‘a MEI_ACDOH HaunHaercs c 1ebs

MHTepHeT aona pena

TapudHbIii NnaH AencTByeT Anst abOHEeHTOB, 3aKMOYMBLLMX JOrOBOP 06 OKa3aHWUK YCIyr CBSI3W Ha

TeppuTOpUM:

Cucrtema pac4yeToB:

MepBoHauanbLHLIN NNAaTEX NP NOAKIIOYEeHUM Ha hepepanbHbIN Homep'':

B 360H9HTCKYIO nnaTty pac4vYeTHoOro nepuopga BKHIO‘-IeHOI:

(B 3@aBUCUMOCTM OT OEVNCTBYHOLLEN Onuun)

UHTepHeTr 20 TB

UHTepHeTr 50 B

Camapbl 1 Camapckon

obnactu

ABaHcoBasi

100,00p.

UHTepHeT 100 B

A60oHeHTCKan nnara pac4etHoro nepuoaa’'®: 350 600 1100
UnHTepHeT Ha mobbie cepBuchl goma n B noe3akax no Poccun, I'b
20 50 100

(kpome Pecny6nvku Kpbim 1 r. CesacTonons)”
MNakeT MHTEPHETA HA MecCceHmKepbI®: 5 5 5
(WhatsApp, MAX, Telegram, TamTam) eanaMmIT esnaMmuT esnMAT
MNakeT MHTEPHETA HA NOYTOBbLIE CEPBUCHI’:

. . Besnumunt Besnumunt Besnumut
(Mail.ru, Gmail, AHgexc MNouTa)
MNakeT MHTEpPHETA Ha CepBUCHI HaBUrauun®: EearMUT ——— EeanmuT
(Google Kaptbl, AHaekc KapTbl, AHgekc HasuraTtop, AppleMap, 2IN'MC)
MNakeT MHTEpHETA Ha couceTh’: ——— EeanmuT
(BKoHTakTe, OgHoknaccHuku, TikTok)
MNakeT MHTEPHETA HA BUAEOKOH(IEPEHLUMN U CEPBUCHI ANA KOMaHaHOM pa6oTbi®: EeanmuT

(Zoom, Figma, Skype, Angekc TenemocT, Todoist, KoHTyp Tork)

HEPEHOC OCTaTKOB:

Ycnyra, no3sonsiowas exeMecsyHo NepeHoCUTb HeNM3pacxoO4oBaHHbIN B TeKyLeM mecsiue obbeM B, BbigaHHbIN B pamkax Tapuda, Ha criegylowmn mecsu,. HemdpacxogoBaHHbIV Tpaduk oT

OONONTHUTEeNbHbIX NakKeToB MHTEPHEeTAa, NOAKIMYEeHHbIX Ha Tapmbe, He nepeHocuTca.

PacxogoBaHue HakonneHHbix b HaunHaeTcs aBTOMaTU4YeCcKn npu ncyepnaHun obbemos, npenocTtaBrieHHbIX B paMKax Tapl/ld)HOFO nnaHa n gononHUTesbHbIX NakeToB.

BenuumHa HakonneHHbix b 3a OTYETHbLIN NEpUOA COOTBETCTBYET 0O6bEMY HEM3PACXOA0BaHHOMO naketa uHTepHeTa no onumn «MHTepHeT 20 by, «MHTepHeT 50 by nnn «MHTepHeT 100 'b» 3a

NPOLUIbIA OTYETHBIN Nepuos No TapudHOMY nnaHy (6e3 yyeta 4ONONHUTENBHbIX ONUMIA 1 ycnyr). [10 OKOHYaHUIO OTYETHOrO MecsLia nepeHeceHHbIN Tpaduk cropaeT.

PacxofioBaH1e NepeHeceHHOro Tpaduka AOCTYNHO Ha Tepputopun Poccun (kpome Pecry6rivkv Kpbim v r. CeBacTononb)®.
[MepeHOC ocTaTKOB NOAKMOYAETCH aBTOMaTUYECKM NPY Nepexone Uiy NnoakioyeHum Ha Tapud 1 gencteyeT 6eccpoyHo.
B cnyyae nameHeHus TapudHoro nnaHa lNepeHoc ocTaTKoB OTKMAOYaETCH, HEUCNoNb3oBaHHble ocTtaTku ['B cropatoT. B cnyyae nepexoga mexay onuuamm Tapuda octatku I'b npegbigylien onumm

He nepeHocsATCS.



