yCcnoBua OKA3AHUA YCNYTU «OBPA3OBAHUE»

(ons AboHeHTOB «Mera®oHy, SBNAOLLMXCS PU3NYECKUMU NULaMK (rpaxgaHamm)

MAO «Mera®on», IHH 7812014560, OI'PH 1027809169585, npeanaraeT nuuam,

3aKIHOYMBLLNM [0roBop
06 okasaHum ycnyr cBs3u (danee no Tekcty - forosop) ¢ OnepaTopoM, BOCMOb30BaTLHCA
[0MOSTHUTENBHON ycryrou «OBpasoBaHue»

Ha CNEeAYIOLLMX HUXKEeYKa3aHHbIX YCIOBMSIX.

Ycnosus okasauusi ycnyrn «O6pasoBaHue» (Oanee no Tekcty - Ycnosus) B
COOTBETCTBMM CO cTaThen 435 [paxagaHckoro kogekca Poccumnckon depepaumm SBnsTCs
ocbepToit, agpecoBaHHon AboHeHTaMm (nanee no TekcTy - Ocbepta).

TepmuHbl n OnpepeneHus
[ins Lenei YcnoBun NpUMEHSOTCA CEAYHoLLMe OCHOBHbIE TEPMUHBI 1 ONpeseneHus:

AGOHEeHT — (huanyeckoe NUUO (rpaxnpaHuH), 3akniouusliee ¢ OnepaTopom [AOTOBOP
06 OKasaHWW YCnyr CBsI3W, Ha OCHOBAHWM KOTOPOTO eMy BbiAeneH abOHEHTCKUA Homep
nonb3oBaTenb ycnyr caaan OnepaTtopa, a UMEHHO: TeneMaTuIeckUMi YCrnyramn CBA3U.

AGOHEHTCKOe YCTPOMCTBO - Haxoasleecs B 3aKOHHOM BnageHun AGOHeHTa
nonb3oBaTenbckoe (OKoHeyHoe) obopydoBaHue, obecneunBatollee AOOHEHTY AOCTYM
K ycnyram Onepatopa, NocpeicTBOM MOAKIIOYEHUS JAHHOTO OKOHEYHOro 060pyaoBaHUS
k ceTu cBsisn Oneparopa.

BunnuHroBas cuctema - cepTMdMUMPOBaHHAs aBTOMATU3MPOBAHHAs CUCTEMA
Onepatopa 4ns y4eTa onepawunin no okasaHuo Ycnyr aboHEHTY 1 ux onnarte.

3aka3 Ycnyru — fgenctans AGOHEHTa, NpeayCMOTpeHHble pa3aenomM 1 Ycnosuii, ¢ Lesnbto
MONy4eHNst BO3MOXHOCTYW NOMNb30BaTLCS YCyron.

UHTepdpenc (-bl) — cpeactea Onepatopa, ucnonb3yemble ABOHEHTOM ANS NOAKMOYEHMS,
yrpaBneHns U OTKNYEHUs Ycnyru.

INnueBon cyet — 3anucb B bunnuHrosomn cucteme, cnyxallas ans yyeta obbema okasaHus
Ycnyr, noCTynfiieHUn U PacxofoBaHUA [LEHEXHbIX CPeACcTB, BHECEHHbIX B CYeT onnarbl
Yenyru

Onepatop - [TAO «Mera®oH», B ToM uncne CTonnyHbIn dunuan, LieHTpanbHbIn dunmnan,
CeBepo-3anagHbin  unuan, [loBomkckuid cunuan, Kaskasckuid dunuan, YpanbCKuid
cunuan, Cubupckuin punmran, [anbHeBOCTOYHbIN unuarn.
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MapTHep — opuandeckoe NMLO, JOCTYN K OHNalH-CepBIcaM KOTOPOro NpeaoCcTaBnseTCs B
pamkax Ycnyr. Onepatop Bnpaee npusrekatb NodbIX TPETbUX NUL ANS peanusaum npas
n 06s13aHHOCTEN B pamkax Ycnyrv 6e3 cornacus v ysegomnenus ABoHeHTa.

Ycnyra «O6pasoBaHue» (Ycnyra) — oHnanH-cepsuc obpasoBaTesibHOM HanpaBneHHOCTH,
B KOTOPOM ABOHEHT nonyyaeT JOCTYN K Matepuanam C €XeOHEBHOW UMW eXeMeCcA4HON
onnarom.

