€ Mera®oH

YCcn0BUA OKa3aHUA yCIyru
«3an/saT¥ 3a MeHA»

MAO «Mera®on», MHH 7812014560, OFPH 1027809169585, nmeHyemoe B Aa/ibHelLlem
«OnepaTop CBA3M», NpeA/araeT /MLamM, 3aKk/IH4MBLIMM AOrOBOP 06 OKasaHWMM yC/ayr CBA3M
(ganee no Tekcty - AoroBop) ¢ ONepaTopom, UMEHYEMbIM B Aa/bHENLLEM «ABOHEHTbI»,
BOCMO/Ib30BATbCA  AOMO/HUTE/IHOM  YC/IYroM «3amiaTv 32  MEHsi»  Ha  C/1IeAyoLmx
HUXE€YKa3aHHbIX YC/10BUAX.

YC/N0BUA OKa3aHUA YC/Yru «3an/1aTh 32 MeHs» (ga/siee no TeKCTY — YC/10BUA) B COOTBETCTBUM CO
cTaTben 435 [paxkaaHCKoro kogekca PP AaAwoTcAa opepTon, agpecoBaHHOM ABOHeHTam
(sanee no tekcty - Odeprta).

KoprnopaTuBHbIi ~ KAMEHT  cOor/awaeTtcs, YTo  AelcTBuAa  [losb3oBaTtesnein  Ycayry,
npegoctaBaaemori ABOHeHTy Onepatopa, MO MOAK/AHOYEHUIO, YNPAB/IEHUIO, MO/1b30BAHUIO
ycnyrow «3ansaTtv 3a MeHs» (gasnee Mo TeKCTy — YC/Iyra) U ee OTK/KYEHUID CYUTAOTCA
AencTBuAMM KOpnopaTUBHOMO K/AMEHTA.

[lanee nNO TEKCTYy HaCTOAWMX YC/I0BUWM no4 AencteuamMM  u/uan  6e3gencTeuamun
KOprnopaTWMBHOro K/AWEHTa, YNOMMWMHAaeMbIMM B HACTOAWMX YCI0BMAX, B TOM 4uc/e,
MOHUMAIOTCA AencTBUA U/uam 6esgenctena MNoab3osaTens Ycayru.

TepmuHbl n OnpegeneHusn

AnAa  uenen HacToAWMX YC/I0BUM MNPUMEHAIOTCA C/eaytoliMe OCHOBHble TEepPMUHbl WU
onpepesneHus:

ABGOHEHT — Ppu3nyeckoe 1L (rpask4aHuH), @ TaKKe UHAUBUAYA/IbHBIV NPpeNpUHUMATE b UK
topugmyeckoe amuo (KopnopaTuBHbIM KAMEHT), 3aKkatoumBLllee ¢ Onepatopom /oroeop, Ha
OCHOBaHWU KOTOPOro emy BblgeneH abOHEHTCKUM Homep(a) W/MAM  YHUKA/IbHBIM KO
naeHTUduKaymm.

ABOHEHTCKOe YCTPOMCTBO — HaxoAdAlleecAa B 3aKOHHOM B/aageHuMn ADOHEHTa TexHu4eckoe
CpeAcTBO, BK/IKOYAA nporpammHoe obecneyeHue, obecneuymBatowee AOGOHEHTY A0CTyn K
Ycnyram. ABGOHEHTCKOEe YCTPOWCTBO AO/KHO COAepKaTb npuioxkeHus (ABOHEHTCKMM
uHTepdeiic), no3sosAowMe paboTaTb C TEXHO/IOTMAMM, yKa3aHHbIMU B TapupHOM n/aHe, C
MOMOLLbIO KOTOPbIX OCYLLeCTB/IAETCA OKa3aHne YCayr.

AlomalwHuit permoH — cybbeKT Poccuiickor Pegepaunm, Ha TeppUTOPUN KOTOPOro AGOHeHT
3ak/to4ma [lorosop.

