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Ynpaenan! Oupexktop 05.25

TapudpHbIi NNaH gencTeyeT ANa abOHEHTOB, 3aKMHOYMBLUNX AOrOBOP 06 Oka3aHuM ycnyr CBA3W Ha .
puc A yera A P yeny KemepoBa 1 KemepoBckon obnactu

TeppuTopum:

Cucrema pacyeTosB: ABaHcoBasi
Keww6ak™ 10%
MepBoHauyanbHbIX NNaTeX NpU NoaKNoUYeHUn Ha chegepanbHbIA Homep18: 100,00p.
AGoHeHTCKas nnaTta pacyeTHoro nepuopa’™: 1 500,00p.

B a60|-|e|-|1'c|<y|o nnaty pacveTHoro nepuona BKnro4eHoO:

Maker MuMHyT

Ha Bce Homepa Poccun [loma® u B noeszkax no Poccun® (kpome Pecny6rnvku Kpbim u T 5000
CesacTonons)”.

MUHTepHeT Ha nob6blie cepBuchbl agoma 1 B noe3akax no Poccun, I'b 60

(kpome Pecnybnukm Kpbim n T. CeBaCTOI'IOJ'Ib)B

Maxker SMS:
Mcxopswme cooblueHns Ha nobble Homepa Poccumn npy HaxoxaeHun B [lomaluHeM 1000
pervoHe? 1 B noesakax no Poccun® (kpome Pecnybnukn Kpeim 1 r.Cesactonorb)

Konunka:

Ycnyra, n03BoNnsawLas eXXeMeca4HoO NepeHoCUTb HEM3pacxXo4OBaHHBIN B TEKyLLEM MecsLe 06bem I'b 1 MuHYT, BbiAaHHBIN B paMkax Tapudya, Ha CneayoLwmMn MecsiL, U HakannmeaTth UX.
HenspacxogoBaHHbIN Tpadmk OT AOMNOMHUTENBHbLIX OMNUWIA, MOAKNIOYEHHbLIX HA Tapude, He HakannMBaeTCH.

PacxopoBaHue HakonneHHblx ' 1 MUHYT HaYMHaETCA aBTOMaTUYECKU NpU cYepnaHMnm o6bLEMOB, NpeaoCTaBMNeHHbIX B paMmkax TapudHOro nnaHa.

BenuumHa HakonneHHbix 'B U MUHYT 3a OTYETHBIN NEPUOL COOTBETCTBYET 06 bEMY HEM3PACXOA0BaHHbIX NaKeTOB 3a NPOLUSible OTYETHbIE Nepuoabl MO TapudHoMy nnaHy (6e3 yuyeta 4ONOMHUTENBHbIX
ONUUIA 1 yCryr) N HEUCNONb30BaHHOMY 06beMY Tpadumka no nogknoveHHow Konurke.

MakcumanbHoe KOnMYeCcTBO HakannMBaemoro Tpaduka orpaHnyeHo: anga uHtepHeta - 100 I'b, ansa munyT - 5000.

PacxogoBaHue HakonneHHoro Tpadmka OCTYNHO Ha Tepputopun Poccun (kpome Pecny6nivkm Kpbim m . CEBaCTOI'IOJ'Ib)B.

Konunka nogknioyaeTcst aBTomaTyyeckn nNpu nepexone unm nogknoyeHnn Ha Tapud v gencreyeT 6eccpoyHo.

B cnydyae nsmeHeHus tapudHoro nnaHa Konunka oTkmo4aeTcs U BCe HaKOMNMEHWs CropaloT, B Criydae nepexoga Mexay Tapudamu nuHerkn "Ynpasnan!" HakonneHHble 06beMbl COXPaHSOTCS U He
cropator.

CroMMoOCTbL 3BOHKOB 3a npegenamm o6béma, BKnroyeHHoro B aboHeHrckylo nnary:

3BOHKM Ha HOMepa Mera®oH [JomaluHero per|/|0Ha4 0,00p.
3BOHKM Ha HoMepa MeradoH Poccun® 0,00p.
3BOHKM Ha MeCTHble Homepa™® 2,00p.
MexayropoaiHue 3BOHKU Ha HOMepa ApYrux onepaTopoB Poccun®’ 4,00p.
Bce BxogsiLume BbI30BbI 0,00p.

nepeanpecauml 3BOHKOB:

Ha Homepa Mera®oH [JlomaluHero perMOHa4 3,00p.
Ha Homepa MeradoH Poccun® 3,00p.
Ha MECTHble Homepa16 3,00p.

