YCNOBUA OKA3AHUA YCNYT

«KTO 3BOHW/», « MHE 3BOHU/IU», « MPOMYLWEHHbIA 3BOHOK» 1 «fl B CETU»
MNAO «Mera®oH», MHH 7812014560, OFPH 1027809169585, umeHyemoe B AafibHENLLEM
«OnepaTop», NpeanaraeT AMLam, 3aKNH0UMBLUMM A0roBoOp 06 OKazaHUK ycayr cBasu (ganee no
TeKcTy - [loroBop) ¢ Onepatopom, MMeHyeMbiM B Aa/fibHenllemM « ABOHEHTbI», BOCMO0/1b30BaTbCA
A0MNONIHUTENIbHOM ycayro «KTo 3BoHUA», « MHe 3BOHMANY, «[TponyLeHHbIA 3BOHOKY, «fl B ceTU»
Ha cneayroWunX HUXKEeYKa3aHHbIX YCNOBUAX.
Ycnosusa oKasaHma ycayr «KTo 3BoOHUA», «IMIHe 3BOHUAN», «[TponyLEeHHbIN 3BOHOK» U «f B ceTu»
(manee no Tekcrty - YcnoBusa) B COOTBETCTBMM €O cTaTbein 435 MpaxaaHcKoro kogekca PO
ABnaTcA odepTon, agpecoBaHHon AboHeHTam «Merad®oH».
KopnopaTuBHbIN KNNEHT cornallaeTca, 4To Aencreua Monb3oBatenen Ycayru, npefoctaBnaemon
AboHeHTy «Merad®oH», No NOAKNOYEHUIO, YNIPABAEHMIO, NOIb30BAHMIO YCAYyramu « KTO 3BOHMAY,
«MHe 3BOHUANY, «[TPONYLLEHHbIN 3BOHOK» U «f B CETU» N NX OTKJKOYEHUIO CYUNTAIOTCA
AencTBnamm KopnopaTtMBHOIoO KAMEHTA.
[anee no TeKkcTy HacToAwmx Ycio8uin nog aencresnamm n/vnm besgencresnamm KopnopatmsHoro
KAWEHTa, YMTOMUHAEMbIMM B HAaCTOALMX YCNOBUAX, B TOM YMCAEe, MOHUMAIOTCA AeNCTBMA U/ uam
6espneicteuna Nonb3osaTens Ycnyru.
TepmuHbl  OnpepeneHus
[ns uenei HacToAWMX YCNOBUIA NPUMEHSIOTCA CeAyioLMe OCHOBHbIE TEPMUHbI U
onpeaeneHus:
ABOHeHT A — aBOHEHT, 3aK/IIOUYUBLLMIA LOrOBOP Ha OKasaHMe yCayr NoABUKHON
paanoTenedoHHOM CBA3M € Nt0ObIM ONepaTopoM NOABUKHOM CBA3U Ha Tepputopumn PO,
coBepLiatowmnii ¢ AGOHEHTCKOro yCTPOMCTBA UCXOAALLMIA BbI30B A1 COeANHEHUSA C ABOHEHTOM
b.
A60HeHT «MeradoHa» (A6OHeHT B) — p13MUecKkoe MNLO (rparkaaHnH), a TakxKe
WMHANBUAYANbHBIV NpeanpuHMMaTeNlb UK puandeckoe nuo (KopnopaTuBHbBIN KAWEHT),
3aKkatoumBLIee ¢ OnepaTtopom A0roBop 06 oKasaHWUM yCayr CBA3M, Ha OCHOBAaHUW KOTOPOTo emy
BblaesieH ABOHEHTCKMIN HOMEP U/WUAN YHUKaANbHbIW KoA MAeHTUGUKaL MK, ABAsfIoLLeecs
nosb3oBatenem Ycnyru.
ABOHEeHT — A6oHeHT A n ABOoHeHT b, ynoMnHaemble COBMECTHO.
ABOHEHTCKOoe YCTPOMCTBO — Haxoasalleecs B 3aKOHHOM B/lageHnn ABOHeHTa No/1b30BaTe/IbCKoe

(okoHeuHoe) 06opyaoBaHue, obecneunsatolee ABOHEHTY AOCTYN K yCayram onepaTtopa



NoABUXHOM CBA3M, NOCPEACTBOM NOAKAIOYEHMA AAHHOFO OKOHEYHOro obopyoBaHMA K ceTn
CBA3WN ONepaTopa NOABUKHOW CBA3M.