3akas Yuiyru — gelictBuA ADOHEHTa, NpeAyCMOTPEHHbIe Pa3ae/IoM 1 HaCTOALWMX YC/10BUIA, C
LLe/1bt0 NO/lyYeHUs1 BO3MOKHOCTU MO/1b30BaTbCA YC/Yrow.



A6oHeHTCKUI uHTepdeiic - cpeactBa Onepatopa, Ucno/b3yemble AOOHEHTOM A/A
MOAK/MOYEHUA, YNPAB/AE€HUA U OTK/AOYeHUA Ycayru. AOOHEHTCKMe UWHTepdelcsl mMoryT

pas/n4aTbCA B Kaxaom Puanazne Onepatopa M yKasblBalOTCA Ha caiTe www.megafon.ru B

pasgene, cogeprawem onucaHue Ycayrn. Takxke wuHPopmaumio 06  ABOHEHTCKMX
nHTepdericax MOXKHO y3HaTb, MO3BOHUB MO €4MHOMY HOMEPY CMPaBOYHO-UHPOPMALMOHHOM

cny»6bl OnepaTopa 0500 (B ceTu cBA3n «Mera®oH») uau +7 800 550 05 00 (BbI30BbI U3 PP He
TapuduumpyoTcs).

Onepatop cBaA3u (Onepatop) - MAO «MeradoH», BkatodYas Bce ®uamansl Onepartopa:
CTo/myHbIM, CeBepo-3anaaHbii, KaBkasckui, LleHTpanbHbiR, [a/bHEBOCTO4HbIN, CMbmupCKui,
Ypanbckui, MOBO/MKCKUI.

MNosab3oBaTenb Yaayrn — coTpygHuK KoprnopaTtMBHOIMoO K/AMEHTa WAM MHOE /Lo, KOTOPOMY
KopnopaTuBHbIN KAMEHT NpegoCTaBu/ BO3MOXHOCTb NM0/1b30BaTbCA YCAYromn.

Ycnyra «3anaatv 3a meHa» (Yaayra) — npegoctassieT AGOHEHTY BO3MOXHOCTb 06paTUTLCA K
Apyromy ABOHeHTY c NpocbOOM NONO/HUTDL ero cyerT.

USSD (Unstructured Supplementary Service Data) - cTaHZapTHbIM CepBUC B CeTAX
OnepaTtopa, MO3BO/AIOWMIA OPraHM3oBaTb WMHTEPAKTUBHOE B3aUMOAENCTBUE  MeXAy
ABOHEHTOM W CEpPBUCHbLIM MPU/IOXKEHWEM B PeXMMe Mnepeaaydn KOPOTKMX COODLLEeHuN
(KomaHg).

MHble TepMuHbl, ynoTpebssemble B HACTOAWMX YCNOBMAX, MPUMEHAIOTCA B 3HA4YeHUAX,

YKa3aHHbIX B YC/I0BUAX OKasaHuA ycayr cBAsu «MeradoH», ABAAIOWMXCA HEOTbeM/1eMOW
yacTbto florosopa.

1. 3aKa3s Ycayru

1.1. Ycayra pOCTynHa Ha Bcex TapudHbIX naaHax M He TpebyeT AOMO/HWUTE/IbHOrO
NOAK/HOYEHUA.

2. [lopAAaoK OKasaHuA Ycayru

2.1. AnAa 3akasa Yaiyrm AGOHEeHTYy HeobxoaMMO BbIMOAHWUTL Ha CBOeM ADOOHEHTCKOM
ycTponctee USSD-3anpoc c/iegyroLero snaa:

*143*HoMep aboHeHTa, KOTOPOMY agpecoBaHa npocbba#
Mocae 3Toro HeoH6Xx0AMMO HaxKaTb KHOMKY BbI3OBa.

2.2. BbinosHeHne ABOHEHTOM AeincTBUIA MO 3aKasy YCayru, NnpeAayCMOTPEHHbIX pasge/iom 2.1
HaCTOAWMX YC/I0BUIM, CHUTAETCA MO/HbIM M 6e30roBopoYHbIM corsacvem ABOHeHTa ¢
HacToAWMMU YcaoBuamMM (akuent OdepTsl) M B/ieveT 3a COH6OI U3MEHeHMe U/uam 40Mno/IHeHUe
Jorosopa.