CTOMMOCTb 3BOHKOB:

3BOHKM Ha HoMepa MeradoH [lomaluHero pernoxa® 5,00p.
3BOHKM Ha Homepa MeradoH Poccun® 5,00p.
3BOHK/ Ha MECTHbIe Homepa14 5,00p.
MexayropoaHue 3BOHKM Ha HOMepa ApYyrMx onepaTopos Poccun™® 12,50p.
Bce Bxogswme BbI30BbI 0,00p.

nepeanpecaqml 3BOHKOB:

Ha HoMmepa Mera®oH [JomaluHero perMOHa3 5,00p.
Ha Homepa Mera®oH Poccun® 5,00p.
Ha MecTHble Homepa™* 5,00p.
Ha HoMepa Apyrux onepaTopos Poccun™ 12,50p.

Me>xayHapoAHble 3BOHKMU':

CHT, INpysus, Ykpauna, FOxHaa OceTtusa, Abxasuns 35,00p.
EBpona (Bkn. Typuuto, N3paunb) 55,00p.
OcTanbHble CTpaHbl 75,00p.
CncTtembl CNyTHUKOBOW CBS3U 313,00p.

Ncxopsawme Bbi3oBbl/SMS/MMS B Pecny6nmky Kpbim 1 r.CeBacTonosb Ha pOCCUIACKYK CUCTEMY HyMepauum (+7XXX) TapudurumpytoTcs no 6a3oBbIM pacueHKam ncxogswmx Beisoos/SMS/MMS B
Poccuio.

MHdopmauuio 0 cToMmocTy yecnyr B noesgkax no MMpy MOXHO y3HaTb Ha cante www.megafon.ru nnm B canoHax cBsian «Mera®oH».

CrtomnmocTb coBepLueHusi BugeosBoHka cOOTBETCTBYET CTOMMOCTU COBEPLLEHMS FONIOCOBOIO 3BOHKA.

CtoumocTb MOGunbHOro MHTEepHeTa:

Mo6unbHbIN MHTEPHET 3a 1 MB® 2,50p.

lMocne ncyepnaHns naketa uHTepHeT-Tpadmka B pamkax onummn «MHTepHeT 20 by, «HTepHeT 50 'by», «MHTepHeT 100 'B» u/vnun apyrnx 4OCTYNHbIX aboOHEHTaM NakeToB aBTOMaTUYECKN
yCTaHaBnMBaeTCH OrpaHu4eHne ckopocTn 64 kb/c, orpaHnyeHne CHUMaeTCs NpU HACTYNNEHUN HOBOrO OTYETHOrO Nepuoaa Unv NPy NOAKNKYEHUN JOMNOMHUTENBHOrO NakeTa UHTepHeTa.

CroumocTtb SMS’ u MMS coo6uweHuii:

Bxoasuwme SMS n MMS 0,00p.
Mcxogswee SMS Ha Homepa onepaTtopoB [JomallHero pernoHa 1,70p.
Ncxogsawee SMS Ha Homepa Merad®oH Poccun 1,70p.
Mcxopsawee SMS Ha Homepa onepaTtopoB Poccumn 1,70p.
Ucxopsawee SMS Ha Homepa onepaTtopoB ApYrnx CTpaH 5,00p.
Ucxogsawee MMS Ha Homepa onepaTtopoB [loMallHero permoHa 5,00p.
Ncxogsawee MMS Ha Homepa onepaTtopoB Poccum 5,00p.
Ncxopsawee MMS Ha Homepa onepaTopoB cTpaH CHIT, Abxasus, py3us n KOxHasa OceTus, YkpaunHa 10,00p.
Ncxopsawee MMS Ha Homepa onepaTopoB APYrMX CTpaH 20,00p.

