‘a MEFAqJOH HaunHaercs ¢ Tebs

Ynpasnau! dkcnepr 02.25

TapudpHbIi NNaH gencTeyeT ANa abOHEHTOB, 3aKMHOYMBLUNX AOrOBOP 06 Oka3aHuM ycnyr CBA3W Ha .
puc A yera A P yeny YUunTbl n 3abaikanbckoro kpas

TeppuTopum:

Cucrema pacyeTosB: ABaHcoBast
Keww6ak™ 10%
MepBoHauYanbHbIX NNaTeX NPU NOAKIIOUEeHUN Ha chepgepanbHbIA Homep18: 100,00p.
AGoHeHTCKas nnaTta pacyeTHoro nepuwopa’'*: 450,00p.

B a60|-|e|-|'rcxy|o nnaTty pac4YeTHoOro nepuvoga BKilO4YeHO:

OaHa M3 KombuHauun MMHYT C MHTEPHETOM Ha nmobble cepBUCHI:

Maketr MuHyT

Ha Bce Homepa Poccuv [loma® u B noesakax no Poccuu® (kpome Pecnybnuku Kpbim u r. 600
CeBaCTOFIOJ'Ib)4
UHTepHeT Ha nob6ble cepBuchbl aoma u B noesakax no Poccun, I'b -

(kpome Pecnybnuku Kpbim u . CeBaCTOI'IOJ'Ib)4

Maxker SMS:
ncxogdwme coobueHns Ha nobele Homepa Poccun npu HaxoxaeHun B [lomallHem 300
peFMOH62 v B noeaakax no Poccun® (kpome Pecny6nuku Kpbim 1 r.CeacTtononb)

Konunka:

Ycnyra, n03BoNnsawLas eXXeMeca4HoO NepeHoCUTb HEM3pacxXo4OBaHHBIN B TEKyLLEM MecsLe 06bem I'b 1 MuHYT, BbiAaHHBIN B paMkax Tapudya, Ha CneayoLwmMn MecsiL, U HakannmeaTth UX.
HenspacxogoBaHHbIN Tpadmk OT AOMNOMHUTENBHbLIX OMNUWIA, MOAKNIOYEHHbLIX HA Tapude, He HakannMBaeTCH.

PacxopoBaHue HakonneHHblx ' 1 MUHYT HaYMHaETCA aBTOMaTUYECKU NpU cYepnaHMnm o6bLEMOB, NpeaoCTaBMNeHHbIX B paMmkax TapudHOro nnaHa.

BenuumHa HakonneHHbix 'B U MUHYT 3a OTYETHBIN NEPUOL COOTBETCTBYET 06 bEMY HEM3PACXOA0BaHHbIX NaKeTOB 3a NPOLUSible OTYETHbIE Nepuoabl MO TapudHoMy nnaHy (6e3 yuyeta 4ONOMHUTENBHbIX
ONUUIA 1 yCryr) N HEUCNONb30BaHHOMY 06beMY Tpadumka no nogknoveHHow Konurke.

MakcumanbHoe KOnMYeCcTBO HakannMBaemoro Tpaduka orpaHnyeHo: anga uHtepHeta - 100 I'b, ansa munyT - 5000.

PacxogoBaHue HakonneHHoro Tpadmka OCTYNHO Ha Tepputopun Poccun (kpome Pecny6nivkm Kpbim m . CEBaCTOI'IOJ'Ib)B.

Konunka nogknioyaeTcst aBTomaTyyeckn nNpu nepexone unm nogknoyeHnn Ha Tapud v gencreyeT 6eccpoyHo.

B cnydyae nsmeHeHus tapudHoro nnaHa Konunka oTkmo4aeTcs U BCe HaKOMNMEHWs CropaloT, B Criydae nepexoga Mexay Tapudamu nuHerkn "Ynpasnan!" HakonneHHble 06beMbl COXPaHSOTCS U He
cropator.

CroMMmoCTb 3BOHKOB 3a npegenamm o6béma, BKNnoyeHHoro B aboHeHrckylo nnary:

3BOHKM Ha Homepa Mera®oH [JomalluHero perv|0Ha4 0,00p.
3BOHKM Ha HoMepa Mera®oH Poccun® 0,00p.
3BOHKM Ha MeCTHble Homepa™® 2,00p.
Me>xxayropoaHue 3BOHKM Ha HOMepa ApyrMx onepaTopos Poccun®’ 4,00p.
Bce BxogsLue BbI30BbI 0,00p.

