yCnoBuA OKA3AHUA YCNYTU «CynepAOH»

HacTosiwme ycnosus okasanus yenyrn «Cynep AOH» (manee no Tekcty - Ycnosus)
B COOTBETCTBMWM CO cTaTbel 435 [paxgaHckoro kogekca PO aBnswTcs odepTon,
apgpecoBaHHoun AboHeHTaMm (ganee mo Tekcty - Odpeprta), M CTAHOBATCS COrnalleHnem
mexay AboHeHTom 1 OnepaTtopoM 06 okasaHuu ycnyrn «Cynep AOH» (ganee no Tekcty —
Ycnyra) ¢ MomeHTa cornacust AGOHEHTa C HUMM.

KopnopaTuBHbI KIIWEHT cornatlaeTcs, YTo AenCTBIUS ero paboTHUKOB, ABMSIOLLMXCS
[Monb3oBatensamun Ycnyru, npesoctaBnsemMmon KopnopaTuBHOMY KITMEHTY, MO MOLKITHOYEHWIO
(n. 1.1. Ycnoswit), OTKMOYEHMIO U MOMb30BAHMID YCMYrol CYATAKTCA AENCTBUAMM
KoprnopaTuBHOro knueHxta.

[lanee no TEKCTy HacToSALWWMX YCNoBWiA nof AencTBusMM wmnn Ge3nencTBUsMU
KopnopaTuBHOro KrnueHTa, ynoMWHaeMbiMW B HacToAWMX YCroBusix, B TOM 4uChe,

NOHMMaIOTCS AeNCTBUS U/nnu 6esgeincTeus Monb3oBatens Ycnyru.

TepmuHbl 1 OnpegeneHus

Ons uenen HactoAWwMX YCroBMM NPUMEHSIOTCA CRegylowe OCHOBHbIE TEPMUHbI U
onpegeneHns:

A6oHeHT Mera®oH (AGOHEHT) - dm3nyeckoe (rpakdaHwH), WHAWBMAYANbHbI
npeanpuHUMaTeNs W lpuandeckoe nuuo, 3akmnounsliee ¢ OnepaTtopom [orosop 06
OKa3aHUM yCryr CBSA3W, Ha OCHOBAHWW KOTOPOro eMy BblAeneH abOHEHTCKMIA HOMEP.

«ABOHEHTCKMIA HOMep» - BbiaenseMbln OnepatopoM ABOHEHTY NMBO MHBIM OMePaTopoOM
CBS31 CBOEMY abOHEHTY B CEeTU CBA3W BbI3bIBHOM HOMEP Ha Nepuoj AeNCTBIS aorosopa 06
OKaszaHuM  yCryr  CBA3W,  OOHO3HAYHO  Onpefensowmun  (MAEHTUPUUMPYIOLLWI)
NOAKIIOYEHHOE K CETU CBSA3M ABOHEHTCKOE YCTPOWCTBO C YCTAHOBMIEHHOW B HeM SIM-
KapTou;

AGOHEHTCKOe YCTPOWCTBO - Haxodslleecs B 3aKOHHOM BrageHun ABOHeHTa
Nonb3oBaTeNbCkoe (OKOHeYHoe) 0bopyaoBaHMe ABoHeHTa, obecneunBatoliee ABOHEHTY
poctyn k ycnyram OnepaTopa, MOCPEACTBOM MOAKMIOYEHNS AAHHOTO  OKOHEYHOTrO
obopynoBaHus k ceTn cBsian Onepatopa.

AOH - ycnyra, nossonstowas ABOHeHTY npu Bxoasiiem Bbi30Be YBMAETb Ha 3KpaHe
cBoero ABOHEHTCKOro ycTponcTBa aboHEHTCKME HOMEpA, C KOTOPbIX COBEPLUAETCS BbI30B.



AHTUAOH (Ycnyra) — ycnyra, nosgonsitowias AGOHEHTY npu McxogsaLlem BbI30BE CKPbITh
cBON aboHEHTCKUn Homep, ecnn y ABoHeHTa Mera®oH, KOTOPOMY COBEPLUAETCS 3BOHOK,
nogkntoveHa ycnyra AOH.

Bxoaswmmn BbI30B — BbI30B, NOCTynatowmm Ha ABOHEHTCKOE YCTPONCTBO ABOHEHTa.

3akaz AOGoHeHTa — [aeicTBuMs ABOHEHTa, NpedyCMOTPeHHble n. 2.1, 2.2 HaCTOsLMX
Ycnosun, ¢ Lenbi Nony4YeHns BO3MOXHOCTM MOMb30BaTbCA YCryron.

WUcxopawmmn BbI3oB — BbI30B, COBEPLIAEMbIA AGOHEHTOM.