NuTepdeiic (-bl) — cpeactea OnepaTopa, Ucnosbdyemble AboHeHTOM b ans nogxnoveHus,
ynpaBAeHWA N OTKAOYEHNA YCayru.

Onepatop cBA3u (Oneparop) — MAO «Mera®oH», B Tom yncne CTonmuHbin duaman,
LeHTpanbHbI dunmnan, Cesepo-3anagHbiii dunnan, Mososxkcknii dunmnan, KaBkasckui
dunnan, Ypanbckuin punmnan, Cnbumpcknin dunmnan, JanbHeBOCTOUHbIN duanan.

Ycnyra «Kto 3soHua» (Yenyra 1) — ycnyra, npegocrasnaolas ABOHeHTy b BO3MOXKHOCTb
nosay4atb MHPOPMaLMIO O NPONYLLEHHbIX BXOAALLMX BbI30Bax oT ABOHeHTa A 1 NpocayLwMBaThb
rosiocosble coobLeHna, ocTaBaeHHble ABOHeHTOM A, Noka ABOHEHTCKOE YCTPOICTBO
AbBoHeHTa b HaxoauTCcs BHe 30HbI AeNcTBUA ceTh cBA3n OnepaTtopa, abOHEHTCKUIA HOMepP
AboHeHTa b 3aHAT MAK ecn Mo KaKMM-TO NPUYMHAM ABGOHEHT b He MOXKEeT NPUHATL BXOAALLNIA
BbI30B. [MoapobHoe onucaHue Ycayrn 1 pasmelleHo Ha caiite OnepaTtopa www.megafon.ru
Ycnyra « MHe 3BoHuAn» (Ycayra 2) — ycayra, npegoctasnsatow,asn AGoHeHTy b BO3MOXKHOCTb
nosly4aTb YBEAOMIEHMA O NPONYLLEHHbIX BXOAALMX BbI30Bax OT AGOHEHTa A M NpocayLwunBaTb
ronocoBble coobuieHns, ocTaBieHHble ADOHEeHTOM A, MoKa ADOHEHTCKOE YCTPOMCTBO
AboHeHTa b Haxoannocb BHE 30HbI AeNCTBUA ceTU cBA3n OnepaTtopa namM aboHEHTCKMI HoMep
AboHeHTa b 6b1/1 3aHAT. NogpobHoe onucaHune Ycayrm 2 pasmelleHo Ha calite OnepaTtopa
www.megafon.ru

Ycnyra «MponyuieHHblii 3B0HOK» (Yeayra 3) — ycnyra, npegocTtasasaowan AboHeHTy b
BO3MOHOCTb NOJ/Iy4aTb YBEAOMIEHMA O NPONYLLEHHbIX BXOAALLMX BbI30Bax OT AbBOHeHTa A MoKa
AbBoHeHTCKoe ycTpoicTBo AboHeHTa b HaxoaMA0Ch BHe 30HbI AeACTBUA ceTu cBA3M OnepaTopa
nnn aboHeHTCKU1 Homep AboHeHTa b 6b11 3aHAT. NMoapobHoe onucaHue Ycnyrm 3 pasmeLLeHo
Ha caitTe Onepartopa www.megafon.ru

Ycnyra «fl B cetu» (Ycnyra 4) — ycnyra, npegoctasnstollas AGOHeHTy A BO3MOXHOCTb MoJy4aTb
yBeaoMNeHna o nosasneHnn AboHeHTa b B 30He aeicTema cetn Onepatopa, ecam Bo Bpems
Bbi30Ba ABOHEHT b 6bls1 BHE 30HbI AeicTBMA ceT OnepaTtopa

Ycnyra—Ycnayra 1, Yenyra 2, Yeayra 3 n Ycnyra 4 ynommHaemble COBMECTHO.

3akas Ycayru — gelictema AboHeHTa b, npeaycmoTpeHHble pa3genom 1 HacToawmx Ycnosui, ¢
LEeNbio NOYYEHNA BO3SMOXHOCTU N0Nb30BaTLCA YCNYroi.

