YCNOBUA OKA3AHUA YCNYT
«KTO 3BOHW/», «MHE 3BOHW/IN», « MPONYLLEHHbLIA 3BOHOK» 1 «A B CETU»

NAO «Mera®oH», MHH 7812014560, OIPH 1027809169585, MmeHyemoe B [Aa/ibHENLEM
«OnepaTop», Npeaaaraet MLam, 3aKAH04YMBLLMM A0roBOp 06 OKa3zaHWKM ycayr ceA3u (fanee no
TeKkcTy - [lorosop) ¢ OnepaTtopom, UMeHYeMbIM B AanbHenwem «ABOHEHTbI», BOCNO/1b30BATbCA
[0NONHUTENBHOM ycnyro «KTo 3BOHUAY», « MHe 3BOHUAMY, «[1pOnNyLLEHHbIN 3BOHOK», «fl B CETU»
Ha C/lefyoWuX HUMXKEeYKa3aHHbIX YC/10BUAX.

Ycnosua okasaHuma ycnyr «Kto 3s8oHMA», « MHe 3BOHUAMY, «TpOoNyLLEHHbIA 3BOHOK» U «f B CETU»
(manee no Tekcty - YcnosuAa) B COOTBETCTBMM cO cTaTbel 435 lpaxaaHcKoro Kogekca PO
aBnaoTca odepToit, aapecoBaHHon ABoHeHTam «Merad®oH».

KopnopaTuBHbII KAMEHT COrNalLaeTcs, YTo AencTeua Monb3oBaTtenen Ycnyru, npegoctasnaemon
A6oHeHTy «Mera®oH», N0 NOAKNOYEHMIO, YNPABNEHUIO, NONIb30BAHUIO YCYramum «KTO 3BOHUAY,
«MHe 3BOHWAMY», «[1POMYLEHHbIA 3BOHOK» M «f B CETU» M KX OTK/AIOYEHMIO CUYUTAIOTCA
Aencrenamm KoprnopaTMBHOIO KAMEHTA.

[anee no TeKcTy HacToALWMX YcnoBuii nog aencramamm u/mnm besgerictenamm KopnopatmeHoro
KAWEHTa, YNTOMUHAEMbIMU B HAaCTOALLMX YCNOBUAX, B TOM YMCAE, MOHUMAIOTCA AencTBuA n/muam
6e3gencrema MNonb3losaTena Ycayru.

TepmuHbl n OnpeaeneHuns

Ana u,eneﬁ HaCTOoALWMNX Ycnosui NPUMEHATCA chegyoulme  OCHOBHblE TEPMUHbLI U
onpeneneHnA:

A6OHeHT A — QabOHEeHT, 3aKNYMBLUMIN [OrOBOP Ha OKasaHMe yCAyr NOABUMKHOM
paguotenedOHHOM cBA3K C NtoObIM ONEpaTopomM MNOABUMKHOM CBA3M Ha Tepputopum PO,
coBepLliatoWwmin ¢ AGBOHEHTCKOrO YCTPOMCTBA MCXOAALLMI BbI3OB ANA coeAnHeHMA ¢ ABOHEHTOM
B.

A60oHeHT «Mera®oHa» (A6OHeHT bB) — o¢wu3myeckoe ANUO (rparkaaHWH), a TaKXKe
MHAMBUAYANbHbIA NpeanpuHUMaTENb WK topuandeckoe nuuo (KopnopaTuBHbLIA KAWEHT),
3aknoumnBee ¢ Onepatopom A0roBop 06 OKasaHMM YCAYr CBA3WU, HA OCHOBAHMM KOTOPOro emy
BblageneH ABOHEHTCKUA HOMep W/MAW YHUKaNbHbIM KoAd, waeHTMOMKauMK, ssBaAloLleeca
nosib3oBaTtenem Ycayru.

ABOHeHT — ABOHEHT A 1 ABOHEHT b, ynoMnHaemble COBMECTHO.

ABOHEHTCKOE YCTPOMUCTBO — HaxoAALeecs B 3aKOHHOM B/lageHUn ABOHEHTa No/b30BaTe/IbCKoe
(okoHeuyHOe) obopyaoBaHue, obecneuymBatolwlee ABOHEHTY AOCTYN K yc/ayram ornepaTopa
NOABWMKHOM CBA3M, NOCPEACTBOM MOAKNOYEHUA AAHHOTO OKOHEYHOro 0b6opyaoBaHMA K CeTU
CBA3M onepaTopa NOABUXKHON CBA3M.

