YCITOBUA OKA3AHUA YCITYTU
«Mera®oH Cton-peknama Ontuma»

Hactosawmwme ycnoeusa okasaHua ycnyrn «Mera®oH Crton-peknama OnTtumay
(Oanee No TeEKCTy - YcnoBusi) B COOTBETCTBUM cO cTaTben 435 [paxgaHcKoro
kogekca P® sasnawTca odepTon, agpecoBaHHOM ABOHeHTaM uanyecknm
nuuam CeBepo-3anagHoro, Kaskasckoro u [loBormkckoro dunnanos [MAO
«Mera®oH» (ganee no Tekcty - OdepTa), U CTAaHOBATCS COrnalleHneM mMexay
AboHeHTOM N Onepatopom 06 okasaHum ycnyrn «Mera®oH Crton-peknama
Ontumay (ganee no TekcTy — Ycrnyra) ¢ MomeHTa cornacua AGoHeHTa C HUMMW.

TepMuHbl 1 OnpeaeneHns

[ns uenemn HacToAWMX Y CrnoBUM NPUMEHSAIOTCA CrieayoLme OCHOBHbIE TEPMUHBDI
n onpeneneHus:

AGoHeHT Mera®oH (AOOHEeHT) — dwm3nyeckoe nUUO (rpaxdaHuH),
3akntoumsLlee ¢ OnepaTtopom gorosop 06 okaszaHum ycnyr CBA3n, Ha OCHOBaHUU
KOTOpOro emMy BbiaeneH ABOHEHTCKUI HOMEP.

AGOHEeHTCKMKU HOMep — Bblgensemblr Onepatopom ABGOHEHTY B CETM CBA3MN
TenedOoHHbIN HOMEP Ha Nepunog AenNCcTBUS gorosopa 06 okasaHuM yCrnyr CBs3Mu,
OQHO3HA4YHO ornpegenarwmn (MAEHTUOUUNPYIOWMIA) NOOKMIOYEHHOE K CEeTU
cBs3n ABOHEHTCKOE YCTPONUCTBO C yCTaHOBMEHHOM B HeM SIM-kapTon;
AGOHEeHTCKOe YCTPOUCTBO — HaxoAdslleecs B 3aKOHHOM BnageHun ABOHeHTa
nonib3oBaTesibCkoe (okoHe4yHoe) obopyaoBaHne ABOHeHTa, obecneyuBarollee
ABoHeHTy goctyn K ycriyram OnepaTopa, NocpeacTBOM MNOAKIYEHUS JaHHOMo
OKOHe4YHoro obopyaoBaHua k ceTu cesasm Onepatopa.

3aka3z AOoOHeHTa — penctBusi ABOHeHTa, NpeaycMOTpPEeHHble pasgerniom 2
HacToAWMX YCNoBUKW, C UENbl MNOSIydeHUs BO3MOXHOCTU MOJSIb30BaTbLCA
Ycnyromn.

UHTepcdenc (-bl) — cpeactesa Onepatopa, ucnonbdyemble AGOHEHTOM Ans
NOOKITIOYEHMS, YNPABNEHUS U OTKIIOYEHNS Y Cnyri.

1. OnucaHue Ycnyru

1.1. Onepatop o06a3yeTca okasbiBaTb ABOOHEHTYy Ycnyry B MNOpsiaKe,
NpeayCMOTPEHHOM HACTOALWMMN Y CNOBUAMM.

1.2. ABOHEHT - (hmnsnyeckoe nuuo (rpaxxgaHuH) NPUHUMAET HacTosiILwue YcnoBud
NyTEM COBEPLUEHUS KOHKMIOLEHTHbIX OeNCTBU cnocobamu, npvBegeHHbIMU B
pasgene 2 HacTosLWnX YCrnoBun.

1.3. B pamkax okasaHua Ycnyrm ABOHEHTY npenocTaBnsaeTcss BO3MOXKHOCTb
3abnoknpoBaTb MHTEPHET-PEKNAMy, BKNOYas, HO He OrpaHMYMBasiCb CTaTUYHbIE
N OnHamumyeckne 6GaHHepbl W BCMMbIBAKOLWME OKHA, KOHTEKCTHYK pekramy,
TEeKCToBO-rpadunyeckme 6r0Kun.



1.4. Ycnyra pocTynHa Bcem AGOHeHTaM, OnfavyMBaloLLMM YCIyr CBSI3U
NOCPEACTBOM aBaHCOBOTO WNN  OTNOXEHHOro nnatexa (aBaHCOBOW WK
KPeOUTHOW CUCTEMbI PacyYeTOB).