UHble TepMUHbI, ynoTpebasemble B HACTOALLMX YCNOBUAX, MPUMEHAIOTCA B 3HAUYEHUAX,

YKA3aHHbIX B YC/I0BUAX OKA3aHUA yCAyr CBA3MU «Mera®oH», apnatowmxcsa HEOTbeM/IEMOM YacTbto



Jorosopa.

1. NMNogkntoueHue Ycnyru

1.1. Ycnyra 1 nogkntovaetca AboHeHTom b npu Bbibope/ucnonb3oBaHuKn TapudHOro nnaHa, B
OCHOBHOW NaKeT ycayr KOToporo BKkAto4YeHa Ycnyra 1. MogKkntoueHune Yenyrm 1 BO3SMOXKHO
nocpeactsom NHTepdeicos, onpeaeneHHbix Onepatopom. C UHTepdelicamu ana oTKAOYEHNA
Ycnyrn 1 MoXKHO 03HAaKOMUTbLCA Ha calTe Onepatopa www.megafon.ru B pasaene, cogepallem
onucaHue Ycayrm 1, B mectax npogak n obcny:kmsaHma AboHeHTos OnepaTtopa Wav No3BoHUB
no egMHOMY HOMEPY CNPaBOYHO-MHPOPMALMOHHOM cny*bbl Onepatopa 0500.

1.2. Yenyra 2 nogxntovaetca AboHeHTom b npu Bbibope/ncnonb3osaHmm TapudHOro niaHa, B
OCHOBHOM MaKeT YCAyr KOTOPOro BKAOYeHa Ycayra 2, a TakxKe Npu oTkAtoveHnn AboHeHTom b
Ycnyru 1. MNoakntodeHme Yenyrm 2 BO3MOXKHO nocpeactsom MHTepdencos, onpeaeneHHbix
Onepatopom. C NHTepdeincamm gna oTkAoUEHMA YCayrn 2 MOXKHO 03HAKOMUTLCA Ha caliTe
Onepatopa www.megafon.ru B pasgene, cogepallem onucaHme Ycayrm 2, B Mectax npoaax u

obcny»kmsaHua AboHeHToB OnepaTopa MAK NO3BOHMB NO eAUHOMY HOMEpPY
cnpasoYHonHPOPMaLMOHHOM ciyXKbbl OnepaTtopa 0500.

1.3 Ycnyra 3 nogkntodaetca AboHeHTom b npu Bbi6ope/ncnonb3osaHmMm TapudHOro naaHa, B
OCHOBHOM MaKeT YCAyr KOTOPOro BKAOYeHa Ycnyra 3, a TakxKe Npu oTkAtoveHnn AboHeHTom b
Ycayrn 2. C uHTepdencom gnsa oTkAoYeHMA Ycayrm 3 MOXXHO 03HAKOMUTbLCA Ha caitTe OnepaTtopa
www.megafon.ru B pasgene, coaeprrawem onncaHune Ycayrm 3, B Mectax npogax u

ob6cnyKnaHua AboHeHToB OnepaTopa WaM NO3BOHUB MO e4MHOMY HOMEpPY
CNpPaBOYHOUHPOpPMALMOHHOM ciy»Kb6bl Onepatopa 0500.

1.4. Ycnyra 4 nogxntodaetca AboHeHTom b npu Bbibope/ucnonb3osaHumn TapmudHOro nnaHa, B
OCHOBHOM MaKeT ycayr KoToporo BKAtoveHa Yeayra 1 u/van Yenyra 2 n/wnn Yeayra 3.
MoakntoyeHme Ycnyrmn 4 BoamoxKHo nocpeactsom MHTepdeiicos, onpeaeneHHbix Onepatopom.
C UnTepdelicamn ana oTkAtodeHUA Ycayrn 4 MOXKHO 03HaKOMUTBCA Ha canTe OnepaTopa
www.megafon.ru B pasgene, cogeprrawem onncaHune Ycayrm 4, B Mectax npoga u

ob6cnykmBaHua AboHeHToB OnepaTopa UAM NO3BOHMB NO eAMHOMY HOMEpPY
CNpaBoYHOUHDOPMALIMOHHOM cy»Kbbl OnepaTtopa 0500.

1.4. Ycnyra He goctynHa AboHeHTy B, B clyyae, ecnm oKkasaHue ycayr cBasu gaHHOMY AGOHEHTY
b NprocTaHOBNEHO B NOpPAAKe, NPEAYCMOTPEHHOM AEeMCTBYIOLLMM 3aKOHOA4ATENLCTBOM M/MAn
[orosopom 06 0KaszaHUK ycayr CBA3W.