WUHTtepdrenc (-bl) — cpeactea Onepatopa, ncnonbdyeMble ABOHEHTOM ANS NOAKIHYEHMS,
yrpaBreHns 1 OTKIIOYeHNs Yenyru.

KopnopatuBHbin KnueHT — AGOHEHT Mera®oH, SBASIOLMIACS HOPUONYECKUM NINLOM WU
WHOMBUOYaNbHLIM  NpeanpuHuMaTeneM, 3akmoumBmic ¢ Onepatopom gorosop 06
OKasaHuM YCryr CBSA3W, Ha OCHOBaHUM KOTOPOro eMy BblAemneH (-bl) abOHEHTCKUM (-ue)
Homep (-a).

Monb3oBatenb ycnym = COTPYAHUK KOpI'IOpaTMBHOFO KITMEHTa Ui nHoe Jimyo, KOTopomy
KOpI'IOpaTMBHbIVI KIMMNMEHT npeaocTaBin BO3MOXHOCTb NMONb30BATLCA yCJ'IyFOI7I.

Yenyra «CynepAOH» (Yecnyra) — ycnyra, nossonswwas ABOHeHTY npu Bxoaswwmx
BbI30BaX YBWAETb Ha 9KpaHe CBOero ABOHEHTCKOro yCTpoicTBa abOHEHTCKMe HoMepa
BbI3bIBAOLLMX abOHEHTOB, Aaxe ecnu Y Bbi3biBaOLWMX ABOHEHTOB MOAKMKOYEHA Yycryra
Onepatopa «AHTMAOH)».

1. Onucanue Yenyru

1.1. Onepatop 0653yeTca okasbiBaTb ABGOHEHTY Ycnyry B nopsiake, npeaycMOTPEHHOM
HaCTOALLMMM YCNOBUSMM.

1.2. ABOHEHT - (pu3nyeckoe NMULO (rpakAaHWH) NMPUHUMAET HacToswme YCnoBus nyTem
COBEpLUEHNST  KOHKMIOAEHTHbIX AEACTBMI criocobamu, npuBedeHHbiMM B N, 2.1
HacTosILLMX YCMoBUMN.

1.3. KopnopaTusHblil KNMUEHT CYUTAETCA NMPUHSBLUMM HACTOsILLMe YCMOBWS B Chyvae, ecru
oavH 13 lNonb3oBaTenen Ycnyri CoBepLIaeT KOHKMOAEHTHbIE AeNCTBNS, NPUBEAEHHbIE
B M. 2.1 HaCTOSALWMX YCrosuin.

1.4.B pamkax okasaHus Ycnyrn ADOHEHTY npefoCcTaBnseTcs BO3MOXHOCTb YBUAETb Mpu
Bxogawmx Bbi3oBax Ha C€BOeM ABOHEHTCKOM YCTpOMCTBE abOHEHTCKMe HoMepa
BbI3blBalOLLMX abOHEHTOB Aaxe B Cryyae, ecnu y Bbi3biaroLlero ABOHeHTa BKMYeHa
ycnyra «AHTMAOH».
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1.5.Ycnyra otobpaxaeT abOHEHTCKWA HOMEP BbI3bIBAOWEr0 aboHEHTa B CTaHAAPTHOM
MexayHapogHoM dopmate + 7 XXX XXX XXXX unu B BUAE WMEHW, €CN JaHHbIN
abOHEHTCKMIN HOMEP 3aHECEH B 3anMUCHY0 KHIKKY ABOHEHTCKOrO YCTPOCTBA.

1.6.Ycnyra poctynHa Bcem AGOHEHTaM, OnnavvMBatoLLMM YCIyrM CBSI3M MOCPEACTBOM
aBaHCOBOrO UMM OTMIOXKEHHOrO Mrartexa (aBaHCOBOW WIM  KPeaUTHOM CUCTEMb
pacyeToB).

2. MopknioyeHue Yenyru

2.1.[na nogkrnoveHns Ycnyrn ABOHEHT ocyllecTBnseT 3aka3 Ycnyrn nocpeacTsom
WHTtepeitco, onpeaeneHHbix Onepatopom. C WHTepdeiicamn ans NOAKIHOYEHMS
Ycnyrm MOXHO 03HakoMuTbes Ha caute Onepatopa www.megafon.ru B pasgerne,
cofepxalleM OrnucaHue Hactoswen Ycnyru, unu no3BOHMB MO e4uHOMY HOMepy
CnpaBOYHO-MHGhopMaLmoHHoi cnyx6bl OnepaTopa 0500.

2.2. KoprnopaTuBHbI KNMEHT Brpaee fobaBuTb/yganuTb Monb3oBatenen Ycnyr, Hanpasws
Mpw 3TOM 3anosIHEHHOE COOTBETCTBYILLEe 3asBrieHne OnepaTtopy, B TOM Y/Che Yepes
cuctemy «Cepsuc-Inay», Haxopsaulytocs Ha cante Onepatopa www.megafon.ru.

