€ MEra®oH

YCJ10BA ORA3SAHUA YCIYT
«3HAIO, KTO 3BOHNT»
«3HAIO, KTO 3BOHUT PLUS»
«3HAIO, KTO 3BOHUT LITE»

HacrosALme ycnoBua oKasaHmna yCiyr «3Hat, KTO 3BOHUT», «3Halo, KTO 3BOHUT Plusy, «3Halo, KTo
3BOHUT Lite» (Danee no TexcTy - YcnoBumsA) B COOTBETCTBUM CO cTaTber 435 ["paraaHCKoro KogeKca
P® aensTcA odepToi, agpecoBaHHon AboHeHTaM «Mera@oH» (ganee no Tekcty - OdepTa), n
CTaHoBATCA cornalleHveM Mexway AboHeHToM «Mera®oH» 1 OnepaTopoM 06 OKasaHuM yCyr
«3Hal0, KTO 3BOHUT», «3Halo, KTO 3BOHMT Plus», «3Hato, KTo 3BoHUT Lite» (ganee no TeKcTy KarKaan
nMeHyeTcsA — Ycnyra) ¢ MoMeHTa cornacusa AboHeHTa «<Mera®oH» C HUMM.

TepmuHbl 1 OnpegeneHnd

[na uenen HacToAWmMX YcnoBun NPMMEHAITCA CliegyioLlLne OCHOBHbIE TEPMUHBI 1 OMnpeesieHnA:

AboHeHT «Mera®oH» - ¢u3ndeckoe 5MLO (TPakdaHvH), a TaKKe WUHOMBUOYaSbHbIN
npeanpuHUMaTens WM - lopuandeckoe nmMuUo  (KopnopaTvBHBIA - KIMEHT), 3aK/ioumMBLIee C
OnepaTopoM [oroBop 06 OKasaHuM yCyr CBA3M, Ha OCHOBAHWM KOTOPOro emy BblAereH
abOHEHTCKMIN HOMep.

ABOHEHTCKOE YCTPOMCTBO - HaxoddlleecA B 3aKOHHOM BnadeHunM AbBoHeHTa «Mera®oH»
nonb3oBaTenbcKoe (OKOHeYHoe) obopyaoBaHue, obecrnedrBatoLlee AboHeHTY «Mera®oH» gocTyn
K ycnyram Onepatopa, NocpeacTBOM MOAKSIOYeHNA JaHHOMO0 OKOHEYHOro 060opyAOBaHMA K CETU
cBA3n Onepatopa.

3aka3 Ycnyrm — penctBuAa AboHeHTa «Mera®oH», npegycMoTpeHHble pa3aenoM 1 HacToALLmX
YcnoBui, € Lesbio NOMyYeHnA BO3MOMKHOCTM MOJb30BaTbCA YCyron.

NHtepdenc (-b1) - cpepgctBa Onepatopa, ucnonb3yeMble AboHeHTOM «Mera@oH»  anA
MOAK/YEHA, YIIPaBIEHMA 1 OTKIIOYEHNA Yy

Onepatop ceasum (Onepatop) — MNMAO «Mera®oH», B ToM uncne CTonmuHbii dunmnan, LieHTpanbHbliin
dunman, Ceepo-3anagHeii duavan, MoBomkckua dunuan, KaBkasckun dunman, Ypanbckun
dunman, Cnbumpckui dunman, JansHeBoCTOYHbIN dunman.

SIM-KapTa - KapTa, C MOMOLLUbI0 KOTOpOoi obecrneuvBaeTcA MAeHTUGMKaUMA ABOHEHTCKOro
YCTPOWCTBa, ee AOCTyN K ceTv ceA3n OnepaTopa 1M CeTn CBA3M MHOMO OrnepaTopa CBA3M, a TaKMHKe
3alUMTa OT HECaHKLIMOHMPOBAHHOIO 1CMosb30BaHNA ABOHEHTCKOMO HoMepa.