2. Nopapok okasaHua Ycnyru

2.1. NopapoK okasaHua Yenyru 1



2.1.1. Ycnyra 1 npeaoctaBnsetcs AboHeHTY b ¢ MomeHTa nogkawueHuns Yeayrm 1 u 4o MomeHTa
OoTKa3a AboHeHTa b oT npegoctasneHua Ycnyrm 1 cnocobamu, npuseaeHHbIMK B pa3aene 3
HacToAwMX YCNoBuUiA, UM A0 MOMEHTa NPeKpaLleHna okasaHua Yeayrm 1 OnepaTopom, B
nopsake, onpegeneHHoM n. 6.3. HaCToALMX YCNOBUN.

2.1.2. Npwu Bbi3oBe AboHeHTa b ABoHeHTOM A, B clydae, ecim coeauHEHNE He MPOUCXOANT No
OLHOM N3 NpUUNH: ABOHEHTCKOE yCTPONCTBO ABOHEHTa b BbIKAOYEHO NN HAaXOAUTCA BHE 30HbI
aencrens cetn ceasm Onepatopa; aboHeHTCKN Homep AboHeHTa b 3aHAT; ABOHEHT b He
NPUHMMAET BXOAALLMI BbI30B, BbINOHAETCA Nepeagpecauma Bxoaawero sbisosa AboHeHTa A Ha
cepsep Ycayrun 1, rae AGOHeEHTY A NpPOUrpbIBAeTCS NPMBETCTBEHHOE COObLLEHUE 1 NpeaaraeTcs
OCTaBWUTb rosI0coBoe cooblueHmne ana AboHeHTa b. B cnyyae, ecam y AboHeHTa b noakatoyeHa
ycnyra «OxuaaHue BbizoBay, Ycnyra 1 6yget paboTtaTbh TONbKO MO NpuYmMHam: ABOHeEHTCKoe
yCcTponcTBo AboHeHTa b BbIKOYEHO UM HAaXOAUTCA BHE 30HbI gecTeus ceTn OnepaTtopa;
ABOHEHT b He NpMHUMAaET BXOAALLNIN BbI3OB.

2.1.3. ABoHeHT A noc/ie 3ByKOBOIo CUrHaia aBTOMHGOpPMaTopa OCTaBASET r0/I0COBOE
coobueHne n ans AboHeHTa b dopmupyetcs SMS-coobLieHue ¢ ykazaHnem aboHEHTCKOro
Homepa ABoHeHTa A, a TakKe cogepKallee nHpopmauuto 06 ocTaBNIeHHOM r0/I0OCOBOM
CoO0bLWEeHNN, faTe U BPEMEHW BbI30BA, A TaKKe HOMepPE, MO KOTOPOMY MOXKHO NPOCAyLIaTb
ocTaBneHHoe AGOHeHTOM A ro/locoBoe CoobLLeHMeE.

2.1.4. B cnyyae ecnn ABOHeEHT A He OCTaB/AiAeT rosiocoBoe coobueHne, ana AboHeHTa b
dopmumpyetca SMS-coobLieHme ¢ ykasaHnem aboHeHTCKoro Homepa ABoHeHTa A, a TakKe
cogeprkaliee MHPopMaLMo O JaTe U BPEMEHW BbI30BA TO/IbKO B C/Ty4ae, eCAN BbI30B OblN
NponyLLeH No NpuYMHe HegoCTynHocTM ABoHeHTa b.

2.1.5. C ycnosusmum cpabaTbiBaHMA Nepeagpecaumm, BpeMeHem XpaHeHMA CO0bLWEeHUN U
MaKCMMasIbHOM pasmepe CoOXpaHAeMbIX COOOLLEHNI MOXHO 03HAKOMMUTbCA Ha caliTe OnepaTopa
www.megafon.ru B pasgene, cogeprraliem onncaHue Hactosawen Yenyru 1.