NuTepdeiic (-bl) — cpeactea Onepatopa, ucnosb3lyemble ABOHEHTOM B Ana noakAtoYeHus,
ynpasneHua u oTKAoYeHUA Yenyru.

Onepartop cBa3u (Onepatop) — MAO «MeradoH», B TOmM uucne CTonuuHbIA dunman,
LleHTpanbHbIN dunman, Ceepo-3anagHbii ¢unuman, NoBomKcknit dpunman, KaBkasckui
dunnan, Ypanbckun punmnan, Cnbupckuin dunmvan, JanbHeBOCTOYHbIN duaman.



Ycnyra «Krto 3BoHun» (Yecnyra 1) — ycnyra, npegoctasastowans A6oOHeHTYy b BO3MOMKHOCTb
noay4yatb  MHGOPMALMIO O NPONYLLEHHbIX BXOAALLMX Bbl30Bax OT ABOHeHTa A M NpocayWwmBaTb
ros0coBble coobuieHns, octaBneHHble AboHeHTOM A, noka ABOHEHTCKoe YCTPOMCTBO
AboHeHTa b HaxoauTcA BHe 30Hbl AencTBMA ceTu cBA3M OnepaTopa, abOHEHTCKUI Homep
AboHeHTa b 3aHAT UM ecnv NOo KaKMM-TO NpUYnMHaMm ABOHEHT b He MOXKET NPUHATb BXOAALLMUM
BbI30B. [MoapobHoe onuncaHune Ycayrn 1 pasmeleHo Ha calite Onepatopa www.megafon.ru

Ycnyra «MHe 3BoHuUAn» (Ycnyra 2) — ycnyra, npeaocrasnsawowans AboHeHTy b BO3MOXHOCTb
nosy4yaTb yBeAOM/EHMA O NPONYLLEHHbIX BXOAALLMX Bbl30Bax OT ABOHeHTa A 1 NpocaylwmBaThb
ronocosble coobueHns, octaBneHHble AboHeHTOM A, noka ABOHEHTCKOEe YCTPOMCTBO
AboHeHTa b Haxogmnocb BHe 30HbI AelcTBMA ceTh cBA3M OnepaTopa Uan abOHEHTCKUIA Homep
AboHeHTa b 6bln 3aHAT UAKM €CAM NO KAaKMM-TO NpuYMHam ABOHEHT B He MOMKeT MpUHATb
BXOAALWMNA BbI3OB. MNogpobHoe onucaHme Ycnyrn 2 pasmelleHo Ha caiTe Onepartopa
www.megafon.ru

Ycnyra «MponyweHHblit 3BOHOK» (Ycnyra 3) — ycnyra, npepgoctasnaiowaa A60OHeHTy b
BO3MOKHOCTb NOy4aTb yBEAOM/IEHMA O MPONYLLEHHbIX BXOAALLMX BbI30Bax OT AGOHEHTa A noka
AboHeHTCKoe ycTpoiicTBo AboHeHTa b Haxoamnocb BHe 30HbI AelcTBMA ceTu cBA3n OnepaTopa
N aboHeHTCKMM Homep ABoHeHTa b 6bin 3aHaT. MogpobHoe onucaHme Yenyrn 3 pasmelleHo
Ha canTe Onepatopa www.megafon.ru

Ycnyra «fl B cetu» (Yenyra 4) — ycnyra, npegoctasnstowas AGOHeHTY A BO3MOXHOCTb Noay4YaTb
yBegomneHma o noasneHnn AboHeHTa b B 30He pgeicteuA cet OnepaTtopa, ecin BO BpeMs
Bbi3oBa ABoHeHT b 6bl/1 BHe 30HbI gelicTBua ceTn OnepaTopa.

Ycnyra—Ycnyra 1, Ycnyra 2, Yenyra 3 m Ycenyra 4 ynommMHaemble COBMECTHO.