3. Mopsagok okasaHus Ycnyru

3.1.Ycnyra npegoctaensetcs AGOHEHTY C MOMEHTa MOAKMYEHUS OO MOMEHTa OTkKasa
ABOHeHTa OT npepocTaBneHuss Ycnyru crnocobamu, npusegeHHbiM B n.n. 4.1, 4.2
HacTOAWMX YCMOBWA, UM O MOMEHTa M3MEHEHUS (MM NpekpaLleHns) okasaHus
Yenyrn Onepatopom B nopsiake, onpefeneHHoM M. 7.3 HacToAWMX YCnoBui.

3.2. OyHKUMS OnpeaeneHns Homepa Bbi3blBatoLlero aboHeHTa MOAAEepXMUBaeTCs B TOM
cnyvae, ecrim ABOHEHTCKoe YCTPOACTBO ABOHEHTA BKITHOYEHO WM HAXOQMTCS B 30He
neunctans cetn Onepatopa.

4. OtknoyeHune Yenyru

4.1.OTknoveHne  Yenyrn — ocywectBnsetcs  ABOHEHTOM - (DM3MYECKUM  JIMLIOM
CaMOCTOATENbHO MocpeacTBoM  MHTepdpencos, onpeaeneHHbix Onepatopom. C
WHTepdericammn Ansa OTKIOYEHUs YCnyrn MOXHO O3HAKOMUTLCS Ha cainTe OnepaTopa
www.megafon.ru B pa3sgene, COAepxallem OnucaHue HacToswen Ycnyru, wunm
MO3BOHMB MO €4MHOMY HOMepy ChpaBOYHO-MHMOPMAaLMOHHON Ccryxbbl OnepaTtopa
0500.

4.2. OTknioveHne Yenyr ocywectenseTcs KoprnopaTBHBIM KIMEHTOM CaMOCTOATENbHO
nocpeacteoM WMHTepdencos, onpeaeneHHblx OnepaTtopoM, nubo nyTem nogaum
3asBreHns Ha OTKnoyeHne Ycnyr Onepatopy no ycraHoBneHHon OnepaTopom
dopme, B TOM uucrne 4epes cuctemy «Cepsuc-ma», Haxoaslylocs Ha caite
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Onepatopa www.megafon.ru. C WHTepdeiicamn ans OTKIOYEHUS YCIyr MOXHO
O3HakoMUTbCA Ha cainte Onepatopa www.megafon.ru B pasgene, cogepkaliem
OMNCaHWe HacToswen YCnyru, unum Mo3BOHWB MO €4MHOMY HOMepy CrpaBOYHO-
nHdopmaLmoHHor cnyx6bl Onepatopa 0500.

4.3. OTkntoveHne Ycnyrn moxeT ObiTb ocyulecTBneHo OnepatopoM B OOHOCTOPOHHEM
BHecyebHOM nopsigke B COOTBETCTBUAM C M. 7.3 HacTosAWwMX YCroBuM B Cryvae
npekpaLleHns OencTBIus HaCTOALLMX YCNOBUI.

5. CToMmocTb M nopaaok onnatbl Yenyru

5.1. CTONMOCTb MOAKMYEHUS/OTKIIOYEHUS YCnyr U NnaTa 3a NoSb30BaHWe YCyroi
ycTaHaenmBaetca OnepatopoM. [Mnata 3a nonb3oBaHWe YCNyrom ChuCbIBAETCS
PaBHbIMW LONAMM NPOMOPLMOHAIbHO KONMYECTBY AHEN B MecCsLe, HauMHas C MOMEHTa
nogknoveHns Yenyrn. C pasmMepom nnatbl 3a nosib30BaHWe YCIyrom u CTOMMOCTbHO
NOAKITIOYEHNS/OTKIIIOYEHNS  YCNYrM MOXHO 03HaKOMUTbCS Ha caute Onepatopa
www.megafon.ru B pasgene, COAepXalleM OnucaHue Hactoswen Ycnyru, wunm
MO3BOHMB MO €4MHOMY HOMepy ChpaBOYHO-MHOPMaLMOHHON crnyx6bl OnepaTtopa
0500.

5.2.0nepatop  BnpaBe W3MeHATb B OOHOCTOPOHHEM  MOpsiAKe  CTOMMOCTb
MOAKMIOYEHUS/OTKMIOYEHNS YCnyrn 1 NnaTy 3a nofb3oBaHWe Ycnyrow, yBeaomue 06
aTOoM ABOHEHTa B NOpsiAKe, YKa3aHHOM B M. 7.3 HACTOSLMX YCroBUA.