2.2. NopapoK oKkasaHua Ycayru 2

2.2.1. Ycnyra 2 npepocTasnaetca A6oHeHTy b ¢ MomeHTa nogkntoueHus Ycayru 2 1 4o MOMeHTa
OTKa3a AboHeHTa b oT npegocTaBieHuns Ycayrm 2 cnocobamu, npuBeAeHHbIMM B pasgene 3
HacToAwMX YCNoBuiA, WM A0 MOMEHTa NPeKpaLLeHna oKasaHua Ycayrm 2 OnepaTopom, B
nopsake, onpegeneHHoM n. 6.3. HacToALMX YCI0BUIA.

2.2.2. Npwu Bbi3oBe AboHeHTa b ABoHeHTOM A, B C/lydae ecin coeauHEHNE He NMPOUCXOANT No

04HOW M3 NPUYNH: ABOHEHTCKOE YCTPONCTBO ABOHEHTa b BbIKAHOYEHO, HAXOAMTCA BHE 30HbI



Aencrens cetn ceasm Onepatopa nam aboHeHTCKMN Homep ABoHeHTa b 3aHAT, BbINOAHAETCA
nepeagpecauma sxoaawLero sbisosa AboHeHTa A Ha cepsep Ycnyru 2 rae ABoHeHTy A
NPOUrpbIBAeTCA NPUBETCTBEHHOE COOBLLEHNE W NpeaNaraeTca 0CTaBUTb FOJI0COBOE coobLLeHMe
ans AboHeHTa B. B cnyyae, ecnn y AboHeHTa b noakntoueHa ycnyra «OxxugaHue Bbi3oBay, Ycayra
2 6ypet paboTaTb TO/IbKO NO NpuyMHam: AboHeHTCKoe ycTpolicTBo ABOHeHTa b BbiK/Ilo4eHO Man
HaxoAMUTcA BHe 30HbI aelictBma ceTn Onepatopa, ABOHeHT b He NpMHUMAaeT BXOAALLMIN BbI3OB.
2.2.3. ABOHeHT A nocsie 3ByKOBOIo CUrHaa aBToMHGOpMaTopa OCTaBASET r0/I0COBOE
coobueHne n ans AboHeHTa b dopmupyetcs SMS-coobLieHne ¢ ykazaHMem aboHEHTCKOro
Homepa ABoHeHTa A, a TakKe cogepallee nHpopmauuto 06 ocTaBNIeHHOM r0/I0OCOBOM
Co0bLWeHNN, faTe U BPEMEHW BbI30BA, A TaKKe HOMepPE, MO KOTOPOMY MOXKHO NPOCAyLaTb
ocTaBneHHoe ABOHeHTOM A ronocoBoe coobLeHue.

2.2.4. B cnyyae ecnv ABOHEHT A He oCTaB/IfeT rosiocoBoe coobuleHune, To cepsep Ycayrm 2
dopmupyeT BbI30B, UMUTUPYIOLWLMI BbI30B OT ABOHEeHTa A ABOHEHTY b, C MrHOBEHHbIM 0TOOEM
nocne Toro, Kak AboHeHT b noasunca B cetn/ocsoboamnca.

2.2.5. C ycnoBuamm cpabaTtbiBaHUs Nepeagpecaunm, BpeMeHem XpaHeHMs coobLeHnin n
MaKCMMasibHOM pa3mepe CoXpaHAEMbIX COOBLLEHNI MOKHO 03HAaKOMUTLCA Ha caliTe OnepaTopa
www.megafon.ru B pasgene, cogeprraliem onncaHne Hactoawen Yenyru 1.

2.3. NMopapoK oKkasaHua Yenyru 3

2.3.1. Ycnyra 3 npegocTasnaetca A6oHeHTy b ¢ MomeHTa nogKknatoueHus Yeayrn 3 U 4o MOMeEHTa
O0TKa3a AboHeHTa b oT npegoctaBneHna Ycayrmn 3 cnocobamum, npusegeHHbIMK B pasgene 3
HacToALMX YCNOBUM, AN 4O MOMEHTA NPeKpaLLeHMA OKa3aHua Yeayru 3 Onepatopom, B
nopagke, onpeaeneHHoOMm . 6.3. HacTOALLMX YCNOBUIA.