3akKas Ycnyrm — geicteus AboHeHTa b, npegycmoTpeHHble pasgenom 1 HacToAwmx YcnoBsuid, ¢
LLeNblo NONYYEeHNA BO3MOMKHOCTM NONb30BaThCA YCAYron.

NHble TepMuHbI, ynotpebnsemble B HACTOALWMX YC/NOBUAX, MPUMEHSIIOTCA B 3HAYEHUAX,
YKa3aHHbIX B YC/I0BUsIX OKa3aHUA ycayr cBAasn «Mera®oH», ABAAILWMXCA HEOTbEM/IEMOM YaCTbio
Jorosopa.

1. NoakntoueHue Ycnyru

1.1. Ycnyra 1 nogkntovaetrca AboHeHTom B npu Bbibope/ncnonb3oBaHnn TapudHOro naaHa, B
OCHOBHOM MaKeT ycnyr KoToporo BKAtoveHa Ycnyra 1. MoakntodeHne Ycayrm 1 BO3MOXKHO
nocpeactsom MHTepdeiicos, onpeaeneHHbix Onepatopom. C UHTepdericammn ana OTKAOYEHUA
Ycnyrn 1 MoXKHO 03HAaKOMMUTLCA Ha caiiTe OnepaTtopa www.megafon.ru B pasgene, cogeprkaliem
onucaHue Ycayrn 1, B Mmectax npogax n obcnyxmaHma AboHeHToB Onepatopa Uan NO3BOHUB
no egMHOMY HOMEpPY CNPaBOYHO-MHPOPMaLMOHHON cnyxbbl Onepatopa 0500.

1.2. Ycnyra 2 nogknoyaetca AboHeHTom B npu Bbibope/ncnonb3oBaHun TapudHOro nnaHa, B
OCHOBHOWI NaKeT yc/ayr KOTOPOro BK/AOYeHa Ycayra 2, a Tak:Ke npu oTkaoveHnn AboHeHTom b
Ycnyrn 1. MoakntodeHue Ycayrn 2 BO3MOXKHO nocpeactsom UHTepodelicoB, onpeneneHHbIx
Onepatopom. C UHTepdencammn ana oTKAOYEHUA Ycayrn 2 MOXKHO O3HAKOMMUTbCA Ha caiTe
OnepaTtopa www.megafon.ru B pasaene, coaepKallem onvcaHune Ycayrm 2, B Mectax Npoaa u
obcnykmBaHma Ab6oHeHTOB OnepaTtopa WAM NO3BOHMB NO €4MHOMY HOMEpPY CMPaBOYHO-
nHpopmaLMoHHOM cay»K6bl OnepaTtopa 0500.



1.3 Ycnyra 3 noakntoyaetca AboHeHTom B npu Bbibope/ncnonb3oBaHMM TapuPHOro nnaHa, B
OCHOBHOWM MaKeT ycnyr KOTOPOro BKAOYeHa Ycayra 3, a TakKe nNpu oTkAoveHun AboHeHTom b
Ycnyru 2. C unTepdeiicom ana oTkao4eHns Ycnyrm 3 MOXKHO 03HaKOMMUTbLCA Ha calite Onepartopa
www.megafon.ru B pasgene, cogepxawem onucaHue Ycayrn 3, B MeCTax NpoAaxk W
obcnykmBaHma Ab6oHeHTOB OnepaTtopa WAM NO3BOHMB MO €4MHOMY HOMEpPY CMPaBOYHO-
nHbopmaymMoHHOM cnyKbbl OnepaTopa 0500.

1.4. Ycnyra 4 noakntodaetrca AboHeHTom B npu Bbibope/nUcnonb3oBaHnn TapudHOro naaHa, B
OCHOBHOM NaKeT ycnyr KoToporo BKAldeHa Ycayra 1 w/wam Ycayra 2 w/uam Ycnyra 3.
MoakntoueHme Yenyrn 4 BO3MOXKHO nocpenctsom MHTepdeincos, onpegeneHHbix OnepaTopom.
C WHTepdericamm pgna oTkAtoveHMa Ycayrn 4 MOXHO 03HAaKOMMTbCA Ha cante OnepaTopa
www.megafon.ru B pasgene, coaepawem onucaHne Ycnyru 4, B MecCTax Npoaark W
obcnyuBaHua Ab6oHeHTOB Onepatopa WAM MNO3BOHMB MO €AMHOMY HOMEPY CMpPaBOYHO-
nHdpopmaumoHHoM cayx6bl OnepaTtopa 0500.

