€ Mera®oH

YcnoBumA oKasaHua ycnyrum
«3BOHOK 3a CYeT gpyra»

MNAO «Mera®@oH», WHH 7812014560, OMPH 1027809169585, nMeHyemMoe B OanbHeENLLEM
«Onepatop cBA3Wy», NpeasiaraeT N1LaM, 3aKIo4YMBLLIMM [0roBOp 06 OKasaHuM yCyr cBA3K (nanee
no TekcTy — [lorosop) c OnepaTopoM, UMeHyeMbIM B AanbHelLLeM «ABOHEHTbI», BOCMO/b30BaTbCA
[OOMOSHATENBHOM YCYroM «3BOHOK 3@ CHET Apyrax» Ha CneayioLmx HUKeyKa3aHHbIX YCIIOBUAX.

YcnoBuA oKasaHuA yenyrn «3BOHOK 3a CYET Apyra» (danee no TeKCTy — YCoBKUA) B COOTBETCTBUN
co ctatber 435 [pawpaaHckoro Kodekca PO sBnAlTcA odepTon, agpecoBaHHOM AbBoHeHTaM
(manee no Tekcty — OdepTa).

KopropaTBHbIA KNMEHT COrnallaeTcA, YTto genctemA onb3osatenen Yciyru, npedoctaBnaeMon
AboHeHTy Mera®oH, Mo MoAK/IoYeHNIO, YNPaBIEHMIo, MOMb30BaHMI0 YCYron «3BOHOK 33 CYET
apyra» (oanee no TeKcTy — Ycnyra) 1 ee OTKIIIOYEHWI0 CYMTAOTCA OencTBMAMM KopriopaTBHOro
KMeHTa.

[anee no TeKCTy HacToALMX YCNoBUiA Mod OencTBuMAMKU n/mnn besgenctemaMm KopnopaTBHOro
KMMEHTA, YNOMUHAEMbIMM B HACTOALUMX YCNOBMAX, B TOM 4MCIEe, MOHUMAOTCA OENCTBUA W/Mn
6e3nencteuA MNonb3oBatensa Ycayri.

TepMuHbl  OnpegeneHunA

LlnA uenen HacToALLMX YCNoBUIA MPUMEHAIOTCA CNeaytoLMe 0OCHOBHbIE TEPMUHbI M ornpedesieHVA:

AboHeHT Mera®@oHa - ¢u3Myveckoe MU0 (FpaXOaHWH), a TaKKe  WHOMBUAYaSbHbI
npeanpyHMMaTeNb UM lopuamdeckoe  nUo  (KopriopaTuBHBIA - KIMEHT),  3aK/iouvBlLLee  C
OnepaTopoM [oroBop 06 OKasaHWM YCIyr CBA3W, Ha OCHOBaHMM KOTOPOro eMy BbldeneH
abOHEHTCKMIN HoMeP(a) U/WNN YHUKaNbHbIM Koa aeHTUdUKaLMN.

A6oHeHT MTC — du3smyeckoe nnUO (FparkdaHvH), a TakKe UHOVMBUOYabHLIN NpeanpUHMMaTesb
nnn lopuandeckoe Lo (KopriopaTBHbIA KNMEHT), 3aKnoumBluee ¢ MTC gorosop 06 oKasaHum
YCIyr CBA3M, Ha OCHOBaHMM KOTOPOro eMy BbldeneH aboHeHTCKIMIA HoMep(a) W/ YHUKabHbIA Kog
naeHTUdUKaLUMN.

Ab6oHeHT Yota — ¢um3mueckoe nMUO (FpardaHnH), a TakKe MHOMBUOYabHbIN NpearnpUHMMaTesb
nnn topuandeckoe nnUo (KopriopaTyBHBIN KWEHT), 3aKmioumBlUee ¢ Yota [oroBop o6 oKasaHum
YCIyr CBA3M, Ha OCHOBaHMMN KOTOPOro eMy BblfenieH aboHeHTCKMIA Homep(a) /Mnn yHUKarbHBbIA Koa
naeHTUdUKaLUMN.

ABOHEHTCKOe YCTPOMCTBO — HaxodslleecA B 3aKOHHOM BradeHun AboHeHTa Mera®oHa
nosb3oBaTesibckoe (OKoHeuHoe) obopyaoBaHMe, obecrneynBaioee AboHeHTy Mera®oHa focTyn K
ycnyram OnepaTopa, MocpefcTBOM MOAKMIOYEHWA OAHHOMO OKOHEeYHOro 0bopyaoBaHWA K CeTu
cBA3un Onepatopa.