MexayropoaHue 3BOHKM Ha HOMepa ApYyrMx onepaTopos Poccun®’ 3,00p.




ME)KAyHapOAH bleé 3BOH KMS:

CHT, INpysus, Ykpauna, KOxHaa OceTtua, Abxasus 35,00p.
Espona (Bkn. Typuuio, A3pauns) 55,00p.
OcTanbHble CTpaHbI 75,00p.
CucTtembl CNyTHUKOBOW CBSI3U 313,00p.

Wcxoasiwme Bbi3oBbl/SMS/MMS B Pecny6nmky Kpbim 1 r.CeBacTononb Ha pOCCUIACKYI0 cuctemy Hymepauum (+7XXX) Tapuduumnpytotca no 6a3oBbiM pacueHkam ucxogawmx seisaosos/SMS/MMS B
Poccuto.

MHdopmauuo o CToMMocTy ycnyr B noe3akax no MMpy MOXHO y3HaTb Ha cante www.megafon.ru nunm B canoHax cBsian «Mera®oH».

CroumocTb coBeplLueHus Buaeo3BoHka COOTBETCTBYET CTOMMOCTU COBEPLLEHUSI FONIOCOBOrO 3BOHKA.

Mo6unbHbIA m-rrepn-ler:6

Mocne ncyepnaHna naketa MHTEPHET TpachKa B paMKax Tapmchoro nnada un/wnm Opyrnx OOCTYMNHbIX aboHeHTam NakeToB aBTOMATUYECKN yCTaHaBnMBaeTCcAa orpaHn4eHne CKoOpoCcTu 64 kb/c,
orpaHun4eHne CHMMaeTCca npu HacTtynineHnn HoOBOro OT4ETHOIro nepunoga unn nNpu NOAKNKYEHNN OONONTHUTENbHOIO NakeTa UHTEPHET Tpad)vu(a.

CroumocTtbs SMS’ u MMS coo6weHuin:

Bxogsawme SMS n MMS 0,00p.
Ncxogsawee SMS Ha Homepa onepaTtopoB [JomMallHero pernoHa 3,00p.
Ncxopsawee SMS Ha Homepa Mera®oH Poccum 3,00p.
Mcxopswee SMS Ha Homepa onepaTtopoB Poccumn 3,00p.
Ucxopsawee SMS Ha HoMepa onepaTtopoB Apyrnx cTpaH 5,25p.
Ucxogsawee MMS Ha Homepa onepaTopoB [loMmallHero permoHa 5,00p.
Ncxopsawee MMS Ha Homepa onepaTopoB Poccun 5,00p.
Ncxogswee MMS Ha Homepa onepatopos ctpaH CHI, ABxasus, 'pysus n KOxHaa OceTtus, YkpauHa 10,00p.
Ucxopawee MMS Ha HoMepa onepaTopoB ApYrMx CTpaH 20,00p.

Mpu noagknovyeHum TapudHOro naHa aKTUBMPyeTCH NakKeT ycnyr:

SMS-yek®

A B ceTn®

KTo 3BOHUN™
Onpegenutenb Homepa
YaepxaHue BbI3oBa'?
Kew6ak™

BusHec oHnaiH!+*°



CHocCKM:

1 MNpwv nogkntoveHUn unu nepexoae Ha Tapud aboHeHTcKas NnaTta HaunCnseTcst MPOMNOPLIMOHANBHO KONMYECTBY AHEN, OCTaBLUMXCS A0 KOHLA TeKyLlUero kaneHaapHoro Mecsiua. lMpegonnayeHHblin Tpaduk
npefocTaBnseTcs Takke nponopuvoHansHo. fanee aboHeHTcKas nnata cnuckiBaeTcs 1-ro Yncna Kaxgoro kaneHaapHoro Mecsua, npegoniadyeHHble YCnyr BblAalTcs Tak e 1-ro yicna Kaxgoro
KaneHgapHoro mecsua. [onyckaeTcsi cnmcaHne aboHEHTCKOW NnaThl HUbKe Nopora OTKIMYEHUs Ha CYMMY, He NpeBbILLatoLLY0 pa3mep OAHOM aboHEHTCKON NNaThl 3a NOMb30BaHMe ycrnyraMmm CBsiau.
Ecnu k cnepyrolemy cnucaHuio 6anaHc cyeta He CTaHOBUTCS BbiLLe NMOPOra OTKMIYEeHNs, TO aboHeHTCKas nnata no Tapudy 3a HOBbI NEPUOA, He CIUCEIBAETCS U HoBble 06beMbl MUHYT, SMS 1 b He
npeaocTaBnsoTCs, YCryrn CBsA3n OyayT AOCTYNHbI TOMbKO NOCIE NOMOMHEHUSI CYETA CO CTOPOHbI KIIMEHTA A0 NOMOXUTENBHOMO COCTOAHMSA. Tapud He NpegHasHadeH Ans UCNonb3oBaHWs B Mogemax U
poyTepax, nraHLweTax, YMHbIX YacaxX U NPoYMX YCTPOMUCTBAX, HE OTHOCSLLMXCS K TUMY TeNedOoH U cMapTdOoH.

2 [OomawHui permoH (dom) - TeppuTOpus, Ha KOTOPOM abOHEHT 3aKmoyW 4OroBOP Ha OKa3aHWe YCIyr CBS3U.
3 UHdopmauuio o cTonmocTu yenyr B noesgkax no Pecnyonuke Kpbim n r. CeBacTononb MOXHO y3HaTk Ha www.megafon.ru/go/upraviai_2
4 3BOHKM Ha HoMepa Mera®oH [lomaluHero permoHa n Poccun He pacxodytoT OCHOBHOW NakeT MUHYT.

5 CHF, 'py3us, YkpauHa, lOxxHaa Ocetus, A6xa3susa: AsepbangxaH, Apmenus, benapycek, KazaxctaH, Kupruaus, Mongosa, Y36eknctaH, TagxukuctaH, TypkmeHucTaH, Ipyausi, YkpavHa, FOxHas
OceTtus, Abxasus.
EBpona: AecTpusi; Anbanus; AHgoppa; benbrusi; bonrapusi; bocHus u NepueroenHa; Benukobputanus; BeHrpus; Nepmanus; M'mbpantap; NpeHnaHaus; Npeumns; Oanus; pnangus; N3pavnb; Mcnangms;
Wcnanus; Utanus; Kunp; Nateus; Jlutea; JNluxteHwTenH; Jiokcembypr; MakegoHusi; ManeTa; MoHako; Hugepnangpl; Hopeerus; MNMonblwa; Moptyranus; PymbeiHus; CaH-MapuHo; Cepbus; Cnoakus;
CnoseHus; Typuus; GuHnsaHous; ®paHums; Xopsatus; YepHoropus; Yexus; Leenuapus; Leseuuns; ScToHus.
OcTanbHble cTpaHbl: AombiHb (Makao); AdraHuctaH; baHrnagew; baxpewnH; BpyHen; byTtaH; BocTouHbii Tumop; BeeTHam; NoHkoHr; MHans; MHgoHesus; Mopaanns; Vpak; Upak; MemeHckas Apabckasi
Pecny6nuka; Kambomxa; Katap; Kutan; KHOP (CesepHasa Kopes); Pecnybnuka Kopes (HOxHasa Kopes); Kysent; Jlaoc; Jinsan; Mananaus; Mansamneckue octpoBa; MapLuannoBbsl ocTpoBa; MyukpoHesus;
Monronus; Mesiima (Bupma); Henan; OA3; Oman; MakuctaH; Cayposckas Apasusi; CuHranyp; Cupwus; TannaHg; TanBaHb; Tokenay; dununnuubl; Wpu-Jlanka; AnoHus.