Mepeappecauusa 3BOHKOB:

Ha HoMmepa Mera®oH [JomaluHero perMOHa4 3,00p.
Ha Homepa Mera®oH Poccun® 3,00p.
Ha MecTHble Homepa'® 3,00p.

MexayropoaH1e 3BOHKN Ha HoMepa [pyrux onepaTtopos Poccun®’ 3,00p.




ME)KAYHapOAH bleé 3BOH KMS:

CHT, INpysus, YkpauHa, KOxHasa OceTtus, Abxasus 35,00p.
Espona (Bkn. Typuuto, U3pauns) 55,00p.
OcTtanbHble CTpaHbl 75,00p.
Cuctembl CNyTHUKOBOW CBA3N 313,00p.

Ucxopsawme BbI3oBbI/SMS/MMS B Pecnybnuky Kpbim 1 r.CeBacTonosnb Ha pOCCUNCKYIO CUCTEMY HyMepauum (+7XXX) Tapuduumpytotcs no 6a3oBbIM pacueHkam ncxogsiumx selzosos/SMS/MMS B
Poccuto.

NHbopmMauumio 0 cToMMocTu ycnyr B noe3akax Mo MMpy MOXHO y3HaTb Ha canTe www.megafon.ru unu B canoHax cBsa3un «Mera®oH».

CroumocTb coBeplieHusi BugeossoHka cOOTBETCTBYET CTOMMOCTU COBEPLLEHMWS rOfIOCOBOIO 3BOHKA.

CrtoMmocTb MOGUNbHOroO MHTepHETa:6

lMocne ncyepnaHns nakeTa MHTEPHET Tpadumka B pamkax TapucHOro nnaHa u/unu gpyrux AoCTyrnHbIX aboOHEHTaM NakeToB aBTOMATUYECKN YCTaHABNMBAETCS OorpaHUyYeHne ckopocTun 64 kb/c,
OorpaHu4yeHne CHUMaeTCs NPU HACTYNIEHUN HOBOMO OTYETHOrO Neproaa Unv NPy NOAKNIYEHUN JONOMHUTENBHOIO NakeTa UHTEpPHET Tpaduka.

CroumocTb SMS’ u MMS coo6weHuii:

Bxoaswme SMS n MMS 0,00p.
Ucxopsawee SMS Ha Homepa onepatopoB [lomallHero permoHa 3,00p.
Ucxopsawee SMS Ha Homepa Mera®oH Poccum 3,00p.
Mcxogswee SMS Ha Homepa onepaTtopoB Poccumn 3,00p.
Ncxogsawee SMS Ha HoOmepa onepaTopoB ApYrux CTpaH 5,25p.
Ncxopsawee MMS Ha Homepa onepaTopoB [JoMallHero permoHa 5,00p.
Mcxopswee MMS Ha Homepa onepaTtopoB Poccum 5,00p.
Ucxopsawee MMS Ha Homepa onepaTopoB cTpaH CHIT, Abxasus, py3usa n KOxHaa OceTus, YkpauvHa 10,00p.
Ucxogsawee MMS Ha HOMepa onepaTtopoB ApYrMx CTpaH 20,00p.

I1pu noAKNIOYeHUM TapHCbHOI'O nnaHa akKTuBMpyeTCcsa nakert ycnyr.:

SMS-yek®

A B ceTn?®

A 3BOHUN+"°
Onpeaenutens Homepa™
OxnpaHue Bbl3oBa'?
YpaepxaHue BbizoBa™
Kew6ak™

BusHec oHnaiH+™



CHocCKM:

1 MNpwv nogkntoveHUn unu nepexoae Ha Tapud aboHeHTcKas NnaTta HaunCnseTcst MPOMNOPLIMOHANBHO KONMYECTBY AHEN, OCTaBLUMXCS A0 KOHLA TeKyLlUero kaneHaapHoro Mecsiua. lMpegonnayeHHblin Tpaduk
npefocTaBnseTcs Takke nponopuvoHansHo. fanee aboHeHTcKas nnata cnuckiBaeTcs 1-ro Yncna Kaxgoro kaneHaapHoro Mecsua, npegoniadyeHHble YCnyr BblAalTcs Tak e 1-ro yicna Kaxgoro
KaneHgapHoro mecsua. [onyckaeTcsi cnmcaHne aboHEHTCKOW NnaThl HUbKe Nopora OTKIMYEHUs Ha CYMMY, He NpeBbILLatoLLY0 pa3mep OAHOM aboHEHTCKON NNaThl 3a NOMb30BaHMe ycrnyraMmm CBsiau.
Ecnu k cnepyrolemy cnucaHuio 6anaHc cyeta He CTaHOBUTCS BbiLLe NMOPOra OTKMIYEeHNs, TO aboHeHTCKas nnata no Tapudy 3a HOBbI NEPUOA, He CIUCEIBAETCS U HoBble 06beMbl MUHYT, SMS 1 b He
npeaocTaBnsoTCs, YCryrn CBsA3n OyayT AOCTYNHbI TOMbKO NOCIE NOMOMHEHUSI CYETA CO CTOPOHbI KIIMEHTA A0 NOMOXUTENBHOMO COCTOAHMSA. Tapud He NpegHasHadeH Ans UCNonb3oBaHWs B Mogemax U
poyTepax, nraHLweTax, YMHbIX YacaxX U NPoYMX YCTPOMUCTBAX, HE OTHOCSLLMXCS K TUMY TeNedOoH U cMapTdOoH.

2 NomawwHwuii pernoH (Jom) - TeppuTOpKUsl, Ha KOTOPOW abOHEHT 3aKIYMI AOrOBOP Ha OKa3aHme YCIyr CBSA3W.
3 UHdopmauuio o ctonmocTu yenyr B noesakax no Pecnybnuke Kpbim n r. CeBacTononb MOXHO y3HaTh Ha www.megafon.ru/go/upraviai_2
4 3BOHKM Ha Homepa Mera®oH [JomallHero pernoHa u Poccun He pacxogyroT OCHOBHOM NakeT MUHYT.

5 CHT, N'py3unsa, YkpauHa, KOxxHaa Ocetus, Ab6xasua: AsepbangxaH, Apmenusi, benapycbk, KasaxctaH, Kuprusuns, Mongosa, Y3bekuctaH, TagkukuctaH, TypkmeHucTaH, pyaus, YkpauvHa, KOxHas
OceTtusa, Abxasus.
EBpona: AscTtpus; AnbaHus; Angoppa; benbrus; Bonrapus; BocHus n MepuerosuHa; Benvkobputanus; Benrpus; Mepmanus; Mmbpantap; Mpennangus; peuus; Oanns; Wpnavams; U3paune; icnaHavs;
Ucnanus; Utanus; Kunp; Nateus; Jlutea; JNluxteHwTenH; Jliokcembypr; MakenoHus; ManeTa; MoHako; Huaepnangpl; Hopserus; MNMonbuwa; MNoptyranus; PymeiHus; CaH-MapuHo; Cepbus; Cnosakus;
CnoseHus; Typuus; GuHnaHaus; ®paHums; Xopsatus; YepHoropus; Yexus; Lesenuapus; LWeeuuns; ScToHus.
OcTanbHble cTpaHbl: AoMmbiHb (Makao); AdraHuctaH; baHrnagew; baxpewnH; BpyHen; byTtaH; BocTouHbii Tumop; BeeTHam; NoHkoHr; Haua; MHooHesus; MopaaHus; Vpak; Upak; MemeHckas Apabckas
Pecny6nuka; Kambomxa; Katap; Kutan; KHOP (CesepHas Kopes); Pecnybnuka Kopes (lOxHasa Kopes); Kysent; Jlaoc; JIusan; Mananausa; Mansaneckue octpoBa; MapluannoBbl octpoBa; MukpoHesus;
Monronus; Mesiima (Bupma); Henan; OA3; Oman; MakuctaH; Caynosckas Apasusi; CuHranyp; Cupus; TaunaHa; TaneaHb; Tokenay; ®ununnuubl; Wpu-Tlanka; AnoHus.