2.3. Ycayra AoctynHa ADOHEHTY 40 MOMeHTa NpeKpaLLeHrsa OKazaHua Ycayrn OnepaTtopom, B
nopAaKe, onpeae/1IeHHOM M. 6.2. HACTOALWMX YC/I0BUM.


http://www.megafon.ru/
http://ru.wikipedia.org/wiki/GSM
http://ru.wikipedia.org/wiki/%D0%90%D0%B1%D0%BE%D0%BD%D0%B5%D0%BD%D1%82
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2.4. C UHTepdericamn ana NogKAIOYEHUA YCAYrM MOXKHO O3HAaKOMMUTLCA Ha caiTe OnepaTtopa
www.megafon.ru B pasgene «Ycnyrm», B MecTax npogax n obcayxmeanma ABOHEHTOB Uan
MO3BOHUB MO €4AUHOMY HOMEPY CNPaBO4YHO-MHPOPMALMOHHOM C/1y*K6bl OnepaTopa 0500.

2.5.Ycayra  AOCTYMHAa: MpU  HaxosKaeHun B cetu  «Mera®oH», HaUMOHA/IbHOM MU
MEXAYHAPOAHOM poymuHre (npu yC/10BMM OTCYTCTBUA 3anpeTa B 06C/1yKMUBAOLLEN CETU Ha
oTnpasky USSD-KomaHg).

3. OTK/AI04YEeHUe Ycnyru

3.1. Ycnyra He TpebyeT AOMNO/IHUTE/IbHBIX AENCTBUIM MO OTK/AKOYEHUIO CO CTOPOHbI ABOHEHTa.

3.2. [pekpalleHre npeaocTaB/ieHna Ycayrm mMoxeT ObiTb ocywectsieHo OnepatopomM B
OAHOCTOPOHHEM BHecyAebHOM nopAgKe B COOTBETCTBMM C M. 6.2. HAaCTOAWMX YCI0BWIA B
C/ly4ae npeKpalleHuA A4eNCTBMA HACTOALMX YC/IOBUI.

4. CTOMMOCTb U MOPAAOK On/aaTtbl YCAyru

4.1. ABOHEHTCKanA na1aTa 3a No/1b30BaHue YC/1yro oTCyTCTBYeT. [1/1aTa 32 NOAKN0YEHUE YCAYTU
OTCYTCTBYET.

4.2. OnepaTtop BrnpaBe U3MEHATb B O4HOCTOPOHHEM MOPAAKE CTOMMOCTb YC/1yru, yBeaoMuB
06 3TOM ABOHEHTOB B NMOpPAAKE, YKAa3aHHOM B M. 6.2. HACTOALLMX YCI0BUIA.

5. OrpaHnyeHuns (0CO6eHHOCTH) OKa3aHuA Ycayru

5.1. OcobeHHOCTU YCayru:

e ABOHEHT MOXeT BOCMO0/1b30BaTbCA YC/1Yyrom Npu yC/10BMM TOrO, YTO ero Te/iedOHHbIN annapat
nogaep*xusaet USSD-KoOMaHAbl, @ TaKXKe OTCYTCTBYIOT 3anpeTbl Ha nepegadvy USSD-komaHa,.

® OrpaHN4YEeHNE Ha KO/MHeCTBO 3aNnpoOCOB YKa3blBa€TCA Ha cante Www.megafon.ru B pasgee,

cogepkalliem onucaHue Ycayru.
® BpeMA XM3HM oTnpas/aeHHoro USSD-3anpoca — 12 4acos.