BbisbiBaeMblit AGOHEHT — AboHeHT Mera®oHa, ocyLLecTBAAILLMIA ONnaTy BXoAsLLero BbI30Ba 3a
Boi3biBatoLero AboHeHTa.

BbisbiBalowmii AGOHeHT — AboHeHT MeradoHa, Yota mnm MTC, ocyLlecTBASIOWMIA UCXOAALLMIA
BbI30B Ha HoMep Bbi3biBaeMoro AboHeHTa.

HomalwHmMn pervoH — cybbekT Poccuiickoin Qefdepaunn, Ha TeppuTopumM KoToporo ABOHEeHT
Mera®@oHa 3arsiounn [Jorosop o6 oKasaHum ycyr CBA3M.

3aka3 Ycnyru — gericteua AboHeHTa Mera®@oHa, npefdycMoTpeHHble M. 1.2 HacToALWMX YCnoBui, ¢
Lienblo NosyYeHA BO3MOMXKHOCTW NMOb30BaTbCA YC/yrom.

NHTepdelic(bl) — cpeactBa Onepatopa, ncnosbayemble AboHeHToM Mera®oHa AnA NoAKSIoYeHs,
yrpaBfeHnsa 1 OTKIIoYeHUA Ycnyrn. VIHTepdeiicsl MoryT pasnuyatecA B Kawaom QOunmnane

OnepaTopa M YKa3bIBalOTCA Ha cante www.megafon.ru B pasfene, cogepxalleM ormcaHue yCJ'IyFI/L

TakKe nHdopMaumio 06 VHTepdericax MOKHO y3HaTb, MO3BOHMB MO €AMHOMY HOMEpY CrpaBoYHO-
MHdOopMaLMoHHON cnybel Onepatopa 0500 (B cetn cBAsm «Mera®@oH») nnn +7 800 550 05 00
(BbI30BbI M3 PO He TapudumumpyoTca).

Onepatop cBasun (Onepatop) — MAO «Mera®oH», BKtoyas Bce @unmansbl Onepatopa: CToNMYHBIN,

CeBepo-3anafdHblil, KaBkasckui, LleHTpanbHbii, [anbHeBoCTouHbIA, CUBMPCKUIA,  YpanbCcKui,
[ToBOMHKCKMIA.

MTC - nybnnyHoe akumoHepHoe 06LLecTBo «MobunbHble TeneCucteMsl», MHH

7740000076, KIr770901001, mecto Haxoxaenua - Poccumnckana @enepauma, 109147, r. Mockea,

ynvua MapKeuctckan, a.4.

Yota - 000 «Ckapten», IHH 7701725181, KINM 770701001, MecTo HaxoxaeHWs - PoccmincKan
@®egepaums, 127006, r. Mockea, OpyelnHbIM Nepeysiok, A. 41.

Monb3osatene Ycnyrm — coTpyaHWK HopropaTtvBHOMO KAMEHTa WAM WMHOE /MU0, KOTOpOMy
KopnopaTWBHbIN KNMEHT NMpeaoCcTaBun BO3MOMHOCTL MoSb30BaThCA YCyromn.

Ycnyra «3BOHOK 3a CYéT apyrax» (Ycnyra) — [OornonHUTenbHas yconyra, KoTopaa 3aknioyaeTcs B
NpeAoCTaB/IeHMN BO3MOMHOCTY BbibiBaeMoMy AGOHEHTY OCYLLIECTBUTL OMfaTy BXOAALLEro Bbi30Ba
3a BuisbiBaloLero A6oHeHTa.

HononHuTenbHLI GYHKUMOHaN Ycnyrn — gocTyrnHble BbisbiBatoleMy 1 BbisbiBaeMoMy AboHeHTaM
[OMOSHUTENbHBIE CepBUCHl B pamKax Ycnyri (B T.u. Cton-nmcT, Benbii crnincok). MogpobHocTn
NpedoCTaB/eHNA [OOMOSHUTENbHBIX CEPBMCOB OMMCaH Ha canTe www.megafon.ru B pasgene,
cofepr<aLleM onmcaHue Ycnyru.

YepHbI CMCOK — CMMCOK HOMepoB Bbi3biBaiolwx ABOHEHTOB, BbI30Bbl OT KOTOPbIX He 6yayT
NPUHUMaTLCA Bbi3biBaeMbIM AGOHEHTOM.