1.4. Ycnyra He goctynHa A6oHeHTy b, B c/iyyae, ecivm oKasaHue yCayr cBsA3n AaHHOMY ADOHEHTY
b npuoctaHoBNEHO B NopagKe, NPeAyCMOTPEHHOM AENCTBYIOWMM 3aKOHO4ATENbCTBOM U/Uan
[oroBopom 06 OKasaHWUK yCayr CBA3MK.

2. NMopapokK okasaHua Ycnyru
2.1. MopAaaok oKkasaHua Yenyru 1

2.1.1. Ycnyra 1 npepocrtaBnaetcs AGoHeHTy b ¢ MomeHTa noakatoveHma Yceayrn 1 1 4o MoMeHTa
OTKa3a ABoHeHTa b oT npepoctasneHuna Ycayrm 1 cnocobamm, npuBeaeHHbIMM B pasgene 3
HacToAWwMX YCNOBUN, AN A0 MOMEHTa NpekpaweHua okasaHua Ycayrm 1 Onepatopom, B
nopaake, onpeaeneHHom n. 6.3. HacToAWMX YCN0BUiA.

2.1.2. Npwu BbI3oBe AboHeHTa b AboHeHTOM A, B c/lydae, ecnm coeauHEHNE He NPOUCXOAMT Mo
OZHOM 13 NPUYNH: ABOHEHTCKOe YCTponcTBo ABOHEHTA b BbIKNHOYEHO NN HAXOAUTCA BHE 30HbI
aenicteua cetn ceasu Onepatopa; aboHeHTCKuii Homep AbBoHeHTa B 3aHAT; AGOHeHT B He
NPUHMMAET BXOAALLMI BbI30B, BbIMNOJHAETCA Nepeaspecaumna Bxoaawero Bbiaosa A6oHeHTa A Ha
cepsep Ycnyrun 1, raoe AGoHeHTy A npourpbiBaeTcs NPUBETCTBEHHOE coobLeHNe 1 npeanaraeTca
OCTaBMUTb rosiocoBoe coobuieHne gna AboHeHTa b. B cnyyae, ecnn y AboHeHTa b nogkntoyeHa
ycnyra «OxungaHue BbizoBa», Ycnyra 1 6yaet paboTaTb TONbKO NO NpuyMHam: ABOHeHTCKoe
ycTpoincTBo AGOHeHTa b BbIKAKYEHO WM HAxXoAUTCA BHE 30HbI AencTteua cetu OnepaTopa;
ABOHEHT b He NpUHMMAET BXOAALLNIA BbI30OB.

2.1.3. AGoHeHT A nocne 3BYKOBOFO CMrHajla aBTOMHbOpPMaTopa OCTaBAAET [0J/IOCOBOE
coobueHne n ana AboHeHTa b Popmupyetca SMS-coobuieHne ¢ yKaszaHMem aboHEHTCKOro
Homepa AbGOHeHTa A, a TakXke cogepxauwee WHbopmauuio 06 OCTaBNEHHOM FO/N0COBOM
coobleHnn, nate M BPEMEHWU BbI30Ba, a TaKXKe HOMepe, N0 KOTOPOMY MOMKHO MpPOC/yLaTb
octaBneHHoe AboHeHTOM A roniocoBoe coobuieHme.

2.1.4. B cnyyae ecnan AboHeHT A He ocTaBnAeT rosiocoBoe coobuleHue, ana AboHeHTa b
dopmupyetca SMS-coobuieHne ¢ yKasaHuem aboHeHTCKOro Homepa AboHeHTa A, a TaKxke
cofepkallee MHGOPMALMIO O AaTe U BPEMEHU Bbi30Ba TONbKO B C/y4Yae, ec/in Bbi30B Obin
nponyLieH No NpUYnHe HegocTynHocTn AboHeHTa b.


http://www.megafon.ru/

2.1.5. C ycnosuammn cpabatbiBaHMA nepeagpecaumn, BpeMeHem XpaHeHuAa coobuieHnn wm
MaKCMManbHOM pa3mepe COXpPaHAEMbIX COOBLLEHMI MOXKHO 03HAKOMUTLCA Ha caiiTe OnepaTtopa
www.megafon.ru B pasgene, cogepKaliem onncaHme Hactosawen Yeayrm 1.