2.3.2. Npu BbizoBe AboHeHTa b ABoHeHTOM A, B C/lydae ecin coegUHEHME He MPOUCXOANT NO
OAHOM U3 NpUYMH: ABOHEHTCKOoE YCTPOoICcTBO ABOHEHTa b BbIKOYEHO UAN HAaXOAUTCS BHE 30HbI
aevicteua cetn ceasm OnepaTtopa MAK aboHEHTCKUM Homep ABoHeHTa b 3aHAT, BbiNnoaHAeTcA
nepeagpecaums Bxoaswero Bbi3osa AboHeHTa A Ha cepBep Ycayru 3 KoTopblin dopmupyet
BbI30B, UMUTMPYOLLMI BbI30B OT ABOHeHTa A ABOHeHTy b, ¢ MrHOBEHHbIM 0T60eM nocne Toro,
Kak ABoHeHT b noasuaca B cetu/ocsoboannca.

2.3. NopapoK okasaHua Yenyru 4

2.3.1. Ycnyra 4 npegocTasnaetca AboHeHTy b ¢ MomeHTa nogKknatoueHus Yeayrn 4 u oo MOMeHTa
OoTKa3a AboHeHTa b oT npegoctasneHuma Ycnyrm 4 cnocobamm, npuBeaeHHbIMM B pasgene 3

HacToALMX YCN0BUIA, UM A0 MOMEHTA NpeKpalLeHna okasaHusa Ycayrn 4 Onepatopom, B



nopaake, onpegeneHHom n. 6.3. HacToALWMX YCNOBUIA.

2.3.2. Npwu Bbi3oBe ABOHeHTa b ABOHeHTOM A, B Clydae ecin coeauHEHNE He MPOUCXOANUT No
OAHOM U3 NpUYMH: ABOHEHTCKOoEe YCTPoiicTBO ABOHEHTa b BbIKAOYEHO UAN HAaXOAUTCSA BHE 30HbI
aevcteua cetm ceasm OnepaTopa, BbINOHAETCA Nepeaspecauma Bxoaallero sbi3osa AboHeHTa
A Ha cepsep Ycnyru 2. MNocne BKAoYeHNss ABOHEHTCKOro ycTponcTea AboHeHTa b an nossneHus
ero B 30He AaencTBua cetn, AboHeHTy A dopmmpyeTtca yBeaomaeHne ¢ aboHEHTCKOro Homepa
AboHeHTa b.

2.4.Ycnyra 1, Ycnyra 2 v Ycnyra 3 moryTt pabotaTb COBMeCTHO ¢ Ycayroii 4.

3. OTKkAo4YeHue Yenyru

3.1. OTknoueHune Yenyrum ocyulectensierca AboHeHTOM b camocTosATelbHO NocpeacTBOM
NHTepdelicos, onpeaeneHHblx Onepatopom. C UHTepdencamm ansa oTKAOHEHMA YCAYTM MOXKHO
03HAaKOMUTbLCA Ha caliTe OnepaTtopa www.megafon.ru B pasaene, cogeprKallem onmcaHme
HacToAwen Ycayry, B MecTax Npodax u obcny>knsaHma AboHeHToB Onepatopa uam NO3BOHMB No
eaMHOMY HOMepPY CNpaBOYHO-MHPOpPMaLIMOHHOM cny*K6bl Onepatopa 0500.

3.2. OTKAto4eHMe YCayrn MOXKeT bbITb ocylecTsieHo OnepaTopom B 04HOCTOPOHHEM
BHecyaebHOM nopsiiKe B COOTBETCTBUM C M. 6.3. HACTOALLMX YCNIOBUI B C/lydae NpeKkpalleHus
OeNCTBUA HacToAWMX YCNOBUM, a TaKKe B C/ly4ae HeonnaTbl AboHeHTOM b Ycnayru.

4. CTOMMOCTb M NOPAZOK onnatbl Ycnyru

4.1. CtoumocTb noakAto4eHMaA Ycnyrm, aboHeHTCKan naaTta 3a NoAb30oBaHWe YCnyroi, CTOMMOCTb
NPOC/AYLIMBaHMA FOI0COBbIX COOBLLEHMI ycTaHaBMBatoTcA OnepaTtopom. C pasmepom
abOHEHTCKOM NAaTbl, CTOMMOCTbIO MOAKAOYEHMA YCAYTU, CTOMMOCTbIO MPOCAYLWMBAHMA
ro/10COBbIX COOBLLEHNI MOXKHO 03HAKOMUTLCA Ha caliTe OnepaTtopa www.megafon.ru B
pa3sgene, coAeprKallem onMcaHme HacToALwel Ycayrn, B mectax npoaaxk n obcnyxmeaHma
AboHeHTOB OnepaTopa UM NO3BOHMB NO e4MHOMY HOMEPY CNPaBOYHO-UHPOPMALNOHHON
cnyx6bl Onepatopa 0500.