2. Moakno4yeHue Yenyrm

2.1. Ona nogkntodeHna Ycnyrm AOOHEHT ocyuwectenseT 3aka3 Ycnyru
nocpeactesoM NHTepdencos, onpeaeneHHbix Onepatopom. C NHTepdencamm
ANa  nogknyeHnss Ycnyrm MOXHO O3HakoMuUTbCs Ha cauTe Onepartopa
www.megafon.ru B pasgene, cogepxatlem onvcaHue HacTosawen Ycnyrm, unm
MNO3BOHMB MO €AWHOMY HOMEpPY ChpaBOYHO-MHMOPMALMOHHON  CIyXObl
OnepaTtopa 0500.

3. Mopspok okasaHua Ycnyru

3.1. Ycnyra npegoctaBsnsetca ADOHEHTY C MOMEHTa NOAKMI0YEHNS 4O MOMEHTA
oTkasza ABoHeHTa OT npenocTaBneHus Ycnyru crnocobamu, npvBegeHHbIMU B
pasgene 4 Hactoswmx YCrnoBuin, WM OO0 MOMEHTa WU3MeHeHuna (Mnu
npekpaLleHns) okasaHus Ycnyrn Onepatopom B nopsagke, onpegeneHHom n. 7.3
HacToAWwKnX Ycrnosun.

4. OTKnoYeHue Yenyru

4.1. OTknoyeHne Ycnyrn ocywecternsetcsds ABOHEHTOM - PU3NYECKM NULIOM
camocTosaTeNbHO nocpeacTtesom IHTepdencos, onpeaeneHHbix Onepatopom. C
NHTepdencamm [na OTKIIYEHUA YCryrM MOXHO O3HAaKOMWUTLCH Ha canTe
Onepatopa www.megafon.ru B pa3sgene, cogepxalem onmcaHne HacTosLemn
Ycnyrn, vnn no3BOHMB MO €4MHOMY HOMeEpYy CrpaBOYHO-UHGOPMAaLNOHHON
cnyx6bl Onepatopa 0500.

4.2. OtknoveHne Ycnyrm MoxeT ObiTb ocyulecterneHo Onepatopom B
OAHOCTOPOHHEM BHecynebHoOM nopsake B COOTBETCTBUM C M. 7.3 HaACTOALLMX
YcrnoBuin B cnyyae npekpalleHns 4encTBna HacTosAwmx Y Cnosumn.

5. CtommocTtb " nopAAoK onnaTtbl yCﬂyFM

5.1. CTOMMOCTb MOAKNKYEHUS/OTKAYEHNS YCryrn U nnaTta 3a nosib3oBaHue
Ycnyron yctaHaenmBaeTca Onepatopom. C pasmepom nnaTbl 3a Nonb3oBaHue
Ycnyron, nopsigkoMm ee crnmcaHna M CTOMMOCTbLIO MOAKMHYEHUSA/OTKITIOYEHNS
Ycnyrm MOXHO O3HakoMuTbCA Ha cauTe Onepatopa www.megafon.ru B
pasgerne, cogepXxawem onucaHwe HacToswen Ycnyr, unmM no3BOHMB MO
eMHOMY HOMepY CrnpaBOYHO-MHGOpMaLmMoHHOM cryobl OnepaTtopa 0500.

5.2. OnepaTop BnNpaBe W3MEHATb B OAHOCTOPOHHEM MOPSAKE CTOMMOCTb
NOOKITIOYEHUS/OTKIIOYEHNA YCnyr u nnaTy 3a nosib3oBaHue YCcrnyron, yseoMus
06 aTom ABoHeHTa B nopsiake, ykadaHHOM B M. 7.3 HacToAWmMX YCnoBuin.



6. OrpaHnyeHunsn okaszaHua Ycnyru

6.1. Ycnyra npegocTaBnsieTCss TONMbKO MNPU  UCMOMb30BaHWM  MOOMITbHOIO
nHTepHeta Mera®oH. Ycnyra He npedocTaBnseTcs MnpyM  MCNoNb3oBaHUM
MOOUNBHOrO MHTEPHETA B CETU CBSA3W APYrMX OrnepaTopoB CBSA3W, B TOM 4uUcre
Npu ncnonb3oBaHnn TexHonorum Wi-Fi.

6.2. Ecnu canT n peknamMmHasi ceTb canTa pasMeLleHbl Ha OOHOM AOMEHHOM
NMeEHU (agpece), pekrnama MoXeT bbiTb He 3abfIOKMPOBaHa Mo TEXHONOMMYECKNM
NpUYNHaM.