2.2. NopAaaok okasaHua Ycayru 2

2.2.1. Ycnyra 2 npepocrtasnaetcs AGOHeHTy b ¢ MomeHTa noakAtoveHma Ycayrn 2 1 4o MOMeHTa
oTKa3sa AboHeHTa b oT npepoctasnexHua Ycnyrm 2 cnocobamu, npueefseHHbIMM B pasgene 3
HacToAWwMX YCNOBUIN, UAM A0 MOMEHTa NpeKpaweHua okasaHua Ycayrm 2 Onepatopom, B
nopaake, onpeaeneHHomM n. 6.3. HacToAWMX YCN0BUIA.

2.2.2. MNpu BbI30Be ABOHEHTa b AGOHEHTOM A, B CnyyYae ecnm CoeauMHEHUEe He NPoMcXoauT no
OAHOM 13 NPUYUH: ABOHEHTCKOe YCTPOMCTBO ABOHEHTa b BbIKAOYEHO M/ HAaX04MUTCA BHE 30HbI
aencreua cetn ceasnm OnepaTopa, abOHeHTCKM Homep Ab6oHeHTa b 3aHAT, ABOHeHT b He
NPUHMMAET BXOAALLMI BbI30OB, BbIMOJIHAETCA Nepeagpecaumna Bxoaawero Bbi3osa A6oHeHTa A Ha
cepsep Ycnyru 2 rae AboHeHTy A npourpbiBaeTca NPUBETCTBEHHOE coobLleHne 1 npeanaraeTca
OCTaBWUTb ronocoBoe coobueHne ans AboHeHTa b. B cnyyae, ecam y AboHeHTa b nogkntoyeHa
ycnyra «OxugaHue Bbi3oBa», Ycnyra 2 6yaeTt paboTtaTb TOIbKO NO npuyMHam: ABOHEHTCKoe
ycTpoiictBO AGOHEeHTa B BbIKAOYEHO MM HAxoAuTcA BHe 30Hbl Aencteums cetu OnepaTopa,
AB6OHeHT b He NpMHMMaeT BXOAALWMI BbI30B.

2.2.3. AboHeHT A nocne 3BYKOBOro CurHana asToMHPoOpmaTopa OCTaBAAET [0/10COBOE
coobuieHne n ana AboHeHTa b dopmupyetca SMS-coobluieHne ¢ yKasaHMem aboHEeHTCKOoro
Homepa AGOHeHTa A, a TaKXKe cogeprkauee MHPopmaumio 06 OCTaBNEHHOM T[O0/0COBOM
coobleHNN, faTe M BPEMEHM BbI30BA, a TaKKe HOmepe, MO KOTOPOMY MOXKHO NpOoCayLwaTb
ocTaBneHHoe AGoHeHTOM A ronocoBoe coobuleHme.

2.2.4. B cnyyae ecnn ABOHeHT A He ocCTaBisAeT ronocoBoe coobuieHne, To cepsep Ycayru 2
dbopMUpYyET BbIZOB, UMUTUPYIOLLMIA BbiI30B OT ABoHeHTa A ABOHeHTy b, ¢ MrHOBEHHbIM OT6OEM
nocne Toro, Kak AboHeHT b noasuaca B cetn/ocsoboamncs.

2.2.5. C ycnosuamu cpabaTtbiBaHMA Nepeagpecaumn, BPeMeHEM XPaHeHUs COoOoBLLEeHUn wu
MaKCMMa/IbHOM pa3mepe COXPaHAEMbIX COOBLLEHMIA MOXKHO 03HAKOMUTLCA Ha caliTe OnepaTtopa
www.megafon.ru B pasaene, cogepskalem onvcaHue Hactoawen Yeayru 1.