Mpu nogkniovyeHum TapmucpHOro NrnaHa akKTMBMpyeTCcA NakKkeT ycnyr:
BaszoBbivi nakeT NHTepHeT'

SMS-yek®

A B ceTn®

Onpegenutens Homepa™

OxupaHue Bbi3oBa'

YpepxaHue Bblzoa'

WHTepHeT B poymuHre'

BusHec OHnanH +*



CHockm

1 MNpw nogknioveHnn nnu nepexoae Ha tapud «MHTepHeT anga gena» aBToMaTn4ecku noakntovaeTcs 6asobin naket «MHTepHeT 20 B».
ABOHEeHT MOXeT 3aMeHUTb 6a30BbIN NakeT Ha Apyrue onuun Tapuda: «MHTepHeT 50 MB» unn «MHTepHet 100 MB».
Mpu 3ameHe 6a3oBoM onNumMnM Ha APYryo B TeYeHne 24 4yacoB C MOMEHTa nepexoaa Unv nogknioyeHns Ha Tapud aboHeHTCKasi nnata 3a HOBYHO onuuio 6yaeT paBHa pasHuLe Mexay HOBOW onuuen
n onumen «MHTepHeT 20 'b», fanee nnaTta 3a HOBYIO onNuuio ByaeT CNNCLIBAaTLCHA EXXEMECAYHO B NONIHOM obbeme 1-ro ymcna kaneHgapHoro mecsa.
Mpu BCcex nocrneyoLwmnx 3ameHax 4eNCTBYHOLEN ONUMU HA HOBYIO B TeYEHME 24 4acoB M NMO3)Ke C MOMEHTa NOAKMYEHUst unn nepexoda Ha Tapud «MHTepHeT ana gena» aboHeHTcKas nnaTa 3a
HOBYIO Onuuto OyAET HAYNCNSATLCS B COOTBETCTBUM C €€ YCITOBUSIMMA.

2 lMpw nogknioYeHUN Uy Nepexofe Ha Tapud, a Takke Npy NepekntoyYeHnn onuumn UHTepHeTa aboHEHTCKas nnaTa HauMCnsSeTcs NPONOPLUMOHANbHO KONMYECTBY AHEN, OCTaBLUMXCS A0 KOHLa
TeKyLlero kaneHgapHoro mecsiua. MNpegonnaveHHblii Tpadyk NpefocTaBrseTcs Takke NponopLuoHanbHo. [lanee aboHeHTckas nnaTta cnvcbiBaeTes 1-ro Ynmcna Kaxkaoro karneHgapHoro Mecsiua,
npefonnayYeHHbIN MHTEPHET BblOAeTCs Tak e 1-ro Yncna Kaxaoro kaneHgapHoro mecsua. [lonyckaetcs cnucaHme aboHEeHTCKOM NiaThl HUXKe Nopora OTKIIOYEHWs: Ha CyMMY, He MPEBbILLIAoLLY0
pa3mep onHo aboHEeHTCKOM NnaThl 3a Nonb3oBaHWe ycrnyramu cesasu. Ecnuv k cnepytolemy cnucaHmio 6anaHc cyeta He CTAaHOBUTCS BhILLE MOPOra OTKMYEHNs!, TO aBoHeHTCcKas nnata no Tapugy
3a HOBbIIi NMep1of He cnuckiBaeTcs U HOBLIN 06beM B He npefocTaBnsATCS, yCryru cBaA3n 6yayT 4OCTYMHbI TOSMBKO NOCHE NOMNOMHEHMs] CYETa CO CTOPOHbI KIUEHTA 0 NOMOXUTENbHOI0
COCTOSIHUS.

3 [lomalluHWIn PErMoH - perMoH, Ha TEPPUTOPUM KOTOPOro abOHEHT 3aKrtouni 4OroBOp Ha OKasaHue yCryr CBA3W.
4 NHdopmaLumio 0 CTOMMOCTH yenyr B noesakax no Pecny6nuke Kpbim 1 r. CeBacTononb MOXHO y3HaTb Ha www.megafon.ru