5.2. ABOHEHT cor/ialaeTca, YTO NPU OKa3aHWM YC/1yru AOMNO/HUTE/IbHO K SMS-coobLeHnam,
USSD-ceccuam OnepaTtop Bnpase npeaocTaBAaTb MHGOpMaLmio 06 OKasbiBaeMbIX UM yCayrax
M aKLMAX, @ TaKKe O TOBapax M ycayrax TpeTbux /uy, (pek/samy), 1 BblparkaeT corsacue Ha
no/ily4eHue yKa3aHHOM nHopmaLum.

5.3. Ycayra He MoXKeT OblTb npegocTaB/sieHa ADOHEHTY, eCc/iM OKasaHue yC/1yr CBA3WM 3TOMY
AGOHEeHTY  MnpMOCTaHOB/ZIEHO B MOpAAKe,  MpeayCMOTPEHHOM  AeWCTBYHOLMUM
3aKOHOAaTe/NIbCTBOM U/uan [loroBOpoM 06 OKasaHWM yCayr CBA3N.

5.4. He npeagycmoTpeHHble HacToAwen OdepToi OrpaHuveHuna Umanm 0COBeHHOCTU
yKasblBatoTCA Ha caiite www.megafon.ru B pasgene, cogepialiem onncaHune Ycayru.


http://www.megafon.ru/
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5.5. MepeyncaeHHble B Mn. 5.1., 5.2., 5.3. HACTOALMX YC/I0BUI orpaHuieHus (0CcoBeHHOCTH)
OKasaHuA YCayrn He ABAAIOTCA 0O6CTOATE/IbCTBAMM HEHAa//1eXKalllero OKasaHua YCIyru U He
AB/AAKTCA OCHOBAHUAMM A/17 OTKa3a OT On/aTbl YC/Yrv U/uav nepepacyéTa naatol 3a Yaayry.

5.6. [lpyHuman  HactoAwyto OdepTy, AOOHEHT coOrzawaeTcA C  BblleyKa3aHHbIMU
orpaHuyeHnAamm (0COBEHHOCTAMM) OKa3aHWA YCayru.

6. flencTBue Ycayru

6.1. [levictBne Ycayru ana ABOHeHTa npeKkpalwaeTca ¢ MOMeHTa MHPOPMMUPOBAHUA O4HOMO
aboHeHTa (Hamnpas/ieHua OAHOrO 3anpoca) 0 He0BX0AUMOCTH MOMO/IHUTL CHET APYroro UM ¢
MOMEHTa npeKkpaweHna OnepatopoM AEeNCTBMA HACTOAWMX YC/I0BUM B MNOpAAKE,
npeAyCMOTPEHHOM M. 6.2 HACTOALWMX YC/0BUMN.

6.2. HacTtoAwue Ycn0BumA BCTYNatoOT B CU/Y C MOMEHTA X onyb/1IMKoBaHUA Ha calite OnepaTtopa
www.megafon.ru. AGOHeHTbl yBeAOMAAIOTCA 06 M3MEHEHWU WM MpeKpaLLeHnn aencTBuA
HacToALMX YC10BUIA NyTem nybAnKaumm Ha carite Onepatopa www.megafon.ru He MmeHee Yyem
32 10 (AeCATb) Ka/ZleHAAPHbIX AHEN A0 BCTYM/AEHWS TAaKMX M3MEHEHWMI B cuay. HactoAwue
YCN0BUA  CUUTAOTCA U3MEHEHHBIMM  WIM  OTMEHEHHbIMM C MOMEHTA, YKa3aHHOro B
COOTBETCTBYIOLLEM YBEAOM/IEHUMN.

6.3. M3meHeHune nam npekpaleHme Hactoawen OdepTbl B NOpAAKe, NpegyCMOTPEHHOM . 6.2
HacTOAWMX YC/0BUIM, O3HA4YaeT COOTBETCTBEHHO M3MEHEHWe WM MpeKpalleHune AencTBuA
AONO/IHUTENIbHOrO  COraalleHmna K /loroBOpy, 3aK/IlOYEHHOr0 Mexay AOOHEeHTOM w
OnepaTtopoMm B nopAgKe, NpeAayCMOTPEHHOM pa3ze/IoM 2 HacTOALMX YCI0BUM.



