€ Mera®oH

YCNOBNA OKA3AHUA YCITYTU «Yackl obLieHusi»

HacTtoswue ycnosus okasaHua ycnyrm «4Hackl obuieHns» (aanee no TEKCTY - YCNoBMS) B COOTBETCTBUUN CO CTaTben
435 IpaxpaHckoro kogekca PP aBnstoTcst odepToi, agpecoBaHHo ADoHeHTam (aanee no Tekcty - OdepTa), u
CTaHOBATCS cornawieHneMm mexagy AboHeHToM M OnepaTopoM 06 okasaHuu ycnyrn «Yackl obweHusay (ganee no
TeKCTy — Ycnyra) ¢ MOMeHTa cornacust ABOHeHTa ¢ HUMM.

KopnopaTuBHbIN KNWEHT cornallaeTcsi, YTo AeWcTBuUsl ero paboTHUKOB, aBnstowmxca None3oBaTtensmu Ycnyru,
npeaoctaBnsieMon KopnopaTtnBHOMY KIMEHTY, No nogkmtodeHnto (n. 1.1. YcnoBun), OTKIIFOYEHMIO U NOMb30BaHMIO
Ycnyron cuntatoTes gerncteuamm KopnopaTtMBHOro KnveHTa.

[anee no Tekcty Hactoswwmx YcnoBum nof pencteuamun u/wmnu 6esgenctenamn KopnopaTUBHOrO KrveHTa,
YNOMWHAEMbIMU B HAaCTOALLMX YCNOBUAX, B TOM YMCne, MOHMMaTCa AencTeumsa n/unm 6esgencteus MNonb3oBaTtens
Ycnyru.

TepmuHbl 1 OnpeaeneHus.

Ycnyra «Yacbl obweHus» — ycnyra npedocTaBnsiolas BO3MOXHOCTb NpucoeamHuTe Smart Watch k cBoemy
OCHOBHOMY COTOBOMY HOMEPY U UCMOSb30BaTb COBMECTHO TapuHbLIN MNaH, Ha KOTOPOM HoMep oBCnyXunBaeTcs.

«JJoroBop 06 okazaHuun ycnyr cBa3n» («oroBop») — cornaweHune mexagy AboHeHTom n OnepaTtopom no copme,
ycTaHoBreHHon OnepatopoM (B T.4. SIBNSOLWMECSH HEOTbEMEMbIMU YacTsMu [lJoroBopa: MHpOpMaLMOHHas KapTa
N Opyro OOKYMEHT, MoanucbiBaeMblil AGOHEHTOM, HacTosilme Ycnoeust (@ ans ABGOHEHTOB, ABMSIOLLUXCS
MHAMBMAYanbHbBIMA NpeanpuHMaTENSMU UK lopuandeckumn nuuamm — Takke [paBuna kopnopaTUBHOIO
obecnyxuBanusl), TapudHbld  nnaH, TexHu4YeckMe nokasaTenM W HOPMbI, XapakTepusylolne KavyecTBO
TeneMaTU4YecKnx ycrnyr CBsian U yCnyr CBsi3u MO nepefave AaHHbIX, MPOTOKONbI Nepeaayn AaHHbIX, aboOHEHTCKMe
NHTepdecol), onpeaensiolee B3aumMooTHOLEHNST CTOPOH Npu oka3aHuM YCnyr.

OcHoBHOW HOMep — AGOHEHTCKMIA HOMep, BblaeneHHbIn Onepatopom AGOHeEHTY Mo [loroBopy 06 okasaHuu ycnyr
CBA3M

TexHonornuyeckum HOMep - OONOSNTHUTENbHbIV HOMeED, BblOENEHHbIN OnepaTopOM OnAa oKa3aHuA ycernyrmu m
OTpa)KaIOLLI,I/IIZCFI Ha nmueBoM c4eTe OCHOBHOIo Homepa aboHeHTa

eSIM — undpoBas SIM-kapTa, koTopas BCTpavMBaeTCs B YCTPOWCTBO Ha 3aTane npou3BoAcTBa M paboTaeT Kak
nnactukoas SIM-kapTa.

eSIM-npodunb — aaHHble SIM-kapTbl, KOTOpble 3arpyxatotcs B €SIM vepes uHtepHeT. eSIM-npodunb BeinonHaeT
Te Xe dyHKkuun, 4yto n SIM-kapTa (naeHTudukaumss AboHeHTa, JOCTYn abOHEHTCKOro YCTPOWUCTBA K CETU CBS3U
OnepaTopa).

1. OnucaHue

1.1. Ycnyra nossonsieT nogknounte Smart Watch ¢ nogaepxkon eSIM k Homepy ¢ Tapudom MeradoHa u
nucnonb3oBaTb WX Kak OyOGnupyioliee YCTPOWCTBO: MPUHUMATbL 3BOHKUW WU YBEOOMIIEHMS, OaXe ecru
cMmapTdoHa HeT psiaoM.