5 CHT, N'py3unsa, YkpauHa, KOxxHaa Ocetus, Ab6xa3ua: AsepbangxaH, Apmenusi, benapycbk, KazaxctaH, Kuprusuns, Mongosa, Y3bekuctaH, TagkukuctaH, TypkmeHucTaH, pyaus, YkpauvHa, KOxHas
OceTusn, Abxasusi.
EBpona: AscTtpusi; Anbanus; AHgoppa; benbrus; bonrapus; bocHus u NepuerosuHa; Benvkobputanus; BeHrpus; Nepmanus; Tmbpantap; NpeHnadauns; Npeumns; Oanus; pnangus; N3pavns;
Wcnanpus; Nicnanusg; Utanus; Kunp; Nateus; Ilnutea; INluxteHwTtenn; Jliokcembypr; MakegoHus; Manbta; Monako; HugepnaHabl; Hopserus; MNonbuwa; MopTyranus; PymbiHus; CaH-MapuHo; Cepbus;
CnoBakug; CrioBeHus; Typums; GunnaHans; ®paHuns; XopsaTtusi; YepHoropus; Yexus; Lsenuapus; Lseumns; ScToHus.
OcTanbHble cTpaHbl: AombiHb (Makao); AdraHuctaH; baHrnagew; baxpewnH; BpyHen; byTtaH; BocTouHbii Tumop; BeeTHam; NoHkoHr; Hauna; MHooHesus; Mopaarus; Vpak; Upak; MemeHckas
Apabckas Pecnybnuka; Kamboaxa; Katap; Kutan; KHOP (CesepHas Kopes); Pecnybnuka Kopes (KOxHasa Kopes); KysenT; Jlaoc; JlusaH; Manansusa; Manbausckue octposa; MapLluannosbl
octpoBa; MukpoHesus; MoHronusa; MesHma (Bupma); Henan; OA3; Oman; MNakuctan; Caynosckasa Apasus; Cunranyp; Cupus; Tamnang; TanBaHb; Tokenay; ®ununnuHel; Wpun-NaHka; AnoHus.

6 OkpyrneHve nNepBon MHTEPHET-CECCUM B KaXKOOM KaneHO4apHOM MecsiLe npou3BoamTcs B 6onbLuyto ctopoHy Ao 1024 KB. OkpyrneHne npov3BOAMTCS NOCIEe 3aBepLUeHNs MHTEPHET-CECCUM.
[anbHenwee okpyrneHne MHTepHeT-Tpaduka B KaneHaapHOM MecsiLe Npon3BoanTca kaxayto ceccuto 0o 250 Kb B 6onbLuyo cTopoHy. Ecnn nepBast UHTEPHET-CECCUS B KaneHaapHOM MecsiLe
6onbLue 1024 KB, To okpyrneHne nHTepHeT-Tpaduka NPpon3BOAMTCS Kaxayro nocneayowyto ceccuto Ao 250 Kb B 60nbLuyto CTOpoHy. [pyn akTUBHOM ANUTENbHOM CECCUM OKPYrNeHne NPOUCXoamT
exeyvacHo go 250 Kb. B noesagkax no Poccun npu HaxoxaeHun Ha Tepputopum r. Hopunbcka n Tanmbeipckoro AO cKkOpoCTb MHTEpPHETa orpaHudeHa o 128 kbut/c, Ha Tepputopumn Yykotckoro AO -
CKOpPOCTb MHTEPHETa orpaHu4eHa ao 64 kout/c.

7 3a ucknoveHnem 3anpocoB Ha NoslyvYeHne ycryr KOHTEHT-NPOBaNAEPOB, UHbIX TPETLUX NUL, a Takke AONONHUTENbHbIX ycryr OnepaTopa, OCYyLLECTBNSIEMbIX NOCPEeACTBOM
nexoasawmx BoblaoBoB, SMS-coobuweHnin, MMS-coobuweHunii, USSD-3anpocoB u nHbiM cnocobom, a Takke nocpegcteom WAP-goctyna un SIM-MeHto, ucnonb3yemMbix npu
oKasaHuu gononHutenbHbIxX yenyr OnepaTopa. MNogpobHyto nHdopmMaL Mo 0 CTOMMOCTM 3anpoca Ha NnoslydeHue YCnyr Ha KOPOTKUX HOMepax MOXHO y3HaTh B pa3gerne
«YCnyru Ha KOPOTKMX HOMepax» Ha canTe www.megafon.ru.