Yenyra «3Halo, KTO 3BOHUT» - yC/lyra, No3BO/IAOWAnA BO BPeMA BXOAALLEr0 3BOHKA 0TobparaTh
MHGOpMaUMI0 O Bbi3biBalOLLEM aboHeHTe, B TOM YUCIe HaMMEHOBaHWE KOMMaHuW, W\un
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MHGOPMaUMIO O XapaKTepe Bbi3oBa M3 6asbl Onepatopa WMAM HAa OCHOBaHUM  [OaHHBIX,
NpeaoCcTaBNeHHbIX Bbi3bIBAOLLMM abOHEHTOM. YCyra He [oCTynHa ANA HOBbIX MOAKMIOYEHWIA.
«3Haio, KTo 3BoHUT Plus» — ycnyra, no3sonAiowas BO BPeEMA BXOAALLEro 3BOHKa OTobparkaTb
MHGOpPMaUMI0O O Bbi3biBaloLeM aboHeHTe, B TOM 4UCTe HaVMEHOBaHMe KoMMaHuW, W\umn
MHGOpPMaUMIO O XapaKTepe Bbi3oBa M3 6a3bl Onepatopa MM Ha OCHOBaHWM  OaHHbIX,
NpeaoCcTaBNeHHbIX BbI3bIBAOLLMM abOHEHTOM.

Yenyra «3Haw, KTo 3BoHMT Lite» — yciayra, Mo3BonAlLWas BO BpeMA BXOOALLEro 3BOHKA
oTobparatb MHGOPMaLUMID O Bbi3biBalOLLEM abOHEHTE, B TOM YMC/le HaUMEHOBaHWE KOMMaHWK,
M\ MHGOpPMaLMI0 0 xapaKTepe Bbl30Ba HA OCHOBaHWM AAHHbIX, MPeA0CTaBEHHbIX Bbi3bIBAIOLLMM
aboHEHTOM .

MNopTtan — web cant ycnyr «3Hato, KTo 3BoHUT Plus», «3Hato, KTO 3BOHWT», pacronaratoLLmnca B ceTu
NHTepHeT no agpecy: www.zkz.megafon.ru.

Nonb3oBaTesns — pu3MyecKoe Lo NMbo NpeacTaBUTeNb OpraHn3aumm, noceTmsLUM MopTan.
OpraHusaumm — 0puanyeckme nyua, CBeOEHNA 0 KOTOPbIX BHeCeHb! B Ba3sy AaHHbIX Ycyri.

VHble TEPMUHbI, yI'IOTp96J'IF|EMbIe B HAcTOALUMX YCnoBusx, NMPUMEHAINTCA B 3HaYeHMAX, YKa3aHHbIX B
YcnoBuAx oKasaHuA ycanyr CBA3N «Mera@oH», ABNALIMXCA HEOTHEMIEMON YaCThI0 ,El,orosopa.

1. MNMogrnioyeHne Ycnyrm

1.1, Onanogxkmodenna Yenyr AboHeHT «Mera@oH» ocyLiiecTBnAeT 3aKas Yciyrn nocpecTBoM
NHTepderco, onpeaeneHHsix OnepaTtopoM. C MHTepdercamm gna noaxrnto4eHna Yenyrm
MOMHO 03HaKOMUTbLCA Ha canTe OnepaTopa www.megafon.ru B pasgene «Ycnyriny, B
MecTax NpoaarK 1 06cyHMBaHNA ABOHEHTOB WM MO3BOHKMB MO eAMHOMY HOMEpY
CrpaBoYHO-MHbOPMaLMOHHOM crybbl OnepaTopa 0500.

1.2 Ycnyra «3Haio, KTo 3B0HMT Lite» noakntoyaeTca ABOHeHTOM Npy MoAKSIoYeHM TapUpHOro
rnsaHa, B OCHOBHOW MaKeT YC/1yr KOTOPOro BKIOYeHa Ycnyra «3Halo, KTO 3BOHUT Lite».