2.3. MNopAnoK okasaHua Ycayru 3

2.3.1. Ycnyra 3 npeaoctasnsietcs AboHeHTY b ¢ MomeHTa nogkaodeHns Ycayrn 3 n 4o MOMEHTa
oTKa3a AboHeHTa b oT npeaoctasneHua Ycayrm 3 cnocobamu, npmseneHHbIMM B pasaene 3
HacToAWwMX YCNOBUN, AN A0 MOMEHTa NpeKpaweHua okasaHua Ycayrm 3 Onepatopom, B
nopaake, onpeaeneHHom n. 6.3. HacToAWMX YCA0BUIA.

2.3.2. NMpwu BbI3oBe ABOHeHTa B ABoHeHTOM A, B C/ly4ae ec/v CoOeMHEHME HE NMPOUCXOAUT Mo
OAHOM U3 NPUYUH: ABOHEHTCKOe yCcTPOoMNCcTBO ABOHEHTA b BbIKAOYEHO M/ HAaX04UTCA BHE 30HbI
aenictena cetn cesdm Onepatopa UaM aboHEHTCKUI Homep ABoHeHTa b 3aHAT, BbinoaHAeTcA
nepeagpecauma exoasuiero Bbi3oBa AboHeHTa A Ha cepBep Ycayrm 3 KoTopblih dopmupyet
BbI30B, UMUTUPYIOLWKIA BbI30B OT ABoHeHTa A ABoHeHTYy b, ¢ MrHoBeHHbIM 0T6oem nocne Toro,
Kak AboHeHT b nosasuca B cetn/ocsoboaumncs.



2.3. Nopapok okasaHua Ycenyru 4

2.3.1. Ycnyra 4 npepoctasnaetcs AGOHeHTY b ¢ MomeHTa noakatoveHma Ycayrm 4 u 4o MOMeEHTa
oTKasa AboHeHTa b oT npepoctasnerHna Ycnyrm 4 cnocobamu, npuBeaeHHbIMKU B pasgene 3
HacToAWwMX YCNOBUN, UAN A0 MOMEHTa MNpeKpaweHna okasaHuAa Ycayrm 4 Onepatopom, B
nopaake, onpeaeneHHom n. 6.3. HacToAWMX YCN0BUIA.

2.3.2. MNpu BbI3oBe AboHeHTa b ABoHeHTOM A, B C/ly4ae ecin coeauHeHue He NPoucxoauT no
OAHOM 13 NPUYUH: ADOHEHTCKOe YCTPOMCTBO ABOHEHTA b BbIKAOYEHO M/ HAX04MUTCA BHE 30HbI
aencreuna cetn ceasm OnepaTtopa, BbINONHAETCA Nepeagpecauma BxogAuero sbi3osa ABOHeHTa
A Ha cepsep Ycayru 2. Mocne BkAtoYeHUa ABOHEHTCKOro yctponcTea AboHeHTa b unu nossneHus
ero B 30He geicTema cetn, AboHeHTy A dopmupyeTca yBeagomaeHne ¢ aboHEHTCKOro Homepa
AboHeHTa b.

2.4.Ycnyra 1, Ycnyra 2 n Yenyra 3 moryTt paboTaTb COBMeCTHO ¢ Ycayroi 4.
3. OTKAoYeHue Yenyru

3.1. OtknoueHue Ycnyrm ocyuwectsianerca ABoHeHTOM B camocToATenbHO nocpeacTBOM
NHTepdelico, onpeaeneHHbix Onepatopom. C UHTepdencammn ana oTKAUYEHUA YCAYTM MOXKHO
03HAaKOMMUTbCA Ha caihTe Onepatopa www.megafon.ru B pasgene, cogeprKawem onucaHue
HacToswen Ycnyru, B MecTax Nnpogax n obcnykmsaHna AboHeHToB OnepaTopa Ui No3BOHMB MO
e4ANHOMY HOMEpPY CNPaBOYHO-MHPOPMaLMOHHON cayxbbl Onepatopa 0500.

3.2. OTtkntouyeHune Ycnyrm moxeT bbiTb ocyuwiectBaeHo OnepaTopomMm B OAHOCTOPOHHEM
BHecyZebHOM nopsagKke B COOTBETCTBUM C M. 6.3. HACTOALWMX YCNOBUI B C/lyYae NpeKkpaLlLeHuns
AeNCTBUA HacToAWwMX YCI0BUI, a TaKKe B Clydae HeonnaTbl ABoHeHTOM B Ycnyru.