WHble TepMuHbl, ynotpebnsemble B YCNOBUSAX, NMPUMEHSIOTCA B 3HAYEHWSIX, YKa3aHHbIX
B Ycnosusix okasanus yenyr csssu [MAO «Mera®oHy, SBNSOWMXCA HEOTLEMMNEMON YaCTbIO
[orosopa.

1. MopkntoyeHne Yenyru

1.1.dns nogkntoyeHns Ycnyrn ABOHeHT ocylecTBnsieT 3aka3 Ycnyru nocpeacTBoM
WHTepdencos, onpeneneHHblx OnepatopoM, WM HENoCcpeaCTBEHHO Ha canTe
MapTtHepa. C VHTepdheiicamu AN MOAKMOYEHNS YCAYrM MOXHO O3HAKOMMTLCS Ha
cante Onepatopa www.megafon.ru B pasgene «Pa3BrneyeHnsi», HENOCPEACTBEHHO Ha
cante camon ycnyru education.megafon.ru, B Mectax npogax u obcnyxusaHus
ABOHEHTOB MnK ¢ nomoLbio komaHg USSD *2#, *3#, *6#, *T#, *14#, *109#, *5084#,
*113# wnn otnpaskoit SMS Ha Homep 5151.

1.2.B cnyyae ecnu foroBopoMm 00 OkasaHWM YCnyr CBS3W NpedycMOTPeHa aBaHCOoBas

cucTeMa pacyeToB, MOAKMYEHWe YCIyri BO3MOXHO TOMBKO MPU HaNMYun OEeHEeXHbIX
CpeacTB, BHECEHHbIX AOOHEHTOM B KayecTBe aBaHCa, B pasMepe, A0CTaTOYHOM
ONS NOAKM0YEHUa Ycnyru.

1.3. Ycnyra He MoXeT BbITb noakntodeHa AGOHEHTOM, eCrin OKa3aHue YCnyr CBA3N JaHHOMY
ABOHEHTY  MPWOCTAHOBIMEHO B  MOpPSiAKE,  MPedyCMOTPEHHOM  AEeNCTBYHOLMM
3aKOHOAATENLCTBOM W/ JOrOBOPOM 06 OKa3aHWW YCIyr CBSA3N.

2. TNopsapok okasaHus Ycnyru

2.1.Ycnyra npepocTaBnsiercs ABOHEHTY C MOMEHTa noakmoyeHus ABOHeHTOM Ycnyru
W 00 MOMeHTa oTkaza AOGOHeHTa OT npegoctaeneHus Ycnyr cnocobamu,
npuBedeHHbIMM B pasaene 3 YCnoBWi, UMW OO MOMEHTA MPeKpaLleHNst OKasaHus
Yenyrn Onepatopom, B NOpsake, OnpeaenieHHom . 6.3 Ycnosuit.

3. OtknioveHue Ycnyru

3.1. OTknoueHne Ycnyrn ocywectensercs ABOHEHTOM CaMOCTOSITENBHO MOCPEACTBOM
WHTepdelicoB, onpegeneHHbix Onepatopom. C WHTepdeicamn Ans OTKMOYEHMS
Ycnyrm MOXHO O3HakomuTbecs Ha cante Onepatopa www.megafon.ru B pasgene
«Cembsi», HeNoCpeACTBEHHO Ha canTte camon ycnyr education.megafon.ru, B mectax


http://www.megafon.ru/
http://www.megafon.ru/
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npogax n obcnyxmeaHns ABOHEHTOB UK C MOMOLLbIO koMaHg USSD *2#, *3#, *6#,
*T#, *144#, *5084#, *109#, *113# nnu otnpaskoit SMS Ha Homep 5151.

3.2. OTKNoYeHne Ycnyru MOXeT ObiTb ocywecteneHo OnepaTopoM B OAHOCTOPOHHEM
BHecyeOHOM nopsake B COOTBETCTBMM C N. 6.3 YCnosun B criyvyae npekpalleHns
nencTemnsa Ycnosui, a Takke B criyvae Heonnatel AGOHEHTOM Ycnyru.,

4. CTtoMmoCTb U NOPSAAOK onnatbl Ycnyru

4.1.Ycnyra goctynHa BceM AGOHeHTaM, OnnavvMBatoLLM YCnyru CBA3W C NPUMEHEHMEM
aBaHCOBOW U KPEAWUTHOWN CUCTEMbI PACYETOB.