6 OkpyrneHve nepBon UHTEPHET-CECCUM B KaXXOOM KarneHaapHOM MecsiLe npou3BoanTces B 6onbLuyto ctopoHy Ao 1024 Kb. OkpyrneHue npou3BoaMTCS NOcrne 3aBepLUeHnst MHTepHeT-ceccun. [lanbHeniiee
OKpYyrneHne nHTepHeT-Tpadumka B KaneHgapHOM MecsLe Npou3BoanTcs kaxayto ceccuto go 250 Kb B 6onbLuyo cTopoHy. Ecnun nepsast MHTepHeT-ceccua B kaneHaapHoM Mecsue 6onblie 1024 Kb, 1o
OKpYyrneHne MHTepHeT-Tpadumka Npon3BOANTCA Kaxayto nocriegytowyto ceccuto Ao 250 Kb B 6onbLuyto cTOpoHy. [pu akTUBHOW ANUTENbHOW CECCUM OKPYriieHne npoucxoant exedacHo o 250 Kb. MNpu
HaxoXxaeHun Ha TeppuTopun r. Hopunbcka un Tanmeipckoro AO cKOpOoCTb UHTEpPHETa orpaHuyeHa ao 128 kbut/c, Ha Tepputopum Yykotckoro AO - CKOPOCTb MHTEPHETa orpaHuyveHa o 64 kout/c.

7 3a VCKIMHoYEeHEM 3anpoCcoB Ha MOJTyYeHUE YCNyr KOHTEHT-NPOBANAEPOB, NHbIX TPETbMX UL, a TakKe AOMNONMHUTENbHBLIX ycnyr OnepaTtopa, OCyLEeCTBASIEMbIX MOCPEACTBOM MCXOASALLMX
BbI30BOB, SMS-coobiieHun, MMS-coobuieHunn, USSD-3anpocoB 1 nHeiM cnocobom, a Takke nocpeactsom WAP-goctyna u SIM-MeHo, cnonb3yemMbiX Npu okasaHum
gononHuTenbHbix ycnyr Onepatopa. [NogpobHyo MHopmaumio 0 CTOMMOCTM 3anpoca Ha NofyyYeHne yCrnyr Ha KOPOTKMX HOMEepPax MOXHO y3HaTb B pasgene «YCnyrn Ha KOPOTKUX
HOoMepax» Ha canTe www.megafon.ru.

8 Ycnyra «SMS-4ek» no3BonseT onepaTtyMBHO Nonyyatb MHpOPMaLMIo O 3a4McrieHnm nnaTtexa Ha cH4éT aboHeHTCKOro Homepa. Ycnyra npegocraBnsercsa 6ecnnaTtHo.

9 Ycnyra npegocraensetcsa 6ecnnaTtHo.

10 YCnyra «51 3BOHUN+» VIH(*)OpMMpyeT B SMS-coobLieHnmn o nponyLweHHbIX BbI3OBax 1 NO3BOJSIAET OCTaBUTb AJ14 BaC royiocosoe coobuieHne, noka BaLl annapat HaxoguTcA BHE 30HbI 0EencTBust ceTn, BalLll
HOMEP 3aHAT WU NO KaKMM-TO NMpU4nHam Bbl HE MOXETE OTBETUTDb. YCnyra npenocrtaBnAaeTcA B6ecnnaTHo.

11 I'Ip|/| nepexkniyYeHnn mexay BbisoBamMu onyiata B3aMMaeTCd 3a 0ba COCTOSABLUMXCSA UCXOOALNX COEQMHEHNS.
12 I'IpM nepeKknioyYeHnn mexay BbisoBamMu onjiata B3aMMaeTCd 3a 00a COCTOSIBLLMXCS UCXOASLLNX COeANHEHUS.