6 OkpyrneHue nNepBol MHTEPHET-CECCUM B KaXKOOM KaneH4apHOM MecsiLe npom3BoauTcs B 6onbluyto ctopoHy o 1024 KB. OkpyrreHne npom3BoguTCs nocre 3aBepLlleHns MHTepHeT-ceccumn. JanbHenwee
OKpYrINeHne NHTepHeT-Tpadmka B kaneHgapHOM MecsLe Npov3BoanTcs kaxayo ceccuto go 250 Kb B 6onbLuyo cTopoHy. Ecnmn nepBasi MHTEpHeT-ceccus B KaneHaapHoMm Mecsiue 6onble 1024 Kb, 1o
OKpYrINEeHne NHTepHeT-Tpadmka NponM3BOANTCA Kaxayto nocregytowyto ceccuto o 250 Kb B 6onbLuyto CTOpOHy. NMpu akKTUBHOWM ANUTENBHOM CECCUMN OKPYTIIEHNE NMpoucxoamT exedacHo o 250 Kb. MNpu
HaxoXaeHun Ha TeppuTopumn 1. Hopunbcka n Tanmbipckoro AO CKOpOCTb MHTEPHETA orpaHuyeHa ao 128 kbut/c, Ha Tepputopum YykoTtckoro AO - CKOPOCTb MHTEPHETa orpaHnyeHa o 64 kout/c.

7 3a uckniodeHnem 3anpocoB Ha NofyvyeHue ycryr KOHTEHT-NPOoBanaepoB, UHbIX TPETbUX UL, a Takke AoNoNHUTENbHbIX yenyr OnepaTopa, OCyLWeCcTBAsSeMbIX NOCPeaCTBOM UCXOOALLMX
BbI30BOB, SMS-coobuieHun, MMS-coobLieHuin, USSD-3anpocoB 1 nHbiM cnocobom, a Takke nocpeactsom WAP-goctyna un SIM-MeHo, Ncnonb3yeMbiX Npu okasaHUM AOMOSTHUTENbHbIX
ycnyr Onepatopa. MoapobHyo MHopMaLmio 0 CTOMMOCTU 3anpoca Ha NoflyYeHne yCryr Ha KOPOTKMX HOMepax MOXHO y3HaTb B pasfene «YCnyrn Ha KOpoTKUX HOMepax» Ha canTe
www.megafon.ru.

9 Ycnyra «SMS-4ek» no3BonseT onepaTtyMBHO Nonyyatb MHOPMaLMIO O 3a4McrneHmm nnaTtexa Ha cH4éT aboHeHTCKOro Homepa. Ycnyra npegocrasnserca 6ecnnaTtHo.
10 Ycnyra npegoctaBnsieTcsa 6ecnnaTHo.

11 YCnyra «KT0 3BOHUN» I/IHd)OpMVIpyeT B SMS-coobLieHnn o nponyLweHHbIX BbI30OBaxX U NMNO3BOJIAET OCTaBUTb AJ1A BaC royiocosoe coobLeHne, noka Ball annapat HaxoguTca BHE 30HbI OEencTBus ceTn, BaLl
HOMEP 3aHAT U NO KaKMM-TO NMpU4nHam Bbl HE MOXETE OTBETUTDb. YCnyra npenocrtaBndaeTcA fecnnatHo.

12 I'IpM nepeKkniyYeHnn mexay BbisoBamMu onjiata B3aMMaeTCd 3a oba COoCTOABLUMXCA UCXOOALNX COEQMHEHNS.
13 I'IpM nepekn4yeHnn Mmexny Bbi3oBamMu onjiata B3nMaeTCa 3a 00a COCTOSIBLLUMXCS UCXOASILLNX COeAMHEHUS.