4.2. CTOMMOCTb NOAKMIOYeHNst Ycnyr u aboHeHTCKas nnata 3a norb3oBaHue Ycnyroun
ycTaHaenuBaetca Onepatopom. Co [OHA noakmoveHns Ycnyrm W OO OHS ee
OTKMIOYEHNST BKIKOYMTENBHO C NMUEBOro cyeta ABOHEHTa eXeAHEBHO CMUCHIBAETCS
aboHeHTCKas nnata 3a Ycnyry, ecnu Ha caute Ycnyru education.megafon.ru He
yKa3aHo uHoe. C pasmepom abOHEHTCKOM Nnatbl M CTOMMOCTBIO NOAKIHOYEHUS YCIyri
MOXHO O3HakoMuTbC Ha cante Onepatopa www.megafon.ru B pasgene
«Pa3BreyeHns», HENOCPeLCTBEHHO Ha caiTe camon ycnyru education.megafon.ru, B
MecTax npogax ¥ obcnyxuBaHMs  ABOHEHTOB MMM MHbIMK  cnocobamu,
onpegenexHsiMu OnepaTopom.

4.3. Onepatop BnpaBe N3MEHATb B OAHOCTOPOHHEM Nopsake pa3mep abOHEHTCKOM nnarhl,
yBeaomue 06 3ToM AGOHEHTa B nopsiake, ykasaHHOM B M. 6.3 Ycrnosuit.

5. OrpaHuyeHns (0COGEHHOCTH) OKa3aHus Yenyru

5.1. AGOHEHT BnpaBe MOMb30BaTbCH YCMYron MCKMOYMTENBHO B MIMYHBIX LENsX, He
CBSI3aHHbIX C OCYLIECTBMEHNEM NPEANPUHUMATENBCKON OEeATENbHOCTU. ABOHEHTY
3anpeLLaeTca Mcnonb3oBaTb YCnyry Ans KOMMPOBaHWS, PacnpOCTPaHeHWUs nyTeM
NPOZAXN WNKM MHOTO OTYYXOEHUS maTtepuanoB TpeTbuM nuuam. OnepaTop He HeceTt
OTBETCTBEHHOCTY 3a NPOTMBOMNPaBHble AenCTBIS ABOHEHTA.

5.2.0Onepatop He rapaHTMpyeT COBMECTUMOCTb YCRyr CO BCEMM BO3MOXHbIMY
abOHEHTCKMMM YCTPOMCTBAMU.

5.3. [locTyn B ceTb MHTEpHET MOXET npenocTaBnaTbes NobbiM nposangepomM. Onepartop
3a kayecTBO VHTEepHeT-coeanHEHNS OTBETCTBEHHOCTU HE HECET.

5.4. KonmyectBo abOHEHTCKMX YCTPOMCTB, KOTOPbIE MOXHO MCMONb3oBaTb ABOHEHTOM Mpu
nonb3oBaHUM Ycryroid, orpaHudeHo. MakcumarnbHoe  KOnM4ecTBO  abOHEHTCKMX
YCTPOMCTB, KOTOPbIE MOXHO OZHOBPEMEHHO MCMOIb30BATL — OAHO.


http://www.megafon.ru/
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5.5.MepeuncnenHble B nn. 5.1 n 5.4 Ycnosui orpaHnyeHns (0COBEHHOCTH) OKasaHus
Yenyrm  He  aBnswTca  06CTOATENbCTBAMW  HEHaA/eXallero okasaHus  Ycnyru
N He SBNAKOTCH OCHOBaHUSMM AN OTKasa OT onnaTtbl YCnyru w/unu nepepacyéta
nnatbl 3a Ycnyry.

5.6.Mpuunmas  Ocbepty, ABOHEHT cornawlaetcd C  YKadaHHbIMM  OrpaHUYEHUSAMY
(ocobeHHOCTAMU) OkasaHust Ycnyrn. B cnyvae HexenaHus ABOHEHTa Nonb30BaThCs
Ycnyroit ¢ orpaHuyeHusMM (0COBEHHOCTAMM), yKa3aHHbIMM B YcCrnoBusiX, ABGOHEHT
BNpaBe OTKMOYATL YCNyry B MOpsiake, NpegycMOTPEHHOM pasgesnioM 3 YCrnosui.
[lo momeHTa oTKnoveHns Ycnyrn ABOHeHT 06513aH onnaynBaTb YCnyry B pasmepe
W nopsake, ykasaHHOM B pasgerne 4 Ycrnosuu.