6. OrpaHuyeHus okaszaHus Ycnyru

6.1. MpepocTasneHne Ycnyr npu HaxoxaeHun AGOHEHTa B MEXOYHAPOAHOM POYMMHre He
rapaHTupyeTcs.

6.2. KoppektHocTb  paboTbl  Ycnyru rapaHTMpyeTcs, TOMbKO €CNW  Bbi3biBAEMbIA 1
BbI3blBatoLLIMN ADOHEHTLI siBnsitoTcst AboHeHTammn Onepatopa.

6.3. [NepeuncnenHble B M. 6.1, 6.2 HACTOSALMX YCIOBUM OrpaHUYEHUs OKasaHWUs Ycnyru He
ABNAOTCA OBCTOATENLCTBAMM HeHaAnexallero okasaHus YCnyru n He SBRsTCS
OCHOBaHWAMM 119 HeynnaTbl U/unn nepepacyéTta nnatol 3a Ycnyry.

6.4.Mpnaumaa  Hactosiwme Ycnosust (akuent OdpepThbl), ABOHEHT cornawaeTcs ¢
BblLLIeyKa3aHHbIMW OrpaHUYEHNAMM OkasaHus Ycnyru. B cnyvae HexenaHus ABoHeHTa
nonb3oBaTbCA YCNYron C OrpaHWYEeHWsMU, YKadaHHbIMU B HACTOSLMX YCNOBMSX,
ABOHEHT KNWeHT Bnpase OTKMKYUTL YCNyry B nopsaake, NpeaycCMOTPEHHOM pasaesiom 4
HacToAwwmx Ycnosuid. [lo MOMeHTa OTKMoYeHns Ycnyrn ABOHEHT 06513aH onnavnBaTh
Ycnyry B pa3mepe v nopsake, ykasaHHOM B pasgene 5 HacToAWwmMX YCcnosuit.
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7. Oencteue Yenyru

7.1.TpuHatb  HacTosiwme Ycnoust ABOHEHT MOXET MyTeM MOAKMYeHns Ycnyru B
nopsigke, NpeayCMOTPEHHOM pa3gdeniom 2 HacTosAwmx Yenosun. eictaue Yenyrm ans
ABOHeHTa npekpaLlaeTcs ¢ MOMeHTa OTkmoveHns Ycnyrn AboHeHTom (n.n. 4.1, 4.2
HacTosAWMX YCroBuin) WM ¢ MOMeHTa npekpaweHns OnepaTopoM  [encTBUS
HaCTOALLMX YCNOBWIA B NOPALKE, NPEAYCMOTPEHHOM M. 7.3 HACTOALMX YCNOBUNA.

7.2. BbinonHeHne AGOHEHTOM [AEUCTBWIA MO MOAKMIOYEHMO YCyr, npesyCMOTPEHHbIX

NYHKTOM 2.1 HacToAWwmx YCroBuit, CYUTAETCS NOSHBIM U 6E30r0BOPOYHBLIM COrfackem
AbBoHeHTa ¢ Hactoswwmmu Ycnosusimu (akuent OdpepThl) M BrieveT 3a cobon
N3MEHeHne u/nnu gononHexne Jorosopa, 3akno4éHHoro Onepatopom ¢ ABOHEHTOM.

7.3. HacTosime YcnoBus BCTYNaloT B cuny ¢ MOMeHTa Ux onybnukoBaHns Ha WHTepHeT-
cante Onepatopa www.megafon.ru. AGOHEHTbI yBeLOMNSATCA 06 M3MEHeHUn unu
NpeKkpaLleHn OeNCTBUS HACcTOAWMX YCnoBuiA nyTem nybnukauum Ha MHTepHeT-cante
Onepatopa www.megafon.ru 3a 10 ([Jecats) AHen 00 BCTYNNEHNS TakuX U3MEHEHUI B
cuny. Hactosiwme YcnoBns cYMTaroTcs U3MEHEHHBIMW UMM OTMEHEHHBIMW C MOMEHTA,
YKa3aHHOr0 B COOTBETCTBYHOLLEM YBELOMITEHUMN.

7.4. Vi3meHeHre n/nnvu npekpalleHne HacToAWwmX YCnoBun B nopsake, npeaycMOTPEeHHOM
n. 7.3 HacTosAwmx YcnoBwil, O3HA4YaeT COOTBETCTBEHHO W3MEHeHWe wu/unu
npekpaLleHne LeicTBUS OOMOMHUTENBHOrO cornawexns Kk [orosopy (Ha ycnosusx,
NPeLyCMOTPEHHbIX M. 7.3 HACTOSLMX YCMOBWIA), 3aKo4eHHOro Mexay ABOHEHTOM K
OnepaTopoM B nopsake, NPeayCMOTPEHHOM M. 7.2 HACTOSALMX YCROBMAA.
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