1.3.  Ycnyra He MoKeT 6bITb NogkstodeHa AboHeHTOM «Mera®oH», C/IM OKasaHue yCryr CBA3M
faHHoMy AboHeHTy «Mera®oH» NPUOCTAHOBEHO B MOPAAKE, NPedyCMOTPEHHOM
[eNCTBYIOLLMM 3aKOHO4ATEeIbCTBOM W/WUIM [JOFrOBOPOM 06 OKa3aHWM yCrlyr CBA3M.

2. [NopAnoK okasaHuAa Yenyrum

2.1. Ycnyra npegoctaBnaetca AGOHEHTY C MOMeHTa MOAKIIIoYeHNA 1 40 MOMeHTa 0TKa3a AboHeHTa
OT NpedocTaBneHna Ycnyr crocobamu, NpuBedeHHbIMA B pasaesie 3 HacToALMX YCoBuin unn
[0 MOMeHTa MnpeKpaLleHna okasaHmnAa Ycnyrn OnepaTopoM, B nopagke, onpedeneHHoM n.b.3.
HacToALMX YcnoBum.

2.2. AboHeHTy «Mera®oH» NpeaocTaBieHa BO3MOKHOCTb MNOAKI0YEHNA U OTKYeHNA Yeyri.

2.3. MNpn okasaHum Ycnyr OnepaTop HarmpaBfiAeT B [OJIOCOBOM MOYTOBLIM AWMK ABOHEHTa
BXOAALUME BbI30Bbl, KOTOpblE Ha OCHOBAaHWM COBCTBEHHOM WMHGOPMALIMOHHO-aHaNIMTUYECKON
cucteMbl OnepaTopa, obpalleHnii aboHEHTOB W MOMb30BATESNEN, a TaKMHKe C MCMOSb30BaHNEM
My6AMYHBIX UCTOYHMKOB OaHHBIX OTHECEHbI K MOAO03PUTENbHBIM U HEeMenaTeslbHbIM Bbl30BaM.
ABOHEHT MOMET MPOC/YLLATL BXOAALLME BbI30BbI B FO/IOCOBOM MOYTOBOM ALLMKE.



3. OTKno4ermne Ycnyrm

3.1

3.2

OTrioueHme Yenyru ocyuectenaetca AboHeHTOM «Mera@®oH» caMOCTOATE/bHO NMOCPeCcTBOM
NHTepdencoB, onpeneneHHslx OnepatopoM. C VIHTepdencamn OnA OTKAYeHWA Ycnyru
MOMHO 03HaKOMWTLCA Ha canTe Onepatopa www.megafon.ru B pasgene «Ycnyrm», B Mectax
npodar U 0bcnyKMBaHWA ABOHEHTOB WM MO3BOHMB MO €OMHOMY HOMepy CrpaBOYHO-
NMHPopMaLMoHHoM cnybbl OnepaTopa 0500.

OTknioveHme  Yonyrm  MoxeT 6biTb  ocywlecTBrieHo OrepaTtopoM B OAHOCTOPOHHEM
BHeCy1ebHOM MopsAaKe B COOTBETCTBUM C M. 6.2. HACTOALMX YCIOBUI B CllyyYae NpeKpalleHms
[NEeNCTBUA HACTOALLMX YCNOBUIA, @ TaKKe B cry4yae Heonnatel AboHeHToM «Mera@oH» Ycnyru.

4. CToMMOCTb M MOpALOK oniatel Yenyru

4.1.

4.2.

4.3.

Yenyra poctynHa BceM  AboHeHTaM  «Mera@oH», OMnaYvBalolLMM  YCIyrn  CBA3UM  C
NMpUMEHEHMEM aBaHCOBOW M KpeAMUTHOM CUCTEMbI PaCcYETOB.