8 be3 pacxogoBaHWsa MHTEpPHETa, BKITIOYEHHOMO B Tapud, npu HaxoxaeHun B JomallHem pernoHe n B noesakax no Poccuun. Tpaduk He Tapuduuupyetcs Ha cepBuckl Hasuraumm (Google KapThl,
Anpekc Kaptel, Angekc Hasuratop, AppleMap, 2I'MC), nodtoBsle cepBuckl (Mail.ru, Anaekc MNoyta, Gmail), Mmeccenmxepsbl (WhatsApp, MAX, TamTam, Tenerpamm), B TOM Yucne Ha ronocosbie 1
BWAEO BbI30BbI, BUAEOKOH(EPEHLIMM U CEPBUCHI ANA KOMaHAHOM paboTel (Zoom, Figma, Skype, AHgekc TenemocT, Todoist, KoHTyp Tonk), counaneHbie cetn (BKoHTakTe, OgHoknaccHuku, TikTok)
npv Nonb3oBaHMK Yepe3 odulmnansHble npunoxeHus. Mpu ncnons3osaHum VPN, Bcex Bepcuii 6paysepoB "Opera” (a Takke noboro apyroro 6paysepa B peXXnume KOMNpeccum gaHHbIX) Oyaet
pacxogoBaTbCs NakeT UHTEPHET Tpaduka, NpeJoCTaBnNsAeMbI B paMkax TapudHON Onuuun.

9 Ycnyra «SMS-4ek» no3BonseT onepaTtMBHO Nonyyatb MHOpMaLMIo O 3a4McrieHrm nnaTtexa Ha c4éT aboHeHTCKOro Homepa. Ycnyra npegocrasnserca 6ecnnaTtHo.

10 Ycnyra npegocTaensieTcs 6ecnnaTHo.
11 BbI30BbI, UCMOSb3YHOLLME HECKOMBKO COEAUHEHWIA (OXXnaaHe/yaepxaHue Bbi30Ba), ONnayuvMBaloTCcs B COOTBETCTBUM C KOJIMYECTBOM YCTAHOBIEHHBIX coenHeHNn. CoO CTOMMOCTbLIO pa3oBOro
sanpoca «OxuaaHvsa BbI3oBa» UMK «YAepxaHus BbI30Ba» MOXHO 03HAKOMUTLCA Ha canTe www.megafon.ru

12 B pamkax onuuun «MHTepHeT B poyMuHre» aboHeHTy npegocTtaensetcs 1 'b nHTepHeTa npu HaxoxaeHun B CtpaHax 1 unm 1 MB nHTepHeTa npu HaxoxaeHun B CtpaHax 2 3a 500 py6. CnucaHue
aboHeHTCKOW NnaTtbl 1 NpeaocTaBrneHne Tpacgmka NPOMCXOAMT B MOMEHT MEPBOrO BbIXOAa B MHTEPHET B POYMUHIE NPU HAaXOXAEHUN B yka3aHHbIX cTpaHax. MogpobHee - www.megafon.ru/go/ivr

13 B pamkax onuuun «bnsHec oHnaiH!+» aboHeHTy npepocTaBnsieTcs 15 b uHTepHeTa 3a 599 py6. Ha 30 gHen. CnncaHne aboHeHTCKON NnaThbl U NpefocTaBneHne Tpaduka NPONCXOANUT B MOMEHT
nepBoro Bbixoaa B UHTEpHET B Pecnybnuke Kpbim unu r. CeBacTonornb, Unu Ha 6nunsnexawumx Tepputopumsx, o Yem noctynut SMS co CTOMMOCTBIO YCIyT.
Moapo6bHee - www.megafon.ru/go/upravlai_2

14 MecCTHble HOMepa — HOMepa TOoro pernmoHa Poccuu, B KOTOPOM Bbl HaxoguTecCb Npu NCNosib30BaHUM ycnyr CBA3N.
15 Me)K,EI,yI'OpO,D,HbIVI 3BOHOK — 3BOHOK 3a Nnpeaerbl permoHa, N3 KoOToporo Bbl 3BOHUTE.