13 Kew63k (Mporpamma) — HakonuTenbHasi nporpaMmma nosnsHocTn OnepaTtopa, B pe3ynbTaTte y4acTus B KOTOPOW U NpU BbINONTHEHUN ONpeaenéHHbIX YCIToBUA YYacTHUK NporpaMmbl NpuobpeTaeT npaBo
Ha nony4yeHune NpenmyLecTs B COOTBETCTBUM C HACTOAWMMM YcroBusiMn. Kelbak — aKkBUBANEHT OEHEXHbLIX CPeACTB, PACUETHbIE €AMHMLbI, HAUMCNIsieMble YUYaCTHUKY NporpamMmmbl 3a MOTPEBNEHHbIE U
onniaveHHble ycnyru ceasm OnepaTtopa nonb3oBaTensMu, 3aKpeneHHbIMU 3a 40roBopom KopnopaTMBHOrO KNMEHTa, a Takke 3a npnobpeTéHHble y OnepaTopa wn/vnu MNapTtHépoe OnepaTopa u
onyla4yeHHble Y4YacTHUKOM nporpaMmmbl ToBapbl (paboThkl, ycnyrm). Cymma Kelwbaka MoxeT ObITb MCNONb30BaHa YUYacTHMKOM NporpaMmbl Ang nonydeHus ycnyrm ces3m OnepaTopa, a Takke
npunobpeTteHue ToBapos (pabor, ycnyr) y MNapTHEpoB OnepaTtopa, KOTopble y4acTBYHOT B AaHHon NMporpamme. o cBoer npaBoBon npupoae Kelwbak siBnseTca npaBoM Ha nonydeHuve lNpenmyluectsa, B
OEHEXHOM BMAE HE KOMMEHCMPYETCH M HEe BbiNavymMBaeTCs, MOXeT OblTb MCMOMb30BaH TONbLKO AN nonyyeHus MNpenmyLuecTs.

MoapobHee - http://www.megafon.ru/go/cash

14 B cny4yae ecnn aboHeHTCKkas nnaTa 3a pacyeTHbIV nepuos 6bina BHeCEHa B NONHOM pa3mepe, TO Npu JoCTUXeHUn 6anaHca cyeTa nopora OTKNIOYEeHUS AO0CTYN K BblAaHHbIM o6bemam MuHyT, SMS n I'b
COXpaHseTCs 4O crneaytoLlen aaTel cnucaHus aboHeHTCKoM nnaTbl no Tapudy. Ecnn npu aToM Ha aBoHEHTCKNX HOMepax KnueHTa nogknodeHsl MeraCunbi: "Be3numut Ha mecceHaxepbl” n "Besanumut
Ha cepBuCbl HaBurauun", To NpuM BHECEHHOW 3a Tapund aboHEHTCKOM nnaTe CKOpOCTb No ykasaHHbIM MeraCunam He orpaHu4mMBaeTcs.

15 B pamkax onuuun «bnsHec oHnaiH!+» aboHeHTy npepocTaBnsieTcs 15 'b uHTepHeTa 3a 599 py6. Ha 30 gHen. CnncaHne aboHEHTCKOM NNaThbl U NpegocTaBneHne Tpaduka NPONCXOANUT B MOMEHT
nepBoro Bbixoda B MHTepHeT B Pecnybnuke KpbiM nnu r. CeBacTononb, UK Ha 6nnanexaiumx Tepputopusix, 0 4em noctynut SMS co CTOMMOCTbIO YCnyr.

Moapo6bHee - www.megafon.ru/go/upravlai_2
16 MecTHble HOMepa — HoMepa TOro pernoHa Poccun, B KOTOPOM Bbl HAXOOUTECH MPU UCMONB30BAHMM YCIYT CBA3MW.

17 MexxayropoHbiil 3BOHOK — 3BOHOK 3a Npeaerbl PpervoHa, U3 KoToporo Bbl 3BOHUTE.

18 MNepBoHa4vanbHbIV NNaTeX cnucbiBaeTcs B Aaty aktueaumm SIM-kapThl, ABNSeTCs KomneHcauunen pacxogos OnepaTopa 3a coBeplueHne eNCcTBUin Mo noaknoyeHnto AboHeHTa k ceTn «Mera®oH» 1 He
NOANEXUT BO3Bpary.



MpumeuaHus:

Mpanc-nucT Ha ycnyrn MobunbHOM CBA3N.

Ons KOpnopaTuBHbIX KITMEHTOB MAO «Mera®oHy» — ropnanyeckmnx nmu n ntHonenayasrbHbIX npep,anHVlmaTeneVl € No6bIM KONMYECTBOM abOHEHTCKMX HOMEPOB.