CToMMoCTb MoAKMloYeHWss Ycnyrm M aboHeHTCKaA nnata 3a  Mofb30BaHWe  Ycnyrom
ycTaHaBnmBaeTcA OnepatopoM. C pa3MepoM aboHEHTCKOM MnaThl, MOPAOKOM CrUCAHUA U
CTOMMOCTbIO  MOAKSIoYeHNA  YCIyrM  MOXMHO — 03HaKoMMTbcA Ha cante  OnepaTopa
www.megafon.ru B pasnene «Ycnyri», B MecTax Npoaar M obcnymnBaHna AGOHEHTOB WK
MO3BOHMB M0 eANHOMY HOMEPY CrpaBo4YHO-MHbOPMaLIMOHHOM cry+bbl OnepaTtopa 0500.
OnepaTtop BrpaBe MW3MeHATb B OOHOCTOPOHHEM MOpAOKe pa3Mep aboHEeHTCKOW MnaThl,
yBedoMnB o6 3ToM AboHeHTa «Mera®oH» B MopsdKe, YKasaHHOM B M. 6.3. HacToALMX
Ycnosun.

5. OrpaHn4eHna (ocobeHHOCTM) oKasanmA Ycnyru

5.1.

5.2.
53.
5.4.

55.

MNMokas MHbOpMaLUMM O Bbi3biBalOLLEM aboHeHTe BO BpeMs BXOAALLIEr0 3BOHKA, @ MMEHHO
HaMMeHOBaHWe oOpraHM3auMmM M\vnM MHPOpMauMM O XapaKTepe BbI30Ba OCYLLECTBNAETCA
TONMBKO B C/ly4ae Ha/MumA COOTBETCTBYIOWEN MHpopMaumm B 6ase daHHbIx Ycnyrn. B cnyuyae
e€ OTCYTCTBWA, NMoKa3 MHGopMaLMM BO BPEMA BXOAALLEr0 3BOHKA He NMPOU3BOANTCA.

Mpun gocTuMeHnn banaHca cyeTa Nopora oTKMioYeHVs Ycnyra He NpeocTaBAeTCs.
B MeayHapodHOM poyMuHre npeaocTaBneHve Ycyr He rapaHTpyeTca.

HexkoTopble Mogenn  aboHeHTCKOro  06opydoBaHMA — He MOLAEPHMBAOT — MosiydeHne
MHOOPMMPOBaHMA B paMKax OKasaHua Yciyru.

MpuHMan HacToswyto Odepty, AboHeHT «Mera®oH» cornawaeTcs C BbllLeyKa3aHHbIMM
OrpaHnYeHVsaMN  (0COBEHHOCTAMM) OKasaHuA Ycnyrn. B ciydae HerkenaHna A6oHeHTa
«Mera@oH» nonb3oBaTbCA YCNyron € orpaHuyeHnAMM (0COBEHHOCTAMM), YKa3aHHbIMA B
HacToAwmx YcnoBusx, A6oHeHT «Mera®oH» BrnpaBe OTKMIOYMTL YCIyry B ropsdke,
npeaycMOTPEHHOM pasdenoM 3 HacToAwmx Ycnosui. [lo MoMeHTa OTK/loYeHuA Yciyrum
AboHeHT «Mera®oH» 06fA3aH onnayMBaTb YCIyry B pasmepe W MOPAOKE, YKa3aHHOM B
pasgene 4 HacToAwmx Ycnosum.



6. Lencrteme Ycnyru

6.1.

6.2.

6.3.

6.4

BbinonHeHve AboHeHToM «Mera®oH» OerCTBUIA Mo MOAKMOYeHMI0 YTy, npeaycMOTPEHHbIX
pasgenoM 1 HacToAWMX YCMOBWIA, CYMTAETCA MOMHBIM M 6Ee30roBOPOYHBIM  COriacheM
AboHeHTa «Mera®oH» ¢ HacToAwwmMmM Ycnosuamn (akuent OdepTbl) M BneyeT 3a coboi
n3MeHeHve u/unm gononHeHne [oroBopa, 3akmodéHHoro OnepatopoM ¢ ABOHEHTOM
«Mera®@oH».