4. CToMMOCTb 1 NOPAAOK onaatbl Ycayru

4.1. CtoMmocTb NnogKAto4eHnsa Ycnyrm, aboHeHTCKaA naaTta 3a NoAb3oBaHWe YCnyroim, CToMmMocCTb
NPOCAYLWMBAHUA TONOCOBbIX COOOLWEHNI YycTaHaBauBatoTcA Onepatopom. C pasmepom
aboOHEHTCKON nNaTtbl, CTOMMOCTbIO MNOAKAYEHUS YCAYyrK, CTOMMOCTbIO MPOCAYLIMBAHUS
rON0COBbIX COOOLWEHM MOXHO O3HAaKOMUTbCA Ha caiTe Onepatopa www.megafon.ru B
pasgene, coAeprkalleM onucaHue HacToswen Ycayru, B mMecTax npogax M obcnyxKmBaHus
AboHeHTOB OnepaTopa WAM NO3BOHMB MO €4MHOMY HOMEPY CMpPaBOYHO-MHPOPMALMOHHOWN
cny»k6bl Onepatopa 0500.

5. OrpaHuyeHun (ocobeHHOCTU) OKasaHua Ycayru
5.1. Ycnyra B poyMuHre He npeaocTaBaseTca.

5.2. B pamkax Ycnayrn 1 ecnm y AboHeHTa A nogkntoveHa ycayra « AHTMAOH», To AB6oHeHT b
nosiyyaeT cooTBeTcTByOLEee SMS-yBegomneHne, B KOTOPOM YKasbiBaeTcAa Homep 0525. Ycayra 2
B JAHHOM C/ly4yae NpeaocTaBnATbcA He byaer.

5.3. Ycnyra TexXHONOTMYECKM MOXKeT OblTb HeAoCTynHa oTaenbHbiM AbBoHeHTam Onepartopa.
MoApobHOCTM O BO3MOMKHbIX OFpaHUYEHUsX ONA OTAeNbHbIX ABoHeHTOB OnepaTopa MOMKHO
y3HaTb Ha caiTe Onepatopa www.megafon.ru, B pa3gene, cogepawem onucaHme Ycnyru, B
MecTax npoaax u obcnyxunsaHma AboHeHTOB OnepaTtopa MaAM NO3BOHMB NO €ANMHOMY HOMEpPY
CnNpaBoYHO-MHbOPMaLMOHHOM cny»Kbbl OnepaTopa 0500.



5.4. B pamKkax Ycnyru 1 1 Ycnyrm 2 npocaywmBaHme ronocosoro coobuweHna AboHeHTom b He ¢
MCcNoab3oBaHMEM CBOEro aboHEHTCKOro Homepa HEBO3MOXKHO.

5.5. AboHeHT b cornawaetcsa, 4to B pamKax Ycayrn 1 m Yceayru 2 4ononHUTeNbHO K MHGopmaLumm
06 OCTaB/NIEHHOM r0/I0COBOM cOObLLEHMN, OaTe U BPEMEHW BbI30BA, a TaKKe Homepe, Mo
KOTOPOMY MOHO MNpocaywaTb OCTaB/leHHOe rosocoBoe coobuweHne OnepaTtop Bnpase
npeaocTaBAATb PeKNAMHYI0 MHPOPMaLMIO 06 OKa3bIBaEMbIX UM YCAYrax M aKUMAX U BblparKaeT
corsiacue Ha nojlyyeHue yKasaHHOMW MHbopMaLuK.

5.6. NepeuncneHHble B N. 5.1-5.5. HacToAWMX YCNOBUIM OrpaHNYeHns (0COBEHHOCTN) OKa3aHUs
Ycnyrm He ABAAKOTCA 0OCTOATENbCTBAMW HEHaA/eXalw,ero OKasaHuAa YCayrm M He ABAAKOTCA
OCHOBaHWAMM ANA OTKA3a OT onnathl Ycnyrn u/unm nepepacyéra naatbl 3a Yeayry.