B basoBylo kKoHbUrypawmo TapndHOro nnaHa BXoauT:

- HEOrpaHUYeHHOEe KONMYECTBO UCXOAALLMX BbI30BOB HA HOMepa aboHeHToB «Mera®oH» Bceri Poccmm Npu HaxoxaeHun B JOMaLLHEM pernoHe 1 B noesgkax no Poccuy;
- 600 MMHYT NO AoMaLLHEMY perMoHy 1 B noesgkax no Poccuu;

- 25 'b MOBMBLHOrO MHTEPHETA B JOMALLHEM PErMoHe 1 B noesgkax no Poccuu;

- 300 SMS-coobLieHnIn Ha BCe HOMepa AOMAaLUHEro permoHa n Poccum npy HaxoxaeHny B JOMALLHEM perMoHe u B noesakax no Poccuu;

Bce ueHbl ykazaHbl B pybnsx, ¢ ysetom HOC. CtoumocTb ykasaHa 3a 1 MunyTy, nnu 1 SMS, nnn 1 MMS.

OnepaTtop Bnpase orpaHnyMBaTh ANNTENBHOCTb COEAUHEHUS B COOTBETCTBUE € M.15.2 YcnoBun okasaHus ycnyr cBasm «Mera®oH». MakcMmarnbHas npoaoimkMTeNbHOCTb pa3rosopa coctasnseT 60
(WecTtbaecat) muHyT. Tapudukaums NMomMuHyTHas.

Mpun nepecbinke SMS-coobLueHus ¢ ogHoro TenedoHa ctaHaapta GSM Ha apyrov ero gnvHa He AormkHa npesblwaTtbh 160 cumMBONoB natuHckumMm Gyksamu nnm 70 — kupunnuuen. Ecnn HabpaHHoe
coobLLeHne ANUHHee yka3aHHOro Bbllle pa3mepa, OHO ByaeT pa3buTo Ha 2 unu Gonee 4acTen, NpyM 3TOM Kaxaas YyacTb TapuduumpyeTcs kak ogHo SMS-coobueHue.

HoroBop 06 okasaHUM ycnyr CBA3W CYNTaAETCs pacTOpPrHyTbIM MO MHMUMaTMee KnveHTa B criyyae HeMcrnonb3oBaHUs yCnyr cBs3u No Bcem aboHeHTCkMM Homepam 6onee 90 (aeBsiHocTa) KaneHaapHbIX
p,He|7| nogp4aa npu ycnoBun HaxoxXgeHus 6anaHca JIMLEeBOro c4eTa paBHbIM NOPOry OTKIMOYEeHUA nMbo Huxe nopora OTKIH4YeHus.

B cnyyae Hencnonb3oBaHUS yCryr CBA3M Mo Nlo6oMy N3 abOHEHTCKMX HOMEPOB, 00 bEAUHEHHBLIX HA OOHOM NMLEBOM cyeTe, 6onee 90 (aeBsHOCTA) KaneHaapHbIX AHEN Noapsia, AoroBop 00 okasaHum
ycnyr cB43n B 4aCTu JaHHOro aboHeHTCcKoro HOMepa CHMTaeTCHa paCTOpPrHyTbiM No MHMUMaTnBe KnnenTta Nnpn ycrnoBun HaxoxneHus 6anaHca ML EeBOro c4eTa paBHbIM NOPOry OTKIMOYEeHUA Moo Huxe
nopora OTKIK4YeHuA.

Mopor oTkntoyeHus - 0,00 (Honb) pybnen.
CoeguHeHne NPoAOMKUTENBHOCTBIO MeHee 3-X CeKyHA He TapuduuupyeTcs.
Tapudbl gencteutensHbl ¢ 1 okTabpsa 2025 roga.

Bce HanpaBneHusi 3BOHKOB, BKIMHOYEHHbIE B MAKET MUHYT 33 eXeMeCs4Hy0 aboHEeHTCKyo NnaTy, NpeoCcTaBnslTCs CyMMapHO.
Mpwn ncnonesosaHun VPN, Bcex Bepcuii bpaysepos "Opera” (a Takke noboro gpyroro 6paysepa B pexxume KOMNPeccumn AaHHbIX) 6yaeT pacxofoBaTbCs UHTEPHET Tpaduk Ha nobble cepBuChI.