14 Kew63k (Mporpamma) — HakonuTenbHasi nporpaMmma nosneHocTn OnepaTtopa, B pe3yrnbrare y4acTus B KOTOPOW U NP BbINOSTHEHUN ONpeaenéHHbIX YCITOBUA YUYacTHUK NporpaMmbl NpuobpeTaeT npaBo
Ha nony4yeHune MNpenmyLecTs B COOTBETCTBUM C HACTOAWMMM YcroBusiMn. Kelbak — akBUBANEHT OEHEXHbBIX CPEACTB, PACYETHbIE €AMHMLbI, HAUMCNSieMble YUYaCTHUKY NMporpamMmmbl 3a NOTPEBNEHHbIE U
onniaveHHble ycnyru ceasmn OnepaTtopa nonb3oBaTensMu, 3aKpeneHHbIMU 3a 40roBopom KopnopaTuMBHOro KNueHTa, a Takke 3a npnobpeTtéHHble y OnepaTopa wn/vnu MNaptHépos OnepaTopa u
onnavyeHHble Y4YacTHUKOM nporpaMmmbl ToBapsl (pabothel, ycnyrn). Cymma Kewwbaka MoxeT 6bITb MCNonNb30BaHa YH4acTHMKOM NporpaMmbl Ang nonydeHms ycnyrm cesasu OnepaTopa, a Takke
npunobpeTteHue ToBapos (pabor, ycnyr) y NapTHéEpoB OnepaTtopa, KOTopble y4acTBYHOT B AaHHon Nporpamme. o cBoer npaBoBon npupoae Kewwbak siBnseTca npaBoM Ha nonydeHuve lNpenmyluectea, B
OEHEeXHOM BUAE HEe KOMMEHCUPYETCH M He BbiNnavmBaeTcs, MOXeT OblTb MCNOMb30BaH TONbLKO AN nonyyeHus MNpenmyiecTs.

MoapobHee - http://www.megafon.ru/go/cash

15 B cniyyae ecnu aboHeHTCKas nnarta 3a pacyeTHbI nepuog Obina BHeceHa B MONHOM pa3mepe, TO Npu A0CTMKeHUM 6anaHca cyeTa nopora OTKMYEeHUs AOCTYN K BblgaHHLIM o6bemam MuHyT, SMS n I'b
COXpaHsEeTCs 4O crneayoLLen aaTel cnucaHns aboHEeHTCKOM nnaTel no Tapudy. Ecnmn npu aToM Ha aBoOHEHTCKNX HOMepax KnneHTa nogknodeHsl MeraCunbi: "Be3numuT Ha mecceHaxepbl” n "besnumut
Ha cepBuCbl HaBUraumn", To NpuM BHECEHHOM 3a Tapund abOHEHTCKOM nnaTe CKOPOCTb No ykasaHHbIM MeraCunam He orpaHu4mMBaeTcs.

16 B pamkax onuuun «bnsHec oHnaiH!+» aboHeHTy npegocTaBnsieTcs 15 'b uHTepHeTa 3a 599 py6. Ha 30 gHen. CnncaHne aboHEHTCKOM NaThbl U NpegocTaBneHne Tpaduka NPONCXOANUT B MOMEHT
nepBoro Bbixoga B UHTEpHET B Pecnybnuke Kpbim unu r. CeBacTonornb, Unn Ha 6nnsnexalumx Teppmutopumsx, 0 Yem noctynut SMS co CTOMMOCTBIO YCIyT.
Moapo6bHee - www.megafon.ru/go/upravlai_2

17 MecCTHble HOMeEepa — HOMepa TOoro pernmoHa Poccuu, B KOTOPOM Bbl HaxoaAnUTeCb Npn ncnosib3oBaHMn ycnyr CBA3n.
18 Me)K,ElyFOpO,CleIVI 3BOHOK — 3BOHOK 3a Mnpeaerbl permoHa, N3 KoOToporo Bbl 3BOHUTE.

19 lNMepBoOHaYanbHbIM NNATEX CnNUcbiBaeTcs B gaty aktnsauum SIM-kapTel, ABnseTca komneHcaumen pacxogos Onepartopa 3a coBepLUeHne AeNCTBMI No NoaknoyeHnto AboHeHTa k ceTn «Merad®oH» 1 He
noanexuT Bo3spary.



MpumeuaHus:

Mpanc-nucT Ha ycnyrn MobunbHOM CBA3N.
Ons kopnopaTuBHbix knueHToB NAO «Mera®oH» — pUANYECKMX UL, U MHOVBMAYANbHbIX NpeanpuHMMaTenei ¢ nobbiM KONMYECTBOM abOHEHTCKNX HOMEPOB.
Bce LeHbl ykasaHbl B pybnsix, ¢ yuetom HOC. CtoumocTb ykasaHa 3a 1 muHyty, nunm 1 SMS, unu 1 MMS.