5.7. MpuHumas Hactoawyw Odepty, ABOHeHT b cornawaetca ¢ BbllleyKasaHHbIMU
orpaHuyeHnamu (ocobeHHocTAMM) oOKaszaHus Ycnyru. B cnyyae HeskenaHua AboHeHTa b
Nnonb3oBaTbCA YCAYro C orpaHuYyeHnamu (0COBEHHOCTAMM), YKa3aHHbIMM B HACTOALWMX
Ycnosusax, AboHeHT b BnNpaBe OTKAWOUUTbL Ycayry B nopagke, npeaycMoOTPeHHOM pasgenom 3
HacTosawmx Ycnosuin. o MomeHTa oTKAtodeHns Yenyru A6oHeHT b 06a3aH onnayumBath Ycayry B
pasmepe 1 NopaaKe, yKasaHHOM B pa3aene 4 HacToAWMX YCNOBUNA.

6. OeiictBue Ycnyru

6.1. BbinonHeHne AGOHeHTOM b pelcTBUIA NO MNOAKAHOYEHMIO YCAyru, NpPenycMOTPEHHbIX
pasgenom 1 HacToAwmx YCNOBUIM, CHUTAETCA NOAHBIM M 6€30roBOopoYHbIM cornacuem AboHeHTa
B ¢ HactoAawumu Ycnosuamu (akuent OdepTbl) M BneyeT 3a coboW M3MeHeHue wu/wmnu
aononHeHue Jorosopa, 3akAto4éHHoro Onepatopom ¢ A6oHeHTOM b.

6.2. [Oenictene Ycnyrm ana AboHeHTa b npeKkpawaetca ¢ MOMEHTa OTKAloYeHUsa Ycayru
AboHeHTOM b (pa3gen 3 HacToAwMX YCNOBWUI) MAM C MOMEHTa npeKpauieHna Onepatopom
AEeMCTBMA HACTOALLMX YCN0BUIA B NOPAAKE, NPeayCMOTPEHHOM N. 6.3. HacToALMX YCNOBUIA.

6.3. Hactoawue YcnoBua BCTynatOT B CUAY C MOMEHTA MX ONyb6MKOBaHUA Ha MIHTepHeT-caliTe
Onepatopa www.megafon.ru. AboHeHTbl b yBegomnatotca 06 n3meHeHMn Man npekpaweHmum
OencTBuA  HactoAwmx Ycnosuit nytem nybanKkaumm Ha UHTepHeT-cakite Onepatopa
www.megafon.ru He meHee yem 3a 10 (gecATb) KaneHAAPHbIX AHEM A0 BCTYN/IEHUA TaKUX
M3MeHeHMn B cuay. HactoAwme YcNoBMA CYMTAOTCA U3MEHEHHBIMU WUAM OTMEHEHHbIMWU C
MOMEHTA, YKa3aHHOro B COOTBETCTBYHOLLEM YBeAOMAEHUU. ECin nocne BCTyNAeHUA U3MeHeHU
B cuny AboHeHT b He HanpaBun B agpec Onepatopa B TedeHne 10 (aecatn) KaneHgapHbIX gHeN
C MOMEHTa onybANKOBAHUA U3MEHEHWUI YCNIOBUI OTKA3 OT NPUHATUA M3MEHEHHbIX YCN0BUH, a
TaKXe NPOAO/IKUA UCNONb30BaTb M/MAM onnaumeaTb Ycayry, okasbiBaemyto OnepaTopom Ha
HOBbIX YCNOBWMAX, NOCAEe BCTYMJIEHUA WU3IMEHEHWN B CUNY, TaKMe W3MEHEeHMA CUYMTAloTCA
NpPUHATBIMK ABoHeHTOM bB.

6.4. U3ameHeHWe nan npekpalieHne Hactoswer OdepTbl B NopsaKe, NpeaycmMoTpeHHoOM n. 6.3.
HacToAWwMX YCNOBWMIM, O3HA4yaeT COOTBETCTBEHHO WM3MEHEHMe WM MpeKpalleHwe AencTBua
[ONOJIHUTENIBHOTO cornawenus K [lorosopy (Ha ycnoBuax, NpeaycMOTPEHHbIX M. 6.2. HACTOALLUX
Ycnosui), 3akntodeHHoro mexay AboHeHTom b n Onepatopom B nopsaake, NpesycMOTPEHHOM
n. 6.1. HacToALWMX YCOBUIA.