6.3. HeBo3MOXHO noakntoyeHne Ycnyrm ogHOBPEMEHHO C ycryronm «[eTckum
NHTEPHET».

6.4. Ycnyra poctynHa AbGoHeHTam Ceepo-3anagHoro, KaBka3sckoro,
MoBomkckoro dunuanos NMNAO «Mera®oH».

6.5. NepeyvncneHHble B n. 6.1-6.4 HaCTOALMX YCITOBUN OrpaHNYEeHNs oKa3aHus
Ycnyrn He sBnsoTcs 06CToATENbCTBAMM HEHaAexXalero okasaHna Ycnyru u
He SBMAITCA OCHOBaHUSAMUM AN HeynnaTtbl W/unn nepepacyéta nnartbl 3a
Yenyry.

6.6. MNMpunHnMas HacToswme Ycnosus (akuent OdepTtbl), ABOHEHT cornaluaeTcs
C BbllleyKa3aHHbIMX OrpaHUYeHuUs MK okasaHua Ycnyru. B criydae HexenaHug
ABOHEHTa Nonb30BaTbCH YCyron ¢ orpaHNYeHNs MU, YKasaHHbIMU B HACTOSILLMX
YcnoBusix, ABOHEHT BNpaBe OTKIYUTL YCNyry B nopsake, npegycMOTPEHHOM
pasgeniom 4 Hactosawmx Ycnosun. [Jo MOMeEHTa OTKIOYEHNA Ycryrn ADOHEHT
o0si3aH onnaynBaTb Ycnyry B pasMmepe v nopsgke, ykasaHHOM B pasgene 5
HaCTOALMX YCNoBUMN.

7. OenctBue Ycnyru

7.1. NpuHATL HacToswme Ycnosust ADOHEHT MOXET NyTEM NOAKMIOYEHNSA Y Cyru
B nopsagke, npegyCMOTPEHHOM pasfenomMm 2 Hactoswux Ycnosuwn. [denctsue
Yenyrm ana  AGOHeHTa nMpekpallaetcs C MOMEHTa OTKMAYeHUa Ycnyrm
ABoHeHTOM (pasgen 4 HacToslwmux YCnoBun) UM C MOMEHTA NpeKpalleHuns
OnepaTopoM OenCTBUA HacToALWMX YCrOBUA B Nopsiake, NpeayCMOTPEHHOM .
7.3 HacToALWNX YCroBun.

7.2. BbinonHeHne AGOHEHTOM [OEWUCTBUA NO  MOAKMOYEHUO  Ycnyru,
NpeayCMOTPEHHbIX pasdenioMm 2 HacTosAWwux YCNoBUK, CYMTAETCH MOSHbIM U
6e30roBopoYHbLIM cornacmem ABOHEeHTa C HacTodAwmmM YcnoBusMn (akuenT
OdcbepThbl) 1M BRedyeT 3a cobon u3MeHeHue u/unu pgononHeHune [orosopa,
3akno4éHHoro Onepatopom ¢ AGOHEHTOM.

7.3. Hactosilwme Ycnosus BCTynatoT B CUITY C MOMEHTA UX ONyBrnmnkoBaHns Ha
NHTepHeT-cante Onepatopa www.megafon.ru. AGOHeHTbl yBegomnsoTcs 06
M3MEHEHUN WX MpeKpaweHUn [eUCTBUA HacToAawmx YCnosun nyTem
nybnukauun Ha NHTepHeT-canTe Onepatopa www.megafon.ru 3a 10 (Jecatb)
AHEen A0 BCTYMNEHNSA Takux N3MeHeHun B cuny. Hactoswwme Ycnosus cumtaroTcs



N3MEHEHHBIMU UM OTMEHEHHBLIMW C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM
yBeOMJSIEHUM.

7.4. VameHeHne wu/vnn npekpaweHne HacToswmnx YcnoBun B Mopsiake,
NpeayCMOTPEHHOM M. 7.3 HacToAWMX YCroBUA, O3HaA4YaeT COOTBETCTBEHHO
N3MEHEHUE W/UNK npekpalleHne OencTBus AOMOSTHUTENBbHOrO CcornalleHus K
Horosopy (Ha ycnoBusax, MPegyCMOTPEHHbIX M. 7.3 HaCTOAWMX YCrnoBun),
3akno4eHHoro mexay AboHeHTom 1 OnepaTopoM B nopsiake, npeaycMoTPEHHOM
n. 7.2 HacToALWMX YCnoBun.