5. OrpaHuueHus (ocobeHHOCTU) OKazaHua Ycayru

5.1. Ycnyra B poymuHre He NpefoCcTaBaAeTca, yBeAoMAEeHUA 33 Npeaesbl ceTy ceasm OnepaTtopa
He rapaHTUpytoTCA.

5.2. B pamkax Ycnyrm 1 ecnv y AboHeHTa A noakntoveHa ycayra «AHTMAOH», To AGoHeHT b
nosy4vaeT cooTseTcTBYylOWee SMS-yseaomneHune, B KOTOPOM yKasbiBaeTcA Homep 0525. Ycayra 2

B A@HHOM Cay4ae NpeaoCTaBAATbCA He ByaerT.



5.3.B pamkax Ycnyru 1 m Ycnyrm 2 onepatop MOXKeT aHaAM3nMpPoBaTb NOA03PUTENbHbIE 3BOHKU:
MaccoBble 1 aBTomaTuyeckme 063BoHbI, TenedoHHble DDoS-aTaku, 3BoHKM co cbpocom BbI30Ba,
MOLLEHHMYECKME 3BOHKM OT INL,A KPEAUTHBIX OPraHM3aunii 1 T.4. U NepeHanpaBAATb 3TN BbI30BbI B
ro/IoCoBOM NMOYTOBBLIN AWMK aboHeHTa Ana 3anucu. AboHeHT «Merad®oHa» (AboHeHT B) cmoxkeT

NPOCAYLWAaTb 3aNMCaHHble coobleHma Yepe3 Homep 0525.

5.4. Ycnyra TeXHONOrMYECKM MOXKET ObiTb He0CTYNHa oTAeNbHbIM ABoHeHTam OnepaTtopa.
MoAapobHOCTM 0O BO3MOXKHbIX OrpaHUYEHUAX A oTaenbHbiXx AboHeHToB OnepaTopa MOXKHO
y3HaTb Ha caitTe Onepatopa www.megafon.ru, B pasgene, coaeprkaliem onncaHune Ycayru, 8
MecTax Npoaax n obcnyxmeaHma AboHeHToB OnepaTtopa Wan NO3BOHWUB N0 eAUHOMY HOMEpPY
cnpaBoYHO-MHPOPMaLMOHHOM cay»Kbbl Onepatopa 0500.

5.5. B pamkax Ycayrn 1 v Ycnyrn 2 npoc/ylwiMBaHUe roocoBoro coobuieHma AboHeHTom b He ¢
NCNOIb30BaHNEM CBOEro abOHEHTCKOrO HOMEpPa HEBO3MOXKHO.

5.6. AboHeHT b cornawaeTca, 4To B pamKax Ycayrn 1 m Yenyrm 2 4onoaHUTENbHO K MHGOpMaumm
06 ocTaBNEHHOM F0/I0OCOBOM COODLLEHMN, AaTe U BPpEMEHM BbI30Ba, a TaKKe HOMepe, No
KOTOPOMY MOXKHO MPOCAYLLATb OCTaB/IeHHOE ro/1ocoBoe cooblueHne OnepaTop Brnpase
NpeaoCTaBAATb PEKNAMHYI0 MHPOPMALMIO 06 OKa3biBaEMbIX UM YCYraX U aKUMUAX U BblpaxKaeT
cornacue Ha noJslyyeHue ykasaHHol nHdopmaumm.

5.7. NMepeumncneHHsble B n. 5.1-5.5. HacToAwmMX YcnoBuii orpaHnyeHma (0CO6eHHOCTM) OKa3aHna
Ycnyrn He aBnAOTCA 06CTOATENBCTBAMM HEHAA/NEXKALLETO OKa3aHMA YCAYrn U He ABAAIOTCA
OCHOBaHWAMM A/1A OTKas3a oT onsaTtbl Ycayrm u/vunm nepepacyéra naatbl 3a Yeayry.