1.2. Ycnyra npeocTaBnsgeTcsl Ha HeorpaHUYEeHHbIN CPOK, MPU CMEeHe Tapuda OHa NPoaOIKUT AEACTBOBATb.

1.3. B poymuHre ycnyra He npefocTtasnseTcs.

2. CrtoummocTtb



2.1. CToMMOCTb MNOAKMIOYEHUSA/OTKIIOYEHNST YCnyrM 1 nnaTta 3a Mnofb3oBaHMe YCIyrom ycTaHaBNMBaEeTCs

OnepaTtopom. C pas3mMepom nnatbl 3a NOJSIb30BaHWE YCNyrow, MOpPSAKOM €€ CMMCaHUst U CTOMMOCTbIO
NOAKIIOYEHNS/OTKITIOYEHUS YCMNYrM MOXHO O3HakoMuTbCcs Ha cainte OnepaTopa www.megafon.ru B
pasgerne, cogepXalem onucaHve HacTosien YCnyru, unm no3BOHUB MO €4MHOMY HOMEPY CrpaBOYHO-
nHpopmaumoHHomn cnyxbel Onepatopa 0500.

2.2. Onepatop BrnpaBe N3MEHSATb B OAHOCTOPOHHEM MOPSAKE CTOMMOCTb MOAKIMIOYEHUA/OTKIIOYEHNST YCRyrn 1

nnarty 3a nonb3oBaHue Ycnyron, ypegoMme 06 aTom AOOHEHTa B Nopsigke, ykaszaHHOM B M. 5.3 HacToswmux
Ycnosun.

3. MopakniouyeHue n OTKNKOYEHNE

3.1.Ycnyry MOXHO NOAKMIOYMTb 1 OTKINIOYUTL B 060N AeHb.

3.2.ing nogkntodeHus ycnyru Heobxoammo obpaTtutbca B ogmH u3 ocumcos Onepatopa

3.3.K TapudHoMy nnaHy MoxHO 4o6aBuTb OHO ycTporcTBo (Smart Watch)

3.4. OTKMOYNTb YCNYry CamMoCTOATENBHO HENb3s, Heobxoammo obpaTtuTca B oanH 13 ocuncos Onepatopa.

Ocob6eHHOCTU OKa3aHWUA ycnyru

4.1.0ns okasaHus Ycnyru, OnepaTop BblOensieT TEXHONOrMYecknii Homep, C TapudHbIM nnaHoMm «Yachl

4.2.

5.1.

5.2.

5.3

0o6LLEHNA», OTpaXaloWMNCs Ha NUUEeBOM CYeTe OCHOBHOIO HOMepa KhueHTa, Mpu 3TOM OocTarbHble
nonoxeHust [lorosopa ocTatoTcst HEM3MEHHbIMU.
Tapudmkaums No TEXHONOrMYEeCKOMY HOMepY He NpedycMOoTpeHa.

HencTteue Yenyrm

BbinonHeHne AGOHEHTOM OEWCTBMIA MO MOAKIHOYEHMIO YCnyrn, npefyCcMOTPeHHbIX pasgenom 3 Ycnosunm,
cuuTaeTcs norHbiM 1 6e30roBOpoYHbIM cornacuem AGoHeHTa ¢ Ycnosuamu (akuent OcdbepTbl) u BneyeT
3a cobovi nameHeHune n/vnu gononHeHune lorosopa, 3aknyéHHoro Onepatopom ¢ AGOHEHTOM.

Oenictene Ycnyrm ans ABGOHeHTa npekpallaeTcd C MOMeHTa OTKMYeHus Ycnyrn AboHeHTom (pasgen 3
YcnoBuin) unm ¢ MoMmeHTa npekpalieHns OnepaTtopoMm OencTBusa YCrnosuin B nopsgke, npegycMoTpeHHOM
nyHkToM 5.3. Ycnosun.

. Ycnosu4 BCTynakwT B CUJTy C MOMEHTa UX Oﬂy6ﬂVIKOBaHMF| Ha l/IHTepHeT-ca|7|Te OnepaTopa Www.megafon.ru.

ABOHEHTbI yBegOMMSTCA 06 M3MEHEHUM WU MpPeKpaLleHUM OEeNCcTBMA YCNOBUIM NyTeM nybnvkaumm Ha
WHTepHeT-cannTte Onepatopa www.megafon.ru He MeHee yem 3a 10 (gecATb) kaneHOapHblXx AHeW [0
BCTYNNEHNA TakMX WU3MEHEHUMW B CUMY WU NpekpaweHus AenCTBUA YCrNoBuW. YCNOBUS CUYUTaIOTCS
N3MEHEHHBIMU NN OTMEHEHHBIMU C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM yBeaoMIieHun. Ecnn nocne
BCTYNMEHNss n3MeHeHun B curny ABOHeHT He Hanpaswun B agpec Onepatopa B TedeHue 10 (mecdatu)
KaneHaapHbIX OHEN C MOMEHTa OonybrMKoBaHMS W3MEHEHWUA YCNOBUM OTKa3 OT MPUHATUS U3MEHEHHbIX
YcnoBui, a Takke NPOAOSKUN UCMONb30BaTh U/MNK onnadynBatb Ycnyry, okasbiBaemyro OnepaTtopoMm Ha
HOBbIX YCMOBUAX, NOCMe BCTYMMNEHUSs WU3MEHEHUW B CUMy, Takne WU3MEHEHUs CHUTAKTCH MPUHATBIMA
ABoHeHTOM. OTKa3 OT NPUHATUS MBMEHEHHBIX YCroBWIA BNeYyeT oTkad AGOHEHTa OT NoMb30BaHWsA YCNyrom.
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