16 B cny4ae ecnv aboHeHTCKas nnaTta 3a pacyeTHbI nepuog Gbina BHECEHA B MOMTHOM pa3mepe, TO Npu JOCTUKeHUN 6anaHcom cyeTa nopora OTKITHYEHMs AOCTYN K BblAaHHbIM 06bemam 'b
COXpaHsIeTCs 4O crieaytoLLen gaTbl cnmcaHnsi aboHEHTCKOM nnaThl No TapudHon onumn. Ecnn npn 3ToM Ha abOHEHTCKMX HOMepax KnneHTa nogkntoyeHsl MeraCunbl: «be3numuT Ha
MecceHOKepbl» U «be3numMuT Ha cepBUChl HaBUraumny, To NPU BHECEHHOW 3a Tapmd abOHEHTCKOW nnaTte CKOpoCTb MO yka3aHHbIM MeraCunam He orpaHu4nBaeTcs.

17 MNepBoHa4vanbHbIV NNaTex cnucbiBaeTcs B Aaty aktueaumm SIM-kapTbl, sBNsSeTcs kKomneHcauunen pacxogoe OnepaTopa 3a coBeplueHre AeNCTBUA No nogknoyeHnto AboHeHTa k cetn «Mera®oH»
W HE NOANEXMNT BO3BparTy.



MpumeuaHus:

Mparc-nucT Ha ycnyrm MobunbHONM CBA3N.
Ons kopnopatueHbix knueHToB MNAO «Mera®oH» — OpUANYECKNX UL, U MHOUBMAYANbHbIX NpeanpuHMMaTenei ¢ nobbiM KONMYECTBOM aBOHEHTCKNX HOMEPOB.
Bce ueHbl ykadaHbl B pybnsx, ¢ ysuetom HOC. CtoumocTb ykasaHa 3a 1 muHyTy, unun 1 SMS, unn 1 Mb.

Onepatop Bnpase orpaHnymMBaTh ANUTENBLHOCTL COEAUHEHUS B COOTBETCTBME € N.15.2 Ycnosuin okasaHus ycnyr cesasm «Mera®oH». MakcumMarbHas npoaormKMTENbHOCTb pa3roBopa cocTaBnsaeT
60 (LectbaecaTt) MuHyT. Tapudukaumsa NomuHyTHas.

Mpw nepecbinke SMS-coobLleHns ¢ ogHoro TenedoHa ctaHgapta GSM Ha apyron ero gnuHa He JomkHa npesbiwaTtb 160 cumBonos natuHckumy 6yksamu unu 70 — kupunnuuen. Ecnm

HabpaHHOe coolOLLeHNe ANMMHHEE YKa3aHHOro Bbille pa3mepa, OHO ByaeT pa3buto Ha 2 unu Gonee vacTen, Npyu 3TOM Kaxaas YyacTb TapudmumpyeTcs kak ogHo SMS-coobueHue.

[oroeop 06 okasaHuu ycryr CBA3WN CYMTAETCs pacTOPrHyThbIM Mo UHULMaTMBe KnueHTa B criydyae HEMCMNOnb30BaHUS yCryr CBA3N NO BCeM abOHEHTCKUM Homepam 6ornee 180 (cTa BocbMuaecaTn)
KaneHaapHbIX AHEN NOAPSA NP YCNOBUKN HAaXoXaeHnsa banaHca nMueBoro cyeta paBHbIM NOPOry OTKIIYEHMS MO0 HKe nopora OTKITHYEHUS.

B cnyyae Hencnonb3oBaHUSA ycryr CBA3M Mo Nlo6oMy 13 abOHEHTCKMX HOMEPOB, 0O beAUHEHHBLIX HA OOHOM NMLEBOM cyeTe, 6onee 180 (CTa BOCbMUAECATUN) KaneHaapHbIX AHEN noapsa, A0roBop
006 okasaHuuM ycnyr CBA3u B YacTu A4aHHOro aboHEHTCKOro HoMepa CYMTaeTcsl pacToprHyTbiM Mo uHMUmMaTmMee KnueHta npu ycnoBumn HaxoxaeHns 6anaHca nuueBoro cyeta paBHbIM NOPOry
OTKINIOYEHUSA NNBO HMKE Nopora OTKIMIOYEHNS.

Mopor oTkntodeHus - 0,00 (Honb) pybnen.

CoegunHeHune npoAOJDKNUTESIbHOCTbIO MEHEE 3-x CeKyH[ He TapI/Id)I/ILI,I/IpyeTCﬂ.

Tapudbl gencteuTenbHbl ¢ 1 okTaopsa 2025 roga.