5.8. MpuHumas HacToswyto OdepTy, ABoHeHT b cornalwaeTcs ¢ BbileyKasaHHbIMU
orpaHuMyeHnamM (ocobeHHOCTAMM) OKasaHua Ycnyru. B cnyyvae HexkenaHma AboHeHTa b
No/Ib30BaTbCA YCAYron ¢ orpaHnYeHnaMm (0CO6eHHOCTAMM), YKa3aHHbIMU B HACTOALLMX
Ycnosusax, AboHeHT b Bnpase oTKAOUUTb YCayry B NOpAAKe, NpesyCMOTPEHHOM pasaenom 3
HacToaWwwmx Ycnosuii. Jo MomeHTa oTKAoUYeHns Yenyrn AboHeHT b 0653aH onslaumBath Ycnyry B
pa3mepe 1 NopaaKe, yKasaHHOM B pasgene 4 HacToAWwmX YCoBuiA.

6. fleiictBue Ycnyru

6.1. BbinonHeHne ABoHeHTOM b AeNCcTBMIM MO NOAKNOYEHUIO YCNYTU, NPeayCMOTPEHHbIX
pasgenom 1 HacToAwmx YCNOBUI, cUMTaeTCs NOJIHbIM U 6€30roBOPOYHbIM cornacem ABOHEeHTa
b ¢ HacToAwmmM Ycnosuamm (akuent OdepTsbl) U BAeYeT 3a coboit M3meHeHne n/mau
aononHeHue [loroBopa, 3aknto4éHHoro Onepatopom c AboHeHTOM b.

6.2. dencTteme Ycnyrn ana AboHeHTa b npekpallaetca ¢ MOMeHTa OTKAYeHMA Ycayru



AboHeHTOM b (pa3gen 3 HacToAWMX YCNOBUIA) MM C MOMEHTA NpeKpalLeHns OnepaTopom
OEeNCTBUA HACTOALWMX YCNOBUI B NOPAAKe, NpesyCMOTPEHHOM . 6.3. HacToALWMX YCI0BUN.

6.3. Hactoswme YcnoBus BCTynatoT B CUY C MOMEHTa MX onybankoBaHMA Ha MHTepHeT-canTe
OnepaTtopa www.megafon.ru. AboHeHTbl b yBegoMnaoTca 06 MU3MEHEHUN UK NPeKpaLLEHUN
AencTBna HacToalwmx Ycnosuit nytem nybankaumm Ha MHTepHeT-cante OnepaTtopa
www.megafon.ru He meHee Yyem 3a 10 (gecATb) KaneH4aPHbIX AHEW 40 BCTYNAEHUA TakuX
U3MeHeHUM B cuny. HacTosAwme YCnoBua cunTatoTca M3MEHEHHbBIMU MW OTMEHEHHbBIMM C
MOMEHTA, YKa3aHHOrO B COOTBETCTBYHOLLEM YBeAOMIEHMU. ECnv nocne BCTynaeHNa U3SMeHeHUM
B cuny AboHeHT b He Hanpasun B aapec Onepatopa B TedeHne 10 (aecatn) KaneHAapHbIX AHel
C MOMEHTa onyb6MKOBaHUA U3MEHEHUI YCIOBUIM OTKa3 OT NPUHATUA M3MEHEHHbIX YCNI0BUN, A
TaKXe NPoAO0/IKMA UCNONb30BaTb U/MAKN oniaunBaTb Ycayry, okasbiBaemyto Onepatopom Ha
HOBbIX YC/I0BMAX, NOCNE BCTYNAEHUA U3MEHEHUN B CUJY, TAKME N3SMEHEHMA CYUTAIOTCA
NPUHATbIMN ABOHEHTOM b.

6.4. U3ameHeHMe nnum npeKkpaweHme Hactoawen OdepTbl B NopAaKe, NpeaycMoTpeHHOM M. 6.3.
HacToALWMX YCNOBWUIA, O3HaYaeT COOTBETCTBEHHO M3MEHEHME UM NPEKPALLEHNE AeACTBUA
OOMNOJIHATENBHOTO cornalleHus K Jorosopy (Ha ycnoBuaAxX, NpeayCMOTPEHHbIX M. 6.2. HaCTOALWMX
Ycnosuit), 3akntodeHHOro mexay AboHeHTom b M OnepaTtopom B nopagKe, NpeaycMoTPeHHOM

n. 6.1. HacToAWMX YCNOBUNA.