Onepatop BnpaBe orpaHu4MBaTh ANUTENBHOCTE COEAMHEHNSA B COOTBETCTBME C N.15.2 YcnoBumn okasaHus ycnyr cBasun «Mera®oH». MakcumanbHasi npoaomkntTensHOCTb pa3roBopa coctaensieT 60
(WecTtbaecat) MuHyT. TapudukaLms NOMUHYTHaS.

Mpu nepecbinke SMS-coobLyeHus ¢ ogHoro TenedoHa ctaHaaptTa GSM Ha gpyrov ero grivHa He 4ormkHa npesbiwaTte 160 CMMBOMNOB NaTUHCKUMK BykBamu nnmn 70 — kupunnuuein. Ecnn HabpaHHoe
coobLLeHne ANMMHHEE YKa3aHHOro Bbille pa3mepa, OHO ByaeT pa3buTo Ha 2 unu Gonee YacTen, Npy 3TOM Kaxaas YyacTb TapudmumpyeTcst Kak ogHo SMS-coobLeHue.

B basoBylo KOHbUrypaLmo TapncHOro nrnaHa BXoauT:

- HEOrpaHU4YeHHOE KONMYECTBO UCXOAALLMX BbI30BOB HA HOMepa aboHeHToB «Mera®oH» Bcert Poccum npu HaxoxaeHun B JOMaLLHEM pernoHe 1 B noesgkax no Poccuy;
- 5000 MMHYT NO gomMallHeMy permoHy 1 B noesgkax no Poccuu;

- 60 'b MOBUNBHOrO MHTEPHETa B AOMALLHEM pPernoHe 1 B noesakax no Poccuu;

- 1000 SMS-coobLieHnin Ha Bce HOMepa AOMaLLUHEero permoHa u Poccum npu HaxoxaeHum B AOMaLLHEM perMoHe 1 B noesgkax no Poccuu;

[orosop 06 okasaHuu ycryr CBA3N cYATaAETCs pacTOPrHyThbIM MO UHUUMaTMBe KnveHTa B cnyvyae HEUCNONb30BaHWS yCryr CBs3W Nno BceM aboHeHTCckuM HoMepaM 6onee 90 (aeBsiHOCTA) KaneHaapHbIX
OHelr noapsaa nNpu ycnoBumn HaxoxaeHusa 6anaHca NuUeBoro cyeTa paBHbIM MOPOry OTKMOYEHWSI MO0 HUXE Nopora OTKMYEHUS.

B cny4yae Heucnonb3oBaHWs ycrnyr CBsi3n Mo NtoboMy M3 abOHEHTCKMX HOMEPOB, 00 beANHEHHBLIX HA OAHOM NULLEBOM cyeTe, bonee 90 (aeBsiHOCTa) KaneHAapHbIX AHEN Noapsa, LOroBop 06 okasaHum
yCnyr CBA3u B YacTu AaHHOro aboHEHTCKOro HoMepa CHMTaeTCs pacTOPrHyThIM MO UHMLMaThBe KnneHTa npu ycnoBum HaxoxaeHus 6anaHca NUUeBOro cyeTa paBHbIM NOPOry OTKIHOYEHUS MO0 HUXKe
nopora OTKIMYEHUSI.

Mopor oTkntoueHus - 0,00 (Honb) pybnen.

CoeguHeHne NpPoAOMKUTENBHOCTBIO MeHee 3-X CeKyHA He TapuduumnpyeTcs.

Tapudbl gencteuTenbHbl ¢ 1 okTabpsa 2025 roga.

Bce HanpaBneHusa 3BOHKOB, BKITOYEHHbIE B NAKET MUHYT 3a exXeMecsuHyo abOHEeHTCKyIo nnaTy, NpeJoCTaBNATCSA CyMMapHo.

Mpu ncnonebsosaHum VPN, Bcex Bepcuii 6paysepos "Opera"” (a Takke noboro gpyroro 6paysepa B pexnMme KOMNPeCccuMmn AaHHbIX) OyaeT pacxogoBaTbCs MHTEpPHET Tpaduk Ha Nnobble cepBUCH.