Benbih cnnMcoK — crnmcok HOMepoB Bbi3biBatOLLMX AboHeHTOB, ornnaTta BbI30BOB OT HOTOPbIX He
Tpe6YPOT AOMOSHUTENIbHOrO CornacusA Boi3biBaeMoro AboHeHTa.


http://www.megafon.ru/
http://www.megafon.ru/

VHble TEePMUHBI, yI'IOTpe6)'IF|EMbIe B HACTOALLMX YCNoBUAX, NMPUMEHAIOTCA B 3Ha4YeHMAX, YKa3aHHbIX B
YcnoBusax okasaHnA ycnyr CBA3N «Mera@oH», ABNALIMXCA HEOTHEM/IEMON YacTbto Ll,orosopa.

1. 3aKas Ycnyru

1.1. Ycnyra He TpebyeT NoaKmioYeHus.

1.2. Ona 3akasa Ycnyrm AboHeHTy Mera@oHa Heobxoammo neped HoMepoM Bbi3biBaeMoro
AboHeHTa B oAHOM K3 cneaylolmx dopMatoB  7IXXXXXXXXX, 8IXXXXXXXXX, GXXXXXXXXX
HabpaTb 0aHy 13 CNeayoLLMX KOMOMHALMIA:

- 000;
- 0880;
- 05050.

1.3. Ycnyra cTaHoBMTCA [OCTYMHOM MpW  OCYLLECTBNEHMM WCXOAsLlero Bbi3oBa 6e3 Habopa
BbllLeyKa3aHHbIX KOMBWHaLUM B C/llydae HeOoCTaTOYHOCTM CPeACTB Ha JIMLEeBOM  cyeTe
Bbi3biBatoLLiero ABOHEHTa [AA COBEPLLIEHNA UCXOASALLIEro BbI30Ba.

1.4. Mpy nocTynneHMn BxodALlero Bbi3oBa Bbi3biBaeMoMy ABGOHeHTY Meped CoeaMHEHWEM
aBTOMHdOPMaTOp YBEOOMUT ero 06 YC/oBUAX OMiaThl Bbi30Ba M MPedfOMMT MoATBEPAUTb
cornacvMe HadaTb M onfatMTb pasrosop. [loaTBepskaeHWe cornacvs BbisbiBaeMoro ABOHeHTa
OCYLLECTB/IAETCA NMYTEM HaaThA UM Knasuwm 1 nnbo B cryyae, ecnm BoibiBaeMblit AGOHEHT He
NpepbIBaeT coeAnHeHNe B TedeHre 5 cekyH nocsie NpourpbiBaHnsA aBTonHGopMaTopa 06 ycnoBumsax
ncrnonb3oBaHWA Ycnyri. lNocne noAtBeprOeHVA NMpou3onaeT coefuHeHWe, ornaTty KOToporo 3a
BbisbiBatoLLiero AGoHeHTa ocyLLeCcTBNAET Bbi3biBaeMbli ABOHEHT.

1.5. Mpw nocTynneHun BxoasLLero Bbi30Ba Bbi3biBaeMoMy ABOHEHTY HaxoAALLEMYCA 3a NMpeaenamm
[loMallHero pervoHa, noMuMo Mnathl 3a Ycnyry BbisbiBaeMblin AGOHEHT orfayvBaeT BXOAALLMA
BbI30B B COOTBETCTBMM CO CBOMM TapUHbBIM MIAHOM C MOMEHTA YCTaHOBKM COeAVHEHWA.

1.6. Ycnosua npepoctaBneHnsa [ononHuTensHoro ¢yHKUMOHana Ycayrm onmcaHbl Ha camnTe
www.megafon.ru B pazgene, cogepalleM onvcaHve Ycnyru.

2. [NopAOoK oKasaHuA Ycnyru

2.1. TepputopuAa OencTBuA YciyrM ykasaHa Ha www.megafon.ru B pasgenie, CopepHalleM
onmcaHune Ycnyru, v MoXKeT pasnnyaTthea B 3aBucmoctu oT Ounnana OnepaTopa.