Henctere Ycnyrn gna AboHeHTa NMpeKpallaeTca ¢ MOMEHTa OTKSloYeHMs Ycnyr AGoOHeHTOM
«Mera®@oH» (pa3gen 3 HacToAWMX YCNoBWA) WM C MOMEHTa npekpalleHna OnepaTopoMm
OEeNCTBUA HACTOAWMX YCNoBWA B MOpAOKe, NpedyCcMOTpeHHOM M. 6.3. HacToAwmx Ycnosuii
(MMBo Mo NCTeYEHUM CPOKa AeNCTBUA YCIYrI, eciiv TaKOBOW YCTaHOBIIEH).

HacToAwme Ycnosus BCTynaloT B CUMly C MOMEHTa WX OMyb/IMKoBaHMA Ha VIHTepHeT-cainte
Onepatopa www.megafon.ru. AboHeHTbl «Mera®oH» yBeOOMNAIOTCA 06 W3MEHEeHUN WK
MpeKpaLleHn OeACTBMA HaCToALMX YCnoBuiA nyTeM nybankaumm Ha WHTepHeT-caliTe
OnepaTtopa www.megafon.ru He MeHee YeM 3a 10 (0ecATb) KaneHdapHbIX AHEN [0 BCTYMIeHWA
TaKWX M3MeHeHun B cuny. HacToAwme YcnoBuA cumMTalnTcA M3MEHEHHBIMU UM OTMEHEHHBIMU
C MOMEHTa, YKa3aHHOro B COOTBETCTBYIOLLIEM yBedoMieHun. Ecnv  nocne  BCTymieHwWs
n3MeHeHUn B cuny AboHeHT «Mera@®oH» He Hanpaswn B agpec Onepatopa B TeyeHue 10
(oecaTn) KaneHdapHblX OHEA C MOMeHTa OnybnMKOBaHWA W3MEHeHW YCnoBuiA 0TKas oT
MPUHATUA M3MEHEHHbIX YCIOBMIA WU MPOAOSMKMA UCMONb30BaTb W/WiK onnaumsatb Ycnyry,
OKa3biBaeMylo OnepaTopoM Ha HOBbIX YCOBUAX, MOC/e BCTYMNEHWUA U3MEHEHWA B CUITY, TaKue
M3MEHEHWA CYUTAINTCA NPUHATEIMM ABoHEHTOM «Mera®oH».

3MeHeHVe M NpeKpalleHre HactoAwen OdepTel B MopAdKe, npeaycMOTpeHHoM . 6.3.
HacToAWMX YCNoBWUIM, 03Ha4YaeT COOTBETCTBEHHO W3MEHEHWME WM MPeKpalleHVe OerCcTBUA
[OMOSHATENbHOrO  cornawenma K [oroBopy (Ha ycnoBuAx, MpedyCcMOTPeHHbIX M. 6.2.
HaCTOALLMX YCNoBWIM), 3aKioyeHHoro Mexwpay AboHeHToM «Mera®oH» u OnepaTtopoM B
nopAgKe, NpedyCcMoTpeHHOM M. 6.1. HacToALLMX YCnoBui.

7. lNoPTAN YCNIYTU

7.1.

7.2.

7.3.
7.4.

MopTan codepuT onmcaHue Ycnyrv, nHGopMaumio o crnocobax ee MOOKMOYEHNA, @ TaKMKe
Basy gaHHbIx Yenyri.

Jio6oit [MNonb3oBaTeslb MOXKET HaMnpaBWTb 3aABKY O BHECEHWI CBEAEHMIA 0 Niobolt OpraHm3aummn
B basy oaHHbIX Yenyrn.

MNepen BHeceHveM B basy aaHHbIX Yoyr cBegeHVA NpoBepAlTcA MogepaTopamu [NopTtana.
[nA obHOBNEHWA BHECEHHbIX CBefeHWn [lonb3oBaTenb MOXET 06paTtutbcA 4Yepe3 dopmy
obpaTHol CBA3K, pasMeLLieHHyIo Ha lNopTarne.



