALLMX YCoBUIA.

4.3. Ycnyra MoxeT bbiTb NpegocTaBneHa OnepatopoM 6ecnnatHo B paMKax BKIIOYEHUA B YC/IOBUA
TapuHoro nnaHa.

5. OrpaHn4eHnA (0cobeHHOCTH) OKasaHuA Ycyru

5.1. Ycnyra poctynHa AboHeHTaM, KoTopble 3akmounnm [orosop ¢ OnepatopoM. Ycnyra He
NpenocTaBfAeTcA PU3MHECKMM SIMLAM, KOTOPBIM YCIYr OKa3biBAlOTCA B PaMKaxX KOpPropaTMBHOIMO
A0roBopa, 3aKmodeHHoro OnepaTopoM C pUONYECKMM NIMLOM, eCiM MHOe He MpedyCMOTPEHO
NOSIOEHNAMK O0roBOpaA.

5.2. MogknioumB Ycnyry, ABOHEHT corfallaeTcs, YTo AOMONHUTENbHO K MHbopMaLmn o banaHce
JinueBoro cyeTa, comepsKallenca B SMS-coobuleHnax, OnepaTop BrpaBe MpeaocTaBnsAThb
NMHPopMaLMIo 06 OKasbiBaeMbIX MM YCIyrax, a TaKKe 0 ToBapaXx, paboTax 1 ycryrax TpeTbuX NnL
(pernamy), 1 BblparKaeT cornacme Ha nosyyYeHme yKasaHHoM MHdopMaLmm.

5.3. OTKa3 oT nonyyeHna MHbopMaLmm 06 oKasbiBaeMblx OnepaTopoM ycryrax, a TakkKe ToBapax,
paboTtax W ycnyrax TpeTbMx NML (peKnambl) ocyliectBifeTcA ABOHEHTOM CaMOCTOATENbHO
nocpencteoM KHTepdencoB, onpeneneHHbix OnepatopoM. C AaHHbIMM VIHTepdencamm MOXHO
03HaKoMWUTbCA Ha canTe Onepatopa www.megafon.ru, B MecTax Mpofdar M obCciyKuBaHUA
ABOHEHTOB M/ MO3BOHMB MO €AMHOMY HOMepY CrpaBoOYHO-UHGOPMaLIMOHHOM ciybbl OnepaTopa
0500 (c MobunbHoro Homepa) nnm 8 800 550 0500 (c iobbix HOMEpPOB).

5.4. OTKNoYeHMe OTMpaBKM MHGOpPMaLUMM 06 oKasbiBaeMblx OnepaTopoM yciyrax u akumax, a
TaKKe ToBapax, paboTax M ycnyrax TpeTbux nmL (peknambl) ocylectsiseTca OnepaTopoM B
TeueHMe 24-X YacoB C MOMeHTa OTKasa ABOHeHTa OT MoJlyYeHUA peKnambl cornacHo n.5.3.
HaCTOoALMX YCoBuUm.

5.5. YKaszaHHble B n. 5.1. — 5.4 HacToAWwX YCnoBuin 0CO6EHHOCTM OKasaHnA Yciyru He sABASAoTCA
06CTOATENLCTBAMM HEHAIEMKALLIEr0 OKa3aHWA Ycyr.

5.6. MpuHMaa HactoAwyio OdepTy, ABOHEHT cornallaeTca C BblleyKa3aHHbIMMA 0COHEHHOCTAMM
oKasaHunAa Ycnyrn. B cryuae Herkenanvsa ABoHeHTa Mosb3oBaThCA YCNYro C 0COHBEeHHOCTAMM,
YKa3aHHbIMM B HacToAwmx YcnoBuAx, AOOHEHT BMpaBe OTKIOYATL YCiyry B Mopsdke,
npenycMOTPEHHOM pa3fenoM 3 HACTOALLMX YCNoBUI.

6. Hencteme Ycnyru

6.1. BoinonHeHne ABOHEHTOM AeNCTBUIA MO NOAKMIOYEHMIO YTy, MpeaycMOTPEHHbIX pa3aesnoM 1
HACTOALLUMX YCNOBUI, CUMTAETCA NOJHBIM M 6e30roBOPOYHEIM corfacveM ABOHEHTa C HACTOALLMMM
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Ycnosuamn (akuent OdepTbl) M BredyeT 3a coboli M3MeHeHMe W/mMaM ponosnHeHne [orosopa,
3aK/to4eHHoro OnepaTopoM ¢ ABOHEHTOM.

6.2. enctme Ycnyrn ana AboHeHTa nMpeKpallaeTca ¢ MOMEeHTa OTKIoYeHusa Ycnyrin AGOHEHTOM
(pasgen 3 HacToAMX YCNoBUIM) WM C MOMeHTa nperpalleHra OnepaTopoM OeNCTBUA HAaCTOALUMX
Ycnosuin B nopAaKe, NpeaycMOTPEHHOM M. 6.3. HAaCTOALLMX YCNoBUI.

6.3. HacToAwwme YcnoBua BCTynaloT B CUly C MOMeHTa WX onybnvKoBaHWA Ha cainTe OnepaTopa
www.megafon.ru. ABOHeHTbl yBeOOMSAOTCA 06 W3MEHEHWM WM MpPeKpaLLeHu [OencTBuA
HaCcToALWX YCnoBWin NyTeM NybnmKaumm Ha cante OnepaTtopa www.megafon.ru He MeHee YeM 3a
10 (mecATb) KaneHOapHbIX OHEN A0 BCTYMSEHWA TakMX M3MeHeHUI B cuny. Hactoswme Ycnosua
CUMTAIOTCA M3MEHEHHBIMA WM OTMEHEHHBIMM C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM
yBedomneHMn. Ecnv nocne BCTYNieHWs M3MeHeHWM B cuily ABGOHEHT He HampaBui B agpec
Onepatopa B TeyeHve 10 (OecATV) KaneHOapHbIX OHEA C MOMEHTa OMyb/IMKOBaHWA U3MeHEHMI
YCNOBUM OTKA3 OT MPUHATMA M3MeHEeHHbIX YCMOBUIA, a TaKke MpPOAOIKMA  MCMOMb30BaTh
OKa3sbiBaeMylo OrepaTopoM yCayry Ha HOBbIX YCIOBUAX, C Y4ETOM BCTYMMBLUMX B CUITY M3MEHEHWIA,
TO TaKMe U3MEHEHMSA CYMTAIOTCA NMPUHATHIMU ABOHEHTOM.

6.4. VI3aMeHeHMe wnn npeKpalleHne HactoAwen OdepTel B nopAgKke, npegycMOTpeHHOM M.6.3.
HacTOAWMX YCNoBWUM, 03HA4aeT COOTBETCTBEHHO W3MEHEHME WM MpeKpalleHne OencTBUA
JOOMOSHUTENBHOrO cornalleHna K [loroBopy (Ha ycnoBuWaX, MpeaycMOTPeHHbIX M. 6.2. HaCToALLMX
YcnoBuin), 3aKslo4eHHOro Mexay AboHeHToM 1 OrnepaTopoM B nopsAaKe, NpeaycMoTpeHHoM M. 6.1.
HacToALMX YCoBuM.
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