2.2. Bbi3biBaeMoMy 1 Bbi3biBalolleMy ABOHEHTY [OOCTyMHbl QYHKLMX  yripaBneHus  Ycnyrom
nocpencTBoM mcrnonb3oBaHnA HTepdencos. C ViHTepdencamm anAa ynpaBneHnsa YCiyrom MOXHO
03HaKOMUTLCA Ha www.megafon.ru B pasgene, cogepHalleM onvcaHue Ycnyru, B MecTax Npodar
N obcnywmBaHua AboHeHToB Mera®oHa WM MocpedcTBOM Bbl30Ba MO €OMHOMY HOMepy
CrpaBoYHO-MHGOpMaLmoHHoKM cnyxbbl Onepatopa 0500 (B cetn cBAsn Mera®oH) nnm +7 800 550
05 00, Bbi30BbI M3 PO He TapnduumpytoTCA.



3. OTKno4YeHne Ycnyru

3.1. Ycnyra He TpebyeT OTK/toYeHus.

4. CToMMOCTb M NOPAQOK onnaTtel Ycniyru

4.1. CtoumocTb Yenyrn yctaHasnmBaeTcA OnepaTtopoM M He 3aBUCUT OT TapUdHbIX M1aHOB,
NOAK/MIOYEHHBIX MaKeToB M onumii BbisbiBatowero 1 BbisbiBaeMoro AboHeHToB. CO CTOMMOCTbIO
YCnyrn MoHO 03HaKOMUTBLCA Ha www.megafon.ru B pasgene, cogepralleM onmcaHune Ycnyru, B
MecTax Npodax M obcnymBaHnA AboHeHToB Mera®oHa Mam nocpeCcTBOM Bbi30Ba MO €AMHOMY
HOMepy CNpPaBOYHO-MHPOPMaLMOHHOM crybbl OnepaTopa 0500 (B ceth cBAsn Mera®oH) unm +7
800 550 05 00, Bbi3oBbI 13 PO He TapuduumpytoTcA.

4.2. OnepaTop BrpaBe M3MEeHATb B OOHOCTOPOHHEM MOpAOKe CTOMMOCTb YCiyrv, yBedoMuB 06
3TOM ABOHEHTOB B MopAaKe, YKa3aHHOM B M. 6.3. HAaCTOALLMX YCIoBUIA.

4.3. B cnyyae ecnv BoisbiBaeMbiM ABoHeHTOM nofksioveHa ycnyra «[lepeagpecalyms BbI30BOB» Ha
Apyrvie aboHeHTCKMe HoMepa, 1 MpW NOCTYMNIeHMM BbI30Ba HA HOMEP, Ha KOTOPbIM OCyLLeCcTBeHa
nepeanpecaumnna Bbi3oBa Bbi3biBatolero AGoHeHTa, npov3BeneHbl OecTBIUA, NpeayCMOTPeHHbIe M.
1.3 HacToAwmx YcnoBuid, BeibiBaeMblit ABOHEHT NMOATBEPHOAET, YTO 3TU OENCTBUA COBEPLUEHbI 1M
CaMMM UM C ero cornacus, M 0bA3yeTcs onnatuTb YCiyry B COOTBETCTBUM C HACTOALLMMM
YcnosuAamu.

5. OrpaHnyeHua (ocobeHHOCTW) OKasaHUA Ycnyru

5.1. Ycnyra gencrByeT Ha BCex TapUHbIX MnaHax.

5.2. Ycnyra He MoxeT 6biTb OKasaHa Bbi3biBatoweMy w/wnm BbibiBaeMoMy ABGOHEHTY, eciu
OKasaHue yciyr cBA3M 3TMM ABOHEHTaM MPUOCTAHOBMEHO B MOpAAKe, MpedyCMOTPEHHOM
[ENCTBYIOLLMM 3aKOHOAATENLCTBOM /M [loroBopoM 06 OKa3aHWM yCyr CBA3MN.

5.3. Ycnyra BbisbiBaeMoMy aboHEHTY B POYMUHre MpedocTaBnAeTcA TONMbKO B CilyyYae ecnn
BoisbiBatowmin aboHeHT gobassieH B benblif CrCoK.

5.4. He npenycMoTpeHHble HacToAwen OdepTolt orpaHMyYeHns n/unm oCobeHHOCTU YKasbiBaloTCA
Ha www.megafon.ru B pasaene, CoAepHaLleM onmncaHme Yciyri.

5.5. MepeuncnenHble B nn. 5.1, 5.2, 5.3., 5.4 HacToAwmMx YcnoBuin orpaHmMdeHnss (ocobeHHoCTM)
OKasaHuA Ycnyrn He ABNAIOTCA 0BCTOATENbCTBAMMU HEHA/IeMaLlero oKasaHua Ycnyrm u He
ABNAIOTCA OCHOBAHMAMM O1A 0TKA3a OT onjiaThl Ycnyrn n/unm nepepacyéta nnatsl 3a Ycnyry.