6. HewnctBue Ycnyru

6.1. BoinonHeHne ABOHEHTOM AEACTBMA MO MOAKMIOYEHWMO YCnyrn, npesycMOTPEHHbIX
pasgenom 1 YcnoBui, cYMTaeTCs NofHbIM U 6e30roBOPOYHLIM cornacem ABoHeHTa
¢ Ycnosuamu (akuent OchepTbl) 1 BReyeT 3a COOON M3MEHEHWe WMV JONOMHEHNE
[orosopa, 3aknto4éHHoro Onepatopom ¢ ABOHEHTOM.

6.2. [leiictene Ycnyrm ans ABGOHeHTa NpekpaliaeTcs C MOMEHTA OTKIHYeHWs Ycnyru
ABoHeHTOM (pa3gen 3 Ycnosuit) i ¢ MOMeHTa npekpatleHus OnepatopoM AencTBUS
Ycnoswii B nopsiake, NpeaycMOTPEHHOM M. 6.3 YCrnosuin.

6.3.Ycnosus BCTynawT B CUNy C MOMEHTa UXx onybrnukoBaHWs Ha WHTepHeT-camnTe
Onepatopa  www.megafon.ru.  AGOHeHTbl  yBeaoMnstoTCA 006 U3MEHEHUK
UMK  NpekpalleHnn aencTsust Ycnoswid nytem nybnukaumm Ha WMHTepHeT-caiTe
Onepatopa www.megafon.ru He MeHee 4Yem 3a 3 (TpW) KaneHOapHbIX [HS
[0 BCTYNNEHUs TakuX M3MEHEHUA B CUNY WNW NpeKpalleHus OenCTBUS YCRoBui.
YCNnoBuS  CYUTAKOTCH W3MEHEHHBIMA WM OTMEHEHHBIMU C MOMEHTA, YKa3aHHOro
B COOTBETCTBYIOLLEM YyBeJOMMeHun. Ecrv nocne BCTYNNeHUs M3MEHEHUN B CUny
ABOHEHT He Hanpasun B agpec OnepaTopa B TeyeHne 3 (Tpex) KaneHaapHbIX gHei ¢
MOMEHTa OnyOnMKOBaHUS W3MEHEHWI YCNOBWA OTKa3 OT MPUHATUS WU3MEHEHHbIX
Ycnosun, a Takke NpoAoMKuIT UCMOSb30BaTh U/MNK OnrnayusaTth YCnyry, okasbiBaemyio
OnepaTopoM Ha HOBbIX YCIOBMSAX, MOCME BCTYNAEHUS W3MEHEHWA B CWUIMy, Takue
W3MEHEHNS CYNTAKOTCA MPUHATBIMU ABOHEeHTOM. OTKa3 OT MPUHATUAS W3MEHEHHbIX
Ycnosun Brieyet oTka3 ABOHEeHTa OT Nosb30BaHMs YCyrou.

6.4. a3meHeHne wnu npekpaweHne OcdbepTbl B NOpsAKe, NPeayCMOTPeHHOM M. 6.3
YCnoBuii, O3Ha4yaeT COOTBETCTBEHHO W3MEHEHWE WNW MpekpalleHne [encTBus
[OMNOMHUTENBHOrO cornawenns K JoroBopy (Ha ycrnosusix, npeaycMOTPEHHbIX . 6.2
ycnosun), 3aknioveHHoro  mexay ABoHeHToM 1 Onepatopom B nopsiake,
npesycMOTpeHHOM Nn. 6.1 Ycnosui.
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6.5. MpuHumas HacToswme Ycnosusi, ABOHEHT cornalaeTcs Ha nonyyeHue coobLyeHun,
B TOM YWChne PeKnamHoro xapaktepa, HanpaenseMbix OnepaTtopoM B pamkax Oka3aHus
Yenyrw.

MpuHumas Hactosiwme Ycnosusi, ABOHEHT BbipaxaeT cBoe A0BPOBONLHOE cornacue
Ha nepegady OnepatopoMm nepcoHanbHbIX AaHHbIX ABGOHEHTa M Ha 06paboTky
nepcoHanbHbIX AaHHbIXx ABGOHeHTa creaytowummn cnocobamu: B LENsX OKasaHus
Yenyru. Cornacvie ABoHeHTa AEMCTBYET B TEUEHWE NEPMOAaA OKasaHua Yenyru. (