5.6. Ycnosua npegoctasnenva Ycnyru, B T.4. [JononHUTeNnsHoro GyHKUMOHanNa, pasMeLLleHHbe Ha
www.megafon.ru, ABAAIOTCA HEOTHEMSIEMOW YacTbio HacToALen OdepTbl.

5.7. MpuHuMaa HacTosAwyilo Odepty, AboHeHT Mera@®oHa cornawaetcA € BblleyKa3aHHbIMM
orpaHnyeHnAMM (0CO6eHHOCTAMM) OKazaHnA Ycnyrn.



6. eicTtBme Ycnyru

6.1. BbinonHeHve Boi3biBatoLLMM ABOHEHTOM OEMCTBIMIA MO 3aKa3y Ycnyrn, npeaycMoTpeHHbIX M. 1.2,
1.3 HacToAwmX YcnoBuiz, a BbiabiBaeMbM ABOHEHTOM OEACTBUIA MO MPUHATMIO BXOAALLEr0 BbI30BA U
BblpaKeHWe corfacua Ha ero onjaty, npeaycMOTpeHHblX M. 1.4, cunTaeTcA MOMHBIM U
6e30roBopoyHbIM cornacem AboHeHTa Mera®oHa ¢ HacToAwmMmM Ycnosuamm (akuenTt OdepTsl) n
BfieYeT 3a cobol M3MeHeHWe n/vnn gononHeHne [Jorosopa.

6.2. Oencteme Ycnyrmu ana AboHeHTa Mera@oHa npeKpallaeTca ¢ MOMeHTa 3aBepLUeHNs Bbl30Ba
AboHeHTOM Mera®oHa/AboHeHTOM Yota/AboHeHToM MTC wnmM C MOMeHTa MpeKpaLleHus
OnepaTopoM [OencTBMA HACTOAWMX YCnoBuM B MopAOKe, NpedyCMOTPeHHOM M. 6.3 HacToAWwmX
Ycnosun.

6.3. HacToAwme YcnoBma BCTynaloT B CM/ly C MOMeHTa WX onybnnkoBaHuA Ha cante Onepatopa
www.megafon.ru. AboHeHTsl Mera@oHa yBedOMAATCA 00 W3MEHeHUM WM MpeKpaLLeHnm
OeNCTBUA HacToAWMX YcnoBuiA nyTeM nybnmkaumm Ha cante Onepatopa www.megafon.ru He
MeHee 4eM 3a 10 (OecATb) KaneHmapHbIX OHEWM OO0 BCTYMIEHUA TaKUX W3MEHEHUA B CUny.
HactoAwmre YcnoBvA cuMTaloTCA WM3MEHEHHBIMM MM OTMEHEHHBIMM C MOMEHTa, YKas3aHHOro B
COOTBETCTBYIOLLEM YBEAOMAEHMN. Ecnn nocne BCTyNneHNA n3mMeHeHu B cnny AboHeHT Mera®oHa
He HarmpaBwn B agpec Onepatopa B TeudeHve 10 (OecAT) KaneHOapHbIX OHEM C MOMeEHTa
ony6IMKOBaHNA WM3MEHeHU YCNOoBMIA OTKa3 OT MPUHATUA M3MEHEHHbIX YCNoBMA, a TaKsKe
MPOOO/MKMA MCMONb30BaTb W/MAM onfayvBaTte Ycnyry, okasbiBaeMmylo OnepaTtopoM Ha HOBbIX
yCNOBWAX, MOC/e BCTYMNEHNA W3MEHEHWM B CWMY, TakMe W3MEHEHMA CYMTAIOTCA MPUHATHIMK
AboHeHToM Mera®oHa.

6.4. VI3MeHeHVe unu npekpalleHne HactoAwen OdepTbl B nopAdKe, NpedyCMOTPeHHOM r. 6.3
HaCTOALUMX YC/IOBMI, O3HaYaeT COOTBETCTBEHHO W3MEHEHME WM MpeKpalleHne OencTBUA
[AOMOJTHUTENBHOMO CorfalleHmAa K [JoroBopy (Ha ycnoBuAx, MpegyCMOTPEeHHbIX M. 6.2 HacToALMX
YcnoBuin), 3aKknodeHHoro Meay AboHeHToM Mera®oHa wn OnepatopoM B mopAdke,
npedycMOTpPeHHOM M. 6.1 HacToALWMX YcnoBui.



